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Corporate Information

DNEEHR
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DNEEH

AUDITOR
KPMG

Public Interest Entity Auditor registered in accordance

with the Financial Reporting Council Ordinance
8th Floor, Prince’s Building
10 Chater Road
Central, Hong Kong

LEGAL ADVISOR

Mayer Brown

16th—19th Floors, Prince’s Building
10 Chater Road

Central, Hong Kong

PRINCIPAL BANKS

Agricultural Bank of China (Hangsan Road Branch)
283 Wensanxi Road

Xihu District, Hangzhou

Zhejiang Province

The PRC

Bank of China (Hong Kong) Limited
1 Garden Road
Hong Kong

COMPANY WEBSITE

www.lvchengfuwu.com

STOCK CODE
2869

LISTING DATE
12 July 2016

23 4l
REAGHAFHAN

R BERBIEH) T
PN T G
EBH R

HEITIE10%

AT RESH

SEERER

FF 4T RRDAT
EBPIR

EITE 1098
KFRE16-191

FTEARELT

B R ZERITM =BT
&

WIE

LN T P M R

X =5 283 5%

REIRTT (BB ERQT]
)
TEEE 15

NGIE D

www.lvchengfuwu.com

B A 18R

2869

EHmBEHE
20167 128

2021 FEEHRE SBWRIEEEERAF



Definitions

B=

“AUD" Australian dollar, the lawful currency of Australia
R7T MIT  RAMEHNETE B
"Board” the board of Directors of our Company
-3 RAFEES
“China” or "PRC" the People’s Republic of China, which for the purpose of this annual report
and for geographic reference only, excludes Hong Kong, Macau and
Taiwan
[ MEARANE  EgAFERESLMR2EMS  TREEE  RMR
“Company”, Greentown Service Group Co. Ltd. ( 4% % Ak % & B & R 2 & ), an
“Greentown Service Group” exempted company incorporated in the Cayman Islands with limited
or "our Company” liability on 24 November 2014
[RAE] - TEHART ) ok [ A AR BHREEEERAR - —HR2014F 11 A24BRAEHS T MK ZIH
ERRARAT]
"Director(s)” the director(s) of our Company
[E%] RRFES
"GFA" gross floor area
[mE7E MR
"Group”, "our Group”, "the Group”, our Company and its subsidiary(ies) from time to time or where the context
"we", "us”, or "our” so requires, in respect of the period before our Company became the

holding company of our present subsidiaries, the business operated by
such subsidiaries or their predecessors (as the case may be)

[SRE] ~ [ANSE ] 3 [3RA) ARRRETKEOMBAR - MEXERT  AARBRKRBAME QR
EVERR A RIBTHEARE - IR EMB AR SER S AR (RFIBERME) L&
B ZE 75

"HK$" Hong Kong dollar, the lawful currency of Hong Kong

[t B BREEEK

"Hong Kong” the Hong Kong Special Administrative Region of the PRC

(&%) hEERBRRITRE

"IR" Investor Relationship

[ EERIR] REEBIR

“Listing” the listing of the Shares on the Main Board of the Stock Exchange

[ £ AR EIIRAD FOBE S FT EAR BT

GREENTOWN SERVICE GROUP CO. LTD. ANNUAL REPORT 2021



Definitions

B=

"“Listing Date”

[EmER

“Prospectus”

[HERE]

"Reporting Period”
[FREHA ]

“"RMB" or “Renminbi” or “Renminbi Yuan”

AR

“Shareholder(s)"”
A& =]

“Shares”
[R& 17

”Sq m."”

EZEY

"Stock Exchange”
[ B 2P

"US$"” or "USD"
=S

”Y/Y"
[RI £

u%u

Bt

12 July 2016, on which the Shares were listed and from which dealings in
the Shares are permitted to take place on the Stock Exchange

2016F7H12H » BROREBIMEMITAILEEEERN A

million

BE

the prospectus of the Company dated 28 June 2016
RARIBHR20165 6 A 28 HAVBIRE

the twelve months ended 31 December 2021
HE2021F 12831 BIt+=1@A

Renminbi yuan, the lawful currency of China

AR FEAERE®

shareholder(s) of the Company
ZN/NGT S

ordinary shares of nominal value of HK$0.00001 each in the share capital of
the Company
NN AR A AR TE {5.0.00001 B 7T 2 & A

square meter

FHK

The Stock Exchange of Hong Kong Limited
EEBMARSMARAT

US dollar, the lawful currency of the United States of America

XU XEHPEEER

year-on-year

FIEIN

percent

AL
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Company Overview

NEEE

The Group is a leading happy living service provider nationwide, and is
based on owners’ full range of life scene and the entire life cycle of real
estate, and provide a wide range of services that are strongly
associated with life, which contains property service, community living
service and consulting service. We differentiate ourselves from other
property management service providers by providing our residents
with access to a broad products and services portfolio that addresses
the evolving everyday and life-style needs of our customers, property
owners and residents. In the “2021 China Property Service Top 100
Enterprises Research Results Conference” organized by China Index
Academy (a professional independent third-party Real Estate Research
Organization in China), we once again won the first place of “China’s
top 100 leading enterprises in terms of Property Service Satisfaction”.

OUR PRODUCTS AND SERVICES PORTFOLIO

o Property services. We provide a range of high quality property
management services, such as security, cleaning, gardening, and
repair and maintenance services, which we refer to collectively as
“standard” property management services, and charge the
residents and owners of our managed properties or real estate
developers management fees for such services. As at 31
December 2021, we managed properties located in 196 cities
across 30 provinces, direct-controlled municipalities and
autonomous regions across China with a total contracted GFA
under management of 304.1 million sq m. which covers high-end
residential, government public construction, commercial office
buildings, urban complex.

o Consulting services. We offer consulting services to real estate
developers and local property management companies to
address various needs that arise during each major stage
throughout the course of their property development projects,
capitalizing on our brand equity and expertise. For example, we
provide real estate developers with project planning, design
management, construction management and marketing
management consulting services during the design and
development stages and display unit management services to
facilitate sales of their developed projects. We also provide
management consulting services with respect to delivered
properties to real estate developers and property management
companies.

GREENTOWN SERVICE GROUP CO. LTD. ANNUAL REPORT 2021
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Company Overview

NEHE

Community living services. Based on the needs of the owners’ full
range of life scene, we provide property owners and residents of
our managed communities with access to an extensive array of
daily necessities complemented by a wide assortment of life-style
products and services through a variety of channels. Our services
under this segment include community products and services,
home living services, community space services, property asset
management services, cultural & education services. As the
needs of our owners and residents for better living have been
evolving, on the basis of innovation and promotion of traditional
service, we will continue to use the mobile Internet and the smart
Community portal, offer a wider range of services and products
to satisfy the customers, and combine online and offline service,
to broaden and accelerate the flow of life services.

B@RS - RAEREINEZETFEE
SENER  BRZBRRBEARMEE
AROXEREFPEHSERTLEY
FmMEEMEEEERMRE - BE
R BEERE®RRRE  RELEER
B EREERYE MEEETER
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Historical Financial and Operating Data Highlights

BB EESHERE

CONSOLIDATED RESULTS

For the year ended 31 December
BE12A31HLEE

2017 2018 2019 2020 2021
RMB'000 RMB'000 RMB'000 RMB'000 RMB’000
ARBTT ARETT ARETRT ARETT AR®BTT
Revenue [LON 5,140,059 6,709,906 8,581,932 10,105,646 12,566,131
+/-% 2w % 38.1% 30.5% 27.9% 17.8% 24.3%
Gross profit E7 946,390 1,197,653 1,547,109 1,922,834 2,330,526
+/~% B0/ mD % 32.2% 26.5% 29.2% 24.3% 21.2%
Profit for the year FAFIE 392,070 465,734 472,359 740,657 890,444
Net profit attributable to equity ~ A EIHERAE
shareholders of the Company FE(EERE 387,483 483,296 477 405 710,414 846,275
+/-% B % 35.7% 24.7% -1.2% 48.8% 19.1%
Earnings per share, FizERET
(RMB) after listing (AR#®) 0.14 0.17 0.17 0.23 0.26
% of overall revenue LT -UON
by service line RER
— Property services — ME RS 69.3% 66.5% 63.5% 63.6% 61.8%
— Community living services — BERH 17.5% 19.5% 22.3% 21.5% 22.6%
— Consulting services — RS 13.2% 14.0% 14.2% 14.9% 15.6%
Overall revenue U N 100% 100% 100% 100% 100%
Profitability FE=
Gross margin by service line BREREAINERE
— Property services —MER® 11.2% 11.4% 11.4% 12.8% 12.5%
— Community living services — E=R% 33.5% 25.5% 27.1% 28.2% 27.1%
— Consulting services — RS 36.1% 38.0% 33.6% 32.6% 30.0%
Gross margin — overall ERE— e 18.4% 17.8% 18.0% 19.0% 18.5%
Net profit margin® SRF RO 7.5% 7.2% 5.6% 7.0% 6.7%

i

Company divided by revenue.

) Net profit margin is calculated as profit attributable to equity shareholders of the (i)

TR R UA R R RE 2R AR A5 AR AU ©

2021 FEEHRE SBWRIEEEERAF



12

Historical Financial and Operating Data Highlights

B BEESHERE

For the year ended 31 December
BE12A31BLEE

2017 2018 2019 2020 2021
RMB'000 RMB'000 RMB'000 RMB'000 RMB’000
ARBTT AREBETT ARETT ARETT ARETR
PROFIT OR LOSS B
Revenue — by service line WA — REHK
Property services L EFES 3,559,644 4,460,669 5,452,031 6,428,756 7,769,559
+/-% /R % 35.9% 25.3% 22.2% 17.9% 20.9%
Property under R R
construction services 572,730 787,735 983,283 1,189,722 1,598,010
+/-% #2hnm L % 9.6% 37.5% 24.8% 21.0% 34.3%
% of total revenue of consulting  1E3& AR U A
services % 84.2% 83.8% 80.8% 79.3% 81.5%
Management consulting services & ¥ AR 107,612 151,744 233,867 310,167 362,077
+/-% E, 58D % 12.7% 41.0% 54.1% 32.6% 16.7%
% of total revenue of consulting  157& AR B UA
services % 15.8% 16.2% 19.2% 20.7% 18.5%
Consulting services B R 680,342 939,479 1,217,150 1,499,889 1,960,087
+/-% B, H % 10.1% 38.1% 29.6% 23.2% 30.7%
Community products and services [& [& /£ i & iR % 186,361 241,914 541,543 807,212 1,179,488
+/-% 20,5 % 64.4% 29.8% 123.9% 49.1% 46.1%
Home living services RIE EER 71,075 84,432 116,239 147,241 193,517
+/-% =i,/ "L % 10.0% 18.8% 37.7% 26.7% 31.4%
Community space services & 2= A AR 7% 121,486 228,654 203,726 194,632 223,971
+/-% B0,/ H % 106.6% 88.2% -10.9% -4.5% 15.1%
Property asset management MEEBETERS
services 500,986 719,020 859,568 711,076 779,142
+/-% 2,/ m % 112.1% 43.5% 19.5% -17.3% 9.6%
Cultural & education services LB RS 20,165 35,738 191,675 316,840 460,367
+/-% B,/ H % 81.9% 77.2% 436.3% 65.3% 45.3%
Community living services ER#% 900,073 1,309,758 1,912,751 2,177,001 2,836,485
+/-% =58 % 86.0% 45.5% 46.0% 13.8% 30.3%

GREENTOWN SERVICE GROUP CO. LTD. ANNUAL REPORT 2021



Historical Financial and Operating Data Highlights

BB EESHERE

For the year ended 31 December
BE12A31BLEE
2017 2018 2019 2020 2021
RMB'000 RMB'000 RMB'000 RMB'000 RMB’000
ARBTT ARETT ARETRT ARETT ARBTT

OPERATING DATA BEgE
Property services LES RS
Total nos of contracts AEBH 1,035 1,236 1,454 1,759 2,132
+/- B/ md 226 201 218 305 373
+-% /5w % 27.9% 19.4% 17.6% 21.0% 21.2%
Reserved GFAs (m sq m.) REOR(BELHXK) 150.0 192.1 233.2 284.3 347.7
+- i/ md 306 421 411 51.1 63.4
+/-% #m,/m % 25.6% 28.1% 21.4% 21.9% 22.3%
Managed GFAs (m sq m.) EEEE(BEELXK) 137.8 170.4 2124 250.5 304.1
+/- i,/ m 325 326 420 38.1 53.6
+-% #m,/m % 30.9% 23.7% 24.6% 24.6% 21.4%
Terminated GFAs (m sq m.) BHER(BBEAK) 49 114 8.4 7.3 11.0
+/-% 2,5 % 145% 132.7% -26.3% -13.1% 50.7%
% of managed GFAs inthe year  (FEFEEHE% 4.6% 6.7% 4.0% 2.9% 3.6%
Avg property service fee THOMEREE
(RMB/mth/sq m.) (AR% 84
FEHK) 311 315 315 3.20 3.21
+/-% #hn,/ Hd % 0.97% 1.3% 0% 1.6% 0.3%

2021 ERE BPRBEBFRAF 18



Historical Financial and Operating Data Highlights

B BEESHERE
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FINANCIAL POSITION B A& AR SR
As at 31 December
®R12A31H
2017 2018 2019 2020 2021
Note RMB'000 RMB'000 RMB'000 RMB'000 RMB’000
Mz ARBTT AR®TT ARETT ARETT ARETR
Current assets REVEE 2,936,359 3,838,216 5,204,290 8,609,335 9,278,237
Including: 85
Cash & cash equivalents ReRREEEY 1,836,467 2,180,021 2,641,334 4,437192 4,306,619
Trade & other receivables 2 5 & H b fEUR 789,719 1,202,201 1,841,458 1,990,178 3,054,668
Non-current assets FRBEE 1,203,425 1505977 3,317,147 4,469,459 5,096,514
Total assets HEE 4,139,784 5,344,193 8,521,437 13,078,794 14,374,751
Current liabilities ik =R 2,138,300 2922426 4149275 4685813 5,788,719
Including: =N
Bank loans RITER - 950 46,822 6,000 5,205
Lease liabilities HEBE - - 148,832 163,730 184,745
Non-current liabilities SERBAR 9,766 17,004 1,418,113 1,280,938 1,215,770
Including: BE:
Bank loans RITEN - - 435,992 140,456 147,282
Lease liabilities HERE - - 833,395 1,037,449 965,593
Total liabilities HmeE 2,148,066 2,939,430 5,567,388 5,966,751 7,004,489
Net assets FEE 1,991,718 2,404,763 2,954,049 7,112,043 7,370,262
Financial ratios Bt =
Current ratio MELLE 1.37x 1.31x 1.25x 1.84x 1.60x
Quick ratio FEpH &R 1.31x 1.22x 1.17x 1.76x 1.53x
Net gearing ratio FEEAER 0] Net cash Net cash Net cash Net cash Net cash
FRE FHE FHE FHE FHE
Net cash per share SR FEES 2 0.66 0.78 0.95 0.96 0.93
Rates of return [B] 3R =
Dividend per share (HK$), tm#EERIES
after listing (%&7T) (3) 0.06 0.075 0.075 0.120 0.160
Special dividend (HK$) RIS (BT) - - - 0.080 0.040
Return on net equity g FagElfa ) 19.5% 20.1% 16.2% 10.0% 11.5%
Return on total assets BB ERHRR (5) 9.4% 9.0% 5.6% 5.4% 5.9%

GREENTOWN SERVICE GROUP CO. LTD. ANNUAL REPORT 2021



Historical Financial and Operating Data Highlights

BB EESHERE

Notes:

Net gearing ratio is calculated as cash and cash equivalents minus bank loans and
lease liabilities, and then divided by net assets

Net cash per share is calculated as cash and cash equivalents minus bank loans and
lease liabilities, then divided by total number of Shares in issue as at 31 December
2021

This is based on total number of Shares issued as at 31 December 2021: 3,245,295,927
Shares

Return on net equity is calculated as net profit attributable to equity shareholders of
the Company divided by net assets

Return on total assets is calculated as profit attributable to equity shareholders of
the Company divided by total assets

fl

FEEABRAENRENRE LA SEEMRE
RITEFREERE  REBRAFEE

BRFRENAEFEZRUBESRESEEMRE
RITERMEEAE  AEBRUAEZE2021F12 731
HE#ITEARE

ERENRHE2021F12A3NHEBITHARE
3,245,295,927 f&

R R E AT E AR AR R s R R
FIBRAFEE

HEERIREETE 5 AR AR S ROR AR F
BARERE
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Historical Financial and Operating Data Highlights

B BEESHERE

CONSOLIDATED CASHFLOW

RERERE

For the year ended 31 December
BE12A31HLEE

16

2017 2018 2019 2020 2021
RMB'000 RMB'000 RMB'000 RMB'000 RMB’000
ARBTT AR%®TR AR®ETT ARETRT ARETR
Net cash generated from KEEBMBR S FHE
operating activities 528,574 656,232 919,439 1,315,994 1,018,706
Net cash generated from/ REEBME/
(used in) investing activities (FTA)R&FE (749,803) (199,082) (601,689  (2,264,312)  (301,513)
Net cash (used in)/generated MEES(FA),/
from financing activities PSR & FaE (71,018) (119,907) 152,501 2,977,020 (778,692)
Net increase/(decrease) incash ~ B&NEEEHEY
and cash equivalents g,/ Cad) (292,247) 337,243 470,257 2,028,702 (61,499)
Cash & cash equivalents at FUNBReRELEEN
the beginning of the year 2,181,692 1,836,467 2,180,021 2,641,334 4,437,192
Effect of foreign exchange EXEEHTE
rate changes (52,978) 6,311 (8,938) (232,844) (69,074)
Cash & cash equivalents at FRESRELSEEY
the end of the year 1,836,467 2,180,021 2,641,334 4,437,192 4,306,619

GREENTOWN SERVICE GROUP CO. LTD. ANNUAL REPORT 2021



Awards and Honors

RIENRE

2021 China Leading Property Management Companies 2021 TOP100 Property Management Companies

in terms of Customer Satisfaction
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2021 China High-end Property Service
Leading Company
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2021 TOP100 Property Management Companies in China

MR RS KA SEORM, TN, G AR,
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3831 i o 100

2021 Featured Brand of China Property Management
Service — The most valuable government and
enterprise service brand

2021 FEIMERBRIERFELE —
SAEERLRERE
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2021 Featured Brand of China Property Management Service

B B ELB A R 55
SRS AT

in China
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L
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2021 TOP100 Property Management Companies in China }

RTRREALL KA. PN, K TR Vo, WA
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Chairman’s Statement

ER|E

EHMEEAAR

Dear shareholders,

On behalf of the Board, | hereby present the annual results of the
Group for the year 2021.

Everything sprouts while competitions are keen. In 2021, the Group
forged ahead to plan high quality development riding on its well-
established business foundation. We upheld our philosophy within the
industry, reinforced our positioning in providing quality services and
sought innovation and changes amidst the competitive market, and
independently delivered satisfactory results. We are well aware of the
high quality needs of millions of owners and the high growth demands
of shareholders and investors. We strive to live up to the expectations
of all parties.

We continue to abide by our core principles as we progress towards
the future. In 2021, we continued to place emphasis and high regard
on the needs of property owners and the satisfaction of property
owners. We understand that owner satisfaction is the foundation of the
Group's scalability and value-added business growth. According to the
satisfaction survey conducted by the China Index Academy, the
satisfaction of our owners was further improved during the year, and
we continued to maintain our leading position in the country. Thanks
to this, the total revenue of the Group reached RMB12,566.1 million,
and the segmental revenue structure was further optimized, with
property services, community living services and consulting services
accounting for 61.8%, 22.6% and 15.6% of the Group's total revenue
respectively. This also laid a solid foundation for the Group's
transformation from a focus of three business segments to a more
multi-dimensional and in-depth business portfolio, and to achieve
capacity upgrade and service transition. During the year, we remained
steadfast in terms of our property service expansion. Through our
refined market competitiveness and the explosive power of our
cultivated multi-business combination, we added 128.3 million square
meters of new floor space and the single-year contract value of projects
newly signed by the Group amounted to approximately RMB4,510.0
million per year. The Group continued to demonstrate its market
model and advantages over its competitors by expanding its property
services in both volume and price. The new expansion area was mainly
located in first- and second-tier or provincial capital cities in the
Yangtze River Delta, Bohai Rim and Pearl River Delta, which provided
greater certainty for the Group to continue its high-quality
development in the future.
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It is often the fine details that give critical indications. Taking a closer
look at the projects signed, we can see that we have already seized key
opportunities in the core areas, such as in the West Science and
Technology Innovation Corridor in Hangzhou City. We have taken the
lead in serving key projects such as the Overseas High-level
Entrepreneurship and Innovation Park and Zhijiang Laboratory, and
have successively taken over the large-scale Zhejiang University Alumni
Enterprise Headquarters Economic Park and many commercial entities
and high-end residences in the Qingshan Lake Science and
Technology Park. This large corridor stretches over dozens of
kilometers, built with the collective effort of the whole Zhejiang
Province, has laid a foundation for all-round services. In the Yangtze
River Delta region, after the first phase of the Hefei Zhongan Innovation
Valley Technology Park, we won the tender for its second phase at the
beginning of the new year of 2022, with a total construction volume of
nearly one million square meters, which is the future-oriented
headquarters base of this large technology city in Hefei. During the
year, we also signed projects in CCCC Binhai Plaza in Guangdong-
Hong Kong-Macau Greater Bay Area, China Urban and Rural
Headquarters Industrial Park in Wuhan, and Zhongbang Financial Port.
The common feature of these projects is that they are government-led
and closely linked to sustainable urban development.

The above key opportunities are not only the strength of the current
competitive development, but also the strategic direction of the
country in the economic bay area and core cities. On the one hand,
these service opportunities are the result of our consistent endeavours
on quality, our business acumen established from our experience and
our strong third-party business development capabilities; on the other
hand, they are the result of the Group's key capability to converge its
multi-businesses and connect the value of its services from chain to
network.
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We take advantage of the situation and make the best of new
opportunities. During the year, we maintained a healthy and strong
momentum with our close strategic partners, providing us with ample
room for growth in the coming year. In the field of property services,
we plan to leverage on our strategic partnerships to further develop
new services such as housing renovation and urban renewal to expand
our service boundaries, and to establish and promote joint consultation
mechanisms in the two key areas of digital and quality construction.
Our cooperation with many regional and professional companies of
China Communications Construction Group is broadening, which
shows that our cooperation with central and state-owned enterprises,
represented by the China Communications Construction Group
companies, is increasing. In the future, we will provide a better service
system to meet the increasing cooperation with feedback and achieve
strategic interoperability and win-win cooperation with our partners.

We also believe that humanity prospers with the development of
science and technology. We are a company with humanistic ideals, and
our business philosophy of “public welfare with business design” helps
to introduce mutually beneficial services and connect more social
resources for service enhancement. In 2021, the Group established
Shuzhi Technology Group, which will continue to empower technology
integration internally, optimize service processes and enhance service
efficiency, and increase the export of technological achievements, with
the construction of future community and government and enterprise
services as the main battlefield. This has enabled us to transform our
20 years of experience in community services into a competitive
application system through technology extraction and development,
adding a brighter color of technology to the Group’s business
development. The development of technology is supported by
humanism. During the year, our management had been evolving
through learning, constantly learning from Konosuke Matsushita's
management philosophy, be virtuous (doing our best, practicing our
business ethics), be close to the people (maintaining good
interpersonal relationships with owners and customers), and
demonstrate perfection (striving to achieve the goal of perfection).
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It depends on people, because people make things happen. At the
end of this year, the Group carried out restructuring of our human
resources. Facing the new situation and development, we inherited the
Group's accumulated talent resources on the one hand, and brought in
professionals to join us on the other. The management team has rich
experience in property management and a strong determination to
transform and innovate. Each of them has their own strengths,
complementing each other and cooperating tacitly. The industry is
changing and advancing by leaps and bounds. The future of the Group
depends on a group of staff that is constantly motivated. | will boldly
employ and promote outstanding young cadres, and through
experiencing hardships and difficulties will they be better equipped to
support a stronger group.

We uphold the value of not shying away from responsibilities and
continue to provide support. In the summer of 2021, heavy rainfall and
flooding occurred in Zhengzhou, Henan. We utilized our nationwide
emergency resource integration capabilities, mobilized forces from our
headquarters and gathered assistance from Zhejiang, Shandong, and
Anhui provinces, not only to solve the problems of the properties we
served, but also to relieve the city in danger of flooding. During the
year, the COVID-19 pandemic was still spreading across the country
from time to time, and epidemic prevention has become the norm. We
have integrated epidemic prevention and control discipline, skills, and
emergency supplies and equipment, abiding by the government'’s
prevention and control system, so that we are ready to fight the
pandemic. During the year, we continued to strengthen the ESG
standard system. Internally, we encouraged green office and travel,
strengthened internal control, and firmly established bottom-line
awareness; in the public interface of the projects under our
management, we refined and implemented energy-saving measures,
and led the owners’ autonomous organization “Happy Lane” to devote
more actions to community environmental protection; in terms of
corporate social responsibility, we continued to support public welfare
activities which plant haloxylon ammodendron in the barren beach of
Mingjin area in Gansu Province.
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FUTURE OUTLOOK

We adapt our strategies to build a more promising future. With the
opening of the development plan in 2022, the Group has completed
the strategic renewal and proposed the four protection projects of
“security, maintenance, environmental and greening” with the grasp of
basic property services, and the four happiness plans of “recreation,
learning, joy and longevity” with the focus on park service upgrade to
stabilize the service foundation, promote the happiness of the owners
and jointly construct the spiritual home of the community; with the four
new directions of “non-residential, consulting, marketing, and housing
4S" as the centre of demand innovation services, we will build a new
race track, incubate new businesses, and promote the transformation
to urban services; with the four strong objectives of “human resource,
technology, market, and operation” as the pillar for operation
management, we will build four pillars of capability to support the
operation of various business modules.

Target the above sixteen strategic update scenarios. At the planning
work meeting held recently, all management were held accountable at
every level and each of them signed a letter of responsibility to fulfill
their contracts with their superiors. This responsibility letter is not only
an order focusing on the numerical results, but also a baton in the
process of compliance. | myself have fully integrated into this
responsibility letter, internalized the responsibilities therein, and at the
same time put forward strict requirements to all management of the
Group: focus on the high quality and rapid development, and be
relentless in striving to provide quality, innovative and transformative
services.

Travel far and work hard to achieve success. May 2022 be the year in
which we work together to promote growth and a better, promising
outlook for the Group and our stakeholders, and to harvest a better
future together.

Yang Zhangfa
Chairman of the Board
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Management Discussion and Analysis

BEE WM AT

MANAGEMENT DISCUSSION AND ANALYSIS

The Group is a leading happy living service provider nationwide. In the
"2021 China Property Service Top 100 Enterprises Research Results
Conference” organized by China Index Academy (a professional
independent third-party Real Estate Research Organization in China),
we maintained the first place of “China’s Top 100 Leading Enterprises
in Terms of Property Service Satisfaction”, which is the result of the
praise of our services by the owners, and is a solid foundation for the
continuous expansion of our management scale, and sustained growth
of performance. 2021 was the first year of our new five-year plan, with a
more optimized main business distribution structure and a more solid
development foundation. We also faced more new opportunities and
challenges.

FINANCIAL REVIEW
For the year ended 31 December 2021, the Group achieved:

Revenue

Revenue was RMB12,566.1 million. Compared with that for the year of
2020, which was RMB10,105.6 million, the growth rate on Y/Y basis
reached 24.3%.

The Group's revenue comes from three major businesses: (i) property
services, (i) community living services, and (i) consulting services.
During the year, (i) the revenue from the property services was still the
Group's largest source of revenue and profit, which reached
RMB7,769.6 million, accounting for 61.8% of the Group's overall
revenue. Compared with RMB,428.8 million in 2020, there was a Y/Y
growth of 20.9%; (i) revenue from community living services reached
RMB2,836.5 million, accounting for 22.6% of the Group's overall
revenue. Compared with RMB2,177.0 million for the year of 2020, there
was a Y/Y growth of 30.3%; and (iii) revenue from consulting services
amounted to RMB1,960.1 million, accounting for 15.6% of the Group's
overall revenue. There was a Y/Y growth of 30.7% compared with
RMB1,499.9 million for the year of 2020.
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2021 2020
% of % of
the total the total
RMB’000 revenue RMB'000 revenue Y/Y%
AR¥ETR U ONA ARETTT EBBA % FIEMN%
Property services LELES
Property services MR 7,769,559 61.8% 6,428,756 63.6% 20.9%
7,769,559 61.8% 6,428,756 63.6% 20.9%
Community living services BERE
Community products & services [&l[% 2 & Fl fi 15 1,179,488 9.4% 807,212 8.0% 46.1%
Home living services BEFRAERSG 193,517 1.5% 147,241 1.5% 31.4%
Community space services & =R AR 223,971 1.8% 194,632 1.9% 15.1%
Property asset management ¥ EBEEE RS
services 779,142 6.2% 711,076 7.0% 9.6%
Cultural & education services XL #HE R 460,367 3.7% 316,840 3.1% 45.3%
2,836,485 22.6% 2,177,001 21.5% 30.3%
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2021 2020
% of % of
the total the total
RMB'000 revenue RMB'000 revenue Y/Y%
ARBTRT  EBBA% ARETT 1IN % FEM%
Consulting services EARE
Property under construction  ERYER
services 1,598,010 12.7% 1,189,722 11.8% 34.3%
Management consulting B ARG
services 362,077 2.9% 310,167 3.1% 16.7%
1,960,087 15.6% 1,499,889 14.9% 30.7%
12,566,131 100.0% 10,105,646 100.0% 24.3%
Cost of sales SHEMRA
During the year, the cost of sales was RMB10,235.6 million, which was  F R SR A A AR 10,2356 HE T ' &

an increase of 25.1% compared with that of RMB8,182.8 million for the
year of 2020. The increase in the percentage of the cost of sales is

slightly higher than the increase rate of the revenue, which was mainly

due to the impact of the relief of contribution to social insurance

2020E 2 ARG 1828 A& TIER 25.1% °
HER AL EESRRANBER  TBF
A & 2020 COVID-19 & [E Hiff it & (R f2 R &
PR E  AREERGEBAESRAARE

during the COVID-19 pandemic in 2020 and corresponding cost input ~ AXZANIE A ©
brought about by the structural adjustment of the community living

services.

Gross profit margin =z

Gross profit has reached RMB2,330.5 million, a growth of 21.2%
compared with RMB1,922.8 million in 2020. Gross profit margin
was 18.5%, decreased by 0.5 percentage points compared with
19.0% for the year of 2020.

Gross profit margin for property service was 12.5%, decreased by
0.3 percentage points compared with 12.8% for the year of 2020,
which was mainly due to the partial reduction of social security
costs for employees during the COVID-19 pandemic in 2020.

Gross profit margin for community living services was 27.1%,
decreased by 1.1 percentage points as compared with 28.2% for
the year of 2020, which was mainly due to the corresponding cost
input brought by the continuous adjustment in product structure
for community products and services during the year.

Gross profit margin for consulting service was 30.0%, lower than
32.6% in 2020 by 2.6 percentage points, which was mainly due to
the decrease in gross profit margin in property under
construction services resulting from intensified market
competitions.
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Selling and marketing expenses

Selling and marketing expenses were RMB200.6 million, an increase of
28.7% compared with RMB155.8 million in 2020. This was mainly due to
the increase in costs associated with the growth in revenue from
community living products and services, including the increase in sales
staff and venue rental costs.

Administrative expenses

Administrative expenses were RMB1,050.5 million, an increase of 17.8%
compared with RMB891.4 million in 2020. This growth rate was 6.5
percentage points lower than the revenue growth rate. The main
reasons being that the Group has adopted a series of cost reduction
and efficiency enhancement measures to continuously strengthen the
control of costs and expenses, the business sectors related to
community living services were also gradually on the right track, and
the administrative expenses were effectively controlled.

Impairment losses on trade and other receivables
The impairment losses on trade and other receivables decreased by
9.5% to RMB90.2 million from RMB99.6 million for the year of 2020.

Other operating expenses

Other operating expenses decreased by 11.6% to RMB38.2 million
from RMB43.2 million for the year of 2020, primarily due to the
decreased provision of impairment on certain associates.

Profit from operations
Profit from operations was RMB1,150.0 million, a growth of 18.6%
compared with RMB969.6 million for the year of 2020.

Operating profit margin was 9.2%, a decrease of 0.4 percentage points
compared to 9.6% in 2020. This was mainly due to the corresponding
increase in profit arising from the revenue growth and the effect of the
relief of contributions to social insurance during COVID-19 pandemic
in 2020.

Net finance (income)/costs

The net finance income during the year was RMB25.8 million, increased
RMB25.9 million compared with the net finance costs of RMBO.1 million
for the year of 2020. The Group relied on the financial sharing centre to
strengthen its fund management. Interest income on bank deposits for
the year was RMB74.0 million, representing an increase of 66.9% as
compared to RMB44.4 million for the year of 2020.
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2021 2020
RMB’000 RMB’000 Y/Y%
AR¥T T ARBFIT Fb%
Interest income on listed debt EHESTARSWA
instruments (6,138) (4,942) 24.2
Interest income on bank deposits  $R7T7F 3 F B U A (74,042) (44,365) 66.9
Interest expense on bank loans ROTEZMERAY 4,359 13,907 —-68.7
Interest expense on lease liabilities FE & EF| 8 H 64,248 51,275 25.3
Less: interest expense capitalised @i : EEEEBRRTEAN
into assets under FERZ
construction (14,229) (15,745) 9.6
Net finance (income)/costs BE (W), RAEBE (25,802) 130 19,947.7

Share of profits/losses of associates and joint ventures

Share of profit of associates for the year amounted to RMB20.7 million,
compared to the profit of RMB23.6 million for the year of 2020,
decreased by approximately 12.3 percentage points.

Share of loss of joint ventures for the year amounted to RMBO0.1 million,
a Y/Y decrease of RMB4.7 million compared with the profit of RMB4.6
million for the year of 2020. This was mainly due to the loss in certain
joint ventures.

Income Tax

The income tax for the year was RMB300.6 million, increased by 14.6%
from RMB262.4 million for the year of 2020. The effective income tax
rate decreased by 1.0 percentage points from 26.2% in 2020 to 25.2%.
For the applicable tax rate of income tax, please refer to Note 6 to the
financial statements on pages 236 to 238 of this annual report.

Profit before taxation

For the year, profit before taxation reached RMB1,191.0 million,
increased by 18.7% from RMB1,003.0 million for the year of 2020. This
was mainly due to the corresponding increase in profit arising from the
revenue growth and the effect of the relief of contributions to social
insurance during COVID-19 pandemic in 2020.

TEBERSEARNNE HR

TR DEBRERTFNBERARB207EE
TL E20205F 2 FHBARKE23 6B ETLH
bo - TRETH123EE D -

FR DMMERERRBE/ARKBOIBET
H2020F 2 FEm ARK46BETEL - [
LTBRTARKLITAE T TERMNAE
NEEEME -

FriS®i

FR AEHAARKEI006HET - 82020
FrHEARB20248 8T ER146% 8
MRS B R R 25.2% » 82020 2 F #926.2%
TRE10EBEDH - FIEHERREFRAF
W 236 B = 238 M IRKMIT6 ©

Bl BRI HE

FR BHAFEEAREIIN088T &
20200F 2 F ) AR ¥1,00308 8 T K
18.7% ° == B2 U A 18 & B 5 2K &9 48 & F1) R 1%
£ & 2020 F COVID-19 % 1B Bt 2R EER %
BUOREERTE »
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Profit for the year
Profit for the year was RMB890.4 million, representing an increase of
20.2% compared with RMB740.7 million for the year of 2020.

The profit attributable to equity shareholders of the Company for the
year was RMB846.3 million, representing an increase of 19.1% as
compared with RMB710.4 million for the year of 2020. This was mainly
due to the corresponding increase in profit arising from the revenue
growth and the effect of the relief of contributions to social insurance
during COVID-19 pandemic in 2020.

Net profit margin for the year was 7.1%, a decrease of 0.2 percentage
points compared with 7.3% in 2020.

Major investments, major acquisitions and disposals
Pursuant to paragraphs 32 (4A) of Appendix 16 of the Listing Rules,
major investments are investments that account for 5% or more of the
Group's total assets. There were no major investments, acquisitions or
sales of the Group during the year ended 31 December 2021.

Information on the connected transactions

On 21 October 2021, a subsidiary of the Company (the “Purchaser A")
and Hangzhou Chunzhen Investment Company Limited* (1N Bz &%
BEHBM AR (the “Vendor A”) entered into the equity transfer
agreement, in relation to the acquisition of 20% of the equity interest
in Hangzhou Jiancheng Asset Management Company* (f1/1{&K & Z&
EIBAMR A7) (the "Hangzhou Jiancheng”) held by the Vendor A for
a consideration of RMB22.0 million by the Purchaser A (the
"Acquisition A”). The subsequent obligations of capital contribution
to be assumed by the Purchaser A upon completion of the Acquisition
A (including contributing registered capital and providing shareholder’s
loan or guarantee) shall be no more than RMB278.0 million. The
change of business registration was completed on 24 November 2021.

Zhejiang Lvyi Assets Management Company Limited* ()T 4% % & &
& 12 B IR X 7 )("Zhejiang Lvyi") is the substantial shareholders of
Hangzhou Jiancheng. Zhejiang Lvyi is ultimately owned by Mr. Shou
Bainian (a non-executive Director), Ms. Xia Yibo (a non-executive
Director), Mr. Song Weiping (R ¥) (the spouse of Ms. Xia) and
Greentown Holdings (being indirectly owned by Mr. Shou, Ms. Xia and
Mr. Song as to 39%, 21% and 40%, respectively) as to 33.8%, 18.2%,
34.7% and 13.3%, respectively. Mr. Shou and Ms. Xia are non-executive
Directors, and they together with Mr. Song are controlling shareholders
of the Company and substantial shareholders of Hangzhou Jiancheng.
Therefore, the Acquisition A constitutes a connected transaction of the
Company under Rule 14A.28 of the Listing Rules.
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We believe that Hangzhou Jiancheng holds relatively high-quality
underlying assets , which can bring stable and long-term investment
returns in the future, and through Acquisition A we can share such
investment returns. At the same time, the Acquisition A can optimize
the investment portfolio of the Group, enrich the types of basic
property service projects of the Group, so as to obtain more business
and investment opportunities, and help landing the strategic layout of
the health care service sector of community living services of the
Group.

For details, please refer to the announcements of the Company dated
21 October 2021 and 19 November 2021 respectively.

On 14 December 2021, a subsidiary of the Company (the “Purchaser B")
and Bluetown Real Estate Construction Management Group Limited*
(EWMEERLEREEE AR QA (the “Vendor B1") and Yingkou
Aixun Enterprise Management Partnership (Limited Partnership)* (& 0
MUBTHEERABLE (BRE%E)) (the "Vendor B2") (among other
parties) entered into the equity transfer agreement, pursuant to which
the Purchaser B agreed to purchase 51%, and Vendor B1 and Vendor B2
agreed to sell 30% and 21% respectively, of the equity interest in
Zhejiang Greentown Architectural Technology Co., Ltd.* (HTTARI i EE
R BR A F]) (“Zhejiang Greentown”) for an aggregate consideration
of RMB209.1 million (the “Acquisition B”). The change of business
registration was completed on 28 December 2021.

Mr. Song is the controlling shareholder of the Company. Vendor B1 is
held by Mr. Song as to 70% and is therefore an associate of Mr. Song.
Therefore, the Acquisition B constitutes a connected transaction of the
Company under Rule 14A.25 and Rule 14A.28 of the Listing Rules.

We consider that the expertise and extensive experience of Zhejiang
Lvke in smart construction and design can contribute to the Group's
continuing expansion of the application of smart facilities in the
provision of property management services and construction-related
consultancy services and will broaden the Group's technology product
line, and strengthen the ability of digital intelligence services and
digital intelligence application of the Group. The Acquisition B is in line
with the strategic development needs of the Group and can enhance
the Group's influence and competitiveness in the property
management market. Meanwhile, the Acquisition B will generate
synergy through the vertical integration with the Group’s existing
businesses through.

For details, please refer to the announcements of the Company dated
14 December 2021 and 10 January 2022 respectively.
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Save as disclosed above, during the year ended 31 December 2021,
the Group had no major investments, major acquisitions and disposals.

Proceeds from financing and the usage plan

References are made to the announcements of the Company dated 24
April 2020, 7 May 2020, 3 June 2020 and 10 June 2020, respectively (the
“Announcements”). The Company placed a total of 421,808,702 new
shares through the subscription and the placing (“Such Financing”).
After deducting financing costs and related expenses, the net
proceeds raised by Such Financing were approximately HK$3,994.6
million (equivalent to RMB3,647.8 million). As of 31 December 2021,
HK$1,533.2 million has been used for investment, working capital and
general purposes. Details of specific use are as follows:

Br EXCPTHEEEE SN - IREIE2021F 12 H31H
HFE  AEETESAKRE - EARENT
%o

MEMSRERMEHAE
ZARAMANT B SR A2020F4 A248 -
202045 A7 8 - 202056 A 38 K& 20204% 6
BI0BZAE(ZEQE])  ARRBAR
8 B TE Al & B IE S 4 51421,808,702 (% 37
BH((ZERE]) K REERMEBERY
% ZEMEBEBRIEFENH399%4.6
BEBT(ERAREB36478EHET) B2
20215128318 ESA15332888TH
K& - HEESR—MAR - ABERABMAN
T

At the beginning Amount used Remaining
Use of proceeds of the net  during the year proceeds
ESAR FNFEE FREEASH B
RMB ‘million RMB ‘million RMB ‘million
ARBBEET ARBBEET ARBBEET
24 April 2020 Working capital and general 675.0 648.7 26.3
corporate purposes
20204 A 24 R EEES R —RARAE
Subtotal NaF 675.0 648.7 26.3
3 June 2020 Acquisition 684.5
it
Strategic investments 1,991.7 200.0 1,107.2
20204 6 A3 H BRI E
Working capital and general 0
corporate purposes
LEET N —RRAFRE
Subtotal /NET 1,991.7 884.5 1,107.2
Total A&t 2,666.7 1,533.2 1,133.6

The remaining net proceeds raised amounted to HK1,133.6 million as
at 31 December 2021. The Group will use the proceeds as disclosed in
the Announcements, mainly for potential future investments, working
capital and general purposes. It is expected that the remaining
proceeds from Such Financing will be fully utilized before 31 December
2023. The expected timeline for utilizing the remaining unutilized net
proceeds from Such Financing is based on the best estimation of the
future market conditions made by the Group and is subject to change
based on the current and future development of market conditions.
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Liquidity, reserves and capital structure

The Group maintained a good financial condition during the year. The
current assets as at 31 December 2021 amounted to RMB9,278.2
million, increased by 7.8% compared to RMB8,609.3 million as at 31
December 2020. The Group's cash and cash equivalents amounted to
RMB4,306.6 million as at 31 December 2021, decreased by 2.9% Y/Y
compared with RMB4,437.2 million as at 31 December 2020. This was
mainly because the Company paid for acquisition and dividends and
purchased certain lower risk bank wealth management products to
improve the efficiency of capital management.

Net cash generated from operating activities amounting to RMB1,018.7
million during the year, declined by 22.6% Y/Y from RMB1,316.0 million
in 2020. Net cash used in investing activities amounted to RMB301.5
million, down by 86.7% compared with RMB2,264.3 million in 2020. Net
cash used in financing activities was RMB778.7 million, down 126.2%
from net cash generated from financing activities of RMB2,977.0 million
in 2020.

As at 31 December 2021, long-term loans amounted to RMB147.3
million. Among which RMB143.2 million (equivalent to approximately
AUD31.0 million), was borrowed by Montessori Academy Group
Holdings Pty. Ltd. ("MAG”") from bank for supplementing its working
capital. The bank loan bears interest rate of 3.5% (31 December 2020:
4.5%). The loans have been extended and will be repayable in May
2024. Such loan is subject to the fulfilment of certain financial covenants
of MAG. If MAG was to breach the covenants, the drawn down facility
would become payable on demand. MAG regularly monitors its
compliance with these covenants. As at 31 December 2021, none of
the covenants relating to drawn down facility had been breached.

The debt ratio (total liabilities divided by total assets) of the Group was
48.7%, an increase of 3.1 percentage points compared with 45.6% at
the end of 2020.

Investment properties, property, plant and equipment and
right-of-use assets

As at 31 December 2021, the value of investment properties, property,
plant and equipment and right-of-use assets amounted to RMB1,890.1
million, decreased by 1.6% Y/Y from RMB1,921.1 million as at 31
December 2020. Among which, investment property amounted to
RMB244.9 million, representing a decrease of 48.9% from RMB479.5
million as at 31 December 2020. This was mainly due to the
restructuring of some of the Group's businesses during the year and
the disposal of the rights to use certain operating projects.

REBES BEREARERE
REBRFALEFERIEARNA - 7220214
12A318 " RBEER/ARME92782HETT
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ReEEBYWAAREA3066HE T #2020
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Intangible assets

As at 31 December 2021, intangible assets amounted to RMB430.5
million, representing an increase of 18.9% compared with RMB362.2
million as at 31 December 2020, which was due to the increase of
intangible assets related to daily business activities, such as software.

Trade and other receivables

As at 31 December 2021, trade and other receivables amounted to
RMB3,118.0 million, increased by 56.7% from RMB1,990.2 million as at
31 December 2020. This was mainly due to the downturn in the real
estate industry recovery and the related business collection slowed
down, and the corresponding increase in trade and other receivables
arising from the acquisitions made during the year.

Trade and other payables

As at 31 December 2021, trade and other payables amounted to
RMB3,706.4 million, increased by 25.0% from RMB2,965.2 million as at
31 December 2020. This was mainly due to the expansion of
procurement volume resulting from the growth of business scale.

Lease liabilities

As at 31 December 2021, lease liabilities due within one year, which
were included in current liabilities, were RMB184.7 million, increased
by 12.8% from RMB163.7 million as at 31 December 2020. The lease
liabilities due after one year, which were included in long-term lease
liabilities, were RMB965.6 million, representing a decrease of 6.9%
compared with RMB1,037.4 million as at 31 December 2020.

Property Services — accounting for 61.8% of total revenue,
and 41.8% of total gross profit

Property services are still the Group’s largest revenue and margin
source. The Group has been mainly adopting the overall rationing
system for service charging. Based on our management experience
and cost control capability over the past 20 years, property services
provide us with stable revenue and profit, as well as good reputation,
and is the cornerstone of the Group’s implementation of its living
services strategy. We will continue to strengthen our core services of
"Security”, "Maintenance”, "Environmental” and “Greening”
(collectively referred to as “Four Cores”), while effectively integrating
the service contents of the Group’s various product lines and
empowering them with technology to drive the orderly and steady
growth of this business segment. Throughout 2021:

— Revenue reached RMB7,769.6 million, an increase of 20.9%
compared with RMB6,428.8 million for the year of 2020. The
growth was mainly due to the steady growth of the managed
GFA.
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EFAARBI749E BT B20204F
2HEARKESI2EETLEA187% - E
F R ZE125% » 8 20204F & F §912.8%
THO3EE » B - £ Z 2 E20204F

—  Gross profit reached RMB974.9 million, up 18.7% from RMB821.2  —
million in 2020. Gross profit margin was 12.5%, decreased by 0.3
percentage points compared with 12.8% for the year of 2020. This
was mainly due to the effect of the relief of contributions to social

insurance during COVID-19 pandemic in 2020. COVID-19 %= & BfAI #t & (R B8R S IR 77
BPRTE -
2021 2020
% of % of

property % of property % of

service managed service managed

revenue GFA revenue GFA

{EEYES HEE (=EZ/ES EEE

BRI WA % EE % BRFSULA % 1 %

Contracted GFA EHHEE

— Residential —F= 69.2 78.7 69.5 78.1

— Non-residential —EFE=E 30.8 21.3 30.5 21.9

Total et 100.0 100.0 100.0 100.0
The managed GFA reached 304.1 million square meters, — fEEMEIEA304.18 & F 7K 82020
representing an increase of 21.4% or net increase of 53.6 million FH2505BEFHARER21.4% - F
square meters compared with 250.5 million square meters in EIN53.6 B & HAK - #2021 4 H8Y

2020, or a net increase of 31.4 million square meters compared
with 272.7 million square meters for the interim period of 2021.
Based on the Group's strategy of endogenous growth and new
lifestyle services, the increase in GFA under management
continued to rise. During the year, the Group made certain
breakthroughs in new business tracks while steadily developing
its existing residential business. For example, the pioneering
parks represented by the Zhejiang University Alumni Enterprise
Headquarters Economic Park and the Hefei Zhongan Innovation
Valley Technology Park.

Reserve GFA, as a major source of the future managed GFA,
reached a new height during the year to 347.7 million square
meters, an increase of 22.3% compared with 284.3 million square
meters in 2020, or a net increase of 63.4 million square meters.
For the eighth consecutive year, our reserved GFA exceeded the
managed GFA, showing that the Group retains a sufficient
reserve of projects and will continue to provide a solid foundation
for the Group’s future growth. Endogenous market expansion
remains to be one of the main driving forces of the Group's
property projects. We will deepen the strong areas (the Yangtze
River Delta region), break through the deeply cultivated areas (the
Pearl River Delta, the Beijing-Tianjin-Hebei region) and accelerate
the development potential areas (other provincial capital cities),
and make comprehensive efforts to expand the market.
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— Managed projects reached 2,132, covering 196 cities in 30

provinces, municipalities and autonomous regions in China.

— Regional distribution: as at 31 December 2021, our managed

GFA and revenue by region were distributed as follows:

— HGEEBBER212ME BET2E30
EE  BEEMMBEARE - K196 @M

— RBE S R2021E128318 1F &
MEEEmBEMBARRIED BT ¢

2021 2020

% of % of % of
managed % of managed revenue

GFA revenue GFA
HEE 14 EHEE (=F
HE % WA % & % WA %
Greater Hangzhou KB 18.6 33.8 20.2 33.9
— Hangzhou — A 13.2 29.5 14.5 29.4
— Yuhang — BRI 5.4 4.3 5.7 45
Ningbo b 6.1 6.3 6.7 6.6
Yangtze River Delta R=AR 38.0 29.2 39.0 30.7
Bohai Economic Rim  ER%)/8 AL 7% @ 16.2 13.0 14.1 12.9
Pearl River Delta WI=AR 7.6 6.1 7.3 5.7
Others HAth 13.5 11.6 12.7 10.2
100 100 100 100

Community living services — accounting for 22.6% of our
total revenue, and 32.9% of our total gross profit
Community living services offer systematic product and service
solutions for all life service scenes of property owners throughout the
life cycle of real estate. They are an extension of property services and
an important grasp for us to build an ideal community that integrates
"recreation”, “learning”, “joy” and “longevity” (collectively referred to
as "Four Happiness”). During the year, the domestic COVID-19
pandemic was effectively controlled, and the product structure of
community living services continued to optimize. Hence, the loss in
community living services further decreased compared with 2020.
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During the year, the community living services revenue of RMB2,836.5
million, an increase of 30.3% compared with RMB2,177.0 million in
2020. Among them:

M

Community products and services (accounting for 41.6% of the
revenue from community living services): in 2021, the annual
revenue reached RMB1,179.5 million, a Y/Y increase of 46.1%
compared with RMB807.2 million in 2020.

Home living services (accounting for 6.8% of the revenue from
community living services): in 2021, the annual revenue reached
RMB193.5 million, an increase of 31.4% Y/Y compared with
RMB147.2 million in 2020.

Community space services (accounting for 7.9% of the revenue
from community living services): in 2021, the annual revenue
reached RMB224.0 million, an increase of 15.1% Y/Y compared
with RMB194.6 million for 2020.

Property asset management services (accounting for 27.5% of the
revenue from community living services): in 2021, the revenue
reached RMB779.1 million, increased by 9.6% Y/Y compared with
RMB711.1 million for the year of 2020.

Cultural and education services (accounting for 16.2% of the
revenue from the community living services): in 2021, the revenue
reached RMB460.4 million, an increase of 45.3% Y/Y compared
with RMB316.8 million for the year of 2020.

TR BEREREKRAZEARKE28365858T
2020 F A REE2177.0 A B TR 30.3% ©
He

m

B & E SRS E R RS KA
41.6%) : 2021 FIWABAREE1,17958
BT FH2020F A REES072H B T
5 46.1% °

EXREGERE(EEERBWA6.8%)
2021 FRABAREEN1935HE L Rkt
2020 F ARKE147 2 B BT R 31.4% °

B & 22 B AR 7 (15 B & RS WA 7.9%) -
2021 FWABAREE22408H & 7T © Rt
2020 F ARME194 6 BB TR 15.1% ©

MEEEETERS(GEERSE KA
27.5%) : 2021 F WA B ARET7918
B RL20200F ARBINABEE L
HE9.6% °

XA B RB(LHE & RS KR AK
162%) : 2021 F W A B AR 46048
B0 F2020F ARB3168H BT
¥R 453% °

2021 2020
Revenue % Revenue %
RMB'000 of total Y/Y % RMB'000 of total
[LON G G4 WA k]
AR®T % % ARETT %
Community products and B [& 7= & F AR5
services 1,179,488 41.6 46.1% 807,212 371
Home living services BEREERS 193,517 6.8 31.4% 147,241 6.8
Community space services & [& 2= 8 IR 223,971 7.9 15.1% 194,632 8.9
Property asset management ¥ & & & 1 R 75
services 779,142 27.5 9.6% 711,076 32.7
Cultural and education XAEHE RS
services 460,367 16.2 45.3% 316,840 14.5
Total HET 2,836,485 100 30.3% 2,177,001 100

2021 FEEHRE SBWRIEEEERAF

35



Management Discussion and Analysis

BEE WM AT

36

In light of the living needs of property owners, the Group
continued to establish a living service platform with the
integration of five ecosystems, including culture and education,
health and elderly care, community retail, home services and
asset operation, into one, as well as online and offline integration.
During the year, we continued to optimize our service mix, focus
on core ecosystems and enhance operating capacity based on
strategic planning and actual conditions.

Community products and services

During the year, the revenue of community products and services
increased rapidly. The Group relied on the support of the
“Convenience + Relationship” community retail system and
continued to drive the growth of its community retail business by
focusing on the demand for basic living products of the owners
through offline scenarios and online operations and by effectively
utilizing the “Greentown Fresh” app, and the “Greentown Life”
APP. At the same time, we constantly optimized the product and
supply system, to create Greentown “gold standard” and “black
standard” products. We built a sharing platform for community
living through the continuous promotion of the owner experience
and other models. It basically realized the coverage of various
scenes such as residences, commercial offices, campus and
enterprises and institutions.
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Home living services

During the year, based on the "Four Seasons Housekeeping”
home service platform, we accelerated the integration of existing
home life service products, through the self-operated + business
cooperation model, and built a home care service system. In
terms of “property services + home-based elderly care services”,
the Group has started from the operation of the existing elderly
care projects, and front-loaded the living scenes of recreation
and rehabilitation, thereby reducing the pressure of profitability
in the latter stage of operation while gradually realizing
sustainable quality operation and developing the export of the
recreation and rehabilitation service system. The Group's
“Chunling Kangyang” (5t F %) was awarded the title of
“China’s Top Ten Brands for the Elderly” jointly by the China
Health Union Health Research Institute (P EHEE=MIT) and
other third party institutions. At the same time, the Group's “Xixi
PIE B E) home community elderly care project
was also selected as the only pilot project of the Ministry of
Housing and Urban-Rural Development of the People’s Republic
of China for the home community elderly care project in
Hangzhou.

Chengyuan” (

Community space services

With the limitations of the traditional community space services,
through integrating the online and offline resources (including
advertising, marketing activities, markets activities, etc.), we
continuously extended the community space services’ boundary.
At the same time, all business systems of the Group were
connected and enabled to form the whole chain community
space services system, which pushed the transformation and
upgrading of community space services’ products, and were
exported to third party customers. For example, the joint
movement market active products brand marketing, promoting
education, elderly health and other business, increasing offline
activities, etc.

BREERYE

FW - KM TEFEEE] BIRF A B
B MMRBERERAEERSEMB @M
G BREE+ARAENRN - B2
APRBEZR - R [MERE+EREZ
R#%] FHE - AEBREEHNEEIER
EELE BREBAFSSNENL R
ReHEEBNBENINRRELERR
BEREligs THERSEREERDN
Wi o EEET [BREE] KEEPRE
MEEMRCEE - T RERSEERN
HRAREE e 2021 I B EMER [ R EE
EZ+RRIE]TER - B AAEEER
B TERFE ] ERTEEZIBR IR
AE ARLMEEEMMBERIE
FAtEEBEIE B NN T A —H BIE
E °
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REMRBEMRANERAR  AF
=PRI M BMBTEETHRE
B HEHE BRESERE ENR
TEBEHSE -

2021 FEEHRE SBWRIEEEERAF

37



Management Discussion and Analysis

BEE WM AT

38

Property asset management services

Replacement services and asset management (e.g. parking space
operation) are the largest sources of income of this segment.
During the year, the revenue growth of replacement services and
asset management slowed down due to the macro policies of the
real estate market (restrictions on purchase, sale and lending)
and the tightening of the market on the one hand, and the
gradual transformation of parking space operation to light assets
on the other. For heavy asset projects, we adopted a prudent
strategy and upgraded our project selection criteria, which had a
significant impact on our revenue growth rate. In the future, we
will continue to cultivate our managed communities, focus on the
cities and incubate sub-cities to enhance the management and
expansion capability of our urban business, and enrich our
diversified products to deeply explore and match the needs of
our customers, so as to drive the sustainable and steady growth
of this part of our business.

Cultural and education services

During the year, with further mitigation of the impact of the
COVID-19 pandemic in China and the normalization of the
pandemic in Australia, the occupancy rate of the respective
communities increased significantly, resulting in increased
revenue. In the future, we will focus on the branding of childcare
services and continue to improve the core competitiveness of our
services. While strengthening the operational efficiency of self-
operated childcare centers and other facilities, we will continue
to promote the development of a light-asset operation model.
On the one hand, we will continue to cooperate with the
government, universities and high-quality enterprises on light
asset projects. During the year, there were 12 new government
and institutions co-operative childcare projects. On the other
hand, we will accelerate the expansion of market-oriented
childcare services in mid-to-high-end and high-end positioning
projects to continue to consolidate the Group's competitive
advantage in the mid-to-high-end market. Currently, under the
normalization of the pandemic overseas, MAG's operations in
Australia resumed normal, but given the impact of the pandemic
and government’s policies, there is still some uncertainty about
subsequent operations.
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Consulting services — accounting for 15.6% of the total BHR®E — GHEWBA15.6% HAER
revenue, 25.3% of the total gross profit 25.3%

During the year, we continued to focus on the full life cycle of real FR > BMEERESHES EmBEE @ B8
estate products, improved the internal growth of consulting services BEERES - 128 R @R EEKAF
and strengthened core competitive advantages of our consulting  #EIRFABAMRBHANALIER » &L A AR
services through methods such as the integration of quality resources, #Z/ULEEFES o« B 2021 F2F ¢

construction of a standardized system and business innovation. For the

whole year of 2021:
—  Revenue reached RMB1,960.1 million, an increase of 30.7% — WAEARK 19601 HETT + 8120204
compared with RMB1,499.9 million for the year of 2020. PEMARKEIA99F E THLLIER
30.7%
2021 2020
Revenue % of Y/Y Revenue % of
[LON total % WA total
RMB’000 EHRE Rtk RMB'000 H#BE
ARH®T T % % ARETT %
Project under construction  TEZ Y% R
services 1,598,010 81.5 34.3 1,189,722 79.3
Management consulting  EE&A AR
services 362,077 18.5 16.7 310,167 20.7
Total T 1,960,087 100 30.7 1,499,889 100
—  Our gross profit increased by 20.5% to RMB588.2 million from — EF& AR®58828E & T #20204
RMB488.3 million for the year of 2020. Our gross profit margin B AR #4883 8 & LML EF120.5% ©
decreased slightly to 30.0% from 32.6% for the year of 2020. This E N K YE2020F & F32.6% 0 T &=
was mainly due to the decrease in gross profit margin for project 30.0% - FEZRERMERBEMNENT
under construction services. R PR
2021 2020
No. of Average No. of Average
projects revenue projects revenue
as at per project as at per project
year end Y/Y% RMB'000 year end RMB'000
SEE F1ER
X FHBA ESS FHERA
EE B Btt%  AR®TT HEEE ARETR
Project under construction £ % BR 7%
services 979 9.9 1,632 891 1,335
Management consulting &I &R
services 714 6.7 507 669 464

20NFERE HABEREERAT 0
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Property Under Construction Services

Our revenue reached RMB1,598.0 million, an increase of 34.3%
compared with RMB1,189.7 million for the year of 2020. This was
mainly due to the stabilization of the COVID-19 pandemic in
China and revenue growth from the model upgrade of property
under construction services. However, gross margins in this
segment declined as competition intensified in the market. To
this end, we will continue to strengthen our core strengths in
property services under construction: we will enrich our products
and set the best standards by restructuring our service standards
to incorporate five-sense services and MOT key moments; we will
bring new life service experiences to our customers by front-
loading our lifestyle services, and promote continuous
improvement in service quality. Meanwhile, we are laying out new
tracks (such as city hall services) in advance, enriching our service
capabilities, expanding the service scenes, and linking more
resources.

Management Consulting Services

Our revenue reached RMB362.1 million, an increase of 16.7%
compared with RMB310.2 million for year of 2020. This was mainly
due to the adjustment of some of our businesses in response to
the impact of the real estate environment. In the future, we will
continue to rely on the client resources of property consulting
projects to deepen and launch property consulting services, and
build our own technical team and combine the strength of
external teams to enhance the breadth and depth of
management consulting services. Meanwhile, the alliance
business has upgraded its product spectrum with the dual brand
strategy of Green Alliance + China Quality. With online and
offline training as the contact point, the alliance business will
focus on small property companies with backgrounds of state-
owned enterprises, central enterprises and real estate
developers, and turn customers into in-depth cooperation
models while exporting standardised basic training services and
customised training services, thereby bringing about business
expansion to this segment.
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DIVIDEND DISTRIBUTION

At the Board meeting held on 25 March 2022, the Board
recommended the payment of a final dividend for 2021 of HK$0.160
per Share (2020: HK$0.120 per Share) and a special dividend of
HK$0.040 per share (2020: HK$0.080 per Share), subject to approval by
the Shareholders at the annual general meeting ("AGM”") to be held
on 17 June 2022. The final dividend and special dividend will be paid
on or before 12 July 2022.

The Board is of the view that the Group has generated considerable
cash from its remarkable operating performance in the year, and gave
effect to the Group's firm belief in sharing the positive return from the
Group's growth with its Shareholders through dividend distribution.
The Board has fully taken account of the impact of the COVID-19
pandemic on the Group's operations. After the dividend payment, the
Group continues to keep a large amount of cash, which is sufficient for
normal operations and battle against the pandemic.

ACQUISITIONS AND FUTURE PROSPECTS

We adhered to the acquisition and investment strategy of “adhering to
robustness overall while focusing on synergies with existing
businesses”. During an acquisition, the Company focuses on factors
such as the extent to which the target company'’s business fits the
Group's business, whether the target company can increase the
Group's market shares in key regions, the extent to which the target
company contributes to the project scales of the Group. At the same
time, the Company pays attention to details such as the extent to
which the target company contributes to the development of the
Group's core service capabilities, whether it can improve the coverage
density of service of the Group, and the acquisition consideration.

In the future, we will adhere to three basic principles in our investment
strategies , and continue to focus on the Company’s main business and
strengthen the benefit of acquisition target. In the direction of
investment, the Company is directed by its development strategies,
while focusing on synergies with the company’s existing business. In
the field of investment, Company'’s existing business shall be the main
focus, with its new business as complementary, and shall pay attention
to the investment target management ability, business type and area
complementary with the Company. On the investment model, we will
focus on asset-light and steady investment projects, pay attention to
the quality of the Company’s business expansion, and invest rationally
and prudently.

B’ B 2R
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We believe that through acquisition and equity cooperations, our
business scale can be effectively promoted to remain at the forefront
of the industry, and also help to promote the construction of our life
service alliance, the construction and upgrading of core business
capabilities, and bring better contribution to the development of the
Group. We will not blindly pursue the linear expansion of scale, but will
focus on high quality scale growth. We will stick to the investment
strategy above, continue to focus on the market, capture appropriate
investment opportunities, and accelerate the realization of the Group's
"happy life service provider” platform strategic objectives.

PLEDGED ASSETS OF THE GROUP

As at 31 December 2021, MAG has a loan of AUD$31.0 million
(equivalent to approximately RMB143.2 million) from a bank for its
business needs and has secured certain property, plant and equipment
held by it (As at 31 December 2021 the carrying amount was AUD$75.4
million, equivalent to approximately RMB348.6 million) as collateral.

Save as disclosed above, during the year, there was no pledged asset
of the Group.

ANNUAL GENERAL MEETING

The AGM will be held on 17 June 2022 and a notice convening the
AGM will be published and dispatched in the manner as required by
the Rules Governing the Listing of Securities on the Stock Exchange
(the “Listing Rules”) in due course.

CLOSURE OF REGISTER OF MEMBERS

(@) For the purpose of determining the qualification of the
shareholders of the Company to attend and vote at the AGM, the
register of members of the Company will be closed from 14 June
2022 to 17 June 2022, both days inclusive. In order to qualify to
attend and vote at the AGM, all transfer documents are required
to be lodged accompanied by the relevant share certificates with
the Company'’s branch share registrar in Hong Kong,
Computershare Hong Kong Investor Services Limited, at Shops
1712-1716, 17th Floor, Hopewell Centre,183 Queen’s Road East,
Wanchai, Hong Kong for registration not later than 4:30 p.m. on
13 June 2022.
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(b)  For the purpose of determining the entitlement to the proposed
final dividend and special dividend (both subject to the approval
of the shareholders of the Company at the AGM), the register of
members of the Company will be closed from 23 June 2022 to 24
June 2022, both days inclusive. In order to qualify for the
entitlement to the proposed final dividend and special dividend,
unregistered holders of shares of the Company are required to
lodge all transfer documents accompanied by the relevant share
certificates with the Company’s branch share registrar in Hong
Kong, Computershare Hong Kong Investor Services Limited, at
Shops 1712-1716, 17th Floor, Hopewell Centre, 183 Queen'’s
Road East, Wanchai, Hong Kong for registration not later than
4:30 p.m. on 22 June 2022.

THE RISK OF BUSINESS OPERATION BEING
AFFECTED BY THE COVID-19 PANDEMIC

As the duration of the COVID-19 pandemic cannot be ascertained, it
exists uncertainty of its impact on the operation of the Group. We will
closely monitor the situation of the COVID-19 pandemic in the main
business operation locations, including local policies, etc., to assess its
impacts on the Group's business, financials and operations, and
formulate corresponding response strategies. In the meantime, we will
enforce strictly the prevention and control measures in accordance
with the requirements of the pandemic situation, continue to fulfil
various business management tasks, and use our best efforts to ensure
the continuous and stable operation of the Group.

FOREIGN EXCHANGE RISKS

The Group conducts substantially all of its business in mainland China
and in Renminbi. Therefore, the Group is exposed to limited foreign
currency exchange rate risk. During the year, a domestic subsidiary of
the Group signed forward foreign exchange contracts with a domestic
commercial bank as a foreign exchange management arrangement.
Other than this, the Group has not employed any financial instruments
for hedging purposes or engaged in any significant financial
instruments such as forward foreign exchange contracts for foreign
exchange hedging purposes during the year. As the operation of
MAG, a subsidiary of the Company, is conducted primarily in Australian
dollars and the proceeds from such financing are in Hong Kong dollars,
the depreciation or appreciation of the Hong Kong dollar and the
Australian dollar and the adjustment of interest rates will have impact
on the Group's performance. The Group will continue to closely
monitor its exposure to exchange rate and interest rate risks and
actively explore foreign exchange hedging options with major banks,
and may employ derivative financial instruments to hedge against risks
when necessary.
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CONTINGENT LIABILITIES

The Group did not have any significant contingent liabilities as at 31
December 2021.

TREASURY POLICY

To manage liquidity risk, the Board closely monitors the Group's
liquidity position to ensure that the liquidity structure of the Group's
assets, liabilities and other commitments can meet its funding
requirements from time to time.

EMPLOYEES AND REMUNERATION POLICIES

The Group has established its human resources policies and systems to
provide a wide range of training and personal development
programmes to its employees. The remuneration package offered to
the staff is in line with the duties and the prevailing market terms.
Discretionary bonuses based on individual performance will be paid to
employees and options will be granted as recognition of and reward
for their contributions. Staff benefits, including pension, medical
coverage, and provident funds are also provided to employees of the
Group.

On 26 July 2021, the Company granted an aggregate of 33,130,200
share options to subscribe for ordinary Shares to certain Directors,
senior management of the Company and certain employees of the
Group, subject to acceptance of the grantees, under the share option
scheme of the Company adopted on 25 May 2018. For more details,
please refer to the announcement of the Company dated 26 July 2021.

As at 31 December 2021, the Group had 37,639 employees, an increase
of 17.9% compared with the end of 2020, which was lower than the
growth rate of the Group's revenue during the year. The total staff cost
was RMB4,171.7 million, an increase of 24.1% compared with that for
the year of 2020. This was mainly due to the effect of the relief of
contributions to social insurance during COVID-19 pandemic in 2020,
as well as salary increases due to staff growth during the year and the
impact of the Group's policy of implementing a people-oriented and
common prosperity compensation policy for grassroots employees.
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Investor Relationship

REEBBR

OBJECTIVES

Transparency in corporate information forms part of the basis for
investors' confidence towards listed company, though it is also the
responsibility of a public company. A stable, diversified
shareholders base in which communication is effective, is essential
to facilitate shareholders value creation. And in the process, it could
contribute to a stable share price performance. This is a valuable
intangible asset for the Company. And IR is the very bridge of two-
way communication amongst shareholders, investment institutions
and the public at one end, whilst that of listed company at the
other. Externally, in compliance with the Listing Rules, the Company
provides regular, real- time, accurate and complete corporate
information and updates. This facilitates shareholders and the
public alike to understand the Company’s operation and value, the
state of development. Should this be well co-ordinated, this should
contribute to the establishment of a long term and mutual
relationship between the Company, shareholders and the public. In
the meantime, the Company is able to make known of its corporate
culture, business philosophy, strategy and planning, as well as
industry changes. This would enable investors and the public to
appreciate the Company’s positioning in the industry, business
model and competitive advantages, differentiating the Company
from the peers further. Internally, the Company takes shareholders
and the public’s independent and valuable opinion seriously.
Through dialogues, the Company would listen and consider their
views, aiming to enhance the Company's corporate governance.

CAPITAL MARKET RECOGNITION

Since the Listing in 2016, the Company has been researching diligently
on the capital markets and its expectation towards the Company.
Through various communication channels, the Company has built
effective and two-way relationships with shareholders, investors, fund
managers and analysts, other related parties in the capital markets and
the public. The Company is very honoured to receive many
recognitions in the capital market in the past year:

— In the last year, the Company became the subject of the
reports prepared by 27 domestic and international brokers.
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MAJOR COMMUNICATION CHANNELS

1.

"Wechat Official Account” — Company's latest news will be
updated

Brokers, investment banks organized investor marketing
activities

Reverse roadshows — regularly invite investors to visit our
headquarters and communities we manage to conduct onsite
research

Twice a year results announcement and public briefing

Wechat Official Account — ” #&3 IR % 2869IR” (only
available in Chinese version)

In order to maintain timely communication with the market, the
Company has set up the Wechat Official Account in 2016,
covering three main aspects: capital market development,
business development, and owner resident feedback. It is to
keep the market and the investors informed of the latest business
development in the business segments of the Company. The
contents include analyst reports, media coverage, awards,
strategic cooperation, takeover, new business plan, development
and growth of existing business etc. We reasonably and strictly
follow the rules to maintain information disclosure and
transparency as much as possible.
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Investor Relationship

REEBBR

2. Marketing activities organized by brokers and 2. FE ROASBHNIEEERED
investment banks
The Company has participated in various roadshows and NAZRZMNHEFEHMRITEBE RN

BERMANE BXENRERER
| RBETMISRAEEE FEREER
REARR  BRAREBHRERBRLSE
FILEAN FA - AAHFTHEBITAR
MIRBEA(BREELEN) BBEFEX

conferences organized by brokers and investment banks in China,
met with a large number of investment institutions, and actively
maintained communication with the market. The Company is
pleased to interact with the investors and keep them informed of
the business development. During the Year, the Company met

with 811 investors in total (including repeated visits) through

RER

conference calls or face to face communication.

Date Organizer Events Venue
A Al f £t ik

12 January, 2021 Nomura Virtual China Property Management Corporate Day Online
20211128 FiES 2021 EREYE B =

13 January, 2021 Mogan Stanley Virtual China Cyclicals Corporate Day Online
2021174138 FEAR L A FEERLRER B
14-15 January, 2021 CLSA China Property Management Access Day Online
20211814158 H{EES FEMER il

19 January, 2021 UBS UBS Greater China Conference 2021 Online
20211 8198 T iRk FoT—BREATENAE gE

13 April, 2021 CITIC Quarterly Summit Shanghai
2021548138 RIE FERKE &

15 April, 2021 Haitong 2021 Spring Summit Hangzhou
202144 R15H 53 2N FEFHRES vl

26 May, 2021 Mogan Stanley Virtual China Summit Online
20215 H26H EEHR L 17 g rhREeg i

2 June, 2021 Nomura Nomura Investment Forum 2021 Online
202156 A2H SRS 2021 R & imig B

3 June, 2021 CITIC Capital Market Forum 2021 Nanjing
202146 A3H RIEES F 5852021 FE AT 5w iE BxR

8 June, 2021 Goldman Sachs Goldman Sachs Inaugural Property Management Day Online
202156 A 8H 12 SEEEYNEEEA B

17 June, 2021 CIcC Second Half 0f2021 Investment Summit Shanghai
2015 6A17H ik FEAF2021 THFRERKE &

23 June, 2021 CITl Asia Pacific Property Conference 2021 Online
202146 A 23H R 2021 A & B

25 June, 2021 SWS 2021 Summer Summit Chengdu
202196 4 25H BE 021 EFRMEE R E

14 September, 2021 CLSA 28th Annual CITIC CLSA Flagship Investors” Forum 2021 Online
202159 A 148 FEES 20N FEPERTEESEEREERE B

1 November, 2021 CITI China Investor Conference 2021 (Virtual) Online
202111 A1H R 02 FEREEESR il

3 November, 2021 Goldman Sachs China Conference 2021 Online
2021511 A3H ]2 2021 FEEE E

10 November, 2021 ClcC CICC Investment Forum 2021(Shanghai) Shanghai
20214611 A10H Gika 2021 PR EMRE(LR) L&
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Reverse Roadshow and Open Day — regularly invite 3. RENENRAMAERS — EHAE
shareholders and investors to visit our headquarters BE > BEARFEBREEEE
and communities we manage
During the Year, the Company held various Open-Day activities FRN - QAAIZXRBRAMBEY  £F)
and proactively conducted reverse roadshows, inviting investors, AERMAEBRLE BEKREA ES
fund managers, analysts and media to visit our headquarters as KIE DITRDANEERS - R FIAEE R AE
well as communities under our management to conduct onsite EEREREMAMER > AFRGEHMMAE
research. It is an opportunity to showcase our various services AMIGRRATKNSIEER  WHER
and operation openly to capital market, and follow up with [ i 17 & & o ECOVID-19% 18§ & &
management discussion. Due to the impact of COVID-19 2021 25 - RAI—HAB T 28RERE
epidemic, throughout 2021 the Company organized 28 on-site e
visits in total.
No. of reverse roadshows
R E#E

2017 2018 2019 2020 2021
No. of activities # B IR ER 23 43 64 36 28
No. of visitors 208 169 234 135 83 115
Twice a year results announcement and public briefing 4. SFMAEERHE

The two results announcements followed by briefing conducted
in the financial year, are great opportunities for the Company to
meet with a large number of shareholders and investors,
discussing business and prospects directly. Therefore the
Company actively engages, with great detail, in presenting our
core as well as the three service lines business. The impact is
noticeable.
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Investor Relationship

REEBBR

5. Investment report from brokers and investment banks 5 38 BITHNRERSE

The Company is honoured to be recognized by the capital NAIRBREE  BIFEAMISEHR -

market. In 2021, the Company received 65 reports.

2021 5 - ARG FRHREHMRE 65

e
NO. Brokers Rating
58 AR
1 CITI buy
TEIEEE BA
2 Goldman Sachs buy
B BA
3 CITIC Securities Co Ltd buy
RIERE S BA
4 CLSA buy
HIEES gEA
5 HSBC buy
ELEH A
6 Jefferies buy
3 BA
7 Nomura buy
B E S BA
8 BOC International Holdings Ltd. buy
o £ B BA
9 China Renaissance Research buy
B BA
10 China Securities Co., Ltd. buy
hEER BA
M Morningstar buy
RE2 A
12 Everbright Securities buy
HRFESH ZFA
13 Guosheng Securities Co., Ltd buy
B 2% 75 55 BA
14 Huatai Research buy
EHRTEER BA
15 Northeast Securities buy
RALES gEA
16 SWS Research buy
HERR BA
17 UOB KayHian (Equity) buy
REIRTT A
18 JP Morgan overweight
FEAR K58 B
19 Morgan Stanley overweight/attractive
FEAR A 1B
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NO. Brokers Rating
%8 4
20 cicc outperform
hERA] HmAT
21 Credit Suisse outperform
ifs AT
22 Daiwa Securities outperform
RFIE A M mATH
23 Haitong International Research Ltd outperform
R AT
24 Industrial Securities outperform
2R 5 B AT
25 CGS-CIMB hold
HRORHE S ESEE]
26 CMB International Capital Corp Ltd hold
REREI R A
27 DBS Bank hold
ERIRTT L
6. Improvement of Roadshows Information 6. HWEERIUE
Every roadshow represents a valuable opportunity for the B-ARBEHRARBRIEEARGHE
Company to communicate with the investors. Thus, the Company Efe REANAZEARX - fIEE
strives to optimize investors education through various methods EMHgRCESERSE - S0 ML
including result presentation and corporate video. The Company BEEHE - ARA2EREENOE
revises the presentation regularly and on-time, with reference to RRENTRBRNESR  THREE
the feedback from the investors, and the demand of the investors AR o

at different stage.
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Directors and Senior Management

EEkERERE

DIRECTORS

Executive Directors

Mr. Yang Zhangfa (8 #7%), aged 50, has been an executive Director
and chief executive officer of the Company (“CEO") since 27
November 2015. He was appointed as the vice Chairman of the Board
and ceased to be the chief executive officer of the Company with
effect from 23 March 2018. Mr. Yang has been appointed as the
Chairman of the Company on 30 December 2021, he is responsible for
making decisions for material operational matters, participating in
Board decisions and implementing the resolutions of the Board. Mr.
Yang joined our Group in February 2002 and has served in various
positions in Greentown Property Management Service Group Co., Ltd.
("Greentown Property Management”), including the assistant to
general manager from April 2002 to March 2003, the vice general
manager from March 2003 to February 2008, the executive vice general
manager from February 2008 to January 2009, the executive general
manager from January 2009 to February 2011, the general manager
from February 2011 to March 2018 and the chairman of its board of
directors since May 2019. He is also the chairman of Zhejiang
Greentown Real Estate Consulting Co. Ltd (M T4 FE HEZABRA
A]) and is in charge of its development strategy and strategic planning.

In addition, Mr. Yang currently holds directorship in various subsidiaries
of our Company.

Mr. Yang is the vice president of China Property Management
Association (FEIYIEEIRIHE), vice president of Zhejiang Real Estate
Industry Association (#1/ L& FEH0E % 1#&) and president of Hangzhou
Property Management Association (MM M#WEEEHE). He
graduated from Zhejiang University (#/ L A5 in Hangzhou, the PRC
and Hunan University (81F8AX2) in Changsha, the PRC majoring in real
estate development and management, and business administration,
respectively. He has also attended study tours at The Wharton Business
School of the University of Pennsylvania in the United States and The
University of Tokyo in Japan.
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Ms. Jin Keli (£R}EE), aged 39, served as the CEO since 21 June 2021,
and has been appointed as an executive Director since 1 February
2022. She joined the Group in May 2006, and held various positions in
the Group, including the secretary to chairman and director of the
general manager’s office of Greentown Property Management from
May 2007 to January 2012, an administrative director of the
Administrative Management Center of Greentown Property
Management from January 2012 to January 2014, and the
administrative director and executive general manager of Zhejiang
Xinhu Lvcheng Property Service Co. Ltd.* (T T ¥ A& ¥ % BRTE B IR
A A]) from January 2012 to January 2014 and January 2014 to July 2017
respectively. She also worked as the assistant president, vice president
and president of Greentown Property Management from February
2015 to July 2017, August 2017 to March 2018, and since March 2018
respectively. Ms. Jin served as the chief operating officer (“"COO") of
the Company and the chief financial officer (“CFO") of the Company
from 23 March 2018 to 1 February 2022 and 21 June 2021 to 1 February
2022, respectively. She has also served as a non-executive director of
Zhong Ao Home Group Co. Ltd. (a company listed on the Main Board
of the Stock Exchange, stock code: 1538) since 17 July 2020.

In addition, Ms. Jin currently holds certain positions in various
subsidiaries of the Company.

Ms. Jin is the first deputy chief member of the Community Life
Committee of China Property Management Association* (1 EI¥) 3%
1% &), a member of the Hangzhou Property Industry Association
Committee of the Communist Party of China* (&N T WIEEITE R
©ZLZB8®), and a publicity member of Hangzhou Xihu District Property
Management Association Committee of the Communist Party of

China* (P RN TAHRNEEEHBEEER).

Ms. Jin was awarded as the “Model Woman of Hangzhou” in 2020 and
the “Excellent Alumni of China University of Political Science and Law
(FEIBUAKES) in 2019” respectively. She was qualified as the “National
Property Management Enterprise Manager” by the Department of
Housing and Real Estate of the Ministry of Construction (B &b {EEM
FEHEZF]) and “Property Manager” by Zhejiang Provincial Human
Resources and Social Security Bureau (#/ T4 A TFE R SRE ).

Ms. Jin graduated from China University of Political Science and Law in
July 2006 with a bachelor’'s degree majoring in philosophy, and
obtained her MBA degree from China Europe International Business
School (FEXEIFR TR Z2FT) in November 2018. With more than 10 years
of experience in property management and operations, she has a
thorough understanding of the Group's overall operation structure and
model.
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Mr. Wu Zhihua (RE#), aged 43, has been our executive Director
since 27 November 2015 and been our CEO from 23 March 2018 to 21
June 2021. From 4 August 2018 to 21 June 2021, Mr. Wu served as the
CFO. He is responsible for the overall business operation and daily
management of our Group, making decisions for material operational
matters, participating in Board decisions and implementing the
resolutions of the Board. Before joining our Group, Mr. Wu worked in
Zhejiang Guesthouse Co., Ltd. (VT EEAR A F]) from July 2002 to
June 2003. Mr. Wu joined our Group in June 2003 and was
subsequently promoted as the vice executive general manager and the
general manager of Zhejiang Lvsheng Property Management Company
Limited (MTARFH I ZEEIRABBR A R]) from April 2008 to August 2008
and from August 2008 to December 2008, respectively. He also served
as the assistant to general manager, the vice general manager, the vice
executive general manager and Chairman of Greentown Property
Management from January 2009 to February 2011, from February 2011
to November 2014, from December 2014 to March 2018, and from
March 2018 to May 2019, respectively. He has also served as a non-
executive director of Zhong Ao Home Group Co. Ltd. (a company
listed on the Main Board of the Stock Exchange, stock code: 1538)
since 29 June 2020. Mr. Wu has been an executive director of
Greentown Technology Group Co., Ltd. (#:HEHI =B BR A F) since
February 2021.

In addition, Mr. Wu currently holds directorships in various subsidiaries
of our Company.

Mr. Wu is now the president of the Property Management Association
of Xihu District, Hangzhou (MM M AEAME M EE R HE). Mr. Wu
graduated from Zhejiang University (417 L A2 in Hangzhou, the PRC
with a bachelor’'s degree majoring in tourism management, and
obtained his master’s degree in science in quality management from
The Hong Kong Polytechnic University (B/&E T AZ) in Hong Kong.

Mr. Chen Hao (F7%), aged 52, has been our executive Director since
27 November 2015. He joined our Group in May 2015 as a vice general
manager primarily responsible for the management of community
products and services of the Group. He has been a director of
Greentown Property Management since November 2015 and a director
of Zhejiang Twin Cities Network Company Limited since April 2015. Mr.
Chen served as a director of Hong Kong Hung Suen International
Resources Limited (/BRI EIRBRAF]), a company primarily
engaged in trade of copper, market research and fund investment,
since October 2009. He is also the director of the Ningbo Yule
Investment Co. Ltd. (the joint venture of the Group) since August 2018
and holds the director position in MAG since July 2019. Mr. Chen
studied in Jiangsu Xinhai Senior High School (T8 &) (formerly
known as Jiangsu Xinhai Secondary School (L& ¥T/EH £2)).

In addition, Mr. Chen currently holds directorship in various subsidiaries
of our Company.
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Non-executive Directors

Mr. Shou Bainian (B4H), aged 68, has been our non-executive Director
since 27 November 2015, and is responsible for providing guidance and
supervision regarding the business and operation of our Group. Mr.
Shou became an indirect holder of equity interests in Greentown
Property Management in September 2000. Mr. Shou has more than 15
years' experience in the property development industry. He worked as
the vice executive chairman and the general manager of Greentown
Property Group Co., Ltd. (#3/FEHESEER R F) (being the wholly-
owned subsidiary of Greentown China Holdings Limited (a company
listed on the Stock Exchange, stock code: 3900)) from April 1998 to
March 2015 and was primarily responsible for its overall business
operation and financial management. He is the director of Greentown
Holdings Group Co., Ltd. (“Greentown Holdings") since January 2002
and is primarily responsible for its overall business operation and
financial management. He also served as the executive director of
Greentown China Holdings Limited from July 2006 to April 2018.

Mr. Shou is qualified as a senior economist (SAZALERD) in enterprise
operation and management by Zhejiang Province Human Resources
and Social Security Department (#1) T4 A 71 &R & RIEZEE). Mr.
Shou graduated from Hangzhou University (F1/K£2) in Zhejiang
Province, the PRC with a bachelor’s degree majoring in history.

Ms. Xia Yibo (E—i¥), aged 59, has been our non-executive Director
since 27 November 2015, and is responsible for providing guidance
and supervision regarding the business and operation of our Group.
Ms. Xia became an indirect holder of equity interests in Greentown
Property Management in September 2002. Ms. Xia was the chairlady of
Hangzhou Greentown Decorating and Design Co., Ltd. (FUNAREE %
FETBMR A A from September 1996 to August 2002. Ms. Xia has been
serving as the director of Greentown Holdings since September 2002
and is now the chairman of this company.

Ms. Xia graduated from the Department of Chinese of Zhejiang Radio

and Television University (#T/LEEEIRKE) in Zhejiang Province, the
PRC.
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Ms. Li Hairong (Z8%¥), aged 64, was our sole Director from the date
of the incorporation of our Company until 26 November 2015 and was
re-designated as our chairman and executive Director on 27 November
2015. Ms. Li resigned as the Chairman and was re-designated as a non-
executive Director on 30 December 2021. From June 1997 to
September 1998, Ms. Li held various positions in Greentown Property
Group Co., Ltd. ($¥FEHELEBR AR, including being its vice
general manager, executive vice general manager and executive
general manager. She joined our Group in October 1998 and has been
responsible for the development strategy and strategic planning of our
Group as well as on making decisions for material operational matters.
Ms. Li was the Chairman of Greentown Property Management from
October 1998 to March 2018, and was also its general manager from
October 1998 to February 2011, where she was primarily responsible
for its overall management and daily operation. She also served as the
executive general manager of Greentown Holdings from January 2006
to October 2015.

In addition, Ms. Li currently holds directorship in various other
subsidiaries of our Company.

Ms. Li graduated from the Department of Basic Specialized Training for
Party and Government Officials (BHE 2 # A ZIER}) of Zhejiang
Radio and Television University (M LEEEIRAZ) in Zhejiang
Province, the PRC.

Mr. Zeng Yiming (& #8), aged 47, has been appointed as a non-
executive Director since 20 July 2021. Mr. Zeng joined Longfor Group in
February 2006, and served as the general manager of Longfor Property
Services Group Limited (MW EREEEFR A F]) from October
2017 to October 2020. Mr. Zeng was appointed as an executive
director and chief operating officer of Longfor Intelligent Living Limited
(FEE BIE)E RS AR A F]) on 30 December 2021. He is currently the
vice president of Longfor Group Holdings Limited (a company listed on
the Main Board of the Stock Exchange, stock code: 960).

Mr. Zeng is currently a vice president of China Property Management
Association (B EIRHE) at present. Mr. Zeng was qualified as a
construction engineer by Shaoxing City Personnel Office (48#m A S
/&) in December 2004 and obtained the registration certificate of the
first class construction engineer issued by the Ministry of Construction
of the People’s Republic of China (2 AR HEMEIFZLER) in January
2008.
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Mr. Zeng graduated from Zhejiang University (#/LAZ2) in June 2005
with a bachelor’s degree in civil engineering, and obtained his master’s
degree in business administration in finance from The Chinese
University of Hong Kong (B X K &2) in November 2020.

Independent Non-executive Directors

Mr. Poon Chiu Kwok (&M El), aged 60, has been our independent
non-executive Director since 12 July 2016. He is responsible for
supervising and providing independent opinions to the Board. He has
over 30 years of experience in regulatory affairs, listed company
corporate finance, listed companies governance and management. He
is an executive director, vice president and company secretary of
Huabao International Holdings Limited (Stock Code: 336), whose
shares are listed on the Stock Exchange. He currently serves as an
independent non-executive director of the following companies listed
on the Main Board of the Stock Exchange: Yankuang Energy Group
Co. Ltd (formerly Yanzhou Coal Mining Company Limited (Stock Code:
1171), AUX International Holdings Limited (Stock code: 2080), Changan
Minsheng APLL Logistics Co. Ltd. (Stock Code: 1292), Sanyi Heavy
Equipment International Holdings Company Limited (Stock Code: 631),
Sunac China Holdings Limited (Stock Code: 1918), Yuanda China
Holdings Limited (Stock Code: 2789) and Jinchuan Group International
Resources Co. Ltd. (Stock Code: 2362). Mr. Poon is an independent
non-executive director of Tonly Electronics Holdings Limited (whose
shares were formerly listed on the Stock Exchange until 8 March 2021).
Mr. Poon was appointed as an independent non-executive Director of
Titan Invo Technology Limited (formerly known as TUS International
Limited) (a company listed on the Stock Exchange, stock code: 872)
and Honghua Group Limited (a company listed on the Stock Exchange,
stock code: 196) from 1 September 2015 to 17 July 2020 and from 15
June 2017 to 1 December 2021, respectively.

Mr. Poon graduated from City University of Hong Kong with his a
bachelor's degree of arts majoring in business studies in December
1994 and from the same university with his master’s degree of Arts in
International Accounting in November 1997. He also obtained his
bachelor's degree majoring in laws from University of Wolverhampton
in the United Kingdom in October 2004 and a postgraduate diploma in
laws from University of London in December 2010, respectively. He is a
fellow of CPA Australia, the Hong Kong Securities and Investment
Institute, The Chartered Governance Institute (formerly the Institute of
Chartered Secretaries and Administrators), and The Hong Kong
Chartered Governance Institute (formerly The Hong Kong Institute of
Chartered Secretaries), and the member of its Technical Consultation
Panel and Mainland China Focus Group.

GREENTOWN SERVICE GROUP CO. LTD. ANNUAL REPORT 2021

TR 2005 6 AREMNIMIAE IS+
ARIEBHEETEE 4284 - WHR2020F 11 A
EEREBPXARETIHEIEETEM -

BYFBITES
BB LE 605 R2016F7H12BEZE
EREUINTES - KEEEEEFTULM
HRHEBYER - BRHESH L ER
& LmRAREARARER T HEABI0FL
5o A HROEBIM EMMARESE
BIZRRBBR AR (IRH R - 336) MITE
£ FBEFEEATWE - HRETRATEHR
FIEREMAREEBULIENTES : TiEHE
BREEBRNDERAR(REMEERGBERA
7)) (B AR 1171) - B HTEE AR
~al (R ARSR : 2080) « EERLZREM R
BBERAT (BRMHAE : 1292) - Z—EBHERE
AR AR (B m AR : 631) - ghAIF B
B PR AT (MR : 1918) » AP Bz
BRAR (MR 2789) k& | EE B &
FRAERAT (BRI : 2362) o FELEEETE
BEFIERBER QB (ERHR2021F3A8
B AIEBRA ET) B IENTES &
SHEDRIR2015F9 A1 HE2020F7 17 H
K 201796158 E20215E 128418 £ {F
I EERTERAT (AIEREREBERA
) (KRBT EMHAE - BRHBRE:
872) M EREEEER AT (—RRB AT L
HRAT - DR 196) EEBIEHTTE
go

BREEI19AF1N2AEERE BT AE
BSmEEELEN  RERI97F11 8K
ZREGSEE e ENBBELTEN - BHHR
2004 F 10 A ERBEM B B2 L\ AEIEE
BE+ B RR2010F 12 AESHRBAE
RIEEBRER - BABMNSHTHAE -
EEBLFRNEES  BRBTAGREAE
(REBRBHFHERITHRABAE) REBRQ
AREAE (REBRTWELAG)ZEFEE
RERTHR MR R AR MEK S -



Directors and Senior Management

EEkERERE

o=

Mr. Wong Ka Yi (E%H), aged 47, has been our independent non-executive
Director since 12 July 2016. He is responsible for supervising and providing
independent opinions to our Board. Mr. Wong Ka Yi currently serves as
an investor director of Amoeba Capital Advisors Limited. He is a
licensed person to conduct type 9 (asset management) regulated
activities under the SFO. He was a director and investment director of
Regent Capital Management Limited from March 2019 to September
2021, a director and investment director of HX Innovation Capital
Management Co. Limited from October 2017 to February 2019, a
director and investment director of China Metamorphosis Investment
Limited from June 2017 to October 2017. He was a managing director
of Fundatech Capital Limited from February 2015 to May 2018, worked
as a portfolio manager in HT Capital Management Limited and Munsun
Asset Management (Asia) Limited. He is a Chartered Financial Analyst
recognized by the CFA Institute. Mr. Wong holds a Bachelor’s degree
in Economics from The University of Hong Kong.

Mr. Li Feng (&), aged 63, has been our independent non-executive
Director since 5 December 2017, and he has years of rich experience in
property management industry and he currently is the general manager
of Shanghai Donghu Property Management Co., Ltd. (_L/B5HYIZ
BIEBPRAR]). He served as management in Honggiao State Guest
Hotel Shanghai (/B4 B#IE ), Dongjiao State Guest Hotel (RZBE
£8) and Shanghai Lilac Garden Hotel (E)8 T H{EEEER). Mr. Liis a
vice president of China Property Management Association (Bl % &
21 &) and Shanghai Property Management Association (/813
EEBITEWE). He is also the vice director of the Industrial Research
Committee on China Property Management Association ({ Bl 3£ & 12
MEEXHRMETEZES).

Mr. Li was awarded as the Leader of the 25th anniversary of the Trade
Association of Shanghai Property Management (/8T 2 EBITE W
25T ZHNKEEEAY) in 2019, the outstanding Entrepreneur of
2018 Shanghai Modern Service Industry (2018%F _E/8IR A RIS EEF
%), Person of the Year of 2015 in Property Management Industry
(205X ERITEFEAY) in 2015, Shanghai Brand Strategy
Implementation of 20 Years Influential 50 People (/%7 hE 8k E 1520
FHEFES50A) in 2014, Shanghai World Expo Advanced Individual (-
JEHEE S #E(EA) in 2010 and China’s Economy 100 Outstanding
Figures (A BIACE B B HEH A®) in 2003. Mr. Li was qualified as a senior
economist by Shanghai Accreditation Committee for the Qualifications
of Senior Professional and Technical Positions Majoring in Commercial
and Industrial in the Economic Field (/8 MACE RS T EE X R R
BEERMBBTERERETEZ B R). He was also qualified as a Shanghai
government procurement review expert (/8 BT HETEER). He
graduated from Shanghai University (L& X2) in Shanghai, the PRC
with a master’s degree majoring in management engineering.
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Ms. Wu Aiping (R E ), aged 63, was appointed as an independent
non-executive Director on 6 January 2020, graduated from Xiamen
University with a bachelor’s degree in Finance in July 1987. Ms. Wu
obtained the qualification of Certified Public Accountant from the
Chinese Institute of Certified Public Accountants in February 1998 and
became a Certified Public Valuer and a Certified Tax Agents in
February 2007 and December 2011, respectively. From March 2003 to
December 2015, Ms. Wu had held various positions in the group
companies of Greentown China Holdings Limited (a company listed on
the Main Board of the Stock Exchange (stock code: 3900)), including
the roles of deputy chief accountant, manager of the audit department,
manager of the finance department, assistant to the general manager
and deputy general manager.

Senior Management
For details of Ms. Jin Keli ({£%}28), please refer to the sub-section headed
“"— Directors — Executive Directors” in this section.

Mr. Li Feng (Zi£), aged 44, has been appointed as the COO on 1
February 2022. He is responsible for the operation management, service
quality management and security management operation of the
Group. Prior to joining the Group in August 2021, Mr. Li worked and
held various positions in China region of China Resources Land Limited
("China Resources Land”, a company listed on the Main Board of the
Stock Exchange, stock code: 1109) and its subsidiaries. Among those
positions, from February 2019 to August 2020, he was the general
manager of China Resources Property Technology Services Limited*
(“China Resources Property Technology” (ZEMERFREER A
Al), now renamed as Runying Property Technology Services Limited*
(ERYERIRE B PR A F)), a wholly-owned subsidiary of China
Resources Mixc Lifestyle Services Limited (“China Resources Mixc"), a
company listed on the Main Board of the Stock Exchange, stock code:
1209) and from September 2020 to July 2021, he was the deputy
general manager, deputy secretary of the party committee and
secretary of the Discipline Inspection Commission West China Region
of China Resources Land. He has been the vice president of Greentown
Property Management since August 2021.

Mr. Li obtained the Certificate of Project Manager Level | issued by
Vocational Skill Appraisal Center of Ministry of Human Resources and
Social Security of the People’s Republic of China (2 A RLFE A
BRM EIRIEE I EFZEEZETFEFR L) in September 2011 and the

Certificate of Senior Engineer in December 2011.
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In December 2017, Mr. Li completed the Professional Degree Training
Program for Senior Executive MBA at Southwestern University of
Finance and Economics (FAFEI & X&) in Chengdu, China, and
obtained a senior executive MBA degree.

Mr. Xia Yun (EE), aged 42, has been appointed as the CFO on 1
February 2022. He is responsible for the financial and accounting affairs
of the Group. Prior to joining the Group in February 2022, Mr. Xia
worked as an auditor at PricewaterhouseCoopers Zhongtian Certified
Public Accountants (General Limited Partnership)* (EfFEkEH K E5T
BB (BHREBAE) ) from August 2002 to December 2002.
From September 2003 to August 2005, he served as the financial
manager of Zhonglianyuntong Holdings Group Co. Ltd.* (FREfiE @Iz
R E BB R A F]) (formerly known as Shenzhen United International
Shipping Agency Co. Ltd.* (RYIEE & B MAMKLIBERRF]). He
joined China Resources Group in February 2006 and held various
positions, such as the deputy manager of property financial
management in Shenzhen region and the deputy manager of asset
management of the property management department of South China
region of China Resources Land, and a financial director, general
manager of financial department and assistant general manager in
China Resources Property. As at January 2022, he served as the deputy
general manager of the finance department of China Resources Mixc.

Mr. Xia graduated from Shanghai University of Finance and Economics
(L8B4 KE) in Shanghai, China in July 2002 and obtained a
bachelor's degree in economics majoring in taxation and a bachelor’s
degree in management with the second major in accounting.

Ms. Xu Yaping (#RE23¥), aged 42, is now our Chief Marketing Officer,
she is now responsible market development of our Group. Ms. Xu
joined the Group in October 1998, she is now vice president of
Greentown Property Service Company Limited. She has held various
positions of the Group, including being vice general manager of
Greentown Real Estate Consulting Group Company Limited (4k35/5 b
ERASEEERAF]) (formerly known as Zhejiang Greentown Real
Estate Consulting Group Company Limited (#I/T4k3 B E A AL E
BFRAT]). She has also been the general manager of Greentown Real
Estate Consulting Group Company Limited with effect since January
2013. Ms. Xu graduated from the Program of Marketing of Hangzhou
Commercial School (17 ZFt) in Hangzhou City, the PRC.

*  For identification purpose only
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The Board is pleased to present its report together with the audited
consolidated financial statements of the Company and its subsidiaries
for the year ended 31 December 2021.

PRINCIPAL ACTIVITIES

The Company is principally engaged in the provision of residential
property management services in the PRC, which includes three types
of services: property services, consulting services and community living
services. An analysis of the principal activities of the Group during the
year ended 31 December 2021 is set out in note 3 to the consolidated
financial statements.

RESULTS

The results of the Group for the year ended 31 December 2021 are set
out in the consolidated statement of profit or loss and other
comprehensive income on pages 168 to 169 of this annual report.

FINAL DIVIDEND AND SPECIAL DIVIDEND

The Board recommended the payment of a final dividend of HK$0.160
per Share (2020: HK$0.120 per Share) and a special dividend of
HK$0.040 per Share (2020: HK$0.080 per Share) for the year ended 31
December 2021. The final dividend and special dividend are subject to
the approval of Shareholders at the AGM to be held on 17 June 2022
and will be paid on or before 12 July 2022 to the Shareholders whose
names appear on the register of members of the Company on 24 June
2022.

No Shareholder has waived or agreed to waive any dividend during the
year.

DIVIDEND POLICY

The dividend is the embodiment of the operational capability of the
Company, which is also a commitment to share the results of the
Company'’s growth with all Shareholders. The payment and the amount
of dividends (if any) depend on our results of operation, cash flows,
financial position, future prospects, and other factors that we may
consider relevant. Pursuant to the dividend policy of the Company
disclosed in the Prospectus, and combined with the payments of the
dividends after Listing, we intend to pay dividends in the amount of
not less than 25% of our profit after tax for each year. Annual dividend
is subject to the approval of general meeting of shareholders. The
payment of dividend is also subject to any restrictions under the laws
of Cayman Islands, the laws of Hong Kong and the articles of
association of the Company (the “Articles of Association”).
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BUSINESS REVIEW

A review of the business of the Group during the year ended 31
December 2021, a description of the principal risks and uncertainties
that the Group may be facing, a discussion on the Group's future
business development and an analysis of the Group’s performance
during the Reporting Period using key financial performance indicators
are contained in the Management Discussion and Analysis on pages 24
to 44 of this annual report.

ENVIRONMENTAL POLICIES AND PERFORMANCE

The Group has been working on sustainable development and
environmental protection. We spare no effort in making the most out
of resources in our business. Laws and regulations in terms of
environment and health are strictly complied with. Meanwhile, the
Group holds various activities to promote environmental protection in
our business. Our goal is to educate proprietors and all walks of life on
creating a green city for the future.

COMPLIANCE WITH LAWS AND REGULATIONS

The Group clearly understands the importance of regulatory
compliance and the risk of non-compliance with applicable laws and
regulations. To the best of the Board's knowledge, during the year
ended 31 December 2021, the Group complied in material respects
with the relevant laws and regulations that have a significant impact on
the business and operation of the Group. During the year ended 31
December 2021, there was no material breach of or non-compliance
with the applicable laws and regulations by the Group.

FINANCIAL SUMMARY

A summary of the Group's results, assets and liabilities of the Group for
the last five financial years are set out on pages 11 to 16 of this annual
report. This summary does not form part of the audited consolidated
financial statements.
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MAJOR CUSTOMERS AND SUPPLIERS

For the year ended 31 December 2021, the sales revenue from the five
largest customers of the Group accounted for less than 10% of the
Group's total revenue.

For the year ended 31 December 2021, purchases from the five largest
suppliers of the Group accounted for less than 20% of the Group’s
total purchases.

PROPERTY, PLANT AND EQUIPMENT

Details of movements in the property, plant and equipment of the
Company and the Group during the year ended 31 December 2021 are
set out in note 12 to the consolidated financial statements.

SHARE CAPITAL

Details of movements in the share capital of the Company during the
Reporting Period are set out in note 31(c) to the consolidated financial
statements.

RESERVES

Details of movements in the reserves of the Company and the Group
during the Reporting Period are set out in note 31(a) to the
consolidated financial statements and pages 172 to 173 of this annual
report under the section headed “Consolidated Statement of Changes
in Equity”.

DISTRIBUTABLE RESERVES

As at 31 December 2021, the Company’s reserves available for
distribution (including share premium, share option reserve and
retained earnings of the Company), amounted to approximately
RMB4,514,170,000 (31 December 2020: RMB4,722,675,000).

BANK LOANS AND OTHER BORROWINGS

As at 31 December 2021, the balance of bank loans was RMB152.5
million. Save as disclosed above, the Group had no bank loans. The
Group is flush with cash.
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DIRECTORS

The Directors during the Reporting Period and up to the date of this

annual report are:

Executive Directors
Mr. Yang Zhangfa (Chairman)
(Appointed as the Chairman on 30 December 2021)
Ms. Jin Keli (Appointed on 1 February 2022)
Mr. Wu Zhihua
Mr. Chen Hao

Non-Executive Directors

Mr. Shou Bainian

Ms. Xia Yibo

Ms. Li Hairong (Resigned as the Chairman and re-designated
as a non-executive Director on 30 December 2021)

Mr. Zeng Yiming (Appointed on 20 July 2021)

Mr. Wang Guangjian (Resigned on 20 July 2021)

Independent non-executive Directors
Mr. Poon Chiu Kwok

Mr. Wong Ka Yi

Mr. Li Feng

Ms. Wu Aiping

In accordance with Article 83(3) of the Articles of Association, Ms. Jin
Keli as an executive Director appointed on 1 February 2022 and Mr.
Zeng Yiming as a non-executive Director appointed on 20 July 2021
shall retire and, and being eligible, have offered themselves for re-

election at the AGM.

In accordance with Article 84 of the Articles of Association, Mr. Yang
Zhangfa, Mr. Shou Bainian, Ms. Li Hairong and Mr. Poon Chiu Kwok
shall retire by rotation, and being eligible, have offered themselves for

re-election at the AGM.

Details of the Directors to be re-elected at the AGM are set out in the

Company's circular to the Shareholders dated 26 April 2022.
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DIRECTORS AND SENIOR MANAGEMENT

Biographical details of the Directors and senior management of the
Company are set out on pages 51 to 59 of this annual report.

CONFIRMATION OF INDEPENDENCE OF
INDEPENDENT NON-EXECUTIVE DIRECTORS

The Company has received an annual confirmation of independence
pursuant to Rule 3.13 of the Listing Rules from each of the independent
non-executive Directors and the Company considers such Directors to
be independent throughout the year ended 31 December 2021.

DIRECTORS’ SERVICE CONTRACTS AND LETTERS
OF APPOINTMENT

Each of the executive Directors has signed a service contract with the
Company for a term of three years, which is renewable automatically
for successive terms subject to termination as provided in the service
contract.

Each of the non-executive Directors and independent non-executive
Directors has signed an appointment letter with the Company for a
term of three years, which may be renewable automatically subject to
both parties’ agreement.

None of the Directors has a service contract with the Group which is
not determinable by the Group within one year without payment of
compensation (other than statutory compensation).

DIRECTORS’ INTERESTS IN TRANSACTIONS,
ARRANGEMENTS OR CONTRACTS OF
SIGNIFICANCE

Save as disclosed in this annual report, no Director or entity connected
with the Directors had a material interest, either directly or indirectly, in
any transaction, arrangement or contract of significance to the business
of the Group to which the Company, or any of its subsidiaries or fellow
subsidiaries was a party during the year ended 31 December 2021 and
up to the date of this annual report.

MANAGEMENT CONTRACTS

Save as disclosed in this annual report, no contract concerning the
management and administration of the whole or any substantial part of
the business of the Company was entered into or existed during the
Reporting Period.
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EMOLUMENT POLICY

A remuneration committee (the “Remuneration Committee”) of the
Company was set up for reviewing the Group's emolument policy and
structure for all remuneration of the Directors and senior management
of the Group, having regard to the Group's operating results, individual
performance of the Directors and senior managements and
comparable market practices. The Company has adopted an
emolument policy that combines a fixed compensation mechanism
with a long-acting share option scheme. For details, please refer to the
"EMPLOYEES AND REMUNERATION POLICIES" section and the
“Share Options” section of this annual report.

Details of the emoluments of the Directors and five highest paid
individuals during the Reporting Period are set out in note 7 and 8 to
the consolidated financial statements.

RETIREMENT AND EMPLOYEE BENEFITS
SCHEME

Details of the retirement and employee benefits scheme of the
Company are set out in note 5(b) to the consolidated financial
statements.

In accordance with applicable PRC regulations, the Company currently
participates in pension contribution plans organized by the PRC
Government. Such pension contribution plan is a defined contribution
plan, under which, the Company may not utilize any forfeited
contributions (i.e. by employers on behalf of employees who leave the
scheme prior to vesting fully in such contributions) in order to reduce
the existing level of contributions.

APPOINTMENT OF DIRECTORS AND SENIOR
MANAGEMENT

Reference is made to the announcement of the Company dated 21
June 2021. As a result of an internal reallocation of responsibilities of
senior management, Mr. Wu Zhihua, an executive Director, ceased to
serve as the CEO and the CFO. Ms. Jin Keli was appointed as the CEO
and the CFO with effect from 21 June 2021. The Board considers that
the abovementioned adjustment to the functions and responsibilities
of Directors and senior management is in line with the overall strategic
planning and business development of the Group.
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Reference is made to the announcement of the Company dated 20
July 2021. Mr. Wang Guangjian resigned on 20 July 2021 as a non-
executive Director. On the same day, Mr. Zeng Yiming has been
appointed as a non-executive Director with a term of 3 years and can
be automatically renewed upon expiration. Mr. Zeng will hold office
until the first general meeting of the Company after his appointment,
at which Mr. Zeng will retire and be eligible for re-election.

Reference is made to the announcement of the Company dated 30
December 2021. Ms. Li Hairong resigned on 30 December 2021 as the
Chairman of the Board and the authorised representative of the
Company for the purpose of Rule 3.05 of the Listing Rules (the
“Authorised Representative”) in order to devote more time to her
personal business development and has been re-designated as a non-
executive Director, and Mr. Yang Zhangfa was appointed as the
Chairman of the Board and the Authorised Representative on the same
day.

Reference is made to the announcement of the Company dated 31
January 2022. Ms. Jin Keli was appointed as an executive Director and
resigned as the CFO and the COO with effect from 1 February 2022.
Following the abovementioned appointment and resignation, she
serves as an executive Director and remains as the CEO. Mr. Li Feng
was appointed as the COO and Mr. Xia Yun was appointed as the CFO
on the same day.

CHANGE OF DIRECTOR’S AND SENIOR
MANAGEMENT'S INFORMATION

Mr. Poon Chiu Kwok resigned as an independent non-executive
director of Honghua Group Limited (a company listed on the Stock
Exchange, stock code: 196) on 1 December 2021.

Save as disclosed above, the Directors confirmed that no other
information is required to be disclosed pursuant to Rule 13.51B(1) of
the Listing Rules.
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DIRECTORS’ AND CHIEF EXECUTIVE'S INTERESTS
AND SHORT POSITION IN SHARES, UNDERLYING
SHARES AND DEBENTURES

As at 31 December 2021, the interests and short positions of the
Directors and chief executive of the Company in the shares, underlying
shares and debentures of the Company or any of its associated
corporations (within the meaning of the Securities and Futures
Ordinance (the “SFO”) which have been notified to the Company and
the Stock Exchange pursuant to Divisions 7 and 8 of Part XV of the SFO
(including interests and short positions which they were taken or
deemed to have under such provisions of the SFO), or which were
recorded in the register required to be kept by the Company pursuant
to section 352 of the SFO or as otherwise notified to the Company and
the Stock Exchange pursuant to the Model Code for Securities
Transactions by Directors of Listed Issuers (the “Model Code") as set
out in Appendix 10 of the Listing Rules were as follows:

(i) Interests in Shares

EERRSTRAERRAD - HHE
ROREESTHEENEER AR

R2021F12831H  EFRARTRSTH
ANBHEBRBE(EFLBEEMN) (((FHRE
IS0 IDIDISR = NI R e = 0 NN 17
HEERER AR (TE R(EHFRBERN)E
XVER) B A% (5 - ABRRR (D & B AR Sk
B (BIEREC(ES RGO Z SR
EWEENGABEENERRAR)  IRE
(BEHRHEEGI)E 321G BN AN FIA
FiEGF 2 ERM - SRE ETAR RIS+ ATk
A ETBITAESETERR HHEESTAD
([BESFA ) BHNE AR R KB ATHERS &
KRBT

i)y REROBER

Number of
underlying
Shares held
pursuant
to the share  Approximate
options granted  percentage of
under the share shareholding
option scheme in the Long/Short
Capacity/ Number of adopted on Company position/
Name of Director Note Nature of interest Shares 25 May 2018 (%) Lending pool
RER 20185
5 A 25 BER#H
BRESHRLG
BIREET M REXTH #e/ KR/
E=pg Wi 54/ EEtE RO #E HEROHE #HOBKREIL AR E LR G
Mr. Shou Bainian (1,3) Interest of a controlled 1,020,000,000 - 3143 Long position
s corporation e
X LR
Ms. Xia Yibo (2,3) Interest of a controlled 1,020,000,000 - 3143 Long position
BERzt corporation e

REH)EEER
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Number of
underlying
Shares held
pursuant
to the share  Approximate
options granted  percentage of
under the share shareholding
option scheme in the Long/Short
Capacity/ Number of adopted on Company position/
Name of Director Note Nature of interest Shares 25 May 2018 (%) Lending pool
HRIER 2018 F
57 25 BER#HH
BRETRIRLEMN
BRERT AN RERFMN #e/ KR/
EEpg Wi 56/ BmtE BRH#E HEROHE #HOBREIHL Tt HNRG
Ms. Li Hairong (4 Interest of a controlled 423,868,339 - 13.06 Long position
ENsE S corporation e
XEHERES
(5  Interest of spouse 28,000,000 - 0.86 Long position
[T HE
(6)  Beneficial interest - 800,000 0.02 Long position
oy 3ol (underlying Shares jag=)
under the share
options)
(BRER T AR
RGEE)
Mr. Yang Zhangfa (7)  Beneficial interest 60,000,000 - 1.85 Long position
BEELE BhER HE
(8)  Beneficial interest - 2,520,000 0.08 Long position
ey (underlying Shares s
under the share
options)
(BRE T e0iae
Bingig)
Mr. Wu Zhihua (9)  Beneficial interest 22,320,000 - 0.69 Long position
REERE BRER HE
(10)  Beneficial interest - 2,842,000 0.09 Long position
ey (underlying Shares ey
under the share
options)
(BRUEIE T A05E
REE)
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Name of Director

E=nR

Note
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Capacity/
Nature of interest

5%/ RENE

Number of
Shares

ROBE

Number of
underlying
Shares held
pursuant

to the share
options granted
under the share
option scheme
adopted on

25 May 2018
HRIER 2018 F
58 25 B
BRESEREN
BREET iR
HERGHE

Approximate
percentage of
shareholding
in the Long/Short
Company position/
(%) Lending pool

we/ %R/
T H R 4

REQTFH
BRBREI L

Ms. Jin Keli
SRELT

Mr. Chen Hao
BETE

Notes:

Beneficial interest
@AL -
EnlEs
Beneficial interest
¥l Jo

i

\

Beneficial interest
ey

4,240,000

4,060,000
(underlying Shares
under the share
options)
(BREET MR
RGEE)

1,350,000
(underlying Shares
under the share
options)
(BREET AR
R1nEE)

GEE

Q)] Mr. Shou Bainian holds all issued shares in Lily International Investment Q)]
Company Limited (“Lily International Investment”), which holds 39% of the
issued shares in Orchid Garden Investment Company Limited (“Orchid
Garden Investment”).

2) Ms. Xia Yibo holds all issued shares in Shenalan International Investment 2
Company Limited (“ShenaLan International Investment”), which holds 21%
of the issued shares in Orchid Garden Investment. Ms. Xia Yibo is the spouse
of Mr. Song Weiping. Therefore, Ms. Xia Yibo is deemed to be interested in
the Shares which Mr. Song Weiping is interested in. Mr. Song Weiping holds
all issued shares in Osmanthus Garden Investment Company Limited
(“Osmanthus Garden Investment”), which holds 40% of the issued shares in

Orchid Garden Investment.
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Osmanthus Garden Investment, Lily International Investment and Shenalan
International Investment are indirectly interested in the Shares through
Orchid Garden Investment. Therefore, Osmanthus Garden Investment, Lily
International Investment and Shenalan International Investment are deemed
to be parties acting in concert.

As such, Mr. Song Weiping, Mr. Shou Bainian and Ms. Xia Yibo, together
with their respective holding companies (being Osmanthus Garden
Investment, Lily International Investment and Shenalan International
Investment), are all deemed to be interested in the total Shares directly held
by Orchid Garden Investment (being 1,020,000,000 Shares in total).

Ms. Li Hairong holds all issued shares of Lilac International Investment
Company Limited (“Lilac International Investment”). Accordingly, Ms. Li
Hairong is deemed to be interested in the total Shares directly held by Lilac
International Investment (being 423,868,339 Shares in total).

Ms. Li Hairong is the spouse of Mr. Ju Jianhua. Therefore, Ms. Li Hairong is
deemed to be interested in the Shares which Mr. Ju Jianhua is interested in.
Mr. Ju Jianhua is one of the grantees under the Pre-IPO Share Award
Scheme (as defined in the Prospectus) and is beneficially interested in the
Shares.

Ms. Li Hairong is the holder of the share options.

Mr. Yang Zhangfa is a beneficial owner of the Shares.

Mr. Yang Zhangfa is the holder of the share options.

Mr. Wu Zhihua is a beneficial owner of the Shares.

Mr. Wu Zhihua is the holder of the share options.

Ms. Jin Keli is a beneficial owner of the Shares.

Ms. Jin Keli is the holder of the share options.

Mr. Chen Hao is the holder of the share options.

Osmanthus Garden Investment ~ Lily
International Investment /2 Shenalan
International Investmenti% i#8 Orchid Garden
Investment M # A Z Z R 7 AR - Bt
Osmanthus Garden Investment * Lily
International Investment }2 Shena Lan
International Investment #% 1% & — BT &) A
=+

At - REFEE  SHNFLEERE KL
TERKE S 8 ®ER Q7 (Bl Osmanthus
Garden Investment ~ Lily International
Investment }2 Shenalan International
Investment) # 4% 7 7 Orchid Garden
Investment B B 158 M IR 1) 8 B rh A 1 5
(BN4 #£1,020,000,000 (& A& 15 ) °

# 8§ % & + # ALilac International
Investment Company Limited ([Lilac
International Investment]) F7 & B % 17 i
e Bt FBRXLZ LKA RNLlac
International Investment B # 15 & &) i% (7 &
A (B4 #£423,868,339 IR AR 1A ) ©
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(i)

Interests in associated corporations (i) RAEBCSEEMNER
Number of  Approximate
Nature of Name of associated issued share percentage of
Name of Director interest corporation capital interest  shareholding
21T BRI
EEME EEME HEEEERE BAEREE Aot
(%)
Mr. Yang Zhangfa Beneficial interest Shenyang Greentown N/A 20.00
Property Services
Company Limited
HBEXLE o BRI E RSB R A A NE A 20.00
Save as disclosed above, as at 31 December 2021, none of the M X P EEE SN 1R2021F 12 A 31

Directors or chief executive of the Company had or was deemed
to have any interest or short position in the shares, underlying
shares or debentures of the Company or its associated
corporations (within the meaning of Part XV of the SFO) that was
required to be notified to the Company and the Stock Exchange
pursuant to Divisions 7 and 8 of Part XV of the SFO (including
interests and short positions which they were taken or deemed to
have under such provisions of the SFO), or recorded in the
register required to be kept by the Company under Section 352
of the SFO, or as otherwise notified to the Company and the
Stock Exchange pursuant to the Model Code.

DIRECTORS’ RIGHTS TO ACQUIRE SHARES OR
DEBENTURES

Save as disclosed in this annual report, at no time during the Reporting
Period was the Company or any of its subsidiaries a party to any

arrangement that would enable the Directors to acquire benefits by

means of acquisition of shares in, or debentures of, the Company or

any other body corporate, and none of the Directors or any of their
spouses or children under the age of 18 were granted any right to
subscribe for the equity or debt securities of the Company or any other
body corporate or had exercised any such right.
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SUBSTANTIAL SHAREHOLDERS' INTERESTS AND
SHORT POSITIONS IN SHARES AND
UNDERLYING SHARES

As at 31 December 2021, to the best knowledge of the Directors, the
following persons (not being a Director or chief executive of the
Company) had interests or short positions in the Shares or underlying
Shares which fall to be disclosed to the Company under the provisions
of Divisions 2 and 3 of Part XV of the SFO and recorded in the register
required to be kept by the Company pursuant to section 336 of the
SFO:

FERRRRS RAEBEKRG DA
BmRAR

R2021F 128318 - RESAHMA - THAL
(WIESIARNTESTHAB) RIRGK A
BARR 1D P B IR BCE S R HIE & F] DS XV 3
F2RINPAMARABNWEL D ELRAR
AIRBCES MBS EPI)E B IEBETHFZ
ErRfftAcERS AR -

Approximate
Percentage of
Shareholding in Long/short

Capacity/Nature Number of the Company position/
Name of Shareholder of Interest Shares (%) Lending pool
RARQRH
BHER  HR KRS
RREREB g5t/ RatE BRHBE BOL (%) AHEEHNRS
Orchid Garden Investment Beneficial interest 1,020,000,000 3143 Long position
(Note 1) (Bit&E1) Eé%é ﬁ}ﬁé‘
Osmanthus Garden Investment Interest of a controlled corporation  1,020,000,000 31.43 Long position
(Notes 1,2) (FifzE1~2) = g%”/f@%ﬁ e
Mr. Song Weiping Netes1.2 Interest of a controlled corporation  1,020,000,000 31.43 Long position
REF 0 FISIAEE S A
Lily International Investment Interest of a controlled corporation  1,020,000,000 31.43 Long position
(Notes 1, 3) (FifzE13) § ?E%”;ﬁ%ﬁé ﬁ%é‘
Ms. Yao Huanjing Nete4 Interest of spouse 1,020,000,000 31.43 Long position
P 2 e [T LSy
Shenalan International Investment  Interest of a controlled corporation  1,020,000,000 31.43 Long position
Mot 1.9 19 Tl E B WA
Lilac International Investment Beneficial interest 423,868,339 13.06 Long position
(Note 6) (Fitit6) Eé%é ﬁ}ﬁé‘
Mr. Ju Jianhua Mete? Interest of spouse 424,668,339 13.08 Long position
B [IREL R
Beneficial interest 28,000,000 0.86 Long position
el fo Ly
Longfor Group Holdings Ltd. N8 |nterest of a controlled corporation 294,674,363 9.08 Long position
BEM SR BRI A R AR 0He e £ R
Yiheng Capital, LLC MNete® Beneficial interest 163,381,816 5.03 Long position
RIEEAR MRS s R
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Notes:

%

Orchid Garden Investment is owned as to 40.0%, 39.0% and 21.0% by Osmanthus
Garden Investment, Lily International Investment and Shenalan International
Investment, respectively.

Given Osmanthus Garden Investment, Lily International Investment and Shenalan
International Investment are indirectly interested in the Shares through Orchid
Garden Investment, Osmanthus Garden Investment, Lily International Investment
and Shenalan International Investment are deemed to be parties acting in concert.

As such, Osmanthus Garden Investment, Lily International Investment and Shenalan
International Investment (together with their respective sole shareholders, being Mr.
Song Weiping, Mr. Shou Bainian and Ms. Xia Yibo, respectively), are all deemed to
be interested in the total Shares directly held by Orchid Garden Investment (being
1,020,000,000 Shares in total).

Osmanthus Garden Investment is wholly-owned by Mr. Song Weiping. Mr. Song
Weiping is deemed to be interested in the Shares held by Osmanthus Garden
Investment for the purpose of Part XV of the SFO. Mr. Song Weiping is the spouse
of Ms. Xia Yibo.

Lily International Investment is wholly-owned by Mr. Shou Bainian. Mr. Shou Bainian
is deemed to be interested in the Shares held by Lily International Investment for
the purpose of Part XV of the SFO.

Ms. Yao Huanjing is the spouse of Mr. Shou Bainian. Therefore, Ms. Yao Huanjing is
deemed to be interested in the Shares which Mr. Shou Bainian is interested in.

Shenalan International Investment is wholly-owned by Ms. Xia Yibo. Ms. Xia Yibo is
deemed to be interested in the Shares held by Shenalan International Investment.
Ms. Xia Yibo is the spouse of Mr. Song Weiping.

Lilac International Investment is wholly-owned by Ms. Li Hairong. Ms. Li Hairong is
deemed to be interested in the Shares held by Lilac International Investment for the
purpose of Part XV of the SFO (being 423,848,339 Shares in total).

Mr. Ju Jianhua is the spouse of Ms. Li Hairong. Therefore, Mr. Ju Jianhua is deemed
to be interested in the Shares which Ms. Li Hairong is interested in.

The information disclosed is based on information provided on the Stock
Exchange'’s website (www.hkexnews.hk).
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Save as disclosed above, as at 31 December 2021, to the knowledge of
the Directors, they were not aware of any persons (who were not
Directors or chief executive of the Company) who had an interest or
short position in the Shares or underlying Shares which would fall to be
disclosed under Divisions 2 and 3 of Part XV of the SFO, or which
would be required, pursuant to Section 336 of the SFO, to be entered
in the register referred to therein.

Share Options
The Company adopted a share option scheme on 25 May 2018 (the
“Share Option Scheme”).

Please refer to the circular of the Company dated 24 April 2018 for
details.

The purpose of the Share Option Scheme is to provide the people and
the parties who are working for the interests of the Group an
opportunity to obtain an equity interest in the Company, thus aligning
their interest with the interests of the Group and thereby providing
them with an incentive to work better for the interests of the Group.

Under the Share Option Scheme, the employees of the Group
(including Directors and senior management) and such other persons
as the Board may consider appropriate may be granted options which
entitle them to subscribe for Shares representing, when aggregated
with any Shares subject to any other scheme(s) of the Company, up to
a maximum of 10% of the Shares in issue of the Company as of 25 May
2018, unless the Company obtains a fresh approval from the
Shareholders to renew the said limit or the Shareholders specifically
approve the grant.

Pursuant to the Share Option Scheme, the amount payable by a
grantee on acceptance of a grant of the option is HK$1.00 (or its
equivalent in RMB or any other currency acceptable to the Company).

The maximum number of Shares issued and to be issued upon exercise
of the share options granted and to be granted pursuant to the Share
Option Scheme and any other share option scheme(s) of the Company
to each participant in any 12-month period up to and including the
date of grant of the options must not exceed 1% of the total number of
Shares in issue. Any further grant of options which would result in the
number of the Shares issued as aforesaid exceeding the said 1% limit
must be approved by the Shareholders in general meeting at which
such participant and his or her associates must abstain from voting.
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Any grant of share options to a participant who is a Director, chief
executive, or substantial Shareholder of the Company or any of their
respective associate must be approved by the independent non-
executive Directors, excluding any independent non-executive Director
who is the grantee of the share options.

The exercise periods of the share options may be specified by the
Company at the time of the grant, and the share options shall expire
no later than 10 years from the relevant date of the grant.

Reference is made to the announcement of the Company dated 11
September 2018. On 11 September 2018, the Company granted a total
of 133,500,000 share options to a number of Directors and employees,
subject to acceptance by the grantees. Since some of the grantees are
no longer eligible participants or do not meet the issuing conditions,
23,914,250 share options have automatically lapsed in accordance with
the rules of the Share Option Scheme during the year ended 31
December 2021.

Reference is made to the announcement of the Company dated 23
January 2020. On 23 January 2020, the Company granted a total of
33,150,000 share options to an associate of an independent non-
executive Director, a senior management of the Company, as well as
certain employees of the Group, subject to acceptance by the
grantees. Since some of the grantees are no longer eligible
participants or do not meet the issuing conditions, 3,827,500 share
options have automatically lapsed in accordance with the rules of the
Share Option Scheme during the year ended 31 December 2021.

Reference is made to the announcement of the Company dated 14
September 2020. On 14 September 2020, the Company granted a total
of 25,770,000 share options to an associate of an independent non-
executive Director and certain employees of the Group, subject to
acceptance by the grantees. Since some of the grantees are no longer
eligible participants or do not meet the issuing conditions, 2,290,000
share options have automatically lapsed in accordance with the rules of
the Share Option Scheme during the year ended 31 December 2021.

Reference is made to the announcement of the Company dated 26
July 2021. On 26 July 2021, the Company granted a total of 33,130,200
share options to certain Directors, senior management and certain
employees of the Group, subject to acceptance by the grantees. Since
some of the grantees are no longer eligible participants or do not
meet the issuing conditions, 960,000 share options have automatically
lapsed in accordance with the rules of the Share Option Scheme during
the year ended 31 December 2021.
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Each of the share option granted under the Share Option Scheme is
conditional upon the achievement of certain performance objectives as
set out in the respective offer letters, including but not limited to the
respective job objectives as determined by the Group, and subject to a
waiting period of 12 months from the date on which the grantee has
achieved the length of service in the Group.

As at 31 December 2021, share options for the total number of
201,074,625 Shares (representing approximately 6.2% of the issued
share capital of the Company as at the date of the report (i.e.
3,245,295,927 Shares)) available for issue under Share Option Scheme
remained outstanding.

The subscription price for the Shares under the Share Option Scheme
shall be determined by the Board in its absolute discretion and notified
to a participant, provided that such price shall be at least and the
highest of (i) the closing price of Shares as stated in the Stock
Exchange’s daily quotations sheet on the date of offer of a share
option which must be a trading day; and (ii) the average closing price
of the Shares as stated in the Stock Exchange's daily quotations sheet
for the five consecutive trading days immediately preceding the date
of offer.

The fair value of services received in return for share options granted is
measured by reference to the fair value of share options granted. The
estimate of the fair value of the share options granted is measured
based on a Black-Scholes model. Reference is made to note 28 to the
financial statements. Regard to the subjectivity and uncertainty of the
values of options to the effect that such values are subject to a number
of assumptions and with regard to the limitation of the model.

The Share Option Scheme will expire on 25 May 2028 and the
remaining life of this scheme is around 6 years and 1 month.
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Details of the share options granted, exercised, lapsed and cancelled REE2021 12 A31 B ILFE - BIFERE
in accordance with the Share Option Scheme during the year ended 31 22 % - 2174 - DR N AR

December 2021 are as follows: BT -
The
weighted
average
closing price
immediately ~ Closing price
No. of Share No. of Share before the  of the Shares
Options ~ No. of Share  No. of Share  No. of Share  No. of Share Options exercise  immediately
Outstanding Options Options Options Options  Outstanding date of before
atthe Granted ~ Exercised  Cancelled Lapsed atthe Period during which Exercise  the share the date
Beginning during during during during End of Share Options are Price per options of grant
of the Year the Year the Year the Year the Year the Year  Date of Grant Exercisable Share (HKS) (HKS) (HKS)
ERRERE  ROERE
%A% RHAM
£ £ £ £R £R X ZAfE 2
HR{THRE RiW  BRN  SHEN RHH HATEN ERAEE THUHE Winf
Name of Grantee RETASE  BREHE BREHE RBREHE BRENE BREER BERRER  RuAW ARERENAR (%7) (%7) (#7)
Director g2
Ms. Li Hairong E3] S 800,000 - - - - 800000 11 September 2018 From 11 September 2019 6116 - 606
M8F9A 1A to 10 September 2028127
N9F9ANAE
NBEIA0EI
Mr. Yang Zhangfa BEERE 3,000,000 - 980,000 - - 2020000 11 September2018  From 11 September 2019 6.116 1126 6.0
M85F9A 1A to 10 September 2028127
N9EIANAE
NBEIA0EI
500,000 - - - 500000 26July 2021 From 26 July 2022 8.902 - 894
N2157R2A t0 25 July 2031124
NNETAWBAE
WINETABAS
Mr. Wu Zhihua REERE 442,000 - 1,300,000 - - 2842000 11 September2018  From 11 September 2019 6116 1099 606
M8F9A 1A to 10 September 2028127
N9EIANAE
NBEIA10EI
Mr. Chen Hao RrE 2,500,000 - 1,650,000 - - 850000 11 September 2018 From 11 September 2019 6116 1048 606
M8F9A 1A to 10 September 2028127
N9EIANAE
NBEIAI0EI
500,000 - - - 500000 26July 2021 From 26 July 2022 8.902 - 894
N2157R2%A t0 25 July 2031124
NNETAWBAZE

N31FTRBR
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The
weighted
average
closing price
immediately ~ Closing price

No. of Share No. of Share before the  of the Shares
Options ~ No. of Share  No. of Share  No. of Share  No. of Share Options exercise  immedately
Outstanding Options Options Options Options  Outstanding date of before
atthe Granted ~ Exercised  Cancelled Lapsed atthe Period during which Exercise  the share the date
Beginning during during during during End of Share Options are Price per options of grant
of the Year the Year the Year the Year the Year the Year  Date of Grant Exercisable Share (HKS) (HKS) (HKS)
EREBRE  ROERE
%A% RHAM
£ £R £R £R £R X ZAfE 2l
HR{THRE RiW  BRN  SHEN RHH HATEN ERAEE THUHE LG
Name of Grantee RETASE  BREHE BREHE RBREHE BRENE BREER BERRER  RuAW ARERENAR (%7) (#7) (B7)
Director g2
Ms. JinKeli SMERL 1910000 - 100,000 - - 1810000 11 September2018  From 11 September 2019 6116 136 606
N18FIANA to 10 September 2028+
NI9F9ANAE
NBEIA10EI
- 2,250,000 - - - 2250000 26 July 2021 From 26 July 2022 8.902 - 894
N1ETAA t0 25 July 2031124
W0ET1R%AE
AN ETABAS
Subtotal gt 12,352,000 3,250,000 4,030,000 - - 11572000

Connected Person BEAL

Ms. Lv Hanyzo ERj e 210,000 - - - - 20000 23 January 2020 From 23 January 2021 9214 - 9.3
NNE153A to 22 January 2030"%
NWNE1ABAE
NNEIRNA
320,000 - - - 320000 14 September 2020 From 14 September 2021 9.30 - 9.09
NNE9F148 to 13 September 203029
NNEIAURE

N0F9R13R12

Subtotal It 530,000 - - - - 530,000
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The
weighted
average
closing price
immediately ~ Closing price
No. of Share No. of Share before the ~ of the Shares
Options ~ No. of Share  No. of Share  No. of Share  No. of Share Options exercise  immediately
Outstanding Options Options Options Options  Outstanding date of before
atthe Granted ~ Exercised  Cancelled Lapsed atthe Period during which Exercise  the share the date
Beginning during during during during End of Share Options are Price per options of grant
of the Year the Year the Year the Year the Year the Year  Date of Grant Exercisable Share (HKS) (HKS) (HKS)
EREBRE  ROERE
%A% RHAM
£ £R £R £R £R X ZAHNE 2
HR{THRE RiW  BRN  SHEN RHH HATEN ERAEE THUHE LG
Name of Grantee RETASE  BREHE BREHE RBREHE BRENE BREER BERRER  RuAW ARERENAR (%7) (#7) (B7)
Employees I
Other certain employees ZEE7EHET 7854895 - 19848750 - 1816800 56883375 11 September2018  From 11 September 2019 6116 10832 606
ofthe Group (other BB (I LRE WIBEIAIA to 10 September 202827
than the persons as BALERIN N9F9ANAE
disclosed above) 18F9A 10802
30,260,000 - 1330850 - 1147500 27,781,650 23 January 2020 From 23 January 2021 9.214 11,680 9.3
NNF1A3A to 22 January 203029
NNE1ABAE
WNEI1ANA
24920000 - - - 1760000 23160000 14 September 2020 From 14 September 2021 9.30 - 9.09
NNF9R14A to 13 September 203029
NNEIAURE
N0EIA13RIS
- 29880200 - - 90000 28920200 26 July 2021 From 26 July 2022 8.902 - 894
N2157R2A t0 25 July 2031124
NNETAWBAE
WINETABAS
Subtotal gt 133728925 29880200 21,179,600 - 5684300 136745205
Total a3 146610925 33130200 25,209,600 - 5684300 148,847,225
Notes: B eE
1. 33% of the total number of the share options granted will be vested on the next day 1. i HEER A 2 33%  BERH AR ERAR

following the expiry date of the 12 months from the date on which the grantee has
achieved certain length of service in the Group (the “Waiting Period"”) and the date
on which certain performance conditions were satisfied (whichever is later). 33% of
the total number of the share options granted will be vested on the next day
following the first anniversary of the expiry date of the Waiting Period and the date
on which certain performance conditions were satisfied (whichever is later). 34% of
the total number of the share options granted will be vested on the next day
following the second anniversary of the expiry date of the Waiting Period and the
date on which certain performance conditions were satisfied (whichever is later).

2. The vesting period is 3 years from the expiry date of the Waiting Period. 2.
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3. Subject to the vesting dates referred to in note 1 above: (i) 33% of the total number
of share options granted are exercisable commencing from the earliest of 11
September 2019 to 10 September 2028 (both days inclusive); (i) 33% of the total
number of share options granted are exercisable commencing from the earliest of
11 September 2020 to 10 September 2028 (both days inclusive); and (iii) 34% of the
total number of share options granted are exercisable commencing from the earliest
of 11 September 2021 to 10 September 2028 (both days inclusive).

4. Subject to the vesting dates referred to in note 1 above: (i) 33% of the total number
of share options granted are exercisable commencing from the earliest of 23
January 2021 to 22 January 2030 (both days inclusive); (i) 33% of the total number of
share options granted are exercisable commencing from the earliest of 23 January
2022 to 22 January 2030 (both days inclusive); and (iii) 34% of the total number of
share options granted are exercisable commencing from the earliest of 23 January
2023 to 22 January 2030 (both days inclusive).

5. Subject to the vesting dates referred to in note 1 above: (i) 33% of the total number
of share options granted are exercisable commencing from the earliest of 14
September 2021 to 13 September 2030 (both days inclusive); (i) 33% of the total
number of share options granted are exercisable commencing from the earliest of
14 September 2022 to 13 September 2030 (both days inclusive); and (iii) 34% of the
total number of share options granted are exercisable commencing from the earliest
of 14 September 2023 to 13 September 2030 (both days inclusive).

6. Subject to the vesting dates referred to in note 1 above: (i) 33% of the total number
of share options granted are exercisable commencing from the earliest of 26 July
2022 to 25 July 2031 (both days inclusive); (i) 33% of the total number of share
options granted are exercisable commencing from the earliest of 26 July 2023 to 25
July 2031 (both days inclusive); and (iii) 34% of the total number of share options
granted are exercisable commencing from the earliest of 26 July 2024 to 25 July
2031 (both days inclusive).

MANAGEMENT EQUITY INCENTIVE PLAN AT
THE SUBSIDIARY OF THE COMPANY

Reference is made to the Company’s announcement dated on 29
March 2019. Pursuant to the Shareholders’ Agreement, MAG will
establish a management equity incentive plan based on the shares of
MAG held by the Group. On 29 June 2021, the Board of the Company
approved the MAG’s management incentive plan, and agreed to grant
to the eligible grantees up to 5% of MAG shares held by the Company
based on the overall valuation of MAG of AUD105.10 million. As at 31
December 2021, the granted incentive shares represented 3.57% of the
outstanding shares of MAG.
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EQUITY-LINKED AGREEMENTS

Save as the Pre-IPO Share Award Scheme (as defined in the
Prospectus) and Share Option Scheme, the Company has no equity-
linked agreements that were entered into or subsisted during the year
of 2021.

PURCHASE, SALE OR REDEMPTION OF LISTED
SECURITIES

During the Reporting Period, neither the Company nor any of its
subsidiaries had purchased, sold or redeemed any of the Company’s
listed securities.

PRE-EMPTIVE RIGHTS

There is no provision for pre-emptive rights under the Articles of
Association or the laws of the Cayman Islands that would oblige the
Company to offer new Shares on a pro rata basis to existing
Shareholders.

POTENTIAL COMPETING BUSINESSES

Zhejiang Greentown Century Plaza Property Management
Company Limited (“Zhejiang Greentown Century Plaza")

As at 31 December 2021, Zhejiang Greentown Century Plaza is
indirectly owned by Greentown Holdings (which is indirectly owned by
Mr. Song Weiping, Mr. Shou Bainian and Ms. Xia Yibo as to 40%, 39%
and 21%, respectively) as to 75.875%. Zhejiang Greentown Century
Plaza is engaged in the business of property management, housing
and building facilities maintenance and repair, the provision of
gardening services, cleaning services, home services, renovation
services and parking services. The business operated by Zhejiang
Greentown Century Plaza is subject to a non-competition undertaking
executed by Zhejiang Greentown Century Plaza in favour of our
Company on 13 January 2016 (as supplemented by a confirmation
letter dated 7 March 2016) (the “Century Plaza Non-Competition
Undertaking”).

The management of Zhejiang Greentown Century Plaza is independent
of the management of the Group and there are no overlaps. For further
details of Zhejiang Greentown Century Plaza and the Century Plaza
Non-Competition Undertaking, please refer to the Prospectus.
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Excluded Group
The below entities (the "Excluded Group”) have limited competition
with the Group, details of which are set out as follows:

Zhejiang Gelingtong Elevator Engineering Company Limited
("Zhejiang Gelingtong Elevator Engineering”)

As at 31 December 2021, Zhejiang Gelingtong Elevator Engineering is
a company established under the laws of the PRC in September 2005
and owned as to 50% by Hangzhou Dangui Investment Company
Limited (“Hangzhou Dangui Investment”) and 50% by Hangzhou
Guangri Elevator Engineering Co., Ltd., an independent third party.
Zhejiang Gelingtong Elevator Engineering is engaged in the business
of elevator repair and maintenance services as well as carrying out
actual repair work. Our Group's property management services relating
to elevators are limited to regular inspection of the normal operation
of elevators and supervision of maintenance and repair work relating to
elevators. The management of Zhejiang Zhejiang Gelingtong Elevator
Engineering is independent of the management of the Group and
there are no overlaps.

NON-COMPETITION UNDERTAKING

Pursuant to the deed of non-competition undertakings entered into
amongst Mr. Song Weiping, Mr. Shou Bainian, Ms. Xia Yibo,
Osmanthus Garden Investment, Lily International Investment, Shenalan
International Investment and Orchid Garden Investment (the
“Covenantors”) on 13 June 2016 (the “Deed of Non-competition”),
each of the Covenantors has irrevocably and unconditionally
undertaken, jointly and severally, with the Company that he/she/it shall
not, and shall procure that its/his/her associates (other than members
of the Group) shall not directly carry on, engage in, invest in,
participate in, attempt to participate in, render any services to, provide
any financial support to or otherwise be involved in or interested in,
whether alone or jointly with another person and whether directly or
indirectly or on behalf of or to assist or act in concert with any other
person, any business or investment activities in the PRC and Hong
Kong which is the same as, similar to or in competition or likely to be in
competition with the business carried on or contemplated to be carried
on by any member of the Group from time to time.

For details of the Deed of Non-competition, please refer to the
Prospectus.
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The Company has received confirmations from the controlling
Shareholders confirming their compliance with the Deed of Non-
Competition during the Reporting Period for disclosure in this annual
report.

The independent non-executive Directors have reviewed the
compliance with the Deed of Non-competition during the Reporting
Period based on the information and confirmation provided by or
obtained from the controlling Shareholders, and were satisfied that the
controlling Shareholders have duly complied with the Deed of Non-
competition.

DIRECTORS’ INTEREST IN COMPETING BUSINESS

Save as disclosed in this annual report, as at 31 December 2021, none
of the Directors or their respective associates had engaged in or had
any interest in any business which competes or is likely to compete,
either directly or indirectly, with the businesses of the Group.

CONTINUING CONNECTED TRANSACTIONS

The following parties are our connected persons.

1. Zhejiang Gelingtong Elevator Engineering

Zhejiang Gelingtong Elevator Engineering, a company
established in the PRC with limited liability, is principally engaged
in the provision of elevator maintenance services in the PRC
which is held as to 50% by Hangzhou Dangui Investment (with
51% of its equity interest being held by Greentown Holdings
(which is indirectly owned as to 40%, 39% and 21% by Mr. Song
Weiping, Mr. Shou Bainian and Ms. Xia Yibo, respectively), and
the remaining 49% equity interest being held by Ningbo
Ronghua Investment LLP (ZREKEREGBPE(ARER)),
which is in turn held as to 80% and 20% by Ms. Ju Yao (¥§3) and
Ms. Li Haizhi (Z/82) (both family members of Ms. Li Hairong).
Therefore, Zhejiang Gelingtong Elevator Engineering is an
associate of Mr. Song Weiping, Mr. Shou Bainian, Ms. Xia Yibo
and Ms. Li Hairong and hence a connected person of the
Company.
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Zhejiang Lansong Supply Chain Management Company 2. ¥ IEEMHEESEERAT (&
Limited (“Lansong Supply Chain”) EtpESE )
Lansong Supply Chain is held as to 35.19%, 33.78% and 31.03% ENEEEEANTISAREETREEES
by Zhejiang Greentown Community Service Group Company RAR(ARBIZHIBAR) « B EE
Limited (a subsidiary of the company), Bluetown Agricultural B AERAR([EREERE ) MEF
Technology Company Limited (“Bluetown Agricultural FREEREXERARLAADAINEFESE
Technology”) and Ningbo Chenfeng Agricultural Development 35.19% ~ 33.78% [ 31.03% # 1 © B =R
Company Limited, respectively. Bluetown Agricultural ERBFARERPBHER AR AR ([ B
Technology is indirectly wholly-owned by Bluetown China FEEZERDMEEZE2ESES  MERPEH
Holdings Limited (“Bluetown China Holdings"”), which is in turn = % Il F3 Delta House Limited & & #
wholly- owned by Delta House Limited, whereas Delta House A+ i Delta House Limited B8 /R 1 F 5&
Limited is wholly-owned by Mr. Song Weiping. Mr. Song E2ERB RETEEBBREZENR
Weiping, through his wholly-owned company Osmanthus Garden 7] Osmanthus Garden Investment &%
Investment, is indirectly interested in 40% of Orchid Garden F 5 i% I 3 Orchid Garden Investment
Investment, a controlling Shareholder which holds approximately 40% ¥z M Orchid Garden Investment
31.43% of the total issued share capital of the Company. Mr. Al EARARARAE2HER#TRAN
Song Weiping is also the spouse of Ms. Xia Yibo, a non-executive 3143% - REIFEENBIERITESRE
Director. Lansong Supply Chain is therefore an associate of Mr. —RZLTHEE - B EEEEEAR
Song Weiping and hence was a connected person of the BFEEZHEAN  TERRKARQRFZ
Company. BEAT ©
Bluetown Agriculture Technology Limited (“Bluetown 3. EHEENBRERAB(ERERE
Agricultural Technology”) Bl
Bluetown Agricultural Technology is wholly-owned by Bluetown B R EREHERPRIEREZER
China Holdings, which is in turn wholly-owned by Delta House B 0 T EE 4 A B 3% IR Bl B Delta House
Limited, whereas Delta House Limited is wholly-owned by Mr. Limited® & # & ' ifDelta House
Song Weiping. Mr. Song Weiping, through his wholly-owned Limited AR B FEEDRERE - RET
company Osmanthus Garden Investment, is indirectly interested S B B HE 2 & A F Osmanthus Garden
in 40% of Orchid Garden Investment, a controlling Shareholder Investment fi] £ # A % I A& % Orchid
which holds approximately 31.43% of the total issued share Garden Investment 40% #%5 + 1 Orchid
capital of the Company. Mr. Song Weiping is also the spouse of Garden Investment AIFFE R A A 2 EE
Ms. Xia Yibo, a non-executive Director. Bluetown Agriculture BEITRR AR Z)31.43% « R F LT AIE
Technology is therefore an associate of Mr. Song Weiping and HITEEE —RLTHEE - BIER
hence a connected person of the Company. BERFAREGEEEZBEA - WA
MAARRRZEEANL -
Bluetown Real Estate Construction Management Group 4. EREEEREEEEERAR(E

Limited) (“Bluetown Real Estate Group")

Bluetown Real Estate Group is held by Mr. Song Weiping as to
70%. Mr. Song Weiping, through his wholly-owned company
Osmanthus Garden Investment, is indirectly interested in 40% of
Orchid Garden Investment, a controlling Shareholder which holds
approximately 31.43% of the total issued share capital of the
Company. Mr. Song Weiping is also the spouse of Ms. Xia Yibo, a
non-executive Director. Bluetown Real Estate Group is therefore
an associate of Mr. Song Weiping and hence a connected person
of the Company.
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The Group has entered into a number of continuing connected
transactions with its connected persons in the ordinary and usual
course of business, which are subject to the reporting, annual review
and announcement requirements under Chapter 14A of the Listing
Rules:

1. Provision of Elevator Maintenance Services by Zhejiang
Gelingtong Elevator Engineering to our Group
We engage the elevator maintenance services of Zhejiang
Gelingtong Elevator Engineering in the ordinary course of our
business.

Details of the transaction

On 10 June 2016, Zhejiang Gelingtong Elevator Engineering
entered into an elevator maintenance services framework
agreement with the Group, and renewed on 28 December 2018
and 31 December 2021 respectively, for the details, please refer
to Company’s announcements dated 28 December 2018, 31
December 2021 and 10 February 2022. Pursuant to the renewed
elevator maintenance services framework agreement (the “New
Elevator Maintenance Services Framework Agreement”) on 31
December 2021, Zhejiang Gelingtong Elevator Engineering
agreed to provide elevator maintenance services, including but
not limited to conducting annual inspections, safety maintenance,
and providing repair services to our Group for the properties
projects managed by our Group (“Elevator Maintenance
Services"”), for a term commencing from 1 January 2022 until 31
December 2024.

Consideration

The fees charged for the Elevator Maintenance Services provided
by Zhejiang Gelingtong Elevator Engineering to our Group was
determined based on (i) cost of raw materials and wages needed
for carrying out the Elevator Maintenance Services; and (ii) the
comparison of the fee quote provided by Zhejiang Gelingtong
Elevator Engineering to our Group with the fee quotes provided
by other independent third party elevator maintenance
companies engaged by our Group for its other property
management projects. When comparing the fee quotes, our
Group considered factors including the price, scope of services
and the efficiency and ability of the service provider to perform
such services in a timely manner. The New Elevator Maintenance
Services Agreement was entered into on normal commercial
terms.
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Annual caps

The Directors estimated that the maximum annual fee payable by
our Group in relation to the Elevator Maintenance Services to be
provided by Zhejiang Gelingtong Elevator Engineering under the
New Elevator Maintenance Services Framework Agreement for
each of the three years ending 31 December 2024 would not
exceed RMB17,056,943, RMB18,592,068 and RMB20,265,354,
respectively.

For the year ended 31 December 2021, the fee paid by the Group
for the Elevator Maintenance Services provided by Zhejiang
Gelingtong Elevator Engineering amounted to RMB14,260,452
and the payment for the same period last year was
RMB16,678,383.

As the applicable percentage ratios under the Listing Rules (other
than the profits ratio) in respect of the annual caps of the Elevator
Maintenance Services provided by Zhejiang Gelingtong Elevator
Engineering to the Group are expected to be more than 0.1%
but less than 5%, the transactions under the New Elevator
Maintenance Services Framework Agreement are subject to the
reporting, annual review and announcement requirements, but
are exempted from the independent Shareholders’ approval
requirement under Chapter 14A of the Listing Rules.

Services provided by Lansong Supply Chain to the
Group

We receive the goods supply service provided by Lansong
Supply Chain to the Group in the ordinary course of business.

Details of the transaction

On 10 January 2017, Greentown Property Management, a wholly-
owned subsidiary of the Company, entered into the sales
framework agreement (the “Sales Framework Agreement”) with
Lansong Supply Chain and renewed on 31 December 2019.
Pursuant to which, Lansong Supply Chain agreed to supply
various types of agricultural goods and products, including but
not limited to fresh products and foods to Greentown Property
Management and/or its subsidiaries for a term of three years
commencing from 1 January 2020 until 31 December 2022.
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Consideration

The fees charged to the Group by Lansong Supply Chain for the
provision of goods was determined at arm’s length with reference
to (i) the national agricultural products wholesale market prices
published by the Ministry of Agriculture of the PRC from time to
time; (ii) the purchasing costs of such goods and the operation
costs (including packaging, processing and distribution costs)
incurred by Lansong Supply Chain for supplying goods to
Greentown Property Management and/or its subsidiaries or
branch companies under the Sales Framework Agreement. The
prices for the goods to be supplied by Lansong Supply Chain to
Greentown Property Management and/or its subsidiaries will not
be less favourable to the Group than those available from
independent third parties in similar transactions.

Annual caps

The Directors estimated that the maximum annual amount
payable by the Group to Lansong Supply Chain for each of the
three years ended/ending 31 December 2022 would not exceed
RMB46,130,000, RMB54,772,000 and RMB65,033,000 respectively.

For the year ended 31 December 2021, the amount payable by
the Group in respect of the goods supplied by Lansong Supply
Chain was RMB4,637,951 and the payment for the same period
last year was RMB10,392,564.

As the applicable percentage ratios under the Listing Rules (other
than the profits ratio) in respect of the annual caps for the goods
supply service provided to the Group by Lansong Supply Chain
are expected to be more than 0.1% but less than 5%, the
transactions under the Sales Framework Agreement are subject
to the reporting, annual review and announcement requirements,
but are exempted from the independent Shareholders’ approval
requirement under Chapter 14A of the Listing Rules.
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Services provided by the Group to Bluetown
Agricultural Technology

We provide goods supply service to Bluetown Agricultural
Technology in the ordinary course of business.

Details of the transaction

On 6 November 2017, Lansong Supply Chain, a subsidiary of the
Group, entered into the framework agreement with Bluetown
Agricultural Technology and renewed on 31 December 2019.
Pursuant to which, Lansong Supply Chain agreed to supply
various types of agricultural goods and products, including but
not limited to fresh products and food to Bluetown Agricultural
Technology and/or its subsidiaries for a term of three years
commencing from 1 January 2020 until 31 December 2022.

Consideration

The fees charged to Bluetown Agricultural Technology by the
Group for the supply of goods was determined at arm'’s length
with reference to (i) the national agricultural products wholesale
market prices published by the Ministry of Agriculture of the PRC
from time to time; and (ii) the price of the same or comparable
type of various goods sold to independent third parties in its
ordinary and usual course of business. In determining the price,
the Group also collected the relevant market information,
reviewed and compared the costs and profits of transactions in
the most recent year for the provision of the same or similar type
of agricultural goods and products with at least two independent
third parties.

Annual caps

The Directors estimated that the maximum annual amount
payable by Bluetown Agricultural Technology to the Group for
each of the three years ended/ending 31 December 2022 would
not exceed RMB26,242,000, RMB30,178,000 and RMB34,704,000
respectively.

For the year ended 31 December 2021, the amount payable by
Bluetown Agricultural Technology to the Group in respect of the
goods supply service was RMB5,211,676, and the payment for the
same period last year was RMB8,150,136.

MASEDERNRERRREMANR
%

BMEREEBRES RAEREER
BRI E m AR -

RGwE

R2017F 1M A6H » ZEBZHIB R A
R pE g BT I R R T U AE 2R 1R
o WR2019F12A31TB EFHER] -
Bt EEHEERERENREERK
E/SEWNBARHESERETR R
Ef BEEBTERIEEERLR
o FHIE20204E1 A1 B E 20224
12ANHLE=[EFE -

(M E

762 B 1) BE 9k 2 36 o5 14 B 2 o T LR
MERDERATHAFERE : ()P E
REMBIHAMIERRERIETS
B RRE-—REBBEXRHBIET
ABYHE = THESERARKAIELR
BEERWER NEEERE &K
B W ERETSER  AEHRLEER
R —FEEVDMBBILE =TT
HHERSIBUBRENEERRRERE
T2 R i F) o

FELR

BEMHET BHE2022F12A318 1E=
BEFESF  ENEERTMAEERE
NrEEEaEBR BT RBBARKE
26,242,0007T + AR 30,178,000 7T & A
R 34,704,000 7T ©

HE2021F12A3BILEE EHE
(¥RBMERBRERGENAERER
BAREES211,67670 0 EFEEHNEA
A ANR#S,150,136 7T °

2021 FEEHRE SBWRIEEEERAF

89



Report of Directors

EEERE

90

As the applicable percentage ratios under the Listing Rules (other
than the profits ratio) in respect of the annual caps for the goods
supply service provided by the Group are expected to be more
than 0.1% but less than 5%, the transactions under the Supply of
Goods Framework Agreement are subject to the reporting,
annual review and announcement requirements, but are
exempted from the independent Shareholders’ approval
requirement under Chapter 14A of the Listing Rules.

Services provided by the Group to Bluetown Real
Estate Group

We provide services relating to smart construction, lighting
construction and smart design to Bluetown Real Estate Group in
the ordinary course of business.

Details of the transaction

On 14 December 2021, Zhejiang Greentown Architectural
Technology Co., Ltd.* OMTARMZERIR AR 2 7l) (“Zhejiang
Lvke”, after completion of the acquisition, it became a subsidiary
of the Group) entered into the framework cooperation agreement
(the “Framework Cooperation Agreement”) with Bluetown Real
Estate Group. Pursuant to which, Zhejiang Lvke agreed to
provide services relating to smart construction, lighting
construction and smart design to Bluetown Real Estate Group
and/or its subsidiaries for a term of three years commencing from
1 January 2021 until 31 December 2023.

Consideration

The fees charged to Bluetown Real Estate Group by the Group
for provide services was determined at arm’s length with
reference to (i) the areas, service types and required time of the
projects involved in the services; (ii) the product costs, labor costs
and reasonable profits involved in the services; and (iii) the price
of the same or comparable type of various services provide to
independent third parties in the Group’s ordinary and usual
course of business. In determining the price, the Group also
collected the relevant market information, reviewed and
compared the costs and profits of transactions in the most recent
year for the provision of the same or similar type of services with
at least two independent third parties.

Annual caps

The Directors estimated that the maximum annual amount
payable by Bluetown Real Estate Group to the Group for each of
the three years ended/ending 31 December 2023 would not
exceed RMB33,083,000, RMB35,517,000 and RMB37,553,000
respectively.
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For the year ended 31 December 2021, the amount payable by
Bluetown Real Estate Group to the Group in respect of the
services was RMBO, mainly because Zhejiang Lvke became a
subsidiary of the Group after 14 December 2021,and there was
no new transaction amount generated between Zhejiang Lvke
and Bluetown Real Estate Group from 14 December 2021 to 31
December 2021.

As the applicable percentage ratios under the Listing Rules (other
than the profits ratio) in respect of the annual caps for the
services provided by the Group are expected to be more than
0.1% but less than 5%, the transactions under the Framework
Cooperation Agreement are subject to the reporting, annual
review and announcement requirements, but are exempted from
the independent Shareholders’ approval requirement under
Chapter 14A of the Listing Rules.

For details of the above continuing connected transactions,
please refer to the section headed “Connected Transactions” in
the Prospectus and the announcements of the Company
published on 31 December 2019, 14 December 2021 and 31
December 2021, respectively.

The internal control measures adopted by the Company in
relation to all continuing connected transactions are as follows:

(@) before entering into any specific agreement or conducting
any transaction contemplated under an agreement for
continuing connected transactions, the internal control unit
of the Group comprising personnel from various business
departments and functional departments (the “Internal
Control Unit") would review the proposed terms thereof to
ensure consistency with those of the governing framework
agreement and compliance with the applicable pricing
policies, and approve the same as appropriate;

(b) the Internal Control Unit is responsible for closely
monitoring the volume of individual connected transactions
and, before entering into any new transaction, confirming
whether there are still sufficient unused annual caps for
carrying out additional transactions under the respective
governing framework agreement(s). If it is anticipated that
the annual caps may be exceeded, it would take all
appropriate steps in advance to comply with the relevant
requirements under the Listing Rules, such as seeking to
revise the relevant annual caps;
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regular researches are conducted to assess the prices
charged and payment terms offered by or to independent
third parties to keep abreast with the prevailing terms in the
market and the market conditions, so as to assess
continuously whether the fees charged and payment terms
set for specific transactions are fair and reasonable;

regular internal reviews are conducted to assess whether
the continuing connected transactions of the Group are
being transacted or conducted:

(i) in accordance with the terms of the respective
governing framework agreement(s) and applicable
pricing policies;

(i)  on normal commercial terms and on terms no less
favourable to the Company compared to those
offered by or to independent third parties; and

(i) taking into account the aggregate transaction
amounts, within the applicable annual cap(s); and

the independent non-executive Directors shall review the
Internal Control Unit's reports on the transactions during
each reporting period on an annual basis in accordance
with Chapter 14A of the Listing Rules.
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The Directors are of the view that the Company’s internal control
measures are adequate and effective to ensure that transactions
are so conducted. The Directors also confirm that the Company
has followed the policies and guidelines set out in the Guidance
Letter (HKEx-GL73-14) when determining the price and terms of
the transactions conducted during the Reporting Year.

R|ERR - BUFATEFEEZL
AFBRER S THRAZEZXHE

During the Reporting Period, the independent non-executive
Directors have reviewed the aforesaid continuing connected
transactions and confirmed that the transactions have been
entered into:

(i) inthe ordinary and usual course of business of the Group; iy EXAEEMNBER—BEBKBARES
RIS ST

(i)  on normal commercial terms or better; and (i) IRER—MRR FEERSR EAESRET L
MAEST D &

(i) in accordance with relevant agreements governing them on (i) WBEBEREXZINHEBHRIEZLFE

BT & AR Y BB A 2 B0 SRR
S RETT e

terms that are fair and reasonable and in the interests of the
Shareholders as a whole.
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The Company’s auditors were engaged to report on the Group's
continuing connected transactions in accordance with Hong
Kong Standard on Assurance Engagements 3000 (Revised)
"Assurance Engagements Other Than Audits or Reviews of
Historical Financial Information” and with reference to Practice
Note 740 (Revised) “Auditor’s Letter on Continuing Connected
Transactions under the Hong Kong Listing Rules” issued by the
Hong Kong Institute of Certified Public Accountants. The auditors
have issued their letter containing the findings and conclusions in
respect of the continuing connected transactions disclosed
above by the Group in accordance with Rule 14A.56 of the Listing
Rules:

1. nothing has come to their attention that causes the auditor
to believe that the disclosed continuing connected
transactions have not been approved by the board of
directors;

2. for transactions involving the provision of goods or services
by the Group, nothing has come to their attention that
causes the auditor to believe that the disclosed continuing
connected transactions were not, in all material respects, in
accordance with the pricing policies of the Group;

3. nothing has come to their attention that causes the auditor
to believe that the disclosed continuing connected
transactions were not entered into, in all material respects,
in accordance with the relevant agreements governing such
transactions; and

4. with respect to the aggregate amount of each of the
continuing connected transactions, nothing has come to
their attention that causes the auditor to believe that the
disclosed continuing connected transactions have
exceeded the annual cap as set by the Company.

A copy of the auditor’s letter on the continuing connected
transactions of the Group for the year ended 31 December 2021
has been provided by the Company to the Stock Exchange.

RELATED PARTY TRANSACTIONS

Details of the related party transactions entered into by the Group
during the year ended 31 December 2021 are set out in Note 36 to the
consolidated financial statements. None of these related party
transactions constitutes a discloseable connected transaction or
continuing connected transaction as defined under the Listing Rules,
except for the transactions described in the paragraph headed
“Continuing Connected Transactions”, in respect of which the
disclosure requirements in accordance with Chapter 14A of the Listing
Rules have been complied with.
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Save as disclosed in this annual report, during the Reporting Period,
the Company had no connected transactions or continuing connected
transactions which fell to be disclosed in accordance with the
provisions under Chapter 14A of the Listing Rules in relation to the
disclosure of connected transactions and continuing connected
transactions, and the Company has complied with the requirements
under Chapter 14A of the Listing Rules.

CONTROLLING SHAREHOLDERS' INTERESTS IN
MATERIAL CONTRACTS

Save as disclosed in the section headed "CONTINUING CONNECTED
TRANSACTIONS” in this Report of Directors, during the Reporting
Period, neither the Company nor any of its subsidiaries has entered
into any contract of significance or material contract with the
controlling Shareholders (as defined in the Listing Rules) or any of its
subsidiaries, and there is no entering into of any material contract in
respect of the services provided by the controlling Shareholders or any
of its subsidiaries to the Company or any of its subsidiaries.

MAJOR EVENTS SUBSEQUENT TO THE END OF
THE REPORTING PERIOD

Save as the matters disclosed in note 39 to the financial statements, no
other significant events which have an impact on the Company have
occurred after the end of the Reporting Period.

SIGNIFICANT LEGAL PROCEEDINGS

No material litigation or material claim of material importance is known
to the Directors to be pending or threatening against the Company
during the year ended 31 December 2021.

PERMITTED INDEMNITY PROVISION

During the year of 2021, the Company maintained liability insurance for
Directors and senior management (being the liability insurance for
Directors and senior management and prospectus liability insurance)
to provide the appropriate coverage for the Directors and senior
management of the Company.

AUDIT COMMITTEE

The Audit Committee had, together with the management and
external auditor of the Company (the “Auditor”), reviewed the
accounting principles and policies adopted by the Group and the
consolidated financial statements for the year ended 31 December
2021.
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CORPORATE GOVERNANCE

The Company is committed to maintaining high standards of corporate
governance practices. Information on the corporate governance
practices adopted by the Company is set out in the Corporate
Governance Report on pages 96 to 116 of this annual report.

SUFFICIENCY OF PUBLIC FLOAT

Based on information publicly available to the Company and to the
best knowledge of the Directors, at least 25% of the Company'’s total
issued Shares, the prescribed minimum percentage of public float
approved by the Stock Exchange and permitted under the Listing
Rules, was held by the public at all times during the Reporting Period
and as of the date of this annual report.

AUDITOR

The auditor of the Company has not changed in the past three years.
KPMG was appointed as the Auditor for the year ended 31 December
2021. The accompanying financial statements prepared in accordance
with HKFRSs have been audited by KPMG.

KPMG shall retire at the forthcoming AGM and, being eligible, will
offer itself for re-appointment. A resolution for the re-appointment of
KPMG as Auditor will be proposed at the AGM.

On behalf of the Board

Yang Zhangfa
Chairman

Hangzhou, 25 March 2022
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The Board is pleased to present the corporate governance report of
the Company for the year ended 31 December 2021.

CORPORATE GOVERNANCE PRACTICES

The Group is committed to maintaining high standards of corporate
governance to safeguard the interests of the Shareholders and to
enhance corporate value and accountability. The Company has
adopted the Corporate Governance Code (the "CG Code”) as set out
in Appendix 14 of the Listing Rules as its own code of corporate
governance. Save as disclosed in this annual report, the Company has
complied with all applicable code provisions under the CG Code
throughout the Reporting Period. The Company will continue to review
and monitor its corporate governance practices to ensure compliance
with the CG Code.

THE BOARD

Responsibilities

The Board is responsible for the overall leadership of the Group,
oversees the Group's strategic decisions and monitors its business and
performance. The Board has delegated the authority and responsibility
for the day-to-day management and operation of the Group to the
senior management of the Group. To oversee particular aspects of the
Company's affairs, the Board has established three Board committees
including the Audit Committee, the Remuneration Committee and the
Nomination Committee (each a “Board Committee” and, together,
the "Board Committees”). The Board has delegated to the Board
Committees responsibilities as set out in their respective terms of
reference.

All Directors carry out their duties in good faith and in compliance with
the applicable laws and regulations and act in the interests of the
Company and the Shareholders as a whole at all times.

The Company has arranged appropriate liability insurance in respect of

legal actions against the Directors. The insurance coverage will be
reviewed on an annual basis.
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Board Composition

As at the date of this annual report, the Board comprises four executive
Directors, four non-executive Directors and four independent non-
executive Directors as follows:

Executive Directors:
Mr. Yang Zhangfa (Chairman)
(Appointed as the Chairman on 30 December 2021)
Ms. Jin Keli (Appointed on 1 February 2022)
Mr. Wu Zhihua
Mr. Chen Hao

Non-executive Directors:
Mr. Shou Bainian
Ms. Xia Yibo
Ms. Li Hairong (Resigned as the Chairman and
re-designated as a non-executive Director on 30 December 2021)
Mr. Zeng Yiming (Appointed on 20 July 2021)
Mr. Wang Guangjian (Resigned on 20 July 2021)

Independent Non-executive Directors:
Mr. Poon Chiu Kwok

Mr. Wong Ka Yi

Mr. Li Feng

Ms. Wu Aiping

The biographies of the Directors are set out under the section headed
“Directors and Senior Management” of this annual report.

During the year ended 31 December 2021, the Board has, at all times,
met the requirements under Rules 3.10(1) and 3.10(2) of the Listing
Rules relating to the appointment of at least three independent non-
executive Directors with at least one independent non-executive
Director possessing appropriate professional qualifications or
accounting or related financial management expertise.

The Company has also complied with Rule 3.10A of the Listing Rules
relating to the appointment of independent non-executive Directors
representing at least one-third of the Board.
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The Company believes that the diversity of the Board members will be
immensely beneficial for the enhancement of the Company's
performance. Therefore, the Company has adopted a Board diversity
policy to ensure that the Company will, when determining the
composition of the Board, consider Board diversity in terms of,
amongst other things, age, cultural and educational background,
professional experience, skills and knowledge. All Board appointments
will be based on merits and candidates will be considered against
objective criteria, having due regard to the benefits of the diversity of
the Board. The Board diversity policy is summarized below:

The Company attaches great importance to the gender diversity of the
Board: women now hold 33.33% of the total directorship, which is in
line with and higher than the ratio of most listed companies.

The Board includes Directors with diverse backgrounds: executive
Directors have extensive industry management experience and are in
charge of the principal businesses of the Company; non-executive
Directors are highly experienced in corporate management, hence
they are able to provide effective recommendations on the Company'’s
operation and development; independent non-executive Directors
have experience in the property management industry, investment,
finance, corporate governance and the international market.

As each of the independent non-executive Directors has confirmed his/
her independence pursuant to Rule 3.13 of the Listing Rules, the
Company considers all of them to be independent parties.

Save as disclosed in the Directors’ biographies set out in the section
headed "Directors and Senior Management” in this annual report,
none of the Directors have any personal relationship (including
financial, business, family or other material or relevant relationships)
with any other Director and chief executive of the Company.

All Directors, including independent non-executive Directors, have
brought a wide spectrum of valuable business experience, knowledge
and professionalism to the Board for its efficient and effective
functioning. Independent non-executive Directors are invited to serve
on the Board Committees.

As regards code provision C.1.5 (previous code provision A.6.6) of the
CG Code, which requires each director to disclose the number and
nature of offices held in public companies or organizations and other
significant commitments, the identity of the public companies or
organizations and an indication of the time involved to the issuer, the
Directors have agreed to disclose their commitments and any
subsequent changes to the Company in a timely manner.
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Induction and Continuous Professional Development

Each newly appointed Director is provided with the necessary induction
and information to ensure that he/she has a proper understanding of
the Company’s operations and businesses, as well as his/her
responsibilities under the relevant statutes, laws, rules and regulations.
The Company also arranges regular seminars to provide the Directors
with updates on the latest developments and changes in the Listing
Rules and other relevant legal and regulatory requirements from time
to time. The Directors are also provided with regular updates on the
Company'’s performance, position and prospects to enable the Board
as a whole and each Director to discharge their duties.

The Directors are encouraged to participate in continuous professional
development to develop and refresh their knowledge and skills. The
company secretary of the Company has from time to time updated and
provided written training materials relating to the roles, functions and
duties of a Director. During the year ended 31 December 2021, all
Directors participated in appropriate continuous professional
development trainings and provided the Company with their records
of the trainings they received. These trainings included reading
regulatory updates, attending seminars, conducting training sessions
and exchanging views.
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Continuous Professional
Development Training
FEERBRE
Reading or attending briefings
and/or seminars and/or conferences
relevant to regulatory and
governance updates

HESLEREERER

Name of Director BHERARNERER R
E=pA BER/HEE
Executive Directors HITES
Mr. Yang Zhangfa (Chairman) BEELE(LE) Yes B
Ms. Jin Keli (Appointed on 1 February 2022) ERBELT (R202F2 A1 REZT) Yes B
Mr. Wu Zhihua REELE Yes &
Mr. Chen Hao BREK & Yes B
Non-executive Directors FHTES
Mr. Shou Bainian ShELE Yes B
Ms. Xia Yibo E—R&+ Yes B
Ms. Li Hairong (Resigned as the Chairman FBRLT(R2021512A30R Yes &

and re-designated as a non-executive BEXE  WRERFHTES)

Director on 30 December 2021)
Mr. Zeng Yiming (Appointed on 20 July 2021) BEREALAE (202157 A20 B EZT) Yes B
Mr. Wang Guangjian (Resigned on 20 July 2021) T t# %4 (14202147 A 20 BEHT) Yes B
Independent Non-executive Directors BIKHTES
Mr. Poon Chiu Kwok EREEE Yes B
Mr. Wong Ka Yi BEREELLE Yes &
Mr. Li Feng FEEE Yes B
Ms. Wu Aiping RENRLT Yes B
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Chairman and Chief Executive Officer

Under code provision C.2.1 (previous code provision A.2.1) of the CG
Code, the roles of chairman and chief executive officer should be
separate and performed by different individuals.

The Chairman of the Board and the chief executive officer of the CEO
are currently two separate positions held by Mr. Yang Zhangfa and Ms.
Jin Keli, respectively, with clear distinction in responsibilities. The
Chairman of the Board is responsible for providing strategic advice
and guidance on the business development of the Group, while the
CEO is responsible for the day-to-day operations of the Group.

Appointment and Re-election of Directors

Each of the executive Directors has signed a service contract with the
Company for a term of three years, which is renewable automatically
for successive terms subject to termination as provided in the service
contract.

Each of the non-executive Directors and independent non-executive
Director has signed an appointment letter with the Company for a term
of three years, which may be renewable automatically subject to both
parties’ agreement.

None of the Directors has a service contract with the Company which is
not determinable by the Company within one year without payment of
compensation (other than statutory compensation).
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Board meetings

The Company adopts the practice of holding Board meetings regularly,
at least four times a year and at approximately quarterly intervals.
Notices of not less than fourteen days are given for all regular Board
meetings to provide all Directors with an opportunity to attend and
propose matters for the agenda of the regular Board meetings.

Apart from regular Board meetings, the Chairman of the Board also
held meetings with the independent non-executive Directors without
the presence of other Directors during the Reporting Period in
compliance with code provision C.2.7 (previous code provision A.2.7)
of the CG Code.

For other Board and Board Committee meetings, reasonable notice is
generally given by the Company. The agenda and accompanying
meeting papers are dispatched to the Directors or Board Committee
members at least three days before the meetings to ensure that they
have sufficient time to review the papers and are adequately prepared
for the meetings. When the Directors or Board Committee members
are unable to attend a meeting, they will be advised of the matters to
be discussed and be given an opportunity to make their views known
to the Chairman of the Board prior to the meeting. Minutes of
meetings are kept by the company secretary of the Company, with
copies circulated to all Directors for their information and records.

Minutes of the Board meetings and Board Committee meetings are
recorded in sufficient detail about the matters considered by the Board
and the Board Committees and the decisions reached, including any
concerns raised by the Directors. Draft minutes of each Board meeting
and Board Committee meeting are sent to the Directors for comments
within a reasonable time after the date on which the meeting is held.
Minutes of the Board meetings are open for inspection by the
Directors.
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During the Reporting Period, ten Board meetings and one annual RBEHR EFGLRITHAEEESTHR
general meeting were held. The attendance of each Director at these —XREBFAE  AESLEZZTSEN

meetings is set out in the table below: EREHNTEK
Number of
Number of annual general
Board meetings meeting
attended/eligible attended/eligible
Directors to attend to attend
2HiE

BHE RREFASRY/
Ezeny/ JE L R SRB

= EHEEEE R AR
Executive Directors BITES
Mr. Yang Zhangfa (Chairman) BEELE(EE) 10/10 11
Ms. Jin Keli (Appointed on 1 February 2022) SREBERT(R202%52 81 BEZF) 0/0 0/0
Mr. Wu Zhihua REFRE 10/10 1/1
Mr. Chen Hao RS E 10/10 11
Non-executive Directors FHTES
Mr. Shou Bainian ZhRELt 10/10 11
Ms. Xia Yibo E-R&t 10/10 11
Ms. Li Hairong (Resigned as the chairmanand 2884+ (52021 12 A 30 BEHT 10/10 1/1
re-designated as a non-executive Director IR UHATRENTES)
on 30 December 2021)
Mr. Zeng Yiming (Appointed on 20 July 2021) %5854 (1202147 B 20 HEZ(T) 5/5 0/0
Mr. Wang Guangjian (Resigned on 20 July 2021) T YtE %4 (R 202147 A 20 AEHT) 5/5 11
Independent Non-executive Directors BIFHTES
Mr. Poon Chiu Kwok BB LA 10/10 171
Mr. Wong Ka Yi ERELAE 10/10 11
Mr. Li Feng FREAE 10/10 17
Ms. Wu Aiping RENLT 10/10 11
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MODEL CODE FOR SECURITIES TRANSACTIONS

BY DIRECTORS

The Company has adopted the Model Code as set out in Appendix 10
to the Listing Rules as its own code of conduct regarding securities
transactions by the Directors and employees of the Company (the
"Securities Dealing Code”). The Company has made specific enquiry
with all Directors as to whether they have complied with the required
standard set out in the Model Code during the year ended 31
December 2021 and all Directors confirmed that they have complied
with the Model Code and the Securities Dealing Code during the year
ended 31 December 2021.

Delegation by the Board

The Board reserves for its decision all major matters of the Company,
including: approval and monitoring of all policy matters, overall
strategies and budgets, internal control and risk management systems,
material transactions (in particular those that may involve conflict of
interests), financial information, appointment of Directors and other
significant financial and operational matters. The Directors have
recourse to seek independent professional advice in performing their
duties at the Company’s expense and are encouraged to access and
consult with the Company’s senior management independently.

The daily management, administration and operation of the Group are
delegated to the senior management. The delegated functions and
responsibilities are periodically reviewed by the Board. Approval has to
be obtained from the Board prior to any significant transactions being
entered into by the management of the Company.

Corporate Governance Function
The Board recognizes that corporate governance should be the
collective responsibility of the Directors which includes:

(@)  to review and monitor the Company’s policies and practices on
compliance with legal and regulatory requirements;

(b)  to review and monitor the training and continuous professional
development of the Directors and senior management of the
Company;

(c) to develop, review and monitor the code of conduct and
compliance manual applicable to the Directors and the
employees of the Group;

(d) to develop and review the Company’s policies and practices on
corporate governance and make recommendations to the Board
and report to the Board on matters; and

(e) to review the Company's compliance with the CG Code and
disclosure in the corporate governance report.
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BOARD COMMITTEES

Audit Committee

As at 31 December 2021, the Audit Committee comprises four
members, namely Mr. Poon Chiu Kwok (Chairman), Mr. Wong Ka Vi,
Mr. Li Feng and Ms. Wu Aiping. All of them are independent non-
executive Directors.

The principal duties of the Audit Committee include the following:

1. to review the relationship with the Auditor by reference to the
work performed by the Auditor, their fees, and terms of
engagement and make recommendations to the Board on the
appointment, re-appointment and removal of the Auditor;

2. to review the financial statements and reports and consider any
significant or unusual items raised by the Company's staff
responsible for the accounting and financial reporting function,
compliance officer of the Company or the Auditor before
submission to the Board; and

3. to review the adequacy and effectiveness of the Company's
financial reporting system, internal control system, and risk
management system, and the associated procedures, including
the adequacy of the resources, staff qualifications and
experience, training programs, and budget of the Company’s
accounting and financial reporting function.

The written terms of reference of the Audit Committee are available on
the websites of the Stock Exchange and the Company.

During the year ended 31 December 2021, three meetings of the Audit
Committee were held to discuss and consider the following matters:

J to review the annual results of the Company and its subsidiaries
for the year ended 31 December 2020,

J to review the interim results of the Company and its subsidiaries
for the six months ended 30 June 2021;

J to review the auditor’s report in relation to the audit plan and
strategy of the Group; and
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o to review the financial reporting system, compliance procedure,
internal control (including the Company's internal control of
corruption risks and the handling and identification of business
conflict of major shareholders in listed companies), risk
management system and procedures, and re-appointment of
external auditor. The Board did not deviate from the
recommendations of the Audit Committee on the selection,
appointment, resignation or dismissal of external auditor.

o BMBHBERLS AaREF ABEE
(BLFEZN 1 A] 58 R fea 19 PR BB 4% 1) %
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The attendance of each Audit Committee member is set out in the &KEXRZES@RKERFEZZSENERIHINT
table below: *x
Number of
meetings
attended/eligible
Directors to attend
BHERE
BE=E FEH IR B
Mr. Poon Chiu Kwok (Chairman) ERRR A (EF) 3/3
Mr. Wong Ka Yi ERAELE 3/3
Mr. Li Feng FREE 3/3
Ms. Wu Aiping RESFZ+ 3/3
Nomination Committee REEE®

As at 31 December 2021, the Nomination Committee comprises four
members, namely Mr. Wong Ka Yi (Chairman), Mr. Poon Chiu Kwok,
Mr. Li Feng and Ms. Wu Aiping. All of them are independent non-
executive Directors.

The principal duties of the Nomination Committee include the
following:

1. to review the structure, size and composition (including the skills,
knowledge and experience) of the Board at least annually and
make recommendations on any proposed changes to the Board
to complement the Company'’s corporate strategy;

2. to identify individuals suitably qualified to become Board
members and select or make recommendations to the Board on
the selection of individuals nominated for directorship;

3. to assess the independence of independent non-executive
Directors;
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4. to make recommendations to the Board on the appointment or
re-appointment of Directors and the succession planning for
Directors, in particular the Chairman and the CEQO; and

5. toreview the Board diversity policy.

The Nomination Committee assesses candidates or incumbents on
criteria such as integrity, experience, skills, and ability to commit time
and effort to carry out the duties and responsibilities. The
recommendations of the Nomination Committee will then be put to
the Board for decision.

The written terms of reference of the Nomination Committee are
available on the websites of the Stock Exchange and the Company.

During the year ended 31 December 2021, four meetings of the
Nomination Committee were held to review the structure, composition,
size and diversity of the Board and relevant recommendations were
made to the Board, which included the appointment of Directors and
the re-election of retiring Directors, and appointment of CEO and
CFO. The summary and progress on achieving objectives of the Board
diversity policy are disclosed on page 98 of this annual report.

The attendance of each Nomination Committee member is set out in
the table below:

4. PEFZRTAEBHZEAREF(LER
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R

5. EHEFENEZITEEE-
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EREZEENELREZESENBERAERT
*:

Number of

meetings

attended/eligible

Directors to attend
BHERE

= FEHERE
Mr. Wong Ka Yi (Chairman) ERESE(EE) 4/4
Mr. Poon Chiu Kwok ERRBI S 4/4
Mr. Li Feng FRSLHE a/4
Ms. Wu Aiping RENL L 4/4
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Remuneration Committee

As at 31 December 2021, the Remuneration Committee comprises four
members, namely Mr. Poon Chiu Kwok (Chairman), Mr. Wong Ka Vi,
Mr. Li Feng and Ms. Wu Aiping. All of them are independent non-
executive Directors.

The principal duties of the Remuneration Committee include the
following:

1. to make recommendations to the Board on the Company’s
overall policy and structure for the remuneration of the Directors
and senior management and on the establishment of a formal
and transparent procedure for developing remuneration policy;

2. to review and approve the management’s remuneration
proposals with reference to the corporate goals and objectives
determined by the Board,;

3. to make recommendations to the Board on the remuneration
packages of individual executive Directors and senior
management, including but not limited to benefits in kind,
pension rights, and compensation payments, including any
compensation payable for loss or termination of their office or
appointment;

4. to assess the performance of the executive Directors and approve
the terms of their service contracts;

5. to make recommendations to the Board on the remuneration of
non-executive Directors;

6. to consider salaries paid by comparable companies, time
commitment and responsibilities and employment conditions
elsewhere in the Group;

7.  to review and approve compensation payable to executive
Directors and senior management for any loss or termination of
office or appointment to ensure that it is consistent with
contractual terms and is otherwise fair and not excessive;

8. to review and approve compensation arrangements relating to
the dismissal or removal of Directors for misconduct to ensure
that they are consistent with contractual terms and are otherwise
reasonable and appropriate; and
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9. to ensure that no Director or any of his/her associates (as defined 9.  HREESKEAMBHEA (BB LT
in the Listing Rules) is involved in deciding his/her own FAMER) NS HEETEHENF -
remuneration.

The written terms of reference of the Remuneration Committee are ¥ EHE S €A mE B BB T R AR T
available on the websites of the Stock Exchange and the Company. Aub AT AR o

During the year ended 31 December 2021, five meetings of the &EZE2021F12A31MBILFERN  TMEES

Remuneration Committee were held to discuss and consider the BT RAXE:HE  UilmwmhkEEUATAR :
following matters:

e the remuneration policy of the Company and its subsidiaries; o ARAFMEMEAR A FHBEER

e the remuneration of the Directors and senior managements and o EE  SHETEB > HH THAESE
proposed adjustment to the Board; and REFAREZR &

J issuing share options to executive Directors, senior management AHTES  SASTEEBEMAEB A
and certain employees. TREREXR TERE -

The attendance of each Remuneration Committee member is set out &KHMEESKELFLXEZEmNERIHINT

in the table below: *

Number of
meetings
attended/eligible
Directors to attend
BHERE
=2 B ERE
Mr. Poon Chiu Kwok (Chairman) ERRBISAE () 5/5
Mr. Wong Ka Yi ERELE 5/5
Mr. Li Feng FREE 5/5
Ms. Wu Aiping RENLL+ 5/5

Remuneration of Directors and Senior Management EENREREEEBNTM

Details of the remuneration by band of the Directors and senior EHZE2021F 12831 BILEE - EERANT
management of the Company, whose biographies are set out on pages SREEE (FEBREHNAERESIESE
571 to 59 of this annual report, for the year ended 31 December 2021 £ 598) 89S Z R0 T -

are set out below:

Remuneration band (RMB) Number of individuals
MEER(ARYK) A
0-2,500,000 12
2,500,001-4,000,000 5
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DIRECTORS’ RESPONSIBILITY FOR FINANCIAL
REPORTING IN RESPECT OF FINANCIAL
STATEMENTS

The Directors acknowledge their responsibility for preparing the
financial statements for the year ended 31 December 2021 which give
a true and fair view of the affairs of the Company and the Group and of
the Group's results and cash flows.

The management of the Company has provided to the Board such
explanation and information as are necessary to enable the Board to
carry out an informed assessment of the Company’s financial
statements, which are put to the Board for approval.

The Directors were not aware of any material uncertainties relating to
events or conditions which may cast significant doubt upon the
Group's ability to continue as a going concern.

The statement by the Auditor regarding their reporting responsibilities
on the consolidated financial statements of the Company is set out in
the Independent Auditor’'s Report on pages 156 to 167 of this annual
report.

RISK MANAGEMENT AND INTERNAL CONTROL

The Board acknowledges its responsibility to ensure that sound risk
management and internal control system is established and maintained
within the Group, as well as its responsibility to review its effectiveness.
Such system aims to manage and reduce the business risks faced by
the Group to an acceptable extent, but not eliminate the risks of failure
to achieve business objectives. Moreover, it can only provide
reasonable, and not absolute, assurance against material misstatement,
loss or fraud.

The Board has authorized the Audit Committee to take charge of the
on-going monitoring of the Group's risk management and internal
control system, as well as the annual review of its effectiveness. Such
review covers all material control aspects, including financial control,
operation control, and compliance control.
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Under the Company’s risk management and internal control structure,
the management is responsible for the design, implementation, and
maintenance of the risk management and internal control system,
thereby ensuring, in particular, (i) appropriate policies and procedures
are designed and established to safeguard the Group's assets from
misappropriation or disposal; (ii) compliance with any relevant laws,
regulations or rules; and (iii) reliable financial and accounting records
are kept properly in accordance with the relevant auditing standards
and regulatory reports.

The key features of the Company's risk management and internal
control structure include: (i) designated departments are responsible
for the implementation and execution of the Company's risk
management and internal control system and heads of major operating
units or departments are in charge of the management and mitigation
of identified risks; (i) the management ensures appropriate measures
have been taken in relation to significant risks that may affect the
Group's business and operation; and (iii) the internal auditor provides
independent confirmation to the Board, the Audit Committee and the
management on the effectiveness of risk management and internal
control.

During the Reporting Period, the Company’s main duties on risk
management and internal control include:

o each of the major operating units and departments carried out
daily risk management activities, which included identifying
significant risks that may affect the Group's results, assessing and
evaluating significant risks identified based on their impacts and
possibilities of occurrence, formulating plans for and
implementing measures, control and emergency response plans
to manage and reduce such risks;

o the management and finance department monitored and
reviewed the risk management and internal control system on an
ongoing basis and reported to the Audit Committee on its status;

o the management regularly followed up and reviewed the
measures, control and emergency response plans in place for the
significant risks identified and built security risk management,
classification of risk prevention and control of double prevention
mechanisms, so as to ensure sufficient attention, monitoring and
response is given to such risks;
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J the management regularly reviewed the risk management and
internal control system for the purpose of identifying deficiencies
in the procedures and control function and designed and
implemented rectification for such deficiencies;

J the management ensured the normal functioning of the
appropriate procedures and measures, such as making sure there
is no unauthorized use or disposition of assets, controlling capital
expenditure, maintaining proper accounting records and
ensuring the reliability of financial information for business
operation and public disclosure; and

o built and improved the safety protection system of the Company,
enhanced the safety protection ability of the area in the service
scope, maintained the safety of lives and properties of the
owners and staffs, and ensured that the Company operates
orderly.

The Company focuses on clients’ documents and supplier relationship
management. For clients’ information, the Company collects, uses and
protects the clients’ information, in compliance with the laws related to
information security protection, and the information security
management system of the Company. For supplier relationship
management, by public bidding, batch purchase, vender assessment,
and other forms, the Company strictly controls the supplier selection,
quality of products and services, to make sure that cost control is
suitable and the quality of products and services is assured in the
meantime, with a further improvement of our overall competitive
advantage.

To ensure that the information was transmitted successfully, the
internal communication system has been continuously improved. Risk
control system has been landed to help the management in decision-
making with timely and accurate feedbacks.
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During the year, the Group set up an ESG Working Group, which is
mainly responsible for the Group's environmental, social and
governance ("ESG”) review and risk assessment/implementation. The
working group is responsible for formulating relevant management
policies and specific measures, implementing sustainable development
policies determined by the Board and/or the Audit Committee, and
regularly reporting on the Group's ESG work.

The internal audit function monitors the Company’s internal
governance and provides independent confirmation on the adequacy
and effectiveness of the risk management and internal control system.
The chief executives in charge of the internal audit function report
directly to the Audit Committee, submit the internal audit report to the
Audit Committee based on the auditing plan as approved by the
Board, and report the results of the internal audit to all Directors.
During the Reporting Period, the internal audit function performed
analysis and evaluation on the adequacy and effectiveness of the
Company's risk management and internal control system; in particular,
it inspected the documents in relation to risks, prepared by operating
units and the management, and interviewed staff members at all levels.
The chief executives in charge of the internal audit function attended
the meeting of the Audit Committee, explained the results of the
internal audit and answered questions raised by the Audit Committee.

During the Reporting Period, the internal audit department of the
Company reported and reviewed the risk management and internal
control systems to the Audit Committee every six months. The content
covers the resources, qualifications and experience of staff of the
Company'’s accounting, internal audit and financial reporting functions,
and their training programs and budget. The Board of Directors and
the Audit Committee reviewed the above content and were satisfied
with its effectiveness and adequacy.

The Company has established the inside information policy for fair and
timely dissemination of information to public based on applicable laws
and regulations. The chief executives authorized by the Group to take
charge of the investor relations, corporate matters and financial control
functions are responsible for ensuring and monitoring compliance with
the applicable disclosure procedures for inside information. The
relevant chief executives may access inside information on an “as
needed” basis at any time. Personnel and professionals involved are
reminded to keep inside information confidential until public
disclosure. The Company has other procedures in place to prevent the
mishandling of inside information, including prior approval of any
trading of the Company’s securities by the Directors and the
management, regular notice of black out periods, restrictions on any
securities trading by the Directors and staff and the use of codes for
project identification.
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The Company has established arrangements for employees and other
stakeholders to raise concern on suspected misconduct in financial
reporting, internal control or other aspects in confidence. The Audit
Committee carries out regular reviews to ensure appropriate
arrangements are in place for fair and independent investigations and
proper actions for such matters.

During the Reporting Period, the Audit Committee reviewed the
effectiveness of the risk management and internal control systems of
the Company and its subsidiaries. The annual review included: (i)
reviewing the financial control, internal control and risk management
systems of the Company and its subsidiaries; (i) regular discussion with
chief executives at the management level on the effectiveness of the
risk management and internal control and the work of the internal audit
function; (iii) evaluating the scope and quality of the management’s on-
going monitoring of the risk management and internal control system;
and (iv) reviewing the ESG report of the Company, evaluating related
policies and providing suggestions.

Based on the above, the Audit Committee was not aware of any
significant issues that would adversely affect the effectiveness and
adequacy of the risk management and internal control systems of the
Company and its subsidiaries.
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AUDITOR’'S REMUNERATION REE S
The remuneration for the audit and non-audit services provided by the  FtAZEEI R & Z= 2021 12 A 31 B L EE AR
Auditor to the Group during the year ended 31 December 2021 was &£ B2 AR E M IEZERTS 2 B4 B & &, 51

approximately as follows: T
Type of Services Amount (RMB'000)
R 7% 32 5Bl 2BE(AR®TT)
Annual audit services FEETRS
Professional review services on 2021 2021 F R HR B 15 el s BB B B AR TS 1,150
interim financial report
Professional audit services on 2021 2021 FEM MR FTBERS 3,700
annual financial statements
Total 4=t 4,850
COMPANY SECRETARY RNEIME

In order to uphold good corporate governance and ensure compliance A4 RITHNEEE S W HRFTE LTEAR
with the Listing Rules and the applicable Hong Kong laws, the HEAMEEERE  ARABZEREHAFTEERA
Company engages Ms. Ng Sau Mei (“Ms. Ng"), a director of TMF  RI(ARIMERBRER) E2HFHLL (A
Hong Kong Limited (a company secretarial service provider), as the &L [|) AARRRIRFTWE  FTEMLZTR/MELX
company secretary of the Company. The primary corporate contact ~ THRARRIK)EZHEAZ A o

person of Ms. Ng at the company is Ms. Wang Zhenyan.

During the year ended 31 December 2021, Ms. Ng has undertaken not  R#EZE2021F 12 831 BIEFE - hZTER

less than 15 hours of relevant professional training in compliance with ¥ TR BI85 3.20 (& 1T T~ DR 15/ B A9 4
Rule 3.29 of the Listing Rules. BEEE -
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COMMUNICATION WITH SHAREHOLDERS AND
INVESTOR RELATIONS

The Company considers that effective communication with the
Shareholders is essential for enhancing investor relations and
understanding the Group's business, performance and strategies. The
Company also recognizes the importance of timely and non-selective
disclosure of the Company’s information, which will enable the
Shareholders and investors to make informed investment decisions.

The annual general meeting of the Company provides an opportunity
for the Shareholders to communicate directly with the Directors. The
Chairman of the Company and the chairmen of the Board Committees
will attend the annual general meetings to answer Shareholders’
questions. The Auditor will also attend the annual general meetings to
answer questions about the conduct of the audit, the preparation and
content of the Auditor's report, the accounting policies and Auditor
independence.

To promote effective communication, the Company adopts a
shareholders’ communication policy, which aims at establishing a two-
way relationship and communication between the Company and the
Shareholders and maintains a website of the Company at
www.lvchengfuwu.com, where up-to-date information on the
Company's business operations and developments, financial
information, corporate governance practices and other information are
available for public access.

SHAREHOLDERS' RIGHTS

To safeguard Shareholders’ interests and rights, a separate resolution
will be proposed by the Company for each issue at general meetings,
including the election of individual Directors.

All resolutions put forward at general meetings will be voted by poll
pursuant to the Listing Rules and the poll results will be posted on the
websites of the Company and the Stock Exchange in a timely manner
after each general meeting.

ERRNEBEERREERRE

ARBRR - BRROARBBLHMBRESE
RELEREERBAEENER  RBAELEK
B IERER o AR BIIIHER M IR E
BEARBEHN  UEBRREEEZEELAE
BRERRNERM -
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SRR

RIEEERRER  ARFHMKREBAIK
FOEBEBYARNFEKRRENAGEERRES
| IR A B U (www.lvehengfuwu.com) © 2K
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BHARREHIAEREZESR

Convening of extraordinary general meeting and putting
forward proposals

The Shareholders may put forward proposals for consideration at a
general meeting of the Company according to the Articles of
Association. Any one or more members holding as at the date of
deposit of the requisition not less than one-tenth of the paid-up capital
of the Company carrying the right of voting at general meetings of the
Company shall at all times have the right, by written requisition to the
Board or the company secretary of the Company, to require an
extraordinary general meeting of the Company to be called by the
Board for the transaction of any business specified in such requisition;
and such meeting shall be held within two months after the deposit of
such requisition. If within 21 days of such deposit the Board fails to
proceed to convene such meeting, the requisitionist(s) himself
(themselves) may do so in the same manner, and all reasonable
expenses incurred by the requisitionist(s) as a result of the failure of the
Board shall be reimbursed to the requisitionist(s) by the Company.

There are no provisions in the Articles of Association or the Companies
Laws of the Cayman Islands for Shareholders to move new resolutions
at general meetings of the Company. Shareholders who wish to move
a resolution may request the Company to convene a general meeting
in accordance with the procedures set out in the preceding paragraph.

As regards proposing a person for election as a Director, the
procedures are available on the website of the Company.

Written requisitions to the Board and the company secretary of the
Company shall be sent to ir@lvchengfuwu.com.

Enquiries to the Board

Shareholders who intend to put forward their enquiries about the
Company to the Board could send their enquiries to the Investment &
Management Center via email (email address: ir@lvchengfuwu.com).

CHANGE IN CONSTITUTIONAL DOCUMENTS

During the year ended 31 December 2021, there was no change in the
Articles of Association.

116 GREENTOWN SERVICE GROUP CO. LTD. ANNUAL REPORT 2021

RBABERMAY  RRANRARBRERRE
FREZFBARERE o E—fIsk A ERNER
EREAFAARAARRARBBREREANE £
REASBRBEAFNDR 02 —0BR - B
BEREBAEEEAARAAAMERKER
ZRARARABREHIAEG - UREERE
KA fERAREM S - bl e@RERAEE K
EE2ERMEARNRIT - WE2RBANES
EREAMZAE  HIEZ2ZRALAATTR
IREFARAE  MEZBFALRESFE
AEARBRRAGMABELENMERXER
ARRAERATEHEN -

MBERANIREREATEMEGRRE
RARRBRRAG LIR2IRBRNE - A
BERERBRZBRAKE LERAEEF AR
RABRARBRAE -

BREZZRRAZREFNEE  AIRARFMHE
2B BRER o

Y

MEZGRARANARMEBRHNEEEK
HFEFHX Eir@lvchengfuwu.com °

MESEREEH
BRIKMESSELFREARANESR - A
BEBREHBRANRBIL 2 IREETEPLER
BIL U Bir@lvchengfuwu.com ©

ERXHENR
REE2021F12 A3 BIEEE - AE24
B A B o



& ==

Well-intentioned



Environmental, Social and Governance Report

BRI - B REAERE

ABOUT THIS REPORT

This ESG Report (the “Report”) discloses the Group’s actions and
achievements on environmental, social and governance issues in the
past year. This Report complies with all the “comply or explain”
provisions set out in the Environmental, Social and Governance
Reporting Guide (the "ESG Reporting Guide”) and reports in
accordance with all disclosures in the ESG Reporting Guide.

REPORTING SCOPE

The content of this Report mainly includes the core businesses of the
Group in China, covering the Company and its subsidiaries. Unless
otherwise stated, the reporting period is from 1 January to 31
December 2021, same as the financial period for the annual report.

REPORTING PRINCIPLES

This Report is prepared in accordance with the following principles:

Materiality: In order to identify and assess material matters that have
an impact on business-related parties, we also conduct substantive
assessment surveys through various communication activities with
business-related parties to determine the factors that have a significant
impact on the sustainable development of the Group.

Quantitative: Where possible, this Report sets out quantitative analysis
of the Group’s environmental and social performance to allow for
effective evaluation. Quantitative information disclosed in this Report
are accompanied by narratives, explaining its purpose and impact.
Comparative data are given where appropriate.

Balance: The information and cases in this Report are mainly from the
2021 annual company statistical report, related documents and internal
communication documents. This Report provides an unbiased picture
of the Group's performance and avoids selections, omissions, or
presentation formats that may inappropriately influence a decision or
judgment of a reader.

Consistency: We follow the ESG Reporting Guide for reporting. If
there are any changes in the future that may affect the comparison with
previous reports, the Group will add notes to the corresponding
content of the report.
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FEEDBACK

The Group welcomes comments from various stakeholders on our ESG
approach and performance, please email (ir@lvchengfuwu.com) with
your suggestions or share your comments with us.

ENVIRONMENTAL, SOCIAL AND GOVERNANCE
STATEMENT OF THE BOARD

Greentown Service Group Co. Ltd. (the “Company”, “our Company”
or "Greentown Service”) and its subsidiaries (“the Group
Group” or "we”) are pleased to release the sixth ESG Report (the
"Report”), which aims to describe the Group's system construction
and performance in fulfilling its environmental and social

noon

, our

responsibilities in 2021, in response to stakeholders’ concerns and
expectations regarding the Group's sustainable development
management and information disclosure.

The Board of Greentown Service takes full responsibility for the
sustainable development of the Group and leads the Group to fulfil its
social responsibilities. We will also maintain risk management of
sustainable development and communication with stakeholders to
ensure that its development direction meets the expectations of
various stakeholders.

SUSTAINABILITY STRATEGY

The management of the Group firmly believes that effective and
excellent ESG management can help enhance the corporate brand
image and reduce energy consumption, thereby reducing operating
costs. We are committed to embedding the concept of social
responsibility into the Company’s decision-making management and
business operations, and seize every opportunity brought by
sustainable development.

The Group's sustainability strategy is based on four core sustainability
areas, including the environment, employees, business and community.
These core areas underpin our commitment to creating value for our
stakeholders and ensure that these commitments are systematically
delivered.

SRR
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Our Sustainable Development Goals:

BMWTHERREEE
Business  Ethics and Conduct business with integrity and in compliance with all applicable laws and
governance regulations to maintain high levels of corporate governance, a high-quality board of

directors, sound internal controls, high levels of transparency and accountability to all
stakeholders

ES) BREER NHERRAKEER  UHEMAERANEERRRTHFTSKINEEER &8
EZNEFR  BE2HNANEE  2ERAEUREMERHEAESR

EnvironmentEnvironmental Regular monitoring of various environmental parameters to minimize related
management environmental impacts
R RIFEE THERRRRBZ2E KR ERNIRETE
Climate change Review the Group's approach to climate change and develop a sustainability plan to
strategy identify and address related physical and transition risks and opportunities
SRR B SRS A EEEH RIRE T E - WHIE A FHEERETE - UBBIFMEEEENE RN
A A BB
Employees Care for employees Provide adequate support to employees and strengthen good relations with
employees
8T BIEET RETRHFZZE  MRES THRIFHAR

Talent cultivation ~ Foster an environment of continuous learning and encourage employees to develop
their careers within the Company

BB AM BEREBEEHRR UTHBESECENBREE

Diversity and Respect the labor and human rights of all employees, clearly define human resource

inclusion management policies, and promote a culture of inclusion within the Company

EFIRFS BEMAEEIMNSIEMNRAE  BEAAANEREEBE WEARNESERR
X1t

Work Safety Promote a healthy and safe work environment

T2 TE fRERELT M TR

Achieve the objective of zero fatal accidents in the workplace

ETHEZHMERTRWER
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Our Sustainable Development Goals:

RANAHFEZRRERZ
Community Community Cooperate with local charities to support the underprivileged and those in need
investment AR EERESELRBENRERETEAL
e fEIEE
Provide job and training opportunities for young people
BFERARETERSI#e
Quality service Improve the quality, safety and environmental benefits of service management
through innovative technology, giving owners a better experience
EE R BRAFEEREERBEENESE T2MRBUGE LK TETFENED
Comply with all applicable data protection and cybersecurity regulations and
minimize the risk of business disruption from cyberattacks
BTAERANSBRENERZENEARFZEREEB I EENEPENER
Responsible Require the suppliers to comply with all aspects of the Group's environmental
procurement standards, including work processes, products or services, child labor, basic human

rights, working conditions, compensation, occupational health and safety, and
business ethics

BEERE ERHEBETAEERSTENRFERE  BEIERE ERkRE EI EX
AFE ~ THREIGIF - FE - BERFERZE - UREEEE

The Group will only work with suppliers and business partners who adhere to our
requirements

SERERIETRNEROHEHNRBBEAE

The Group will continue to review our internal sustainability ASEBEZHEFERMATHAIFELERER
governance strategy of sustainable development and to improve B+ RTE B BB RIEHE o R - A&E
relevant policies and measures. At the same time, the Group will  TMEENREFNEEE  E—TRALEE
continue to strengthen communication with stakeholders to further RIREHLGWRIE @ BAEENRE LF D
enhance the Group's performance in the environment and social FHAIERENEE -

aspects, and create long-term value for the Group's shareholders and

stakeholders.
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GOVERNANCE STRUCTURE AND RISK EREBRAREE
MANAGEMENT
Governance structure EREE

The Board of the Group has always assumed the role of group EEMNEEE—BEUKSEEZEEEELER
leadership and supervision. The Board reviews and manages HWAE® ZFEZ@FFHRELREIERE 4§
environmental, social and governance-related issues and risks every M EANIEMEEELRER - WHEFEEHA DT
year, and ensures that they are incorporated into the corporate HB  HEAEEHENEREREREBENE
strategy, leading the Group to formulate and achieve long-term T o REBRERE e REBBHETIEN
strategies and goals. The Group has established an ESG working group %8 ' B EERAISEEXEXRRMNEE - BEEF
to be responsible for monitoring sustainability performance and EFMNER - WERE - @ NEANEE X
objectives, reviewing the opinions of stakeholders, and collecting ESG &%} - URSIEENFERE e REA
data and information to compile the Group’s annual ESG report and 45 : WAIEE 2B - LAEESH o

report to the Board for approval.

Sustainability Governance Structure of Greentown Service Group

BRERBEENTHEBRELRS

Board
gy

Audit Committee
BZELEE

ESG Reporting Working Group
BB g kEamE TIF)ME

Relevant functional departments

A BB A B
Audit Operation Human L ) Investment
. Administration
supervision management resources AHED management
EiHER BEEE ANER e BEER
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Internal control and risk management

The Board understands that risk management is critical to the
sustainable development of the Company. To facilitate unified
enterprise risk management across the Group, we have established risk
management and internal control systems. The Board annually reviews
the implementation effectiveness of the system through the Audit
Committee and covers major control measures, including but not
limited to finance, operations, compliance control and environmental,
social and governance (ESG), etc., and entrusts external independent
professionals to assist in the identification and assessment of the
Group's risks through interviews. The Board considers that the internal
control and risk management systems are effective and adequate. The
Board of the Group has overall responsibility for the Group’s ESG
strategy and reporting, as well as monitoring and managing ESG-
related risks. This Report was confirmed and approved by the Board in
March 2022.

During the year, we effectively implemented the existing environmental
and social policies and measures to fulfil our corporate responsibilities
in environmental and social aspects. In terms of environment, the
Group strictly implemented the relevant formulated policies and
measures, and strived to reduce emissions and improve the efficiency
of resource utilization, hoping to reduce the impact on the surrounding
environment where it operates. In terms of employment, the Group
maintained close communication with all employees, kept abreast of
their needs, and prioritized their well-being and safety. In addition,
Greentown Service also conducted a questionnaire survey of
stakeholders to ask for their opinions to determine the materiality of
the matter.

As regulators and investors pay more and more attention to sustainable
development issues and the work to deal with related risks, looking
forward to the future, the Group will continue to improve its sustainable
development governance work. We will strive to deepen ESG
management and strengthen risk identification and assessment, so that
the Group can more effectively handle sustainable development issues
and respond to the expectations of stakeholders.

NEPEEE R B B
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STAKEHOLDERS ENGAGEMENT AND
MATERIALITY ASSESSMENT

We consider that listening to, responding to and dealing with the
stakeholders’ comments effectively and continuously, and what they
are concerned, are beneficial to the Group’s business development.
For this purpose, we have constructed a number of different platforms,
including: mobile applications, communication software and websites,
to not only allow our stakeholders to share and express their concerns,
but also promote a more harmonious neighborhood relationship and
better social custom, so as to build a service ecosystem for the
interaction, symbiotic co-prosperity and mutual promotion among
property owners, property living service center, merchants, and users.
The Group's operating data and overall performance will be
summarized in the Company’s interim report and annual report every
six months and annually respectively, and will be reported to investors
via the Company’s website (http://www.lvchengfuwu.com).

During the year, to better understand the stakeholders’ understanding
and vision in ESG aspects, the Group commissioned an independent
consulting firm to conduct stakeholder communication activities and
materiality assessment, including management, external and internal
stakeholder surveys.
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We have taken four steps to prepare for materiality assessments: P APIERER P ] 20 B A ZE MR 22 2 1 R -

® Refer to the ESG Guide of the Hong Kong Stock Exchange, company policies and management
strategies, industry characteristics, and business risks and opportunities to identify the most
relevant and material ESG issues to the Group's business and stakeholders.
1. SEFEMIPESGHS| - ARIRKREERE  TEXFHREXTORBERES -
Identification VA S8Rl 55 [ SR A R 1) B AR A B A AN EE R HYES Gzt o
Hhl
\
o Conduct a questionnaire survey and invite stakeholders including the Board, employees,
suppliers and customers to evaluate the materiality of each issue from their own perspectives.
2 ETREHE  BFEREEFE  B1  HEAKEFPSRNENRB S AETESEEN
L. BEMHREE -
Collection )
of opinions
W=
e Screen out material issues, prepare a materiality assessment matrix, and obtain preliminary
assessment results, so as to determine the strategic focus of sustainable development and
improve sustainable development governance.
3 ERRLEREE  WRNSRMFEERE  SHYLHEER  HMEE A AR RURER
Lo TEAREEREA -
Prioritization Y
BB
e The evaluation results will be discussed and confirmed by the ESG working group, and the
materiality assessment results will be finalized and reported to the Board.
4. HESCI{E/ AR LA REITHRINER - UWHRKBEEZUTEER  ERGESE -
Confirmation
=7
[SIN
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Supply c

Environment and natural
RIER

Emissi

ERE A

Materiality to external stakeholders
HIIMBHRENEERSE

Materiality to the development of the Group
HAEEERNEEN
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IMPORTANCE TO THE DEVELOPMENT OF THE
GROUP

The questionnaire survey invited internal and external stakeholders to
rate different issues in the fields of environmental protection,
employment and labor practices, operating practices, and community
investment to understand the level of interest of stakeholders on

various issues.

By analyzing the results of the questionnaire survey, the Group ranked
the 12 related issues as follows in order of their materiality:

HESERENEEM

FERE BN - SN EBH S A06E 5 HIRFAR
& EREBTER 2880 HERRER
B TRFEEETEY  BRNEAENEE
HEENEIRE -

BROMEAESASER N EBEE 127016
AE o WHSRUREHIIMT

Order of materiality (highest to lowest) ESG issues

ERMIEF (BEER) ESG &=

1 Health and safety
BREZ 2

2 Product responsibility
EmEE

3 Anti-corruption
RES

4 Training and development
FEI LR R

5 Employee benefits and treatment
BTaMkFE

6 Equal opportunity
TEHE

7 Supply chain management
HrEEE R

8 Climate change
SR

9 Community investment
HERE

10 Emissions
HEna

M Environment and natural resources
RERRAAER

12 Use of resources
BIREA

Regarding the material issues identified by the assessment, the Group
has taken corresponding measures, which will be elaborated in the
subsequent sections. As always, the Group will continue to strive to
establish diversified, transparent, honest and accurate communication
channels, which provide an important basis for the Group's ESG
strategies.

shaPA AR LM BE EEE - AEBEERR
HERE  WEREEMTIELFARL - —
WEEE - RESBRETNEIZ T BH
HEREENBBERE  REENRE g
REVERBE IR ERIKIR
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A. ENVIRONMENT

1.

Pollution control

Waste gas management

With the carbon neutrality target set in the “14th Five-Year
Plan”, the Group, as a responsible enterprise, has made
every effort to control greenhouse gas emissions and
realize its continuous commitment to environmental
protection. Through instructing the staff, the Group conveys
a message of “Working together to reduce carbon,
beginning with energy saving”. We post signs with content
about saving electricity consumption on the lighting system
switches, air conditioner system switches, photocopiers and
meeting room in our office, to influence and help the staff
to form the habit of saving power. The staff turns off their
computers and other office equipments of their own accord
during non-working time, a testament of the benefits of
posting signs mentioned above. In addition, the Group
takes into consideration of the correlation between the
vehicles used by the staff to and from work and daily energy
consumption, in particular, the fuel consumption of
automobiles. Consequently, we encourage our employees
to try to use public transportation means instead of their
private cars, which not only saves the fuel consumption of
their private cars, but also produces a positive influence to
reduce carbon, achieving a result of “Less carbon emission
contributed by everyone of us”.

The Group has formulated a series of regulations and rules
to reduce greenhouse gas emissions in compliance with
relevant local laws and regulations, such as the Energy
Conservation Law of the PRC and the Energy Conservation
Law of the PRC. Through instructing the staff, the Group
conveys a message of “Working together to reduce carbon,
beginning with energy saving”. We post signs with content
about saving electricity consumption on the switches in the
office and remind the staff to turn off their computers and
other office equipments during non-working time to help
the staff to form the habit of saving power. We encourage
our employees to try to use public transportation means
instead of their private cars. We also encourage employees
to use video and teleconferencing systems to reduce
greenhouse gas emissions from business travel and related
transportation.
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As the Company'’s business is concentrated in the office AR ARIEBHERRIFRAE -
and the carbon emission measures mentioned above are i alt B HERR AR M IR LA 2 - iR
difficult to measure, we have not been able to quantify the UL AP R BE B L HEEREV KR o 1
effectiveness of carbon emission. The greenhouse gas WEBANEAR R ERESMEN
emissions generated during the Reporting Period are as T
follows:
The greenhouse gas emission of the Group are as follows: SEMNAZEREBERENT

Types of greenhouse gas emission Unit Greenhouse

gas emission

BEREIERER B BERBHENE
Total greenhouse gas emission metric tonnes of carbon dioxide equivalent 715.69
RREREBYNE N —ELMEE
Direct emission (Range 1) metric tonnes of carbon dioxide equivalent 5.30
BRI (BE—) N — B LREE
Energy indirect emission (Range 2) metric tonnes of carbon dioxide equivalent 710.39
EREEEER (BE ) N — B LREE
Notes: FsE -
Calculations are based on the reporting guidelines on environmental key SHE T E B RS BT TR M B R S R R B UEE
performance indicators published by the Stock Exchange, the 2006 IPCC LRI - 2006 F IPCCHIZKE = &, 828
Guidelines on National Greenhouse Gas Inventories, the IPCC Fifth SR « IPCCEB RN LESRE - S EHH:
Assessment Report and the latest grid emission factors; AT
Range 1 includes fixed combustion emissions from diesel and natural gas, B 1 B FELE B K R A B E R E B -
direct combustion emissions from mobile sources of diesel and LS B 4 S S B TS B R B I PR B
unleaded gasoline, and escape emissions from refrigeration TR B SRR EERR LA K

equipment; and

Range 2 includes the purchase of electricity from energy indirect #E?2 BEEEEHEREERN -
emissions.
Due to the business nature, Greentown Service operates HREBME I RTGHEZ &
mainly in offices, so there is no other waste gas emission BXrEAHAE WK FIBREE
apart from greenhouse gas emission. TR PRI - W8 F H4th BE T Bk
AR °
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Waste management

Greentown Service operates mainly in offices, so there is no
hazardous waste generated. Our offices only produce a
small amount of daily wastes, which has no significant
impact on the overall sustainable development of the
Group. The relevant non-hazardous wastes are all collected
and disposed of by cleaning staff, and then disposed of by
the local health authorities, so no data records were
presented. In addition, the Group's properties and offices
are equipped with recycling bins to promote the concept of
garbage classification among employees and customers.

Use of resources

To make more effective and prudent use of all resources,
including energy, water and other natural resources, we
have set up a series of resource management measures.
Among which, we encourage the staff to open windows for
ventilation as much as possible to reduce the use of air
conditioners during spring and autumn; set the operating
temperature of the air conditioning system to reduce
energy consumption; standardize the effective use of water
by employees to avoid waste; and use the electronic office
system to reduce the paper application process and paper
consumption.

In addition, we also advocate the use of energy-saving,
efficient and environmentally friendly office equipment and
appliances recommended by the country and the industry.
At the same time, we also continue to update the latest
news on environmental protection to optimize existing
services, thereby reducing the consumption of the
environment and natural resources in our operations.

The Group's water use mainly comes from municipal
pipelines, and there is no difficulty in sourcing water. The
Group is committed to reducing water use in business
operations.
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The total energy consumption of the Group is as follows: SEERMEFEREDT
Types of energy Unit Usage
Amount of Energy
BRESE By REREER
Total usage amount of Energy Thousands kWh 917,262.30
mELRES FEAF R
Intensity of Total usage amount of Energy Thousands kWh/employee 23.96
REERFEERE FETEE (&S
Direct usage amount of Energy Thousands kWh 20,416.30
HERREE T T LB
Intensity of Direct usage amount of Energy Thousands kWh/employee 0.53
HEEREERE FETEE &S
Among which:
Hep
Fuel consumption Thousands kWh 20,416.30
PomFEE TET FLfs
Intensity of fuel consumption Thousands kWh/employee 0.53
nEEEE FREFTEN TEE
Indirect usage amount of Energy Thousands kWh 896,846.00
iR E FEF
Intensity of Indirect usage amount of Energy ~ Thousands kWh/employee 23.43
BEEREERE FETFERE TEE
Among which:
Mo -
Electricity consumption Thousands kWh 896,846.00
BHHEE FEF
Intensity of electricity consumption Thousands kWh/employee 23.43
BEHRERE FEFEE EE
Note: Energy data refer to lower calorific value converted to kWh. Fuels Mt RS B2 EREREREATR

include unleaded gasoline and diesel. Gas includes liquefied

By o WA B HE AR 80 )T S S o AR

petroleum gas and natural gas. BIERIEARRRRAR -
The total water consumption of the Group is as follows: EEMNEFEKENT :
Usage
Unit Amount of Water
By KERHEE
Water consumption m3 3,457 .11
FKE ST K
Intensity of water consumption m%/employee 0.09
FKkERE MK EE
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Green operation

The Group actively integrates environmental responsibility
into its daily operation activities to minimize the impact of
business on the surrounding environment as much as
possible. We are committed to implementing a number of
management measures to promote environmental
protection in the daily work of the office, so as to reduce
the consumption of the environment and natural resources.
Our office environmental management work mainly focuses
on reducing paper consumption and saving energy.

The support and cooperation of employees is the key to
the success of environmental management in the office. In
addition to regularly circulating information on saving
paper and energy, we also actively encourage employees
to participate in environmental protection activities
organized by different organizations from time to time to
enhance employees’ awareness of environmental protection
and green management. We will continue to work closely
with our staff in the future to build the Group’s green
culture and ensure that our offices operate in compliance
with environmental principles.

There were no incidents of significant impact on the
environment and natural resources during the Reporting
Period.
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4. Climate change
It is an indisputable fact that global warming is becoming
more and more serious. The Group has been paying
attention to the issue of climate change, and has made
relevant assessments, so as to plan ahead and make

4. WERL
WHE (B EREERTFNE
E RE-ERIRRZICER
WA WIETIR - AR EE S
BROFERR T ABAL - (Eik

arrangements for the financial risks that may arise in the ERZE o
future.
Types of risks Risk description Risk response measures
el g il B B 4 ot B FE S 15 i
Frequency and The increased frequency and severity ~ The Group has also formulated the

severity of extreme of extreme weather may cause damage

weather to property and equipment, resulting
in increased operational weather event
costs and equipment depreciation. In
addition, the increased severity of
extreme events may also threaten the

safety of employees working on the

premises.
13 i X R S R WRmRRAIAR N BBREREM - A
NEBERE REEMEMBMEENIESE - BHEERXR

REA RGBT EIZI © WO - &
FFEVEREMEIR N - TR R] BN B FE R BE FIT
THENHRENEZZ -

Policies and laws Regulations related to climate change
in operations and services, such as
carbon taxes, increased disclosure
requirements for listed companies, are
increasingly tightened, resulting in
increased operating costs, including
compliance costs.

HER MOE R B2 B AR TS 7 H A SRR B L ARRE Y
EERTERWE - Pl - iR - B
MR RIKEE 2RI INE - 9FHEEK
AIEHN - BIEARKAEN o

Compilation Manual of Safety Emergency
Plans, and the Safety Management Center
is responsible for supervising the
implementation, while the Property Service
Center is responsible for training all staff on
emergency plans. This emergency plan
covers contingency plans for typhoons, cold
waves, snow disasters, and natural disasters,
allowing the Group to respond in a timely
manner and handle them properly to ensure
the personal safety of the owners and
employees of the communities.
REBMESIE( Lz RERRERTM)
YHZE2EEPLAEEEERNIBER - M
MERGHLEENEBETESIARE
Fl o thESRAFRRERE - BH - FXK X
REEMEEET B - LARESEIT R IE -
ZERE REEREIMEINASLE -

In the past, the Group has implemented a
number of energy conservation and
emission reduction measures and fully
complied with all environmental laws. In the
future, we will constantly look for and adopt
new ways to reduce the carbon emissions
from our operations.
BEEENERZIRNESRRIEER A2
EE ST AT A RFEAEBAOED] o KA - BT
Bt SRR A RORE S ET EL
VB BEDR ©
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B. SOCIAL

1.

Employment

We believe that creating a respectful and harmonious
working environment for our employees is our number one
mission. Therefore, Greentown Service respects
international human rights and labor standards, and
includes employees of different races, skin colors, ages,
genders, sexual orientations, ethnicities, disabilities,
pregnancy, beliefs or marital status. Discrimination is strictly
prohibited. We respect employees’ personal freedom,
protect the personal privacy of employees, provide fair and
legal employment opportunities, and strictly abide by
relevant laws and regulations.

We have a sound salary management system. The Group is
committed to attracting and retaining outstanding talents
by providing competitive remuneration packages in the
market, based on the value of the position, and giving high-
performing employees higher remuneration returns to
encourage continuous improvement. The Group ensures
that the wages of employees are not lower than the
minimum wage standard in local laws and regulations. We
provide a comprehensive welfare plan for employees,
including social insurance, housing fund, the only-child
allowance, high temperature subsidy, festive welfare,
holiday benefits, life benefits, employee traveling benefits,
team activities benefits, birthday blessing benefits, etc.,
aiming to improve the quality of life of employees. In terms
of working hours and holidays, the Group has strictly
followed the PRC Labor Law and the PRC Labor Contract
law, and other relevant laws. Holidays include national
holidays, marriage leave, maternity leave, maternity
inspection leave, breastfeeding leave, paternity leave, work
injury leave, bereavement leave and annual leave.
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We also encourage employees to strike a balance between
work and life, to promote "happy work, healthy living”. To
this end, the Group has established the "Employee Care
System”; we will listen carefully to understand the staff's
personal interests and hobbies, so as to develop a number
of friendly workplace and employee-care activities for them
such as "Warm-heart Action”, “Chunhui Action”, and "Zijin
Initiative”, and invite staff to have fun together to make up
for their hard work at weekdays; to encourage colleagues
to work with the physical and mental balance for the pursuit
of a healthy and sustainable lifestyle.

The Group strictly complies with relevant laws and
regulations on remuneration and dismissal, recruitment and
promotion, working hours, holidays, equal opportunities,
diversity, anti-discrimination and other remuneration and
benefits, such as the PRC Labor Law, the Law on Women's
Rights of the PRC and the Provisions on the Prohibition of
Using Child Labor, and there were no violations during the
period.
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The number of employees of the Group by different SRR TRBERESHEES A
categories is as follows: T

Total number of

employees
Types k| EE#AE(N)
By gender RERIE D
Male B 18,012
Female pegis 19,627
By employment type RERERE S
Full-time 2 37,639
Part-time i 0
By age group RERERE D
18-30 or below 18-30B A~ 16,087
31-45 31 E455% 16,055
46-60 46 E 607% 4,861
61 or above 61 B EIA L 54
By geographical region R EE D
Mainland China eelEiiy N 37,084
Overseas (Cambodia) EZNESEY 7
Australia N ] 548
Notes: i
— Calculations are based on the reporting guidelines on social key — HEBERBR AN S ERE
performance indicators published by the Stock Exchange HIEIEE RIS
— Contract employees are presented only in data by employment type — AHE TEEREEENE HHEE
and are not included in data by other means 2 WRBIEENEM GBS

MBUEZ A
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The employee turnover rate of the Group by different EERTRERE S HES AL
categories is as follows: RN -

Monthly
average employee
turnover rate (%)

BRESR
Types 248 F 195 K 2R (%)
By gender RUERIE 5
Male St 4.48%
Female oq3 4.90%
By age group RERARE S
18-30 or below 18-30 %A T 6.81%
31-45 31 E455% 3.56%
46-60 46 F 60 7% 2.02%
61 or above * 61 BRE A £ * 4.70%
By geographical region R EE 5
Mainland China B A B 471%
Outside Mainland China (except Australia) o B ABEASM (B3R AF0) 2.38%
Australia R H R 2.93%
Notes: i
— Calculations are based on the reporting guidelines on social key — HE I ERB R AT @ R E
performance indicators published by the Stock Exchange WIEIEE R
* Employees left aged 61 or above include those who left because they * OIS FHEB A BB S REERR
reached retirement age RER BRI E T
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Health and safety

In order to implement the safety production policy of
“safety first, prevention first, and comprehensive
management”, improve the Group’s ability to deal with
risks and prevent accidents, ensure that employees are not
affected by occupational hazards during production, and
prevent occupational safety accidents and accidents, the
Group has formulated management systems for safety
management, accident prevention and emergency rescue
plans, and employee occupational health.

The Group arranges annual occupational health check-ups
for its employees by organizing them to go to medical and
health institutions approved by the provincial health
administrative departments for occupational health check-
ups before and during their employment, and establishes
sound information on occupational health files. In case of
occupational diseases, the Group will handle them in
accordance with the law and the Safety Management
Center will promptly report them to the local health
administration department and the safety production
supervision and management department.

The Group conducts regular maintenance and repair of
occupational disease protective equipment, emergency
rescue facilities and occupational disease protective
supplies for personal use, and regularly tests their
performance and effectiveness to ensure that they are in
normal condition. The Group equips employees with
relevant protective equipment and tools in high-risk
positions, such as high-voltage power distribution rooms,
and provides training to instruct employees on the proper
use of protective equipment so that employees are
protected from accidents during the production process.

The Group will provide occupational health and safety
related training to employees from time to time. The types
of safety education and training include but are not limited
to fire-fighting drills, first aid training, and other emergency
plan drills.

The Group strictly complies with relevant laws and
regulations on providing a safe working environment and
protecting employees from occupational hazards, such as
the Law of the People’s Republic of China on Prevention
and Control of Occupational Diseases, and there were no
violations during the period.
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In the past three years (including the Reporting Period), the
Group had no work-related deaths and 281 working days
were lost due to work-related injuries during the Reporting
Period.

development and training

The Group has a talent training philosophy, which guides us
to develop different types of tailored training programs for
employees, such as the “Lemon Program”, “Sailing
Program”, “Voyage Program”, “Pilot Program”, “Business
School Program” and “Accreditation” to provide systematic
training for employees at various career stages to improve
their professionalism, enrich and perfect their knowledge
and skills, enhance their job competency and
competitiveness, promote their career development,
maintain the common progress of employees and the
Company, and strengthen the core competitiveness of the
Company.

Training covers a wide range of topics and includes both
internal and external training. Our training unit conducts
research on the needs of each department and develops
training programs based on the Group's business strategies
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and plans and employee feedback.

Course Direction

RELE

Type of Training
b ke

Lemon Program Provide fresh university graduates with 5 years of training to
assist them in moving from theory to practice, thus accelerating
their adaptation to social workplace culture.

REERNSZELEPRAAIMSFHNFIETE  BIEMEER
BRAEE  MMRERE SRS XL -

EZEEE]

Provide orientation training for new recruits from the community
to enable them to quickly transform their professional roles, and
integrate into the culture of Greentown Service.

MRt e REnHE TREARBEI - FHE TR EELR
¥Ae  BARMRBHEEE -
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Type of Training
=EHIE B

Course Direction

RELE

Sailing Program, Voyage Program and

Pilot Program

RRfat &) - EfAET B R 8l

Business School Program

For managers and the management, these programs provide
different management training and meetings on a regular basis,
strengthen the shaping and training of employees’ professional
competence and professional quality, and create a
communication platform for the staff with the same profession
to share and deepen their knowledge, and let the employees of
different businesses to understand each other to make up for
their deficiencies, thus comprehensively strengthening business
ability of the management of the Company.

IR MERENARIFIE S THRHETANEIEIIR
M A EEERMMN TR NEBERE  ART
REMEERZRTE  FHEREXNE TR RRCAE -
TRAXBHETIEREERE TR 2HBRCAREEENE
TEREN ©

Work with high-end business schools to further enhance the
management vision and pattern of senior managers, enrich
management knowledge and enhance leadership. At the same
time, we will also arrange qualification training and related
certification for staff to encourage them to move towards a

more enriched career.

HemBEhelf E—PRASEEEEEERENER
BEEENH  BAEEEN AREMTIERAEILHER
B RAARERE - SEM BN E S RABEAE -
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Voyage Program &zt &l

The Group's career development path allows the Group
and its employees to grow together by aligning corporate
development needs with employees’ career development
goals and interests and strengths, and by guiding
employees to realize their values and aspirations in life

through knowledge accumulation and skill enhancement. In
order to improve efficiency and provide more flexible
training and communication methods, the Group regularly
publishes and updates training information provided by the
Group on its internal network platform. Employees can log
onto the platform through smartphones, computers or
other mobile devices, and check all kinds of training courses
anytime and anywhere, and choose the knowledge and
skills required for learning and working. We also encourage
employees to take the same courses repeatedly as needed.
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The percentage of employees trained and average number
of hours of training completed per employee of the Group
by different categories are as follows:

SERTRERESNZIIEER
DR B EE B TR N TR
g
Average
number of

Percentage of  hours of training

employees completed per
trained (%) employee (hours)

ZiEE BRESTKZI

Types E B (%) KPR (NE)
By gender gl E-Ubay

Male Eofs 56% 5.91
Female g 44% 5.38
By employment type RESERE D

General Staff —MmRET 95.17% 5.55
Middle management PREIRE 4.16% 6.83
Senior management BREEAB 0.67% 414

Notes: et

— Calculations are based on the reporting guidelines on social key
performance indicators published by the Stock Exchange

— The Group's offline training is recorded in “days” and the above
calculation assumes that each day of training is 8 hours

Labor Standards

The Group explicitly prohibits forced labor and child labor.
We place emphasis on prevention. Before hiring any
candidate, the Group will thoroughly check all kinds of
documents related to the candidate’s age and take
effective measures to verify his or her age, including
checking identification documents, academic qualifications,
etc., to ensure that the candidate is of legal working age.

The Group’s employment contracts comply with local
regulatory requirements, setting out the rights and
responsibilities of both parties, protecting the rights of
employees, prohibiting any form of forced labor, ensuring
that all employees work on a voluntary basis, and
prohibiting the use of any servitude or indentured labor,
corporal punishment, imprisonment, or threat of violence.

The Group strictly complies with the relevant laws and
regulations on the prevention of child labor or forced labor,
such as the PRC Labor Law, and there were no violations
during the period.

142 GREENTOWN SERVICE GROUP CO. LTD. ANNUAL REPORT 2021

— ETENERBRAEANLERERE

WIS RERE S

— AEBMME TEIATA ] BB
17508% - LiltsH B RERE — R
R8N

BT
NEBRPHER BT RIERE
ToWERERIIE - REBETRE
BEAEGE 2 IERERES EE
HEFREENSEXHER - I
KEBRIEHEZELSFR - BiER
BEHMANXHE - 2ESE - DBER
FEREZRET B EN T o

AEENERENDTAEHERE
Ko PRgLEER  RIEETFE
EB ML - ZIHERE AR RE
BT BERMEETIHEARNE
E T ZEIHEREMBRHRR
MAST - B BE NFENE

%D

AEBBEETERGEET R
B85 T ARRA 2 AR A - 640
(FEARKMBLEEE) - HAL
REEBRBR



Environmental, Social and Governance Report

RIS HEREREE

Supply chain management

Greentown Service has always attached great importance
to the relationship with supply chain business partners, and
also knows well the importance of promoting and
facilitating the operation mode of responsible and
sustainable development in the entire supply chain. To this
end, we have formulated the Supplier Code of Conduct,
which specifies social, environmental and commercial
ethical requirements. Through sound and effective supply
chain management, we work together with suppliers to
create safe working conditions, promote respect for the
dignity of workers, and promote responsible environmental
protection measures.

We have a comprehensive procurement management
process, to centrally standardize procurement/tendering
processes to reduce operating costs; to adopt stringent
measures and monitoring systems, and we will assess the
bidders’ policies, practices and performance in relation to
compliance to regulations, occupational health and safety,
environmental protection and community care, and require
them to provide certificate of service quality and financial
capability or reference document. After awarding the
contract, we regularly review and evaluate suppliers to
ensure that they comply with local laws and regulations and
meet environmental and social standards set by the Group.
If irregularities are found, we will consider to terminate the
partnership.

The Group also takes into account the environmental
performance of materials and appliances when purchasing
them, such as giving priority to more energy-efficient
appliances when purchasing machines and lighting systems
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that meet technical parameters, with a view to extending EAEENBERERSHEREM
the Group's environmental protection vision to all levels of fEEE(EEm -

the supply chain.
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The Group conducts substantially all of its business in
Mainland China and its major suppliers are also
concentrated in China. The number of suppliers by
geographical region is as follows:

HRAEEEEEPEFREIHREAL
EER FEHEROEPETE
B REEE S HER A a0
T

Number of suppliers

Region ih & HERHE
Greater Hangzhou RATM 813
Ningbo =i 256
Yangtze River Delta EI=AR 810
Bohai Economic Rim RE R 529
Pearl River Delta K=AR 198
Others Hib 597
Total &% 3,203

Product responsibility

Greentown Service upholds the aspiration of building a
first-class property service business with advanced,
excellent service, leading scale, and rigorous system, and
advances towards the direction of becoming China’s life
service provider with the most complete value. We have
always kept “customer first, quality orientation” as our
hospitality spirit. On the basis of traditional property
service, we have set up an excellent quality management,
environmental management, occupational health and safety
management system. At the same time, we fully implement
8S management and cordial service, in order to build a
better home for customers. The Group also strictly adheres
to all relevant laws and regulations related to product
liability, such as customer’s health and safety, advertising
promotion, labeling and protection of privacy data.

Greentown Service oriented towards people, starting from
the heart, to create a functional and aesthetic home of
happiness for the owners and customers. The Group insists
on service with "heart”. We have broad and comprehensive
service scope, with our target customers ranging from pre-
school children to elderly people, which covers the various
needs of owners from life to spirit, so that they can enjoy
quality life and realize the dream of living ideally. In
addition, we provide service with “love” to provide
personalized service and service process to owners, and
bring them happiness with cordial and user-friendly
property service to satisfy and move customers.
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Greentown Service is one step ahead of the customers, to
provide them with the most intimate and high-quality life
experience. The Group has set up a quality management
center to oversee the service quality of the entire business
process and focus on quality improvement to meet the
needs of customers in order to achieve the objectives of
the enterprise. In addition, in order to protect the safety of
the residents and ensure the order of the community, we
have a professional security team responsible for daily
security to maintain a safe and orderly community. We also
insist on maintaining the environmental cleanliness and
greening of the community, requiring the various service
departments to conduct regular professional training in this
aspect and strive to make the community a beautiful model
home with high quality.

Greentown Service constantly reviews the external and
internal environment change, and develops our own
development strategy based on our own advantages.
Through the introduction of intelligent facilities, mobile
Internet and mobile applications, we can effectively deliver
information to customers to enhance the convenience,
service participation and well-being of living of the owners.
At the same time, Greentown Service, through the
Intelligent Community Service system, strives to build a
social network platform, to establish good multi- directional
communication, strengthen the interaction among the
owners, so that the owners can experience more
distinguished service and enjoy closer good-neighborly
relations.

We believe cordial service is the key to the Group's success.
We can develop closer relationships with customers
through continuous listening and timely response to them.
We have a rigorous complaint handling mechanism to
respond to customers’ opinions carefully to ensure that
customers’ complaints are handled in a consistent and
efficient manner so as to assess and improve our services to
exceed customer expectations. During the year, we
received 36,987 complaints, of which 8,528 were valid, we
strictly follow the complaint handling mechanism above,
and all of them have been handled.
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As a responsible enterprise, the Group recognizes the
importance of advertisement and selling description.
Therefore, each of our business units complies with laws
and self-discipline practices relating to labels of products
and services strictly. In addition, we review the management
objectives regularly to make sure that the publicity
information is timely and accurate and complies with
Advertising Law of the PRC and other relevant laws and
regulations.

The Group also pays attention to customer information
security. Through the strict implementation of the
information security management system, the information
security awareness of all employees is enhanced, the
information security system is constantly improved, and
sensitive information is encrypted and managed to protect
the interests of the relevant parties.

The Group strictly complies with relevant laws and
regulations on product health and safety, advertising,
labelling, remedies and protection of intellectual property
rights, and also complies with relevant laws and regulations
on privacy matters. There were no violations during the
period. The Group holds more than 100 intellectual
property rights to protect the interests of the Group. In
addition, due to the nature of the business of the Group,
which does not involve the manufacture of products, thus
there were no products had to be recalled for safety and
health reasons during the Reporting Period.
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Corporate Governance

The Group has established clear policy and management
guidelines, which never tolerate bribery, corruption,
extortion, fraud, money laundering and other unethical
practices, and the Group’s Code of Conduct reaffirms our
expectations for employees, Board members, suppliers and
business partners. We also regularly conduct training and
code of conduct assessment for employees to let them
understand the basic standards of conduct that they are
required to face and observe in their daily work.

In order to create a good corporate atmosphere, guide and
regulate the daily work behavior of the Group’s employees,
with the aim of maintaining normal operation and
management order, preventing fraudulent acts that are
detrimental to the Group's interests and enhancing
efficiency and effectiveness, the Group has formulated an
internal control management system to manage anti-fraud
investigations and pubilicity, as well as employee conflicts of
interest.

The Group regularly organizes anti-fraud publicity for the
entire Group, collects the latest anti-fraud information,
including recent major fraud incidents in various industries
and handling measures, analyzes and compiles anti-fraud
publicity materials with the characteristics of the Group's
business, and distributes them to all employees for self-
study to create a good anti-fraud environment in the
Group. During the year, the Group developed an anti-
corruption training, “Adhering to the Professional Bottom
Line and Building a Prosperous Greentown” to enhance the
understanding of audit and supervision work, fraud
identification and response, and the understanding of the
Company's integrity system.

3EE
SERIY T RBEAOBRMERERE)
BT RRITH &5 ¥R
B ABREUREMTERT
A EEN (ITRERD EHHAM
HET EEFEXE  HERME
BRHNOHE - RMITERRFAEB
THIREAEINNITAREER -
FETHEBAERT TIFPARSR
ETHERITRRE

MALERFHNEERE - 518M
RBEEETHAEIETR KU
HZR@E EENEEEERT -
PR ERE MR EETR 1R
TFTEREMBRN B - REH
BRI AR E R RS TR ERRE
REMB  ARBIFEEHER -

AEESTFHH N2 REEAMRSE
BEE  WESEHHRREENE
A BERSTROMBELENEANSE
BEM - RIEERS  HaKEXE
BRI E BT X AR I R SR T
BEH  BFHREEEAZEETH
82 ERERZERIORERK
BRE -0 SERET [BTHE
KRR - HEBI ] WA
Fl REABHERAERTIENR
o R R R EE S - IR
HRBIFRHIZ AR o

2021 FEEHRE SBWRIEEEERAF

147



Environmental, Social and Governance Report

BRI - B REAERE

Directors, supervisors, senior management and other
employees of the Group who have or may have conflict of
interest are required to report and fill in the conflict-of-
interest declaration forms. The Group reports the conflict-
of-interest declaration forms filled in by employees in
different levels for approval, and where further investigation
is required, additional explanation will be requested from
the declarant and further investigation will be conducted by
the Audit Center.

The Group has established a reporting channel and an
investigation mechanism. When the Audit Center receives
reports of fraud from internal and external parties for
registration, it collects the relevant fraud information,
conducts preliminary analysis and sets up an investigation
team to conduct an investigation if necessary. The
investigation team will conduct an investigation to confirm
the authenticity of the fraud, collect information about the
fraud, interview the staff involved in the fraud, accurately
determine the amount of fraud or the loss caused by the
fraud, and prepare an investigation report. After the final
review of the investigation report, if it is specified in the
handling plan that the labor contract with the parties
involved in the fraud incident is terminated, it will enter the
employee resignation process. In the case of fraudulent
events that must be handed over to the judicial authorities,
the Audit Center will hand over the fraudulent event-related
persons and fraud-related information to the judicial
authorities for handling. Remedial measures will be
formulated for the process defects or execution defects
found in the course of the fraud incident, and the
implementation of the remedial measures will be followed
up to avoid the recurrence of similar fraud incidents.

The Group strictly complies with the relevant laws and
regulations on prevention of bribery, extortion, fraud and
money laundering, such as the Anti-Unfair Competition Law
of the People’s Republic of China, and there were no
violations or legal cases regarding corrupt practices
brought against the Company or its employees during the
period.
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Community investment

The Group respects the diverse cultures and established
traditions of the region and values the expectations and
views of community groups and is committed to responding
to the views of the community in a timely manner. The
Group has been actively involved in the activities of the
community and met the needs of the community in the past
year, fulfilling its obligations as a corporate citizen and
contributing to the community in which it serves.

Greentown Forest

Since 2015, we have altogether planted a total of 83,630
trees to build a strong embankment for the resistance of
desertification. With love gathered over the years,
“Greentown Forest” has become the largest corporate
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public welfare forest in Mingin. RHE)TREERETAR o
Saving endangered Chinese crested tern from extinction PRFUIE IR AR P E R E AR

The Chinese crested tern is one of the rarest seabirds in the
world and is even considered extinct because there have
been no sightings for the next 60 years since it appeared in
China in 1937. Until 2000, the Chinese crested tern was
found in Taiwan, China, and the world was excited about it.
In order to accurately track the Chinese crested tern, the
Group actively calls on owners and employees to donate
“one dollar” for good deeds. The Group also makes a 1 to
1 matching donation to help save the endangered species
Chinese crested tern.
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Happiness Land

The “Happiness Land” is a “circle of friends” that has
bridged a tripartite cooperation among owners, Committee
of the Property Owners and the property companies. Under
the leadership of the Party committee, the list of
responsibilities and tasks of the Committee of the Property
Owners and property management company have been
clearly defined. Political leadership, organizational
leadership and ability leadership have been strengthened.
At the same time, through the penetration and aggregation
of crowdfunding, co-construction, autonomy and sharing,
all parties have “combined into one force and twisted into
one rope” to form an organizational system with the same
frequency, resonance and power. Since the establishment
of the "Happiness Land” in 2018, we have organized a
number of charity activities, covering different areas such as
education, environment and community needs. During the
year, the “"Happiness Land” organized the Tibetan Seedling

Project and conducted charity sales for Tibetan
communities through Greentown Service's internal live
sales platform.
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Wooden Lotus Project RfEEE

We provide a safety education summer camp for young BM@EES-12m/ N EERER S
owners aged 5-12, named the Wooden Lotus Project, as a HEESE  wihA | KEFstE] -
supplement to school and family safety education. On 31 EBER RELZEZHEMNFT
July 2021, the kick-off ceremony of the fifth season of the 20217 A318 - FREM[ARHE
“"Wooden Lotus Project” with the theme of “Wooden Lotus TETEMEA] AEEMN KA
Guards and Safety Enlightens” was held in Hangzhou. More =2 BEEEMMNET RS
than 70 young owners and parents, together with more TORRMPNEEMKRE - BRAFE
than 37,000 owners who watched the live broadcast online & 147 1B T T & 8 & [ 59 37,000
in more than a thousand communities in 147 cities, started BAUGEBEERNET KRR
a safe journey this summer. With the support of the owners, MSEMZE 2R o [ NaErEl ] £
the “Wooden Lotus Project” has been extended to the fifth ETWMITHETITEFESF LT
year, and the original intention has not changed. Focusing HeBMERNEFNEEES
on the whole life scenarios of young owners, we have = BEOTHER  2%42,025
covered nearly 1,000 communities, and 42,025 young ZNETFTREDNTE2EINNFRIRK o

owners have participated in safety training.
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Educational Growth Station

At a time when education is becoming increasingly
important, community education for children should also
be on the agenda. The community is a child's initial social
ecological environment and has a profound impact on his
or her life. In order to bring quality education services into
the community and into every household, Greentown
Education has launched a growth station that provides one-
stop community education services for children aged 0-12.
At present, the growth station contains five major services:
a reading space for 0-8 years old with picture books/care/
parent-child interaction, a cool kids club for 1-8 years old
with parent-child interaction/role experience, a study
program for 3-12 years old with experiential summer and
winter camps, an orienteering campaign for 3-12 years old
with fun spotting competitions, and a parenting classroom
for 1-12 years old with online and offline parenting seminars

Oor courses.

152 GREENTOWN SERVICE GROUP CO. LTD. ANNUAL REPORT 2021

BERRB
EHEARWERNET  REL
BREWEZIELAR - HEEZ
FRUNEEERIRE - $hH—
ERERR B TEEEHBERY
EHEMRE  EERRFFE S
BHHT B2 EIRM — Uk
AL REH B RBOKREL - K
BUHAT—£BEAARE 08
FEA S E/ HTHNERE
& MEEl 1-8HETas, /A
BRI B/ NZ AL - 312588
BRAELSLWIFBE - 3-125%
ORI BT R HL B Y E (738 B 1
1“2 R T A Tl RS R IZM
RERE o




Environmental, Social and Governance Report

BRI - HEREAERE

Dolphin Program

Greentown Service holds “Dolphin Program” during July to
August each year to provide young owners at the age of 3
to 18 who are unable to swim with the free swimming
training. Dolphin Program has been conducted for 11 years.
On 25 June 2021, “Swimming with azure blue and cheering
for the National Games”, the 13th anniversary of
Greentown’s Dolphin Program in 2021 was officially
launched in Xi’an. More than 300 owners of Greentown and
media met on site to start the summer swimming journey.
In 2021, the “Dolphin Program” has specially added the
“"Dolphin Championship”, in which the winning dolphins
from all over China will be selected to gather in Hangzhou,
and the special mountain and sea camps and city-specific
public welfare activities in Chongging, Sanya, Dalian and
Wuhan were launched simultaneously.
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Care the elderly

Greentown Service integrates the resources of the Group's
internal, social and other professional institutions, to
provide the elderly in the community with over 100 kinds of
services, such as occasional visit, assistance and interaction
activities. “A bowl of longevity” activity held by the Group
at Double Ninth Festival every year has always been
expected by the elderly; Greentown Yile College, as the
college-style endowment model, has been widely used in
various communities nationwide, and the establishment of
“"Double Ninth Clean-up Day” provides solitary living and
empty-nest elderly families with sweeping services on the
day of Double Ninth Festival.
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Aid to Henan BbEAE

Since 20 July 2021, when Henan was hit by extreme 202147 A 20 B & B RiG RN
rainstorm, various news tweets and friends’ circles of Henan KEAUAR » Zi@shEHExE - EE
colleagues have been touching the hearts of Greentown EMARE - TEESEZBIAMR
Service personnel all over China. On 22 July 2021, the first BRFEAHIL - 202157 A228 * &
batch of teams organized by the Company set off from AN ERB AN EE s A EH
Jinan Branch. After that, staff from Hangzhou, Shandong, o BEBMMN C IUE - ZHETE
Anhui and other departments organized four batches of MFAMIEAS - A BBME
teams to Henan to provide assistance. A F Bt iE o
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Independent Auditor’s Report

B XA S

KPMG

Independent auditor’s report
to the shareholders of Greentown Service Group Co. Ltd.
(Incorporated in the Cayman Islands with limited liability)

OPINION

We have audited the consolidated financial statements of Greentown
Service Group Co. Ltd. (“the Company”) and its subsidiaries (“the
Group”) set out on pages 168 to 356, which comprise the consolidated
statement of financial position as at 31 December 2021, the
consolidated statement of profit or loss and other comprehensive
income, the consolidated statement of changes in equity and the
consolidated cash flow statement for the year then ended and notes to
the consolidated financial statements, including a summary of
significant accounting policies.

In our opinion, the consolidated financial statements give a true and
fair view of the consolidated financial position of the Group as at 31
December 2021 and of its consolidated financial performance and its
consolidated cash flows for the year then ended in accordance with
Hong Kong Financial Reporting Standards (“"HKFRSs") issued by the
Hong Kong Institute of Certified Public Accountants (“HKICPA") and
have been properly prepared in compliance with the disclosure
requirements of the Hong Kong Companies Ordinance.

BASIS FOR OPINION

We conducted our audit in accordance with Hong Kong Standards on
Auditing ("HKSAs") issued by the HKICPA. Our responsibilities under
those standards are further described in the Auditor’s responsibilities
for the audit of the consolidated financial statements section of our
report. We are independent of the Group in accordance with the
HKICPA's Code of Ethics for Professional Accountants (“the Code”)
together with any ethical requirements that are relevant to our audit of
the consolidated financial statements in the Cayman Islands, and we
have fulfilled our other ethical responsibilities in accordance with these
requirements and the Code. We believe that the audit evidence we
have obtained is sufficient and appropriate to provide a basis for our
opinion.
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Independent Auditor’s Report

B AR S

KEY AUDIT MATTERS

Key audit matters are those matters that, in our professional

BAEETEH
BRECFESRERMOTLLAN - BhY
A AN ERRNBEHBAEENEE - &
LEERERMBHERGANBREARMA
BREETREN  AMTEHELFBRHR
EHNER -

judgement, were of most significance in our audit of the consolidated
financial statements of the current period. These matters were
addressed in the context of our audit of the consolidated financial
statements as a whole, and in forming our opinion thereon, and we do
not provide a separate opinion on these matters.

Expected credit loss allowance for trade receivables

BEZRURBAZAMEEBERE

Refer to accounting policy note 1(p), note 21 and note 34(a) to the consolidated financial statements.

AL BIMTEE 1(0) BB 5HER R A7 & BRI it 21 R it 34(a)

How the matter was addressed in our audit

EMNEANAEEZSR

The Key Audit Matter
BHREER

Our audit procedures to assess the ECLs allowance
for trade receivables included the following:

KM EESREFEZ AREEBHRRENEEZ
FFefs

As at 31 December 2021, the Group's gross trade receivables
from third parties and a loss allowance for expected credit
losses (ECLs) amounted to RMB2,401.7 million and RMB213.8
million, respectively.

R2021F12A318 ESEBEE=-FEFRWFIERER
EHEERE(BHEERED 2BEERES I AARE
24017 BB TR AR 2138BHETT °

The Group's trade receivables comprise mainly receivables
from property owners and property developers.
EXEENESRNFAETIZRR/ETIRYEBERBNEYK
I8 o

Management measure the loss allowance at an amount equal
to lifetime ECL of trade receivables based on the loss
patterns for different customers grouped according to the
shared credit risk characteristics, ageing of trade receivables,
historical loss rates, current economic conditions and
forward-looking information at the end of each reporting
period.
ERERTRZFNERERRBELABZEERBREE
BHRUIARE BEBEE - BRE&ERREATERLEE
HodnBREERBEREZRKRFESHENEEER
B REET R EEE -

obtaining an understanding of and evaluating
the design, implementation and operating
effectiveness of key internal controls relating to
credit control, segmentation of trade
receivables, ageing analysis review and
estimation of credit loss allowance;
TERIFHESEEES - BSREFIRES - IR
oA REEBER BT OMRAETEE
BIRET - B RETERL

evaluating the Group's policy for estimating the
credit loss allowance with reference to the
requirements of the prevailing accounting
standard;
Z2RBTGTENNERFAEEERETEES
BREBGR

obtaining an understanding on the key data and
assumptions of the expected credit loss model
adopted by management, including the basis of
segmentation of trade receivables based on
shared credit loss characteristics, historical
default data and assumptions involved in
management’s estimation of loss rate;
THREEERANEREERERINEREN
EBR  BRBREREGZEEEEFZETES
YIRS D EE  BEENENNERER
FHEBERMS REEER
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BERETEEGE)

KEY AUDIT MATTERS (CONTINUED)

Expected credit loss allowance for trade receivables (Continued)

B2 BRUWHERzRAMEEERRE (R

Refer to accounting policy note 1(p), note 21 and note 34(a) to the consolidated financial statements.

AL RIRTE 1(0) BB 5T IR R A7 & RIS I it 21 R it 34(a)

The Key Audit Matter
BRETER

How the matter was addressed in our audit

EMNEANAEEZER

We identified the ECL allowance for trade receivables as a
key audit matter because the balance of trade receivables is
material to the Group's financial statements and the
recognition of expected credit loss is inherently subjective
and requires the exercise of significant management
judgement.
HREBSREFIENEREEEENEREAMEBER " A
EHEERENERNE LAFIEN  T2EREFLE
RAE - MBPBESRRFAZ EHEEBRRBERRR
R ERT EIA -
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assessing the appropriateness of management’s
estimation of loss allowance and examining the
information used by management to derive such
estimates, including testing accuracy of the
historical default data and evaluating whether
historical loss rates are appropriately adjusted
based on current economic conditions and
forward-looking information;

A EEEHEERRELINEEEREREEE
BRELZEHEFMANER - RGBT E
DB EEE LA BEEREEERIEEA
KB R A ERETEE R

assessing whether items in the trade receivables
ageing report were categorised in the
appropriate ageing bracket by comparing with
the demand notes, invoices and other relevant
underlying documentation, on a sample basis;
and

BRHEERRARRSRNTBHE  ERELA
b ARSI L - FARET (4 2 2 R MR IR AR e ¥
EANIEE BEDEEHEENREER &

re-performing the calculation of the loss
allowance as at 31 December 2021 based on the
Group's credit loss allowance policies.
REEEECEEEBBERE  BEHERN
2021512 A 31 BEMEBERE -
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BERETEEGE)

KEY AUDIT MATTERS (CONTINUED)

Assessment of the fair value of financial instruments

@M AN FENE

Refer to accounting policy note 1(g), note 18 and note 34(f) to the consolidated financial statements.

AR BIBIAE 1(9) B 5T IR R AR & RIS 3R I it 18 K [ it 34(f) »

The Key Audit Matter
BRETER

How the matter was addressed in our audit

EMNEANAEEZER

As at 31 December 2021, the fair value of the Group's
financial instruments carried at fair value was RMB1,965.5
million, of which RMB176.7 million, RMB135.2 million and
RMB1,653.6 million were classified under the fair value
hierarchy as level 1, level 2 and level 3 financial instruments
respectively.

R2021F12A31 8 EEEUAFEAENSRIANR
FEAAREI1955BEIL HRARKI1767EET - A
RE1B2ABILEARKE1653.6BB LR EARFEE
ERZE—PR F_HARE=ZFEMTE-

The valuation of the Group's financial instruments is based
on a combination of market data, valuation models and
valuation reports, if any, issued by an independent external
valuer. The above valuation results often require a
considerable number of inputs, including risk-free rate, share
price volatility, expected dividends, discount rate and market
multiples. Some of these inputs are obtained from readily
available data for liquid markets. Where such observable
data is not readily available, as in the case of level 3 financial
instruments, estimates need to be developed which can
involve significant management judgement.
EXEESRIANMGENERTSER - MERE KB
B EMATEMAEMERS (NE)NAES - FlfhEARS
BEREAERAE  SEERRME  REKD  BHRES
MBEERLNGER - AP — LB ABDRRSTISNRKE
FIhES o M AR BRENITZEE  =A2RIA
AIFEZHETHG SRS REANEREHE -

Our audit procedures to assess the fair value of
financial instruments included the following:

HARAFHERTAN A FENEZEFERE

o assessing the design, implementation and
operating effectiveness of key internal controls
over the valuation, independent price
verification and valuation model approval for
financial instruments;

o MAEHERMTAME BUEBRRENRGEER
EHHOBERABEENOR  BERIETAX
M

o assessing the fair value of level 1 financial
instruments, on sample basis, by comparing the
fair values applied by the Group with publicly
available market data;

s FRINESERANATFEHEIRTSER
PR A — R e s T AN A TE

° reading investment agreements entered into
during current year, on a sample basis, to
understand the relevant investment terms and
obtaining the information related to the
valuation of financial instruments in accordance
with the terms of the agreements to evaluate
the accuracy of the information used in the
valuation;

o HBBEARFEIINRERZ - ATRERIR
B WESR IR W2 60 £ & T B (H(EAE
FERARHEEMET EROER EEIE
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KEY AUDIT MATTERS (CONTINUED) RAEETSIE (&)

Assessment of the fair value of financial instruments (Continued)

=@ T AN ERE ()

Refer to accounting policy note 1(g), note 18 and note 34(f) to the consolidated financial statements.

AR BIBIAE 1(9) B 5T IR R AR & RIS 3R I it 18 K [ it 34(f) »

The Key Audit Matter How the matter was addressed in our audit
BRETER B ETNEAEEZER

We have identified assessing the fair value of financial e evaluating the methodology adopted by
instruments as a key audit matter because of the degree of management and assessing the reasonableness
complexity involved in valuing certain financial instruments of the inputs and assumptions used by
and because of the degree of judgement exercised by management in the valuations of level 2 and
management in determining the inputs used in the valuation level 3 financial instruments;

models. o  MHEEEBRANITE YAETEEREES
ZEIHSMIAMENEREEUALREREEREEMHER “ARE=FeRTAREPERNEAZEN
AR AERELNAERZE  RMELeRIANDT BROEIEN

B YRR ETEE -

° obtaining and inspecting the valuation reports
prepared by the external valuer engaged by the
Group in the valuation of level 3 financial
instruments, if any, on which the directors’
assessments of the fair value of these financial
instruments were based;

e MSURERESEZRBINLEMRE=FE
BMIAME)HEMRROEERS  EFH
AL EERTAEMATE:

o assessing the external valuer’s qualifications,
experience and expertise and considering their
objectivity and independence;

o FHESNEMEERIMER - KRMEEEMNE - UE
BHEBME B ;
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KEY AUDIT MATTERS (CONTINUED) RAEETSIE (&)

Assessment of the fair value of financial instruments (Continued)

=@ T AN ERE ()

Refer to accounting policy note 1(g), note 18 and note 34(f) to the consolidated financial statements.

AR BIBIAE 1(9) B 5T IR R AR & RIS 3R I it 18 K [ it 34(f) »

The Key Audit Matter How the matter was addressed in our audit
BRETER B ETNEAEEZER
o with the assistance of our internal valuation

specialists, assessing the valuation methodology
adopted by management and the external
valuer with reference to the requirements of the
prevailing accounting standards, challenging
the key assumptions and parameters adopted in
the valuation, including risk-free rate, share
price volatility, expected dividends, discount
rate and market multiples by comparing these
key assumptions and parameters with available
market data and other publicly available
information and establishing our own valuation
models to perform revaluations; and

o  HEAMBREZERWOBHT - 2RBITIFERD
HRERHEERE RINDEEMRBNEEE
FRBEETHOEZBRRLBEEAGTSEER
REMARERETHEMERLFE2RENR
28 (BEERARAEX  RELD  BHARS
MERERTISEE) TR HEMESHHER
BIPGETER R

° assessing whether the disclosures in the financial
statements reasonably reflected the Group's
exposure to financial instrument valuation risk
with reference to the requirements of the
prevailing accounting standards.

o Z2ERITEFEAMER  FHEMBRETEE
REAERMESEN SR ITAGKERR -
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BERETEEGE)

KEY AUDIT MATTERS (CONTINUED)

Assessment of potential impairment of goodwill and brand with an indefinite useful life

& BLE R W A S A R R B A R E A

Refer to accounting policy note 1(f), note 1(k), note 14 and note 15 to the consolidated financial statements.

FELRIBIGE 1) ~ FTEE 1(k) VB EH IR R AT B A 8RR Mt 14 RMaE 15

The Key Audit Matter
BRETER

How the matter was addressed in our audit

EMNEANAEEZER

As at 31 December 2021, the carrying value of the Group's
goodwill and brand with an indefinite useful life amounted to
approximately RMB451.0 million and RMB203.2 million,
respectively, which in aggregate represented 4.6% of the
Group's consolidated total assets at the reporting date.

R20215128310 - ESENHEKR AR SR A& B FH
WmEZBEABEINO/SARKBIOBETEARE
20328 RBREAHEHEEEEGAEEENL6% -

These assets have been recognised in the consolidated
statement of financial position as a result of businesses
acquisitions completed in current and previous years.
HRAFERBEFEDE TR EBKE  ZFEECNES
BATGIR LR HERR ©

Management assess annually whether goodwill and brand
with an indefinite useful life are impaired by means of
discounted cash flow forecasts prepared for each cash-
generating unit to which goodwill and brand with an
indefinite useful life have been allocated, on their own or
with the assistance of an independent external valuer, if
considered necessary for relevant cash-generating units.
EREFFRITHAEBILIMNBEEMN R T (AR R L8R
ReERETMEBLE) BBRE—HEESKEERAR
ERAEAFHNDENReENETHRRURBERER
BRFHEERENAAERAMEAFHORERD LIRE -
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Our audit procedures to assess potential impairment
of goodwill and brand with an indefinite useful life
included the following:

HIPIRAR AR E R AR ER A B FHN DM E
FERENETRFERE

o evaluating the methodology applied by
management in the allocation of goodwill and
brand with an indefinite useful life to relevant
cash-generating units and its preparation of the
discounted cash flow forecasts with reference to
the requirements of the prevailing accounting
standards;

o  ZRBTEMENNER  FEEEEERER
TELENNHELABERAERBFHNODE
DB R ARBAIRIR SR ETERRRAN I

° assessing the qualifications, experience and
expertise of the external valuer appointed by
management in assessing the impairment of
goodwill and brand with an indefinite useful life
and considering their objectivity and
independence;

e FHMEEREZREMIBMEERMNER KREE
ERHE(HEFERELRAFERERAFHN
R ER(E) kB B EH FEE NBT M

° discussing future operating plans with
management and evaluating the reasonableness
of the assumptions including revenue growth
and future profitability;

o HEEBEMNWANKNEETS - FHERALER
ARRENENFHRENEEME
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BERETEEGE)

KEY AUDIT MATTERS (CONTINUED)

Assessment of potential impairment of goodwill and brand with an indefinite useful life (Continued)

PR & BA R R W8 A S A0 R YT T R B ST S ()

Refer to accounting policy note 1(f), note 1(k), note 14 and note 15 to the consolidated financial statements.

FALFEIMAE 10 ~ BIGE 1) BB at R RAT S B R aT 14 R 15 »

The Key Audit Matter
BRETER

How the matter was addressed in our audit

EMNEANAEEZER

Management's impairment assessment involves significant
judgement, particularly in determining short and long term
revenue growth, future profitability and the discount rates
applied, all of which can be inherently uncertain.

B ERRENGE S REXHE - F R —AEREE R AN &S
WA R - REBMGENRBERNBRESH - 2897 E
EA T HEE I -

We identified assessing potential impairment of goodwill
and brand with an indefinite useful life as a key audit matter
because determining the key assumptions used in the
discounted cash flow forecasts involves a significant degree
of management judgement and may be subject to
management bias.
AREECHRERSRERAREANEIZREFIREER
EMEREHE YRR EEBRAEZE  WRMALTE
HENEAERAEAFHNRENETRERIRERE
FTEIE -

performing a retrospective review by comparing
the prior year's discounted cash flow forecast with
the current year’s results to assess the reliability
and historical accuracy of management'’s
forecasting process;

FREL F—FENMBRRRRNERFEN
AR ETEPEER  UEEEEEAREE
B A] SENE RGBT SE R

with the assistance of our internal valuation
specialists, evaluating the appropriateness of
the discount rates by benchmarking against
other comparable companies in the same
industry;

EARREEERNBE T - BBERITEEMA
LB AR EEF AR RN E M

evaluating the sensitivity analysis prepared by
management for each of the key assumptions
adopted in the discounted cash flow forecasts
and considering the possibility of error or
management bias; and

MEEREERMRBEERERARANSTEEE
BRRFVETOBRBRESN - WERLRERKE
BERFBAREE &

assessing the disclosures in the consolidated
financial statements in relation to goodwill and
brand with an indefinite useful life with reference
to the requirement of the prevailing accounting
standards.

SRBITEFEAWNER - FTERA M BRED
BB R AGER A B F N M HEE o
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INFORMATION OTHER THAN THE
CONSOLIDATED FINANCIAL STATEMENTS AND
AUDITOR'S REPORT THEREON

The directors are responsible for the other information. The other
information comprises all the information included in the annual report,
other than the consolidated financial statements and our auditor’s
report thereon.

Our opinion on the consolidated financial statements does not cover
the other information and we do not express any form of assurance
conclusion thereon.

In connection with our audit of the consolidated financial statements,
our responsibility is to read the other information and, in doing so,
consider whether the other information is materially inconsistent with
the consolidated financial statements or our knowledge obtained in
the audit or otherwise appears to be materially misstated.

If, based on the work we have performed, we conclude that there is a
material misstatement of this other information, we are required to
report that fact. We have nothing to report in this regard.

RESPONSIBILITIES OF THE DIRECTORS FOR THE
CONSOLIDATED FINANCIAL STATEMENTS

The directors are responsible for the preparation of the consolidated
financial statements that give a true and fair view in accordance with
HKFRSs issued by the HKICPA and the disclosure requirements of the
Hong Kong Companies Ordinance and for such internal control as the
directors determine is necessary to enable the preparation of
consolidated financial statements that are free from material
misstatement, whether due to fraud or error.

In preparing the consolidated financial statements, the directors are
responsible for assessing the Group's ability to continue as a going
concern, disclosing, as applicable, matters related to going concern
and using the going concern basis of accounting unless the directors
either intend to liquidate the Group or to cease operations, or have no
realistic alternative but to do so.

The directors are assisted by the Audit Committee in discharging their
responsibilities for overseeing the Group's financial reporting process.
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B AR S

AUDITOR'S RESPONSIBILITIES FOR THE AUDIT
OF THE CONSOLIDATED FINANCIAL
STATEMENTS

Our objectives are to obtain reasonable assurance about whether the
consolidated financial statements as a whole are free from material
misstatement, whether due to fraud or error, and to issue an auditor’s
report that includes our opinion. This report is made solely to you, as a
body, and for no other purpose. We do not assume responsibility
towards or accept liability to any other person for the contents of this
report.

Reasonable assurance is a high level of assurance but is not a
guarantee that an audit conducted in accordance with HKSAs will
always detect a material misstatement when it exists. Misstatements
can arise from fraud or error and are considered material if, individually
or in the aggregate, they could reasonably be expected to influence
the economic decisions of users taken on the basis of these
consolidated financial statements.

As part of an audit in accordance with HKSAs, we exercise professional
judgement and maintain professional scepticism throughout the audit.
We also:

o Identify and assess the risks of material misstatement of the
consolidated financial statements, whether due to fraud or error,
design and perform audit procedures responsive to those risks,
and obtain audit evidence that is sufficient and appropriate to
provide a basis for our opinion. The risk of not detecting a
material misstatement resulting from fraud is higher than for one
resulting from error, as fraud may involve collusion, forgery,
intentional omissions, misrepresentations or the override of
internal control.

o Obtain an understanding of internal control relevant to the audit
in order to design audit procedures that are appropriate in the
circumstances but not for the purpose of expressing an opinion
on the effectiveness of the Group's internal control.

o Evaluate the appropriateness of accounting policies used and the
reasonableness of accounting estimates and related disclosures
made by the directors.

B E RS M B |RAEN

BfE

BB RAEERERBSAMBERREE
PRERNGFRER M RN A EAHR
PRt - W HBAHMIEROZEE RS - ]
PIERBERRERE - RIAIN - BAIOERE
TR AEEMAR - HPB AR AREZHR
B HEMEMALTBESAREREE -

BERBERBKFHRE  BTERBRR
(BREFEADETHET  £EX—BRER
PR FERS B RE 3R 3R » SRR A AR RRF 3K
SEERSIE - MRAIEFAMEMEBHEALR
AIRER B A MR E R E KBV S RAA
TE VDR TE + R B RO SR RR BRA R] AR 1
EXe

ERBEBETERETEANBET R
MERTEXHE RIS TEXEREE - R
1Fgn

o EBIMFHERRKFFREBRMERSE
MBI FEERNERBAOER - &
SHRITERIE R AEEE LR - LA
RERFTRMEENETRE  FRR
PMERER - ANKFFAIES K P
W BEER ERRA - 0K
BRAEHES Z £ FitReeBEREAR
MM EREREANRER SRR
BE 25 3R R 56 AR T G 2 i) B K 3 RR PRt 19
R o

o THRERZEBOAMEE  UREH

BENNBZER  BXFEEHES
EAMEENAREERERER -

o HEEEMRASIEERNREERE
HEstht MR EN S =2t -
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AUDITOR'S RESPONSIBILITIES FOR THE AUDIT
OF THE CONSOLIDATED FINANCIAL
STATEMENTS (CONTINUED)

Conclude on the appropriateness of the directors’ use of the
going concern basis of accounting and, based on the audit
evidence obtained, whether a material uncertainty exists related
to events or conditions that may cast significant doubt on the
Group's ability to continue as a going concern. If we conclude
that a material uncertainty exists, we are required to draw
attention in our auditor’s report to the related disclosures in the
consolidated financial statements or, if such disclosures are
inadequate, to modify our opinion. Our conclusions are based on
the audit evidence obtained up to the date of our auditor’s
report. However, future events or conditions may cause the
Group to cease to continue as a going concern.

Evaluate the overall presentation, structure and content of the
consolidated financial statements, including the disclosures, and
whether the consolidated financial statements represent the
underlying transactions and events in a manner that achieves fair
presentation.

Obtain sufficient appropriate audit evidence regarding the
financial information of the entities or business activities within
the Group to express an opinion on the consolidated financial
statements. We are responsible for the direction, supervision and
performance of the Group audit. We remain solely responsible
for our audit opinion.

We communicate with the Audit Committee regarding, among other
matters, the planned scope and timing of the audit and significant

audit findings, including any significant deficiencies in internal control

that we identify during our audit.

We also provide the Audit Committee with a statement that we have
complied with relevant ethical requirements regarding independence

and communicate with them all relationships and other matters that

may reasonably be thought to bear on our independence and, where
applicable, actions taken to eliminate threats or safeguards applied.
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B AR S

AUDITOR'S RESPONSIBILITIES FOR THE AUDIT
OF THE CONSOLIDATED FINANCIAL
STATEMENTS (CONTINUED)

From the matters communicated with the Audit Committee, we
determine those matters that were of most significance in the audit of
the consolidated financial statements of the current period and are
therefore the key audit matters. We describe these matters in our
auditor’s report unless law or regulation precludes public disclosure
about the matter or when, in extremely rare circumstances, we
determine that a matter should not be communicated in our report
because the adverse consequences of doing so would reasonably be
expected to outweigh the public interest benefits of such
communication.

The engagement partner on the audit resulting in this independent
auditor’s report is Yue Tat Wai.

KPMG
Certified Public Accountants

8th Floor, Prince’s Building
10 Chater Road
Central, Hong Kong

25 March 2022

B E R S M B |RAEN
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Consolidated Statement of Profit or Loss and
Other Comprehensive Income

meBEakEtEEKER

for the year ended 31 December 2021
(AARETTIIR)

(Expressed in Renminbi Yuan)

HE2021%F 12 A31BIEEE

2021 2020
2021 % 2020 %
Note RMB’000 RMB'000
P 5T AR¥T T AREEFIT
Revenue WA 3(a) 12,566,131 10,105,646
Cost of sales Fizk=1 DN (10,235,605) (8,182,812)
Gross profit E| 2,330,526 1,922,834
Other revenue E bl A 4 97,929 137,977
Other net income E s 4 100,907 98,829
Selling and marketing expenses HE MR (200,553) (155,849)
Administrative expenses TR (1,050,482) (891,362)
Impairment loss on trade and B 5 FNE b FE U GR YR (B 1B 5k
other receivables 34(a) (90,167) (99,599)
Other operating expenses Hih &R (38,196) (43,189)
Profit from operations K FIE 1,149,964 969,641
Finance income A WA 80,180 49,307
Finance costs = DN (54,378) (49,437)
Net finance income/(costs) ~ BBEEA(RX)FE Se)  REess02y 0 | (130)
Share of profits less losses of associates 2B 7~ &) FI) B RUE 18 20,681 23,603
Share of profits less losses of DMhEE R AT EREE
joint ventures (79) 4,596
Gain/(loss) on disposal of subsidiaries  H&EMEB R IS (EE) 1,902 (6,304)
(Loss)/gain on disposal of associates  HEMEAF M (A58) M (7,228) 11605
Profit before taxation B AR 5 1,191,042 1,003,011
Income tax FTiSH 6 (300,598) (262,354)
Profit for the year FAFHE 890,444 740,657
Attributable to: LT AL -
Equity shareholders of the Company AAREERME 846,275 710,414
Non-controlling interests JEIERR = 44,169 30,243
Profit for the year FERFE 890,444 740,657
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Consolidated Statement of Profit or Loss and
Other Comprehensive Income

meBEaREt2EKER

for the year ended 31 December 2021 #ZE2021F12 A31 BIEFE
(Expressed in Renminbi Yuan) (A AR ITEIR)

2021 2020
2021 £ 20204
Note RMB’000 RMB'000

B & AR® T ARETT

Other comprehensive income for the FREMEEKA
year (after tax and reclassification (RBRREH D ERAER)

adjustments) 9

ltem that will not be reclassified to TEEMHSEE2EmEE -
profit or loss:
Share of other comprehensive income  DME& & AR Z Hib 2 mEURA

of a joint venture (27,296) 176,021
Equity investments at fair value through &2 (EFT AE M 2 E R &
other comprehensive income (B RAFEFAEMEZE
("FVOCI") — net movement in W) FtEMRARIEE —
fair value reserves N EFEFED (1,501) (1,984)
(28,797) 174,037

Items that may be reclassified LA N ERT DB R 1Em B

\|

subsequently to profit or loss:
Share of other comprehensive income LI EH SR 2 Hib 2 EWA

of the investees 8,075 (8,929)
Exchange differences on translation of & /R EE A R HFIE ([ E )

financial statements of entities outside  IRINEREBSIETRERFTE £

the mainland of the People’s Republic 7 [& i Z %8

of China (the "PRC") (146,433) (324,469)
ekt (333,398)

Other comprehensive income FREMZEKA

fortheyear o 187058) (159.361)
Total comprehensive income FRE2EMAWA

for the year 723,289 581,296
Attributable to: BT AR :
Equity shareholders of the Company AR BEFIE 680,649 553,384
Non-controlling interests e R 42,640 27,912
Total comprehensive income FREZEAWA

for the year 723,289 581,296
Earnings per share BREF 10
Basic (RMB) ER(AR%ETT) 0.26 0.23
Diluted (RMB) s (AR%TT) 0.26 0.23

The notes on pages 176 to 356 form part of these financial statements. F176Z2356B 2 MTBARG BT 2 —H9 °
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Consolidated Statement of Financial Position

e B R T ¥Rk

at 31 December 2021 72021412 A31H
(Expressed in Renminbi Yuan) (A AR ITEIR)

2021 2020
2021 % 2020 %
Note RMB’000 RMB'000
P 5T AR¥T T AREEFIT
Non-current assets FREBEE

Investment properties WA 11 244,939 479,467
Property, plant and equipment ME - R MEE 12 772,835 694,749
Right-of-use assets FREEE 13(a) 872,281 746,914
Intangible assets B A E 14 430,470 362,225
Goodwill (SRS 15 450,988 284,077
Interest in associates B2 N BIRE RS 16 656,002 453,911
Interest in joint ventures SR NREZS 17 66,111 226,922
Other financial assets EMemEE 18 877,032 885,723
Deferred tax assets BT TE A = 29(b)(ii) 236,978 200,789
Trade and other receivables B 5 N E A e WRIR 21 63,326 -
Prepayments NN 19 46,766 14,682
Time deposits FEHAF 23 378,786 120,000
5,096,514 4,469,459

Current assets REBEE
Other financial assets HihemEE 18 1,178,642 572,284
Inventories FE 20 434,078 345,505
Trade and other receivables B 5 N E A pE W FE 21 3,054,668 1,990,178
Restricted bank balances SRR HERI TSR 22 282,903 283,512
Time deposits TEBTER 23 21,327 980,664
Cash and cash equivalents WERBREEEY 24 4,306,619 4,437,192
9,278,237 8,609,335

Current liabilities RBEE
Bank loans SRITEXR 25 5,205 6,000
Contract liabilities EHEE 26 1,343,105 1,112,286
Trade and other payables B 5 MHMEMFRIE 27 3,706,352 2,963,378
Lease liabilities HEBE 13(b) 184,745 163,730
Current taxation BNEAFR I8 29(a) 512,094 404,411
Provisions B 30 37,218 36,008
5,788,719 4,685,813
Net current assets REBEETHE 3,489,518 3,923,522
Total assets less current liabilities BEERRBER 8,586,032 8,392,981
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Consolidated Statement of Financial Position

e B IR T #hak

R 2021 F12 A 31 H

at 31 December 2021
(Expressed in Renminbi Yuan)

(AAR®TTIIR)

2021 2020
2021 % 2020 %
Note RMB’000 RMB'000
P 5T AR¥T T AREEFIT
Non-current liabilities FkRBERE
Bank loans RITEN 25 147,282 140,456
Trade and other payables B 5 KR E At e RIE 27 = 1,868
Lease liabilities HEAE 13(b) 965,593 1,037,449
Deferred tax liabilities ELEFIBAE 29(b)(ii) 76,322 75,821
Provisions B 30 26,573 25,344
1,215,770 1,280,938
NET ASSETS EEFH 7,370,262 7,112,043
CAPITAL AND RESERVES EXR#EE
Share capital R 31(c) 28 28
Reserves e 7,019,284 6,820,631
Total equity attributable to equity ~ Z2Q BRI R EER
shareholders of the Company 7,019,312 6,820,659
Non-controlling interests R ERS 350,950 291,384
TOTAL EQUITY R 7,370,262 7,112,043

Approved and authorised for issue by the board of directors on 25

March 2022.

Yang Zhangfa

BEZE
Director

0

The notes on pages 176 to 356 form part of these financial statements.

BEEeRN2022F 3 A 25 B AN EAERT o

Jin Keli
SRE
Director

EE
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Consolidated Statement of Changes in Equity

meEEm 2B R

for the year ended 31 December 2021 #ZE2021F12 H31 BIEFE
(Expressed in Renminbi Yuan) (JAARITAI7R)

Atrbutable to equiy shareholders of the Company

EDTERRRAG
Share of Share of
other other
comprehersive  comprehensive
PRC Share Fanaue  incomeof  incomeof Non-
Share Share statutory option Other Special Exchange resene  theinvestees  theinvestees Retained controling Tote
capltd premium esene resene resene esene resene  onsecycling)  (ecycling)  (nonecycing) profs Totd interests ey

PEREERN AERENRN

LTERE  AtREME  AtRENE
Br o BOER oEEERE  BRERE 0 RBBE  RUBR  EXBE  (UER)  (TEE)  (FUE®)  GREAR & MR Eia
Note RIBO00 RMBO0O RMBO00 RABO00 RMBO0O RMBO00 RMBO00 RIBO0O RMBU00 RMBO00 RIBO0O RMBO0O RMBO00 RMBO00
e ARETR  ARMTR  ARETR ARETR ARETR ARMTR ARMTR ARMTR ARMTR ARETR ARETR ARMTR ARMTR ARETR

Balance at 1 January 2020 WNE1A18 2GS U 933041 63000 B4 4415 1066 038 60%) () (26455) 1690453 215343 20806 2954089
Changes n equityfor 2020: NNEEREY:
Proftfor theyear ERAR - - - - - - - - - - T T04M 043 T
Other comprehensive income Ehaaks - - - - - - 3213 1984) (8929 178021 - (157,030) 233 (159361
Totel proftand comprehensiee ERHERREAGEE

ncome for the ear - - - - - - (32213 (1984 (8929) 176021 TI0414 33 am 5129
Issue of shares: :iiiv) 3l 4 3647781 - - - - - - - - - 3647785 - 3647785
Partel disposal o equiy nterests HENBRTYARE

insubsidiaries - - - - 1309 - - - - - - 109 368 4658
Eouitysetled share-based transactions - B ENRAAER 225 B - - - 5.0 - - - - - - - 5,00 - 5120
Shaes isued indershare opton sheme - FEEREHIZ 2B RIG0) * 7188 - 8309 - - - - - - - 43575 - 13575
Capitlnection insubsidariesfom ~ FEREEAMELTTE

non-controling inferests - - - - - - - - - - - - 23 k)
Acguisiton of subsidiares hEKBAT - - - - - - - - - - - - 862 BB
Acquistion o adiional merestsin -~ WEMRARHENER

subsiclaries - - - - (15012 - - - - - - (15012 n (14692)
Disposal of subsicaries HENRAR - - - - - - - - - - - - 3681 3681
Disposal o assocites HERERT - - - - 2] - - - - - - #) - %)
Transfer ofother comprehensive income ~ HERATE A2 2 E

ofthe investees upon the dsposel hamsREEkERRE

of fendie sets o FIOC) HRHRMEENE 10 - - - - - - - - - (19553 1953 - - -
Dividend dedlred and paidto BftfEREENRS

norcontroling interests - - - - - - - - - - - - (293 (293
Dividends decred nrespectof HELERERRE

the previous ear 3 - (20450 - - - - - - - - - (220450) - (20450)
Balance at 31 December 2020 HONE1233182EH % 4432250 6300 102388 (7,603 106 (301,805) 18062 (3.016) 130013 24040 6820859 ik 1120
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Consolidated Statement of Changes in Equity

meEEm 2R

for the year ended 31 December 2021 #ZE2021F12 A31 BIEFE
(Expressed in Renminbi Yuan) (A AR ITEIR)

Atributable to equity shareholders of the Company

ADARERREG
Share of Share of
other other
comprehensive - comprehensive
PRC Share Fairvaue ~ incomeof ~ income of Non-
Share Share statutory option Other Special Exchange reserve  theinvestees  the investees Retained controling Total
capital premium resenve reserve reserve resenve reseve  (nonvecycling)  (recycling)  (non-recycling) profits Total interests equity

RERRHSN HERRHSH

I7ERE AbRENE  AtRENE
BR  BRER GEEEERE  BBRGR 0 REBR  RRER ENGR  (FTRW)  (THE)  (FUEE)  RERR B FEERE a5
Note RMB'000 RMB'000 RMB000 RMB'000 RMB'000 RMB'000 RMB'000 RMB'000 RMB000 RMB000 RMB'000 RMB'000 RMB000 RMB'000
e ARMTR  ARMTR  ARMTR  ARRTR  ARMTR  ARMTR ARRTR  ARMTR  ARMTR ARRTR  ARMTR  ARMTR  ARMTR ARRTR

Balance at 1 January 2021 WNEIA1B 2GS 28 4432250 63,000 102,388 9,603) 1,066 (301,805) (8,082) (9,016) 130,013 2420420 6,820,659 29134 711208
Changes n equityfor 2021: WNEEREY:
Proftfor theyear ERAR - - - - - - - - - - 848,275 846,275 4169 890,444
Other comprehensive income Ehaaks - - - - - - (144,904) (1,501) 8075 (27,296) - (165,626) 1,529) (167,155)
Tote profitand comprehensiencome. ~ EZFER2ENZLE

forthe year - - - - - - (144.904) (1,501 8,075 (27,296) 846,275 680,649 42,640 723269
Eouiysetted share-based vansactions R £ENFRARE 25 i} - - - 58,337 - - - - - - - 58,337 - 58,337
Shares issued under share optionscheme B RE ET2RA 3l * 197,53 - (66,248) - - - - - - - 131,287 - 131,287
Coptelmection insubsdiaiesfrom ~~ #ERERANRATTE

non-controllng interests - - - - (1,045) - - - - - - (1,045) 14725 13,680
Acouiston of subsidiares ENRAT R - - - - - - - - - - - - 48029 48009
Acquistion of aciionlnterests WEHELANENES

Insubsidiaries i) - - - - (131,232) - - - - - - (131,232) (32,052) (163,284)
Partel disposal o equiy nterests HENBRTYARE

insubsidiaries - - - - 2681 - - - - - - 2681 (1,586) 1101
Disposslof subsicares HENRAA - - - - - - - - - - - - (4142) (4142

Trensfer ofother comprehensive income ~ HERATE A 22 E
ofthe inesteesupon the diposel of AN RAERERRE

financial assets at FVOCI Bpltdte 170 - - - - - - - - - (84,783) 84,783 - - -
Dividend dedred and paidto BERRE AR ERNRE

non-controling nterests = = = = = = o o o - - - (8048) (804)
Dividends decred nrespectof HELERERRE

the previous year 3] - (542,030) - - - = = = o o - (342,030) - (542,030)
Balance at 31 December 2021 HONE12331 B2ER 8 4,087,755 63,000 4411 (139,193) 1,068 (446,709 (9,583) (941) 17,934 3,351,478 7,019,312 350950 7,370,262
* Amount less than RMB1,000. * SHEERARE1,0007T

The notes on pages 176 to 356 form part of these financial statements. % 176E 356 B 2 i s B A I53RET 2 —2 5 °
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Consolidated Cash Flow Statement

n -\éiﬁﬁﬁiﬁ

for the year ended 31 December 2021 #ZE2021F12 H31 BIEFE
(Expressed in Renminbi Yuan) (A AR ITEIR)

2021 2020
2021 F 20204
Note RMB’'000 RMB’000
ks ARET T ARBTT
Operating activities BETER
Cash generated from operations REFTSIR 24(b) 1,260,693 1,536,891
Income tax paid EATFTIFH (241,987) (220,897)
Net cash generated from operating E& EEFFEH S THE
activities 1,018,706 1,315,994
Investing activities REEH
Payments for the purchase of BEIREME WE  WE
investment properties, property, Mgt - FRAEEENR
plant and equipment, right-of-use BEEENK
assets and intangible assets (409,424) (347,572)
Proceeds from disposal of property, HEME - BE MREPTSHRIE
plant and equipment 1,328 3,494
Acquisition of subsidiaries, net of WM E N HIRRFTEER S
cash acquired (65,612) (6,315)
Disposal of subsidiaries, net of HEMBAR - IBRAAERE
cash disposed (26,331) (1,082)
Payments for purchase of: BETIISENK
— financial assets classified as fair value — D8 AR A FEF ABLR
through profit or loss (“FVPL") (MR AT ERFAEZE]D
HEmEE (1,944,694) (1,204,838)
— listed debt investments — LEBRKRE (85,977) (6,668)
Proceeds from redemption of: fEL T FIEFF1SFIE -
— FVPL —BAHER ABS 1,396,030 578,207
— listed debt investments — FTHEBRERSE 12,745 37,192
Payment for interests in associates MEEARMEERRERTR
and joint ventures (166,212) (308,859)
Proceeds from disposal of interest LEBEQNTEE QAR
in associates and joint ventures FriS 508 6,003 3,394
Investment income received from HEMESRMEEMSERERA
other financial assets 56,310 7,390
Dividends received from associates EEE RARIREERRIRE
and joint ventures 143,560 1,553
Interest received BHFE 69,345 44,725
Placement of time deposits, net TFHEBFER 2 55 715,664 (1,080,664)
Payments for loans and advances BREBHRNK (41,648) (4,029)
Proceeds from repayment of loans BEERKBHRISHIE
and advances 37,400 19,760
Net cash used in investing activities REEEFTARELSFEEHE (301,513) (2,264,312)
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Consolidated Cash Flow Statement

n -\éiﬁﬁﬁiﬁ

for the year ended 31 December 2021

HE20215 12 A31 BIEEE
(AAREITTHIR)

(Expressed in Renminbi Yuan)

2021 2020
20215 20204
Note RMB’'000 RMB’000
B 5E ARET T ARBFT
Financing activities BEEE
Proceeds from new bank loans and FIGIRITE R M E M ER
other borrowings FrisskE 24(c) 34,156 6,000
Repayment of bank loans BERITER 24(c) (29,085) (345,532)
Repayment of loan from a third party ~ BEBE=H&% 24(c) - (9,661)
Proceeds from issue of shares, BT TS 3R -
net of issuing costs BRI TR 24(c) - 3,647,785
Capital injection from non-controlling  3F¥EAZHERS T &
interests 13,680 29,343
Proceeds from exercise of share options 1715 B A% # AT 15 5018 131,287 43,575
Capital element of lease rentals paid BN HEERE 2 EAREE D 24(c) (147,122) (113,752)
Interest element of lease rentals paid 2N EMR S 2 A B2 H 24(c) (50,340) (35,530)
Proceeds from partial disposal of SR B A 2By AR
equity interests in subsidiaries FTiS70A 1,101 4,658
Payment for acquisition of Wt B FE 1R AR M 2 9 K
non-controlling interests (163,284) (19,068)
Dividends paid to equity shareholders B {782 T #E 25 A% BR HO AR 5.
of the Company 24(c) (542,030) (220,450)
Dividends paid to non-controlling BRI R R BV AR R
interests 24(c) (18,349) (2,933)
Interest paid BAFE 24(c) (8,706) (7,415)
Net cash (used in)/generated from mEEE (FTA) 8RS FHE
financing activities (778,692) 2,977,020
Net (decrease)/increase in cash ReRBESESEYORD), &M
and cash equivalents FE (61,499) 2,028,702
Cash and cash equivalents R1A1BZRERREEEY
at 1 January 24(a) 4,437,192 2,641,334
Effect of foreign exchange rate Exg5E
changes (69,074) (232,844)
Cash and cash equivalents R12B31BZHERES
at 31 December ZE Y 24(a) 4,306,619 4,437,192

The notes on pages 176 to 356 form part of these financial statements.
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Notes to the Financial Statements

B S #R R MY

(Expressed in Renminbi Yuan unless otherwise indicated) (B&

1

SIGNIFICANT ACCOUNTING POLICIES

(a)

(b)

Statement of compliance

These financial statements have been prepared in
accordance with all applicable Hong Kong Financial
Reporting Standards (HKFRSs), which collective term
includes all applicable individual Hong Kong Financial
Reporting Standards, Hong Kong Accounting Standards
(HKASs) and Interpretations issued by the Hong Kong
Institute of Certified Public Accountants (HKICPA),
accounting principles generally accepted in Hong Kong
and the disclosure requirements of the Hong Kong
Companies Ordinance. These financial statements also
comply with the applicable disclosure provisions of the
Rules Governing the Listing of Securities on the Stock
Exchange of Hong Kong Limited. Significant accounting
policies adopted by the Group are disclosed below.

The HKICPA has issued certain new and revised HKFRSs
that are first effective or available for early adoption for the
current accounting period of the Group. Note 1(c) provides
information on any changes in accounting policies resulting
from initial application of these developments to the extent
that they are relevant to the Group for the current and prior
accounting periods reflected in these financial statements.

Basis of preparation of the financial statements
The consolidated financial statements for the year ended
31 December 2021 comprise the company and its
subsidiaries (together referred to as the “Group”) and the
Group's interest in associates and joint ventures.

The Company was incorporated in the Cayman Islands on
24 November 2014 as an exempted company with limited
liability under the Companies Act (as revised) of the
Cayman lIslands. The Company's shares were listed on the
Main Board on the Stock Exchange of Hong Kong Limited
(the “Stock Exchange”) on 12 July 2016 (the “Listing”).

176  GREENTOWN SERVICE GROUP CO. LTD. ANNUAL REPORT 2021

1

ST HUAARKEITTIIR)

TESFEE

(a)

(b)

aBREH
HZEMBBRDREMBERELS
MR RE R (BB ERELER)
(ZHpEEREREFIMAE (B
SRTEIAE ) MR Y A A E A E R
BAMBRELEN - FAEER
(BAGER) k) REARQ
REHRAAREE QB ERGI A
BRERE - ZFMBHERTET
BERBMERIMERABESR L™
AR E A TR IR - REBRS
MEREHHRREER T -

ERSHMASEEMETHI &
KSR B BN ISHRE 2R - 255
SRS EE BT R B X £
FIRBRM - YRR ZSEARE
EEaseEAe T HREAENES
SR ST BRI E B E MR i%
LU HRER R - ARAERE AN
ERICK

MBHREREE

HZE2021F12A31BILFE 24
BMBHRREBAATREMER
7 (R [N SR8 ) R AR S B 0 B

BATRA AR -

RIFFASBHEQRNE(BE]) » &
NEIR2014F11 B24BRH S8
EdMKLAEEREEREER
A o RAFIMIRRMH R 2016F7 12
AEEABERSAERAR ([
RFT D) ERET (LMD -



Notes to the Financial Statements

B S ¥R R MY

(Expressed in Renminbi Yuan unless otherwise indicated) (B&

1

SIGNIFICANT ACCOUNTING POLICIES
(CONTINUED)

(b)

Basis of preparation of the financial statements
(Continued)

The consolidated financial statements are presented in
Renminbi (“RMB"), rounded to the nearest thousand, which
is the presentation currency. It is prepared on the historical
cost basis except for certain financial assets that are stated
at their fair value as explained in the accounting policies set
out below:

— investments in equity and debt financial instruments
measured at fair value (see note 1(g))

RMB is the functional currency for the Company’s
subsidiaries established in the mainland China. The
functional currency of the Company and the Company'’s
subsidiary outside the mainland China are Hong Kong
dollars and Australia dollars, respectively.

The preparation of financial statements in conformity with
HKFRSs requires management to make judgements,
estimates and assumptions that affect the application of
policies and reported amounts of assets, liabilities, income
and expenses. The estimates and associated assumptions
are based on historical experience and various other factors
that are believed to be reasonable under the circumstances,
the results of which form the basis of making the
judgements about carrying values of assets and liabilities
that are not readily apparent from other sources. Actual
results may differ from these estimates.

The estimates and underlying assumptions are reviewed on
an ongoing basis. Revisions to accounting estimates are
recognised in the period in which the estimate is revised if
the revision affects only that period, or in the period of the
revision and future periods if the revision affects both
current and future periods.

Judgements made by management in the application of
HKFRSs that have significant effect on the financial
statements and major sources of estimation uncertainty are
discussed in note 2.

1
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Notes to the Financial Statements

B S #R R MY

(Expressed in Renminbi Yuan unless otherwise indicated) (B&

1

SIGNIFICANT ACCOUNTING POLICIES
(CONTINUED)

(c)

Changes in accounting policies

The Group has applied the following amendment to
HKFRSs issued by the HKICPA to these financial statements
for the current accounting period:

° Amendments to HKFRS 9, HKAS 39, HKFRS 7, HKFRS
4 and HKFRS 16, Interest rate benchmark reform —
phase 2

J Amendment to HKFRS 16, Covid-19-related rent
concessions beyond 30 June 2021

Other than the Amendment to HKFRS 16, the Group has
not applied any new standard or interpretation that is not
yet effective for the current accounting period. Impacts of
the adoption of amended HKFRSs are discussed below:

Amendments to HKFRS 9, HKAS 39, HKFRS 7, HKFRS 4
and HKFRS 16, Interest rate benchmark reform — phase 2

The amendments provide targeted reliefs from (i)
accounting for changes in the basis for determining
contractual cash flows of financial assets, financial liabilities
and lease liabilities as modifications, and (i) discontinuing
hedge accounting when an interest rate benchmark is
replaced by an alternative benchmark rate as a result of the
reform of interbank offered rates ("IBOR reform”). The
amendments do not have an impact on these financial
statements as the Group does not have contracts that are
indexed to benchmark interest rates which are subject to
the IBOR reform.
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Notes to the Financial Statements

B S ¥R R MY

(Expressed in Renminbi Yuan unless otherwise indicated) (B&

1

SIGNIFICANT ACCOUNTING POLICIES
(CONTINUED)

(c)

(d)

Changes in accounting policies (Continued)
Amendment to HKFRS 16, Covid-19-Related Rent
Concessions beyond 30 June 2021 (2021 amendment)

The Group previously applied the practical expedient in
HKFRS 16 such that as lessee it was not required to assess
whether rent concessions occurring as a direct
consequence of the COVID-19 pandemic were lease
modifications, if the eligibility conditions are met (see note
1(1). One of these conditions requires the reduction in lease
payments affect only payments originally due on or before
a specified time limit. The 2021 amendment extends this
time limit from 30 June 2021 to 30 June 2022.

The Group has early adopted the 2021 amendment in this
financial year and the amendment has no significant impact
on these financial statements.

Subsidiaries and non-controlling interests
Subsidiaries are entities controlled by the Group. The
Group controls an entity when it is exposed, or has rights,
to variable returns from its involvement with the entity and
has the ability to affect those returns through its power over
the entity. When assessing whether the Group has power,
only substantive rights (held by the Group and other
parties) are considered.

An investment in a subsidiary is consolidated into the
consolidated financial statements from the date that control
commences until the date that control ceases. Intra-group
balances, transactions and cash flows and any unrealised
profits arising from intra-group transactions are eliminated
in full in preparing the consolidated financial statements.
Unrealised losses resulting from intra-group transactions
are eliminated in the same way as unrealised gains but only
to the extent that there is no evidence of impairment.
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Notes to the Financial Statements

B S #R R MY

(Expressed in Renminbi Yuan unless otherwise indicated)

1

(Bx

SIGNIFICANT ACCOUNTING POLICIES
(CONTINUED)

(d)

Subsidiaries and non-controlling interests
(Continued)

Non-controlling interests represent the equity in a
subsidiary not attributable directly or indirectly to the
Company, and in respect of which the Group has not
agreed any additional terms with the holders of those
interests which would result in the Group as a whole having
a contractual obligation in respect of those interests that
meets the definition of a financial liability. For each business
combination, the Group can elect to measure any non-
controlling interests either at fair value or at the non-
controlling interests’ proportionate share of the subsidiary’s
net identifiable assets.

Non-controlling interests are presented in the consolidated
statement of financial position within equity, separately
from equity attributable to the equity shareholders of the
Company. Non-controlling interests in the results of the
Group are presented on the face of the consolidated
statement of profit or loss and the consolidated statement
of profit or loss and other comprehensive income as an
allocation of the total profit or loss and total comprehensive
income for the year between non-controlling interests and
the equity shareholders of the Company. Loans from
holders of non-controlling interests and other contractual
obligations towards these holders are presented as financial
liabilities in the consolidated statement of financial position
in accordance with note 1(r) or (s) depending on the nature
of the liability.

Changes in the Group's interests in a subsidiary that do not
result in a loss of control are accounted for as equity
transactions, whereby adjustments are made to the
amounts of controlling and non-controlling interests within
consolidated equity to reflect the change in relative
interests, but no adjustments are made to goodwill and no
gain or loss is recognised.
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Notes to the Financial Statements

B ISR AR B EE

(Expressed in Renminbi Yuan unless otherwise indicated)

1

(B&

SIGNIFICANT ACCOUNTING POLICIES
(CONTINUED)

(d)

(e)

Subsidiaries and non-controlling interests
(Continued)

When the Group loses control of a subsidiary, it is
accounted for as a disposal of the entire interest in that
subsidiary, with a resulting gain or loss being recognised in
profit or loss. Any interest retained in that former subsidiary
at the date when control is lost is recognised at fair value
and this amount is regarded as the fair value on initial
recognition of a financial asset (see note 1(g)) or, when
appropriate, the cost on initial recognition of an investment
in an associate or joint venture (see note 1(e)).

In the Company’s statement of financial position, an
investment in a subsidiary is stated at cost less impairment
losses (see note 1(m)(ii)), unless the investment is classified
as held for sale (or included in a disposal group that is
classified as held for sale).

Associates and joint ventures

An associate is an entity in which the Group or Company
has significant influence, but not control or joint control,
over its management, including participation in the financial
and operating policy decisions.

A joint venture is an arrangement whereby the Group or
Company and other parties contractually agree to share
control of the arrangement, and have rights to the net
assets of the arrangement.

ST

1

BHIAARETIIR)

TESETEE (&)

(d)

(e)

B D R R SRR RS (48)

EAKEKRE B A B ZEH
B BIERHEZNBRARZMERE
s AR MAAEENRERRSE
@ o (T B AR il B DR B 7%
AIF B A R 2 s I N ERER
itk & BRR BV ER RERE
E(RMEN) WAFE (N
ER) MERRANBEERARHAE
RAREBEORA (LHE1E)

EARBMBARNEA - RIER
AR IR B AR R EE RS
(RLHEE1(m)) - B RERE D
BRARFLE (AT ERRHE
HEZ HEARD BIBRSN o

BENRANMSE QR
BERREARERARAERE
REEH M EEFR AR S
HERZE(BRE2EMBRES
RE) 2 BEE o

BERR/RNEERANA L EAM

ATRENRBETOEEHREE
EFERARZ L -

2021 FEEHRE SBWRIEEEERAF

181



Notes to the Financial Statements

B S #R R MY

(Expressed in Renminbi Yuan unless otherwise indicated)

1

(Bx

SIGNIFICANT ACCOUNTING POLICIES
(CONTINUED)

(e)

Associates and joint ventures (Continued)

An investment in an associate or a joint venture is
accounted for in the consolidated financial statements
under the equity method, unless it is classified as held for
sale (or included in a disposal group that is classified as
held for sale). Under the equity method, the investment is
initially recorded at cost, adjusted for any excess of the
Group's share of the acquisition-date fair values of the
investee's identifiable net assets over the cost of the
investment (if any). The cost of the investment includes
purchase price, other costs directly attributable to the
acquisition of the investment, and any direct investment
into the associate or joint venture that forms part of the
Group's equity investment. Thereafter, the investment is
adjusted for the post acquisition change in the Group's
share of the investee's net assets and any impairment loss
relating to the investment (see notes 1(f) and (m)(ii)). Any
acquisition-date excess over cost, the Group's share of the
post-acquisition, post-tax results of the investees and any
impairment losses for the year are recognised in the
consolidated statement of profit or loss, whereas the
Group's share of the post-acquisition post-tax items of the
investees’ other comprehensive income is recognised in the
consolidated statement of profit or loss and other
comprehensive income.

When the Group's share of losses exceeds its interest in the
associate or the joint venture, the Group's interest is
reduced to nil and recognition of further losses is
discontinued except to the extent that the Group has
incurred legal or constructive obligations or made
payments on behalf of the investee. For this purpose, the
Group's interest is the carrying amount of the investment
under the equity method, together with the Group’s long-
term interests that in substance form part of the Group's
net investment in the associate or the joint venture (after
applying the ECL model to such other long-term interests
where applicable (see note 1(m)(i))).
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Notes to the Financial Statements

B ISR AR B EE

(Expressed in Renminbi Yuan unless otherwise indicated) (B&

1

SIGNIFICANT ACCOUNTING POLICIES
(CONTINUED)

(e)

Associates and joint ventures (Continued)

Unrealised profits and losses resulting from transactions
between the Group and its associates and joint venture are
eliminated to the extent of the Group's interest in the
investee, except where unrealised losses provide evidence
of an impairment of the asset transferred, in which case
they are recognised immediately in profit or loss.

If an investment in an associate becomes an investment in a
joint venture or vice versa, retained interest is not
remeasured. Instead, the investment continues to be
accounted for under the equity method.

In all other cases, when the Group ceases to have significant
influence over an associate or joint control over a joint
venture, it is accounted for as a disposal of the entire
interest in that investee, with a resulting gain or loss being
recognised in profit or loss. Any interest retained in that
former investee at the date when significant influence or
joint control is lost is recognised at fair value and this
amount is regarded as the fair value on initial recognition of
a financial asset (see note 1(g)).

In the Company’s statement of financial position,
investments in associates and joint ventures are stated at
cost less impairment losses (see note 1(m)), unless classified
as held for sale (or included in a disposal group that is
classified as held for sale).
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Notes to the Financial Statements

B S #R R MY

(Expressed in Renminbi Yuan unless otherwise indicated) (B&

1 SIGNIFICANT ACCOUNTING POLICIES
(CONTINUED)
(f) Goodwill

Goodwill represents the excess of:

1 FEE3

(f)

(i)  the aggregate of the fair value of the consideration
transferred, the amount of any non-controlling

interest in the acquiree and the fair value of the

Group's previously held equity interest in the

acquiree; over

(i) the net fair value of the acquiree’s identifiable assets
and liabilities measured as at the acquisition date.

When (ii) is greater than (i), then this excess is recognised

immediately in profit or loss as a gain on a bargain

purchase.

Goodwill is stated at cost less accumulated impairment

losses. Goodwill arising on a business combination is

allocated to each cash-generating unit, or groups of cash

generating units, that is expected to benefit from the
synergies of the combination and is tested annually for

impairment (see note 1(m)).

On disposal of a cash generating unit during the year, any

attributable amount of purchased goodwill is included in

the calculation of the profit or loss on disposal.

(g) Other investments in debt and equity financial (9)

instruments

The Group's and the Company'’s policies for investments in

debt and equity financial instruments, other than

investments in subsidiaries, associates and joint ventures,

are set out below:

Investments in debt and equity financial instruments are

recognized/derecognised on the date the Group commits

to purchase/sell the investment. The investments are

initially stated at fair value plus directly attributable
transaction costs, except for those investments measured at
fair value through profit or loss (FVPL) for which transaction
costs are recognised directly in profit or loss. For an

explanation of how the Group determines fair value of

financial instruments, see note 34(f). These investments are

subsequently accounted for as follows, depending on their

classification.
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Notes to the Financial Statements

B ISR AR B EE

(Expressed in Renminbi Yuan unless otherwise indicated) (F& 5

TTERSN - BIAARETTIIR)

1 SIGNIFICANT ACCOUNTING POLICIES 1 EESTBEE)
(CONTINUED)
(g) Other investments in debt and equity financial () HtEBRBREAEMIARE
instruments (Continued) (&)
(i)  Investments other than equity investments (i) BEBEUIINNERE
Non-equity investments held by the Group are AEBERENIERTIEE R
classified into one of the following measurement ALATE R —ET 257

categories:

Amortised cost, if the investment is held for the
collection of contractual cash flows which
represent solely payments of principal and
interest. Interest income from the investment is
calculated using the effective interest method
(see note T(w)(iv)).

Fair value through other comprehensive income
(FVOCI) — recycling, if the contractual cash
flows of the investment comprise solely
payments of principal and interest and the
investment is held within a business model
whose objective is achieved by both the
collection of contractual cash flows and sale.
Changes in fair value are recognised in other
comprehensive income, except for the
recognition in profit or loss of expected credit
losses, interest income (calculated using the
effective interest method) and foreign exchange
gains and losses. When the investment is
derecognised, the amount accumulated in other
comprehensive income is recycled from equity
to profit or loss.

Fair value at profit or loss (FVPL), if the
investment does not meet the criteria for being
measured at amortised cost or FVOCI
(recycling). Changes in the fair value of the
investment (including interest) are recognised in
profit or loss.
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Notes to the Financial Statements

B ISR AR B AL

(Expressed in Renminbi Yuan unless otherwise indicated) (B&

1 SIGNIFICANT ACCOUNTING POLICIES
(CONTINUED)
(g) Other investments in debt and equity financial
instruments (Continued)

(h)

(ii)

Equity investments

An investment in equity financial instruments is
classified as FVPL unless the equity investment is not
held for trading purposes and on initial recognition of
the investment the Group makes an irrevocable
election to designate the investment at FVOCI (non-
recycling) such that subsequent changes in fair value
are recognised in other comprehensive income. Such
elections are made on an instrument-by-instrument
basis, but may only be made if the investment meets
the definition of equity from the issuer’s perspective.
Where such an election is made, the amount
accumulated in other comprehensive income remains
in the fair value reserve (non-recycling) until the
investment is disposed of. At the time of disposal, the
amount accumulated in the fair value reserve (non-
recycling) is transferred to retained earnings. It is not
recycled through profit or loss. Dividends from an
investment in equity securities, irrespective of whether
classified as at FVPL or FVOCI, are recognised in
profit or loss as other net income in accordance with
the policy set out in note 1(w)(iii).

Derivative financial instruments
Derivative financial instruments are recognised initially at

fair value. At the end of each reporting period the fair value

is remeasured. The gain or loss on remeasurement to fair
value is recognised immediately in profit or loss.
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Notes to the Financial Statements

B ISR AR B EE

(Expressed in Renminbi Yuan unless otherwise indicated) (B&

1

SIGNIFICANT ACCOUNTING POLICIES
(CONTINUED)

(i)

()

Investment property

Investment properties are land and/or buildings which are
owned or held under a leasehold interest (see note 1(l)) to
earn rental income and/or for capital appreciation. These
include property that is being constructed or developed for
future use as investment property.

Investment properties are stated at cost less accumulated
depreciation and accumulated impairment loss. Rental
income from investment properties is accounted for as
described in note 1(w)(ii).

Depreciation is calculated to write off the costs of
investment properties, less a residual value, if any, using the
straight-line method over their lease term.

Property, plant and equipment
The following items of property, plant and equipment are
stated at cost less accumulated depreciation and
impairment losses (see note 1(m)(ii)):

—  buildings held for own use which are situated on
leasehold land (see note 1(l)); and

—  other items of plant and equipment.

The cost of self-constructed items of property, plant and
equipment includes the cost of materials, direct labour, the
initial estimate, where relevant, of the costs of dismantling
and removing the items and restoring the site on which
they are located, and an appropriate proportion of
production overheads and borrowing costs (see note 1(y)).

Gains or losses arising from the retirement or disposal of an
item of property, plant and equipment are determined as
the difference between the net disposal proceeds and the
carrying amount of the item and are recognised in profit or
loss on the date of retirement or disposal.

ST

1

BHIAARETIIR)

TESETEE (&)

(i)

()

REME
REMEERRRESWAR, &L
EERNBEMREEERD (M
HINEESF A2 LR RE
FoBRREEZRERMRKE
BREWMERRZME -

BREMEERARRATERRE
MEERE - REMEMSES
WO AR B FE 1(w) (i) Pt 75 AR ©

BREMEFEREREY - £
HFSHEEMMB) &  AESEM
SHERAGTE -

M- BERSZE

AN - B SRR TE B IR AN
WERITE MRERERER(R
B 3E 1(m)(i)) -

— UREELH EFEERN
BF (RME) &

— HittmELRMBER -

BEME - BB &REERB KR
BEMHEAN  BELTRAX - 1)
H T (ANARRE) FREN RS X TR B £
{EEE B FTE THFTE S IR AN -
DA 33 & He O aT B e R i R AR
AREREA (RHEEY)

M - B KRR EE B ERER
ERELNES  ALEZABM
SREFEEEEmMeRIENE
HET  URREIHEEARE

AN -
EAER o

2021 FEEHRE SBWRIEEEERAF

187



Notes to the Financial Statements

B ISR AR B AL

(Expressed in Renminbi Yuan unless otherwise indicated)

1

(B&

SIGNIFICANT ACCOUNTING POLICIES
(CONTINUED)

()

(k)

Property, plant and equipment (Continued)

Depreciation is calculated to write off the cost or valuation
of items of property, plant and equipment, less their
estimated residual value, if any, using the straight-line

method over their estimated useful lives as follows:
— Buildings situated on shorter of the unexpired
leasehold land term of lease and their
estimated useful lives,
being no more than 20
years after date of
completion
— Leasehold improvements shorter of the unexpired
term of lease and their

estimated useful lives

— Office equipment and 3-5years
furniture
— Motor vehicles 3-10 years

Where parts of an item of property, plant and equipment
have different useful lives, the cost or valuation of the item
is allocated on a reasonable basis between the parts and
each part is depreciated separately. Both the useful life of
an asset and its residual value, if any, are reviewed annually.

Intangible assets (other than goodwill)

Intangible assets that are acquired by the Group upon
acquisition of subsidiaries are measured at fair value upon
initial recognition. Subsequent to initial recognition, those
intangible assets are measured at cost less accumulated
amortisation and accumulated impairment losses (see note

1(m)(ii)).
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Notes to the Financial Statements

B ISR AR B EE

(Expressed in Renminbi Yuan unless otherwise indicated)

1

(B&

SIGNIFICANT ACCOUNTING POLICIES
(CONTINUED)

(k)

()

Intangible assets (other than goodwill) (Continued)
Amortisation of intangible assets with finite useful lives is
charged to profit or loss on a straight-line basis over the
assets’ estimated useful lives. The following intangible
assets with finite useful lives are amortised from the date
they are available for use and their estimated useful lives
are as follows:

— Software
— Customer relationship
— Unfulfilled service contracts

2-10 years

6-10 years
remaining contract
periods

Both the period and method of amortisation are reviewed
annually.

Intangible assets are not amortised while their useful lives
are assessed to be indefinite. Any conclusion that the useful
life of an intangible asset is indefinite is reviewed annually
to determine whether events and circumstances continue
to support the indefinite useful life assessment for that
asset. If they do not, the change in the useful life
assessment from indefinite to finite is accounted for
prospectively from the date of change and in accordance
with the policy for amortisation of intangible assets with
finite lives as set out above.

Leased assets

At inception of a contract, the Group assesses whether the
contract is, or contains, a lease. A contract is, or contains, a
lease if the contract conveys the right to control the use of
an identified asset for a period of time in exchange for
consideration. Control is conveyed where the customer has
both the right to direct the use of the identified asset and
to obtain substantially all of the economic benefits from
that use.
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Notes to the Financial Statements

B ISR AR B AL

(Expressed in Renminbi Yuan unless otherwise indicated)

1

(Bx %

SIGNIFICANT ACCOUNTING POLICIES
(CONTINUED)

Leased assets (Continued)

(N

i)

As a lessee

Where the contract contains lease component(s) and
non-lease component(s), the Group has elected not
to separate non-lease components and accounts for
each lease component and any associated non-lease
components as a single lease component for all
leases.

At the lease commencement date, the Group
recognises a right-of-use asset and a lease liability,
except for short-term leases that have a lease term of
12 months or less and leases of low-value assets
which, for the Group are primarily laptops and office
furniture. When the Group enters into a lease in
respect of a low-value asset, the Group decides
whether to capitalise the lease on a lease-by-lease
basis. The lease payments associated with those
leases which are not capitalised are recognised as an
expense on a systematic basis over the lease term.

Where the lease is capitalised, the lease liability is
initially recognised at the present value of the lease
payments payable over the lease term, discounted
using the interest rate implicit in the lease or, if that
rate cannot be readily determined, using a relevant
incremental borrowing rate. After initial recognition,
the lease liability is measured at amortised cost and
interest expense is calculated using the effective
interest method. Variable lease payments that do not
depend on an index or rate are not included in the
measurement of the lease liability and hence are
charged to profit or loss in the accounting period in
which they are incurred.
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Notes to the Financial Statements

B S ¥R R MY

(Expressed in Renminbi Yuan unless otherwise indicated) (BR S1T5ERASN - HUAREITIIR)

1 SIGNIFICANT ACCOUNTING POLICIES 1 FEESTHEE)
(CONTINUED)
() Leased assets (Continued) n HEEEE)
(i) Asalessee (Continued) (i) EBAEBEAGE)

The right-of-use asset recognised when a lease is
capitalised is initially measured at cost, which
comprises the initial amount of the lease liability plus
any lease payments made at or before the
commencement date, and any initial direct costs
incurred. Where applicable, the cost of the right-of-
use assets also includes an estimate of costs to
dismantle and remove the underlying asset or to
restore the underlying asset or the site on which it is
located, discounted to their present value, less any
lease incentives received. The right-of-use asset is
subsequently stated at cost less accumulated
depreciation and impairment losses (see notes 1(j)
and 1(m)(ii)).

The initial fair value of refundable rental deposits is
accounted for separately from the right-of use assets
in accordance with the accounting policy applicable
to investments in debt securities carried at amortised
cost (see notes 1(g)(i), 1(s), 1(m)(i) and T(w)(iv)). Any
difference between the initial fair value and the
nominal value of the deposits is accounted for as
additional lease payments made and is included in
the cost of right-of-use assets.

The lease liability is remeasured when there is a
change in future lease payments arising from a
change in an index or rate, or there is a change in the
Group's estimate of the amount expected to be
payable under a residual value guarantee, or there is
a change arising from the reassessment of whether
the Group will be reasonably certain to exercise a
purchase, extension or termination option. When the
lease liability is remeasured in this way, a
corresponding adjustment is made to the carrying
amount of the right-of-use asset, or is recorded in
profit or loss if the carrying amount of the right-of-use
asset has been reduced to zero.
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Notes to the Financial Statements

B S #R R MY

(Expressed in Renminbi Yuan unless otherwise indicated)

1

(Br >

SIGNIFICANT ACCOUNTING POLICIES
(CONTINUED)

Leased assets (Continued)

(N

i)

(ii)

As a lessee (Continued)

The lease liability is remeasured when there is a
change in the scope of a lease or the consideration
for a lease that is not originally provided for in the
lease contract (“lease modification”) that is not
accounted for as a separate lease. In this case the
lease liability is remeasured based on the revised
lease payments and lease term using a revised
discount rate at the effective date of the modification.
The only exceptions are any rent concessions which
arose as a direct consequence of the COVID-19
pandemic and which satisfied the conditions set out
in paragraph 46B of HKFRS 16 Leases. In such cases,
the group took advantage of the practical expedient
not to assess whether the rent concessions are lease
modifications, and recognised the change in
consideration as negative variable lease payments in
profit or loss in the period in which the event or
condition that triggers the rent concessions occurred.

The Group presents right-of-use assets that do not
meet the definition of investment property in 'right-
if they are held for
sales in the ordinary course of business and presents
lease liabilities separately in the statement of financial
position.

of-use assets’ or “inventories”

As a lessor

When the Group acts as a lessor, it determines at
lease inception whether each lease is a finance lease
or an operating lease. A lease is classified as a finance
lease if it transfers substantially all the risks and
rewards incidental to the ownership of an underlying
assets to the lessee. If this is not the case, the lease is
classified as an operating lease.

When a contract contains lease and non-lease
components, the Group allocates the consideration in
the contract to each component on a relative stand-
alone selling price basis. The rental income from
operating leases is recognised in accordance with
note 1(w)(ii).
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Notes to the Financial Statements

B ISR AR B EE

(Expressed in Renminbi Yuan unless otherwise indicated) (B S1TaERASN -

1

SIGNIFICANT ACCOUNTING POLICIES

(CONTINUED)

() Leased assets (Continued)

(ii) As alessor (Continued)

When the Group is an intermediate lessor, the sub-
leases are classified as a finance lease or as an
operating lease with reference to the right-of-use
asset arising from the head lease. If the head lease is
a short-term lease to which the Group applies the
exemption described in note 1(l)(i), then the Group
classifies the sub-lease as an operating lease.

(m) Credit losses and impairment of assets
(i) Credit losses from financial instruments and
contract assets
The Group recognises a loss allowance for expected
credit losses (ECLs) on the following items:

— financial assets measured at amortised cost
(including cash and cash equivalents, restricted
bank balances, trade and other receivables and
loans to associates); and

—  contract assets as defined in HKFRS 15 (see note

1(0)).

Financial assets measured at fair value, including units
in convertible bonds, equity financial instruments
measured at FVPL, equity financial instruments
designated at FVOCI (non-recycling) and derivative
financial assets, are not subject to the ECL
assessment.
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Notes to the Financial Statements

B S #R R MY

(Expressed in Renminbi Yuan unless otherwise indicated) (BR S1T5ERASN - HUAREITIIR)

1 SIGNIFICANT ACCOUNTING POLICIES 1 EEEHBEXRE)
(CONTINUED)
(m) Credit losses and impairment of assets (Continued) (m) EEFEREERE(E)
(i) Credit losses from financial instruments and (i) EWMIEAREGHNEENEE

contract assets (Continued) BB (E)

Measurement of ECLs FTETEREEETE

ECLs are a probability-weighted estimate of credit EHEEERAEEFED

losses. Credit losses are measured as the present BENEGT - EEEBEEBI

value of all expected cash shortfalls (i.e. the difference FrETaERIR & =M IRE (A

between the cash flows due to the Group in BEASYVERNTFAREENE

accordance with the contract and the cash flows that &7 £ BN 5 B TE AT BCELAY
the Group expects to receive). RenEcHERE)TE -

For undrawn loan commitments, expected cash HR AR E &L 18

shortfalls are measured as the difference between (i) HAAE BRIR & LA () 0 B TR %

the contractual cash flows that would be due to the BFEARDERES MARE

Group if the holder of the loan commitment draws EME IR SR E M i) A%

down on the loan and (ii) the cash flows that the B 78 B (R 12 BX & 2K % Uk B Y

Group expects to receive if the loan is drawn down. WeEMELHHNZHETE o

The expected cash shortfalls are discounted using the MBI EEKXN - AlfF A

following discount rates where the effect of LA BAIR R BRIRTEHARE BR IR

discounting is material: &

— fixed-rate financial assets, trade and other — EEMEemEE- ¥
receivables and contract assets: effective 5 N E b FE UG I8 LA K
interest rate determined at initial recognition or SHEBE  VIBRTERRE
an approximation thereof; T B R A R H R

LUE

— variable-rate financial assets: current effective — HFHMNEemEE:E
interest rate; and BEEAE: &

— loan commitments: current risk-free rate — Bk HEBRER
adjusted for risks specific to the cash flows. ERERRBENER

BRI

The maximum period considered when estimating EEtTEHEEEERZEN
ECLs is the maximum contractual period over which ERHAREAEEBEREE
the Group is exposed to credit risk. BRHRES L -

In measuring ECLs, the Group takes into account HTEEEEEERE K
reasonable and supportable information that is EFeZENHAEZRESZH
available without undue cost or effort. This includes MAHKB 2z EBAA S
information about past events, current conditions and WERS  BERESEHE
forecasts of future economic conditions. B AR 50 0 2% 2R 4% 28 R 5 T8RN

HEE -
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B ISR AR B EE

(Expressed in Renminbi Yuan unless otherwise indicated)

(RS TTRERASN - BIAARETTIIR)

1 SIGNIFICANT ACCOUNTING POLICIES 1
(CONTINUED)

TESETEE (&)

(m) Credit losses and impairment of assets (Continued)

(m) FEBBEREEREE)

(i) Credit losses from financial instruments and (i) EMIBAREGHNEENEE
contract assets (Continued) BE(&)
Measurement of ECLs (Continued) FrERHIEEERE (&)
ECLs are measured on either of the following bases: BEHEEEBEBEERBUTHE
—E e
— 12-month ECLs: these are losses that are — 12@REHEEERE:
expected to result from possible default events B R ERE B
within the 12 months after the reporting date; #1218 AR gE R A Y
and BAOEHEXRNERE:
P53

—  lifetime ECLs: these are losses that are expected

— KABHEEERR:E

to result from all possible default events over w2 FEHRBHEEE
the expected lives of the items to which the ECL BEXNEAMNER 28
model applies. HZ e AR FTA AT &%

Loss allowances for trade receivables and contract
assets are always measured at an amount equal to
lifetime ECLs. ECLs on these financial assets are
estimated using a provision matrix based on the

MREMFEHHEE -

BHRYFAREHNEEN
EEBEARTUNSENKATE
HEEBENSRAE - &
LEMEENEREEBR

Group's historical credit loss experience, adjusted for FTRENAEB ZESLZE
factors that are specific to the debtors and an IR A B m AT
assessment of both the current and forecast general g WREBEEKEAFENE
economic conditions at the reporting date. ZUARE RS B HAE 71

For all other financial instruments, the Group
recognises a loss allowance equal to 12-month ECLs

R ) — AR AT T 0 A7 e
1739% -

HRFAEEMBERTA K
SEEREER12EAEH

unless there has been a significant increase in credit ZEBREMNEERE  HIE
risk of the financial instrument since initial recognition, BYGRERARSH T AN
in which case the loss allowance is measured at an EERBBEEEIN B
amount equal to lifetime ECLs. AT BEBEESENKARE
HEEERNEHE -
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B S #R R MY

(Expressed in Renminbi Yuan unless otherwise indicated) (&5

TR - BIAAREITIIR)

1 SIGNIFICANT ACCOUNTING POLICIES 1
(CONTINUED)

TESETEE (&)

(m) Credit losses and impairment of assets (Continued)

i)

Credit losses from financial instruments and
contract assets (Continued)

Significant increases in credit risk

In assessing whether the credit risk of a financial

(m) FEBBEREEREE)

(i)

THMIARGHNEENFE
BERGE)

1= B B R 2= 25 0
EFEemIANEERR

instrument has increased significantly since initial RLBELMN S KREBLLEK
recognition, the Group compares the risk of default WEAABEYBERCAH

occurring on the financial instrument assessed at the

EHORR - EETIHERF

reporting date with that assessed at the date of initial fHBE - ()2 = 89 &8 h o7 3%
recognition. In making this reassessment, the Group th%*Eﬁ&{ﬁﬁk}\E’J?&%
considers that a default event occurs when (i) actual or HXEERNKNTBEERIEEE)

expected significant changes in the economic status (WEETWMER REE UK
of property owners or the operating results of KRBT (i) ERAKTE

property developers or the borrowers; (ii) significant
decrease in management/service fees collection rate
of the property owners; (i) significant changes in the

HRRRITRAARES &
%E1%$K/\7J‘A$‘§@E’JH KR
SUEE) ¢ B (iv) 9I\*|31*,\u¥2&

expected performance and behaviour of the &riﬁh&fﬁ%&«%ﬁﬁf &
borrower, including changes in the payment status of KEBRBENDEHLIE -
borrowers; or (iv) significant changes in external credit AREBEEAEBHALZHEN

rating and historical write-off experience. The Group
considers both quantitative and qualitative
information that is reasonable and supportable,
including historical experience and forward-looking
information that is available without undue cost or
effort.

TEMTHREE  BRER
BENKARE NAEGZ
FESE S BRMATIEIEIE S

In particular, the following information is taken into EFEEVREREZEZER
account when assessing whether credit risk has MIEEEE%?‘?JDE RRZE

increased significantly since initial recognition:

—  failure to make payments of principal or interest
on their contractually due dates;

— an actual or expected significant deterioration
in a financial instrument’s external or internal
credit rating (if available);

— an actual or expected significant deterioration
in the operating results of the debtor; and

—  existing or forecast changes in the technological,
market, economic or legal environment that
have a significant adverse effect on the debtor’s
ability to meet its obligation to the Group.
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B S ¥R R MY

(Expressed in Renminbi Yuan unless otherwise indicated)

1

(Br >

SIGNIFICANT ACCOUNTING POLICIES
(CONTINUED)

(m) Credit losses and impairment of assets (Continued)

i)

Credit losses from financial instruments and
contract assets (Continued)

Significant increases in credit risk (Continued)
Depending on the nature of the financial instruments,
the assessment of a significant increase in credit risk is
performed on either an individual basis or a collective
basis. When the assessment is performed on a
collective basis, the financial instruments are grouped
based on shared credit risk characteristics, such as
past due status and credit risk ratings.

ECLs are remeasured at each reporting date to reflect
changes in the financial instrument’s credit risk since
initial recognition. Any change in the ECL amount is
recognised as an impairment gain or loss in profit or
loss. The Group recognises an impairment gain or
loss for all financial instruments with a corresponding
adjustment to their carrying amount through a loss
allowance account, except for investments in debt
securities that are measured at FVOCI (recycling), for
which the loss allowance is recognised in other
comprehensive income and accumulated in the fair
value reserve (recycling).

Basis of calculation of interest income

Interest income recognised in accordance with note
1(w)(iv) is calculated based on the gross carrying
amount of the financial asset unless the financial asset
is credit-impaired, in which case interest income is
calculated based on the amortised cost (i.e. the gross
carrying amount less loss allowance) of the financial
asset.

At each reporting date, the Group assesses whether a
financial asset is credit-impaired. A financial asset is
credit-impaired when one or more events that have a
detrimental impact on the estimated future cash flows
of the financial asset have occurred.
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B ISR AR B AL

(Expressed in Renminbi Yuan unless otherwise indicated)

(RS TTRERASN - BIAARETTIIR)

1 SIGNIFICANT ACCOUNTING POLICIES 1
(CONTINUED)

TESETEE (&)

(m) Credit losses and impairment of assets (Continued)

i)

Credit losses from financial instruments and
contract assets (Continued)

Basis of calculation of interest income (Continued)
Evidence that a financial asset is credit-impaired

(m) FEBBEREEREE)

(i)

THMIARGHNEENFE
BERGE)

P EM 78 2 5T E 2R (4)
ERMEEFRERENZRE

includes the following observable events: FEATAIE R EMS
—  significant financial difficulties of the debtor; — BBABAERMBRE
B

— a breach of contract, such as a default or
delinguency in interest or principal payments;

— it becoming probable that the borrower will

— ENFEMH DRRSE
EXNMBHAE

— BRARAESEANH

enter into bankruptcy or other financial EEMI B ER
reorganisation;

—  significant changes in the technological, market, — i miE - KESRE
economic or legal environment that have an BRENBAHEBAS

adverse effect on the debtor; or

— the disappearance of an active market for a
security because of financial difficulties of the
issuer.

Write-off policy

The gross carrying amount of a financial asset or
contract asset is written off (either partially or in full) to
the extent that there is no realistic prospect of

TR ENERES
i

—  HBARBETANMBEEE
ERRRBBE SIS A
%o

MIHBE

TREELCNEENRE
BBEERAERAKLERE
MBI N T LAEE (RE D 2

recovery. This is generally the case when the Group ) o —RRIBEREE NEEE
determines that the debtor does not have assets or TEEHAREEEFTREZEZRK
sources of income that could generate sufficient cash R AEEZHER 2 RE N
flows to repay the amounts subject to the write-off. BRHME 58 -

Subsequent recoveries of an asset that was previously SR MENEENRED

written off are recognised as a reversal of impairment
in profit or loss in the period in which the recovery
occeurs.
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B ISR AR B EE

(Expressed in Renminbi Yuan unless otherwise indicated)

(RS TTRERASN - BIAARETTIIR)

1 SIGNIFICANT ACCOUNTING POLICIES 1
(CONTINUED)

TESETEE (&)

(m) Credit losses and impairment of assets (Continued)

(m) FEBBEREEREE)

(i) Credit losses from financial guarantees issued (i) ERHUBERNEEESE
As the Group is required to make payments only in ARAEEEAERBEEER
the event of a default by the specified debtor in TAMBKRRRIEETEBAR
accordance with the terms of the instrument that is HEERNR - WIEHEE
guaranteed, an ECL is estimated based on the BEDLZERREEFREA
expected payments to reimburse the holder for a EXNEEEEmEL NN
credit loss that it incurs less any amount that the FoORAEBETEBARERE
Group expects to receive from the holder of the B AT ES A EREAD
guarantee, the specified debtor or any other party. AT WER R T s IB G5t o
The amount is then discounted using the current risk- ESBERBTHRAEREY
free rate adjusted for risks specific to the cash flows. ER R FRERE - WA S

MR R RREL T

(iii) Impairment of other non-current assets (iiiy HiFERBEERE

Internal and external sources of information are
reviewed at the end of each reporting period to
identify indications that the following assets may be
impaired or, except in the case of goodwill, an
impairment loss previously recognised no longer
exists or may have decreased:

AEBEREREHAREHA
BRINRER - AREE 5
BEROHFERETR K
(FEEBRIN) St AT RERR YR (E
EBHEES T BFELA R

YA

— investment properties; — REME:

—  property, plant and equipment; — UE - BEER

—  right-of-use assets; — EREEE:

— intangible assets; — EVEE:

—  goodwill; and — @mER

—  investments in subsidiaries, associates and joint —  ARRREEARRET

ventures in the Company’s statement of financial
position.

If any such indication exists, the asset’s recoverable
amount is estimated. In addition, the recoverable
amount of goodwill is estimated annually whether or
not there is any indication of impairment.

REBAT - BY AT
NEERNEINIEE -

WHFEEAZEFTR - Rl
FREEMA KD S E - It
Sh o A= E BB E B
R e FETEENA
Yool 5 78 -
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B ISR AR B AL

(RS TTRERASN - BIAARETTIIR)

(Expressed in Renminbi Yuan unless otherwise indicated)

1 SIGNIFICANT ACCOUNTING POLICIES
(CONTINUED)

(m) Credit losses and impairment of assets (Continued)

1

TESETEE (&)
(m) FEERREERE(E)

(iii) Impairment of other non-current assets (Continued) (iiiy HtFEARBEERE(E)
—  Calculation of recoverable amount AJ el & BE T E
The recoverable amount of an asset is the EEMAKWESEAEA
greater of its fair value less costs of disposal and (B R H S Ak AN B A5
value in use. In assessing value in use, the BEEME ZHANRS

estimated future cash flows are discounted to
their present value using a pre-tax discount rate
that reflects current market assessments of the
time value of money and the risks specific to the
asset. Where an asset does not generate cash

EeRAEBERERE
B - ARt RRBR SR
EARRERHSE S
ERRENTHEREE
i E R B OB AT BA 3R R

inflows largely independent of those from other MY IREHIRE - W&
assets, the recoverable amount is determined Eﬂi EEAERE BT
for the smallest group of assets that generates REMLEEMNE SR
cash inflows independently (i.e. a cash- » B AT U o] & 58 1 4%
generating unit). ﬁﬁﬁﬁﬁifﬁﬁmﬂ\m
HNEEAMNAIRS

BEEBA)ETE -

—  Recognition of impairment losses —  REEE#R
An impairment loss is recognised in profit or EEE(HEMBRS
loss if the carrying amount of an asset, or the EAEEMN)RmERLY

cash-generating unit to which it belongs,
exceeds its recoverable amount. Impairment
losses recognised in respect of cash-generating
units are allocated first to reduce the carrying

HA e bl ¢ 8 - Ba
BR R E B 1R © 3L
R EEBUERNR
EBERELIERARD

amount of any goodwill allocated to the cash- FHAREEEEM(K
generating unit (or group of units) and then, to B4R FTE D B R

reduce the carrying amount of the other assets
in the unit (or group of units) on a pro rata basis,
except that the carrying value of an asset will
not be reduced below its individual fair value

BENREE ERER
Ee Bl A DA R, D 7% B8
(‘JZ EAZAR R REME
EMREE  HEEEN

less costs of disposal (if measurable) or value in FRRAETEREERRE
use (if determinable). & BIA F{E R &R A
(e rIEt 28 ) ki AEE
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Notes to the Financial Statements

B ISR AR B EE

(Expressed in Renminbi Yuan unless otherwise indicated)

(RS TTRERASN - BIAARETTIIR)

1 SIGNIFICANT ACCOUNTING POLICIES 1
(CONTINUED)

TESETEE (&)

(m) Credit losses and impairment of assets (Continued)

(m) FEBBEREEREE)

(iii) Impairment of other non-current assets (Continued) (i) HMFERBEEREBE(E)
—  Reversals of impairment losses SR B ET1E, 2 # (0]

In respect of assets other than goodwill, an MHREEINEEM
impairment loss is reversed if there has been a = ERUETTWE
favourable change in the estimates used to SRR EAA NG
determine the recoverable amount. An #A o BI R A R 4E
impairment loss in respect of goodwill is not B o FE R EEER
reversed. AT EEE o
A reversal of an impairment loss is limited to the TEER 2 BERIRERE
asset’s carrying amount that would have been EEBEFEILRER
determined had no impairment loss been SR (B IS 18 B R FE S TE Y
recognised in prior years. Reversals of BETEE - REEERE
impairment losses are credited to profit or loss ERRELNFEEZTA
in the year in which the reversals are recognised. Bk -

(iv) Interim financial reporting and impairment (iv) SHIBH®RERBEE

Under the Rules Governing the Listing of Financial
Instruments on the Stock Exchange of Hong Kong
Limited, the Group is required to prepare an interim
financial report in compliance with HKAS 34, Interim
financial reporting, in respect of the first six months of
the financial year. At the end of the interim period,
the Group applies the same impairment testing, and
reversal criteria as it would at the end of the financial
year (see note 1(m)(i)).

Impairment losses recognised in an interim period in
respect of goodwill are not reversed in a subsequent
period. This is the case even if no loss, or a smaller
loss, would have been recognised had the impairment
been assessed only at the end of the financial year to
which the interim period relates.
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Notes to the Financial Statements

AR ERARMYRE

(Expressed in Renminbi Yuan unless otherwise indicated) (BR S1T5ERASN - HUAREITIIR)

1 SIGNIFICANT ACCOUNTING POLICIES 1 EESHEREE)
(CONTINUED)
(n) Inventories and other contract costs (n) BERHMEHRAE
()  Inventories i BE

Inventories are stated at the lower of cost and net KA R IR EMN
realisable value. EPHREEYE -
Cost is calculated using the weighted average cost AR NRE AR E B/
formula and comprises all costs of purchase, cost of A RS A - A ERK
conversion and other costs incurred in bringing the AEFEGFEEBTRIRED
inventories to their present location and condition. B AR BE 1) E b AR RI AR o
Net realisable value is based on estimated selling A IR FERE G EER
prices less any estimated costs to be incurred to Ff 52 TSR AT
completion and the estimated costs necessary to PYE TR SRR o

make the sale.

When inventories are sold, the carrying amount of EEEDHER ZESHE
those inventories is recognised as an expense in the B A HE B I A e R HA RS
period in which the related revenue is recognised. R AMY -

The amount of any write-down of inventories to net EER T HE R ELE
realisable value and all losses of inventories are RIS AaRER RSB
recognised as an expense in the period the write- LBH MR ARY - 17
down or loss occurs. The amount of any reversal of S st A 4 %8 A i O 3
any write-down of inventories is recognised as a HHIRSE R E SRR T B
reduction in the amount of inventories recognised as %o

an expense in the period in which the reversal occurs.
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Notes to the Financial Statements

B ISR AR B EE

(Expressed in Renminbi Yuan unless otherwise indicated) (B&

SITEERRIN  BUAARBITIIR)

1 SIGNIFICANT ACCOUNTING POLICIES 1 FESTHEXRE)
(CONTINUED)
(n) Inventories and other contract costs (Continued) (n) BERHMWEHRAE(E)
(i) Other contract costs iy HMEsHmE

Other contract costs are either the incremental costs
of obtaining a contract with a customer or the costs to
fulfil a contract with a customer which are not

HMAHNKRARIERER LA
HFE(BWE 1) G) - =%
W= Kt (RHIRE1()) s
FEE(RMFEI1K) MRES
ERA L1 8 Ak AR S TR

capitalised as inventory (see note 1(n)(i)), property,
plant and equipment (see note 1(j)) or intangible

assets (see note 1(k)).

Incremental costs of obtaining a contract are those
costs that the Group incurs to obtain a contract with a
customer that it would not have incurred if the
contract had not been obtained, e.g. an incremental
sales commission. Incremental costs of obtaining a
contract are capitalised when incurred if the costs
relate to revenue which will be recognised in a future
reporting period and the costs are expected to be
recovered. Other costs of obtaining a contract are

expensed when incurred.

Costs to fulfil a contract are capitalised if the costs

HER PRI A KRR o

ESEHNMEERRR/ALE
BARBEPANMEERN
A HREBFEH - R
TEEEZERA - HlmiE
EHEME - WMARARKR
R 3R & B W R 0 M 25 4R
B A RIS A MBI A A - Al
ESAHONEERAREL
BEAL - BEAONEAM
ARS8

MR AEZERERHHA

relate directly to an existing contract or to a HRRTEHIESA YA

specifically identifiable anticipated contract; generate
or enhance resources that will be used to provide
goods or services in the future; and are expected to
be recovered. Costs that relate directly to an existing
contract or to a specifically identifiable anticipated
contract may include direct labour, direct materials,
allocations of costs, costs that are explicitly
chargeable to the customer and other costs that are
incurred only because the Group entered into the
contract (for example, payments to sub-contractors).
Other costs of fulfilling a contract, which are not
capitalised as inventory, property, plant and
equipment or intangible assets, are expensed as

incurred.

B RIE I AR R R
EmRBOHER REH
5 # HEl - RISERK & 49 HI X
rEgER - EERBARAA
MR R R ENTRET AL
BHENKATGERERERS
B BEME - REDE -
] B e (A & 5 U B A AR B
ERAREEFZAQMESE
B AR ACH MR T 5B
) ERAEKHMEMKR
(RETMERTEE D% B
FEhRiEBHELEE)NESL
RS2 3H °
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Notes to the Financial Statements

B S #R R MY

(Expressed in Renminbi Yuan unless otherwise indicated)

1

(Br >

SIGNIFICANT ACCOUNTING POLICIES
(CONTINUED)

(n)

(o)

Inventories and other contract costs (Continued)

(ii) Other contract costs (Continued)
Capitalised contract costs are stated at cost less
accumulated amortisation and impairment losses.
Impairment losses are recognised to the extent that
the carrying amount of the contract cost asset exceeds
the net of (i) remaining amount of consideration that
the Group expects to receive in exchange for the
goods or services to which the asset relates, less (ii)
any costs that relate directly to providing those goods
or services that have not yet been recognised as
expenses.

Amortisation of capitalised contract costs is charged
to profit or loss when the revenue to which the asset
relates is recognised. The accounting policy for
revenue recognition is set out in note 1(w).

Contract assets and contract liabilities

A contract asset is recognised when the Group recognises
revenue (see note 1(w)) before being unconditionally
entitled to the consideration under the payment terms set
out in the contract. Contract assets are assessed for
expected credit losses (ECL) in accordance with the policy
set out in note 1(m)(i) and are reclassified to receivables
when the right to the consideration has become

unconditional (see note 1(p)).

A Contract liabilities is recognised when the customer pays
consideration before the Group recognises the related
revenue (see note 1(w)). A contract liability would also be
recognised if the Group has an unconditional right to
receive consideration before the Group recognises the
related revenue. In such cases, a corresponding receivable
would also be recognised (see note 1(p)).

When the contract includes a significant financing
component, the contract balance includes interest accrued
under the effective interest method (see note 1(w)).
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Notes to the Financial Statements

B S ¥R R MY

(Expressed in Renminbi Yuan unless otherwise indicated) (B&

1

SIGNIFICANT ACCOUNTING POLICIES
(CONTINUED)

(p)

(q)

(r)

(s)

Trade and other receivables

A receivable is recognised when the Group has an
unconditional right to receive consideration. A right to
receive consideration is unconditional if only the passage of
time is required before payment of that consideration is
due. If revenue has been recognised before the Group has
an unconditional right to receive consideration, the amount
is presented as a contract asset (see note 1(0)).

Receivables are stated at amortised cost using the effective
interest method less allowance for credit losses (see note

T(m)()).

Cash and cash equivalents

Cash and cash equivalents comprise cash at bank and on
hand, demand deposits with banks and other financial
institutions, and short-term, highly liquid investments that
are readily convertible into known amounts of cash and
which are subject to an insignificant risk of changes in value,
having been within three months of maturity at acquisition.
Bank overdrafts that are repayable on demand and form an
integral part of the Group's cash management are also
included as a component of cash and cash equivalents for
the purpose of the consolidated cash flow statement. Cash
and cash equivalents are assessed for expected credit
losses (ECL) in accordance with the policy set out in note

1(m)(i).

Trade and other payables

Trade and other payables are initially recognised at fair
value, and are subsequently stated at amortised cost unless
the effect of discounting would be immaterial, in which case
they are stated at cost.

Interest-bearing borrowings

Interest-bearing borrowings are measured initially at fair
value less transaction costs. Subsequent to initial
recognition, interest-bearing borrowings are stated at
amortised cost using the effective interest method. Interest
expense is recognised in accordance with the Group’s
accounting policy for borrowing costs (see note 1(y)).

1

ST HUAARKEITTIIR)

TESETEE (&)

(p)

(q)

(r)

(s)

85 R EMERRE

FEWRIRN AN R BB AR IR
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BERF BRI E K AR BN -
Y ER AR AE RO B ) AR AR = fRIA AN
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FIDANS  ZFSBIERAN
BEJNH(RMFE10)) °

R IB R A B A BOE L B i
AR BB R EETIR(RWE
1(m)(i)) e

RERBEEEY
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FHEAES RIRTREMS RS
HERER U RAIBER AR RE
MewRe AAZNEEZSEAR
WAEBANEHR SRDERE
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() 2 BERFHHIEMEEERE -

B RHEMENRE

85 MEMENFRN S RATE
A MER AR HER AT -

FROFRABRMFEALTEN - HX%15

T R R AR SRR o

FEEE
AREESNEAFERZZHA
B - R RERE - SHEEER
RERM R A IRBIHKATE - 15
RRARF SR IRIBEAREEN S
SRR (ML) °

2021 EEHRE SWIRBEEBRAT 205



Notes to the Financial Statements

B ISR AR B AL

(Expressed in Renminbi Yuan unless otherwise indicated)

1

SIGNIFICANT ACCOUNTING POLICIES

(CONTINUED)
(t) Employee benefits

(i)  Short-term employee benefits and contributions to (i)

defined contribution retirement plans

Salaries, annual bonuses, paid annual leave,
contributions to defined contribution retirement plans
and the cost of non-monetary benefits are accrued in
the year in which the associated services are rendered
by employees. Where payment or settlement is
deferred and the effect would be material, these

amounts are stated at their present values.

Contributions to the PRC local retirement schemes
pursuant to the relevant labour rules and regulations

(B&

SITEERIN  BUAARBITIIR)

1 EESFHEEGE)
t) EEEF

RET BB

WEREIK -

EHEERARAEMKR

e FERAL FFF
R~ 15 E SEFOR ART B 1
RIS BB AORATIR
EEERHAEBRGHNFEA
RET - WEM R KA B
HEEBEA  AIZEHA

BRIz BEMERES TR RE
A B T R AKET B4R

in the PRC are recognised as an expense in profit or MEFREEREEEER
loss as incurred. B .
(i) Share-based payments (i) LURBAEEZIR

BETRE2BREATER
P 7R o B B AN (5 4 AR SR AN
MERBEEKAR - AR
RELEARRAEEER
WitE UEBBRE K
RSN AR o R B 78
S FRCER B R R R A
BB BEOE - RIREAE
ZREFRAREERBHNA
By YHEEEBRERE
HYRIBEME ©

The fair value of share options granted to employees
is recognised as an employee cost with a
corresponding increase in a capital reserve within
equity. The fair value is measured at grant date using
the Black-Scholes model, taking into account the
terms and conditions upon which the options were
granted. Where the employees have to meet vesting
conditions before becoming unconditionally entitled
to the options, the total estimated fair value of the
options is spread over the vesting period, taking into
account the probability that the options will vest.
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Notes to the Financial Statements

B S ¥R R MY

(Expressed in Renminbi Yuan unless otherwise indicated)

1

(Br >

SIGNIFICANT ACCOUNTING POLICIES
(CONTINUED)

(t)

(u)

Employee benefits (Continued)
(i) Share-based payments (Continued)

During the vesting period, the number of share
options that is expected to vest is reviewed. Any
resulting adjustment to the cumulative fair value
recognised in prior years is charged/credited to the
profit or loss for the year of the review, unless the
original employee expenses qualify for recognition as
an asset, with a corresponding adjustment to the
capital reserve. On vesting date, the amount
recognised as an expense is adjusted to reflect the
actual number of options that vest (with a
corresponding adjustment to the capital reserve)
except where forfeiture is only due to not achieving
vesting conditions that relate to the market price of
the Company’s shares. The equity amount is
recognised in the capital reserve until either the
option is exercised (when it is included in the amount
recognised in share capital for the shares issued) or
the option expires (when it is released directly to
retained profits).

Income tax

Income tax for the year comprises current tax and
movements in deferred tax assets and liabilities. Current tax
and movements in deferred tax assets and liabilities are
recognised in profit or loss except to the extent that they
relate to items recognised in other comprehensive income
or directly in equity, in which case the relevant amounts of
tax are recognised in other comprehensive income or
directly in equity, respectively.

Current tax is the expected tax payable on the taxable
income for the year, using tax rates enacted or substantively
enacted at the end of the reporting period, and any
adjustment to tax payable in respect of previous years.

Deferred tax assets and liabilities arise from deductible and
taxable temporary differences respectively, being the
differences between the carrying amounts of assets and
liabilities for financial reporting purposes and their tax
bases. Deferred tax assets also arise from unused tax losses
and unused tax credits.
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Notes to the Financial Statements

B S #R R MY

(Expressed in Renminbi Yuan unless otherwise indicated)

1

(Br >

SIGNIFICANT ACCOUNTING POLICIES
(CONTINUED)

(u)

Income tax (Continued)

Apart from certain limited exceptions, all deferred tax
liabilities, and all deferred tax assets to the extent that it is
probable that future taxable profits will be available against
which the asset can be utilised, are recognised. Future
taxable profits that may support the recognition of deferred
tax assets arising from deductible temporary differences
include those that will arise from the reversal of existing
taxable temporary differences, provided those differences
relate to the same taxation authority and the same taxable
entity, and are expected to reverse either in the same
period as the expected reversal of the deductible
temporary difference or in periods into which a tax loss
arising from the deferred tax asset can be carried back or
forward. The same criteria are adopted when determining
whether existing taxable temporary differences support the
recognition of deferred tax assets arising from unused tax
losses and credits, that is, those differences are taken into
account if they relate to the same taxation authority and the
same taxable entity, and are expected to reverse in a
period, or periods, in which the tax loss or credit can be
utilised.

The limited exceptions to recognition of deferred tax assets
and liabilities are those temporary differences arising from
goodwill not deductible for tax purposes, the initial
recognition of assets or liabilities that affect neither
accounting nor taxable profit (provided they are not part of
a business combination), and temporary differences relating
to investments in subsidiaries to the extent that, in the case
of taxable differences, the Group controls the timing of the
reversal and it is probable that the differences will not
reverse in the foreseeable future, or in the case of
deductible differences, unless it is probable that they will
reverse in the future.

The amount of deferred tax recognised is measured based
on the expected manner of realisation or settlement of the
carrying amount of the assets and liabilities, using tax rates
enacted or substantively enacted at the end of the
reporting period. Deferred tax assets and liabilities are not
discounted.

208 GREENTOWN SERVICE GROUP CO. LTD. ANNUAL REPORT 2021

1TRERASN -

1

BIAARKETTIIR)

TESETEE (&)

(u)

Frig®t (%)
BRETEROBISMERIN - FREIE
ERBEREBELAEEEHBEE
(VAR SR A] BE B & SR M5t o M) BUfEE 7T
@%&%ﬁﬁ#ﬁﬁ%@ﬁ?“
PATERR - Al X FrRERR B A Y
%@%EE%ELHEQEW*%
J&ER T ) B 475 R B¢ () 3R 75 P AR A
ERERMELNSRE  ERXFE
BAAAZR B[R] — TR TSR N A — FE AR
HMERAR WA NHER
ZERRTEATEE B R — HARE] SRR
HEEMESRIAE R A RIR SO0
SN IMERREED - £EERE
FERTRE S Z R D R ER
BAMERE R R REERNELTR
HEER - TeXMHERNTE -
B i 5% 5 s 22 R SR AR R AR TS 14
RERERMERAR - BFENE
] Bh A A TR S 1R S K G B T
O - AIGEt AXE TR ER

RIELRIAEE R AER DD
SMERRAN AT IR A E R T E
S REXERNFENEESLA
BRVRER (R IERERA G
W—RD)EEMERERE UKk
HERHBARMNREGENERZE
BNBERRZEH  ARNAE
[ ] 2 1) 3 00 0 B ] L7 R TR
KK GO %5 =5 B
AT ERR - BIBRIFIR A REFE 2R
BOAER) -

EHERELEHIBECEIRREER
BEFMENBHRZERIEEN
n - FARSHRACERRELE
EMHRERTE - BERBBEER
BEHTIRTE -



Notes to the Financial Statements

B ISR AR B EE

(Expressed in Renminbi Yuan unless otherwise indicated) (B&

1

SIGNIFICANT ACCOUNTING POLICIES
(CONTINUED)

(u)

Income tax (Continued)

The carrying amount of a deferred tax asset is reviewed at
the end of each reporting period and is reduced to the
extent that it is no longer probable that sufficient taxable
profits will be available to allow the related tax benefit to
be utilised. Any such reduction is reversed to the extent
that it becomes probable that sufficient taxable profits will
be available.

Additional income taxes that arise from the distribution of
dividends are recognised when the liability to pay the
related dividends is recognised.

Current tax balances and deferred tax balances, and
movements therein, are presented separately from each
other and are not offset. Current tax assets are offset
against current tax liabilities, and deferred tax assets
against deferred tax liabilities, if the Company or the Group
has the legally enforceable right to set off current tax assets
against current tax liabilities and the following additional
conditions are met:

— in the case of current tax assets and liabilities, the
Company or the Group intends either to settle on a
net basis, or to realise the asset and settle the liability
simultaneously; or

— in the case of deferred tax assets and liabilities, if they
relate to income taxes levied by the same taxation
authority on either:

—  the same taxable entity; or

— different taxable entities, which, in each future
period in which significant amounts of deferred
tax liabilities or assets are expected to be
settled or recovered, intend to realise the
current tax assets and settle the current tax
liabilities on a net basis or realise and settle
simultaneously.
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Notes to the Financial Statements

B ISR AR B AL

(Expressed in Renminbi Yuan unless otherwise indicated)

1

(Bx %

SIGNIFICANT ACCOUNTING POLICIES
(CONTINUED)

Provisions and contingent liabilities

(v)

i)

(i)

Provisions and contingent liabilities

Provisions are recognised when the Group has a legal
or constructive obligation arising as a result of a past
event, it is probable that an outflow of economic
benefits will be required to settle the obligation and a
reliable estimate can be made. Where the time value
of money is material, provisions are stated at the
present value of the expenditure expected to settle
the obligation.

Where it is not probable that an outflow of economic
benefits will be required, or the amount cannot be
estimated reliably, the obligation is disclosed as a
contingent liability, unless the probability of outflow
of economic benefits is remote. Possible obligations,
whose existence will only be confirmed by the
occurrence or non-occurrence of one or more future
events are also disclosed as contingent liabilities
unless the probability of outflow of economic benefits
is remote.

Onerous contracts

An onerous contract exists when the Group has a
contract under which the unavoidable costs of
meeting the obligations under the contract exceed
the economic benefits expected to be received from
the contract. Provisions for onerous contracts are
measured at the present value of the lower of the
expected cost of terminating the contract and the net
cost of continuing with the contract.
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Notes to the Financial Statements

B ISR AR B EE

(Expressed in Renminbi Yuan unless otherwise indicated) (BR S1T5ERASN - HUAREITIIR)

1 SIGNIFICANT ACCOUNTING POLICIES 1 FESFHBE(E)
(CONTINUED)
(v) Provisions and contingent liabilities (Continued) (v) BERSREE(E)
(iiiy Contingent liabilities assumed in business (i) HEXESHMAENIRE
combinations &
Contingent liabilities assumed in a business R ETFE A OF B & T A I EE
combination which are present obligations at the date REARBEEETZHAGE
of acquisition are initially recognised at fair value, BEAFEEVSER IR
provided the fair value can be reliably measured. R EMFTEATE R
After their initial recognition at fair value, such ERNTFEENSERE
contingent liabilities are recognised at the higher of ZERNRBEBZYIPER
the amount initially recognised, less accumulated SER AT HE(WER) M
amortisation where appropriate, and the amount that BREMTFIVOEENSE
would be determined in accordance with note 1(v)(i). ZENESEER AER
Contingent liabilities assumed in a business ABHERENSAREBEBEZR
combination that cannot be reliably fair valued or EEREEA S SR
were not present obligations at the date of acquisition HEAWIRBEME  AIRR
are disclosed in accordance with note 1(v)(). B EE 1(v)(i) 55 ©
(w) Revenue and other income (w) UezsEBEHE MU A
Income is classified by the Group as revenue when it arises AEBEBBANAEEHBEF B
from the sale of goods, the provision of services or the use hHEER - IRERESEMARE
by others of the Group's assets under leases in the ordinary AAEEMEEEEMELENKA
course of the Group's business. DA E o
Revenue is recognised when control over a product or WA E R sk RS Hy 15 il g s 1% &=
service is transferred to the customer, or the lessee has the HPER o EME ARG % E EF R E
right to use the asset, at the amount of promised R HeBEAAREBBIEE
consideration to which the Group is expected to be ESRERRE  TRERRFE=
entitled, excluding those amounts collected on behalf of FHUWEHEEE o IWATBIRIZER
third parties. Revenue excludes value added tax or other sSKEMESER  WEHFEEMNES
sales taxes and is after deduction of any trade discounts. 0 -
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Notes to the Financial Statements

B S #R R MY

(Expressed in Renminbi Yuan unless otherwise indicated) (BR S1T5ERASN - HUAREITIIR)

1 SIGNIFICANT ACCOUNTING POLICIES 1
(CONTINUED)

(w) Revenue and other income (Continued)

ERETEE (F)
(w) WaREREAMWKA (45)

Where the contract contains a financing component which
provides a significant financing benefit to the customer for
more than 12 months, revenue is measured at the present
value of the amount receivable, discounted using the
discount rate that would be reflected in a separate
financing transaction with the customer, and interest
income is accrued separately under the effective interest
method. Where the contract contains a financing
component which provides a significant financing benefit to
the Group, revenue recognised under that contract includes
the interest expense accreted on the contract liability under
the effective interest method. The Group takes advantage
of the practical expedient in paragraph 63 of HKFRS 15 and
does not adjust the consideration for any effects of a
significant financing component if the period of financing is
12 months or less.

Further details of the Group's revenue and other income
recognition policies are as follows:

(i) Property service fees, consulting service fee and
community living service fee
For property services, the Group recognises revenue
in the amount to which the Group has the right to
invoice based on the value of performance
completed.

For property service income arising from properties
managed under lump sum basis, where the Group
acts as principal, the Group is entitled to revenue at
the value of property management service fee
received. For property service income arising from
properties managed under commission basis, where
the Group acts as an agent of the property owners,
the Group is entitled to revenue at a pre-determined
percentage or fixed amount of the property service
fees the property owners are obligated to pay.
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Notes to the Financial Statements

B S ¥R R MY

(Expressed in Renminbi Yuan unless otherwise indicated)

1

(Br >

SIGNIFICANT ACCOUNTING POLICIES
(CONTINUED)

(w) Revenue and other income (Continued)

@i)

(ii)

Property service fees, consulting service fee and
community living service fee (Continued)
Consulting services mainly include management
consulting services and property under construction
services. The Group recognises revenue as the
services are provided based on the value of
performance completed.

Community living services mainly include community
products and services, home living services,
community space services, property asset
management services and cultural & education
services. For sales of goods in community products
and services, and brokerage services in property asset
management services, the Group recognises revenue
at point in time when the property owners take
possession of and accept the goods and services. For
home living services, community space services,
cultural & education services and other community
living services, the Group recognises revenue when
the services are rendered. These community services
are normally billable immediately upon the services
are provided.

Rental income from operating leases

Rental income receivable under operating leases is
recognised in profit or loss in equal instalments over
the periods covered by the lease term, except where
an alternative basis is more representative of the
pattern of benefits to be derived from the use of the
leased asset. Lease incentives granted are recognised
in profit or loss as an integral part of the aggregate
net lease payments receivable. Contingent rentals are
recognised as income in the accounting period in
which they are earned.

1TRERASN -

1

BIAARKETTIIR)

ERETEE (F)
(w) WaREREAMWKA ()

(i)

(ii)
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Notes to the Financial Statements

B ISR AR B AL

(Expressed in Renminbi Yuan unless otherwise indicated)

1

(B&

SIGNIFICANT ACCOUNTING POLICIES
(CONTINUED)

(w) Revenue and other income (Continued)

(iii)

(iv)

(v)

Dividends

— Dividend income from unlisted investments is
recognised when the equity shareholder’s right
to receive payment is established.

— Dividend income from listed investments is
recognised when the share price of the
investment goes ex-dividend.

Interest income

Interest income is recognised as it accrues using the
effective interest method. For financial assets
measured at amortised cost or FVOCI (recycling) that
are not credit-impaired, the effective interest rate is
applied to the gross carrying amount of the asset. For
credit-impaired financial assets, the effective interest
rate is applied to the amortised cost (i.e. gross
carrying amount net of loss allowance) of the asset
(see note T1(m)(i)).

Government grants

Government grants are recognised in the statement
of financial position initially when there is reasonable
assurance that they will be received and that the
Group will comply with the conditions attaching to
them. Grants that compensate the Group for
expenses incurred are recognised as income in profit
or loss on a systematic basis in the same periods in
which the expenses are incurred. Grants that
compensate the Group for the cost of an asset are
initially recognised as deferred income and
consequently are effectively recognised in profit or
loss as other income on a systematic basis over the
useful life of the asset.
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Notes to the Financial Statements

B ISR AR B EE

(Expressed in Renminbi Yuan unless otherwise indicated) (B&

1

SIGNIFICANT ACCOUNTING POLICIES
(CONTINUED)

(x)

Translation of foreign currencies

Foreign currency transactions during the year are translated
at the foreign exchange rates ruling at the transaction
dates. Monetary assets and liabilities denominated in
foreign currencies are translated at the foreign exchange
rates ruling at the end of the reporting period. Exchange
gains and losses are recognised in profit or loss.

Non-monetary assets and liabilities that are measured in
terms of historical cost in a foreign currency are translated
using the foreign exchange rates ruling at the transaction
dates. The transaction date is the date on which the
Company initially recognises such non-monetary assets or
liabilities. Non-monetary assets and liabilities denominated
in foreign currencies that are stated at fair value are
translated using the foreign exchange rates ruling at the
dates the fair value was measured.

The results of foreign operations are translated into RMB at
the exchange rates approximating the foreign exchange
rates ruling at the dates of the transactions. Statement of
financial position items are translated into RMB at the
closing foreign exchange rates at the end of the reporting
period. The resulting exchange differences are recognised
in other comprehensive income and accumulated
separately in equity in the exchange reserve.

On disposal of a foreign operation, the cumulative amount
of the exchange differences relating to that foreign
operation is reclassified from equity to profit or loss when
the profit or loss on disposal is recognised.

1

SITEERRIN  BUAARBITIIR)

TESETEE (&)

(x)

HERE
FRINER H LR 5 B HIEXE
B SNEFHENEB EENRAE
BHREMARMERRE - EXRE
RIBEEPHER

PASNES $2 R St IR AR SHE R IEE M 1S
BENAE  NEXZBEMEXRR
B ARRISHERZFIHERE
EXBENAHRRSBEH - A5
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BERBBENRATFENEZAN
PE R o

BINEB 2 RE TR ZBHEE
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Notes to the Financial Statements

B ISR AR B AL

(Expressed in Renminbi Yuan unless otherwise indicated)

1

(B&

SIGNIFICANT ACCOUNTING POLICIES
(CONTINUED)

(y)

(2)

Borrowing costs

Borrowing costs that are directly attributable to the
acquisition, construction or production of an asset which
necessarily takes a substantial period of time to get ready
for its intended use or sale are capitalised as part of the
cost of that asset. Other borrowing costs are expensed in
the period in which they are incurred.

The capitalisation of borrowing costs as part of the cost of a
qualifying asset commences when expenditure for the asset
is being incurred, borrowing costs are being incurred and
activities that are necessary to prepare the asset for its
intended use or sale are in progress. Capitalisation of
borrowing costs is suspended or ceases when substantially
all the activities necessary to prepare the qualifying asset
for its intended use or sale are interrupted or complete.

Related parties
(@) A person, or a close member of that person’s family,
is related to the Group if that person:

(i) has control or joint control over the Group;

(i) has significant influence over the Group; or

(i) is a member of the key management personnel
of the Group or the Group's parent.
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Notes to the Financial Statements

B ISR AR B EE

(RS TTRERASN - BIAARETTIIR)

(Expressed in Renminbi Yuan unless otherwise indicated)

1 SIGNIFICANT ACCOUNTING POLICIES
(CONTINUED)

(z) Related parties (Continued)
(b)  An entity is related to the Group if any of the following

1 FESFHBE(E)

(z) BAEERA (&)
b) HEATEMRIBRT ZE®

conditions applies: BN 2 [ 5 R
(i)  The entity and the Group are members of the () ZELERAEEHER
same group (which means that each parent, —E=FE ke A A (8D
subsidiary and fellow subsidiary is related to the SN G NGNS aG
others). ZWBATEEE N
B) -

(i)

One entity is an associate or joint venture of the
other entity (or an associate or joint venture of a
member of a group of which the other entity is a
member).

Both entities are joint ventures of the same third

(i)

(iii)

XERES—BERBNOH
BRRRABAT

S-EBAKEATH
KEBRK B R R B

ERATRABRA) -

party. FTEEERT -

(iv)  One entity is a joint venture of a third entity and (v) HEEEE=HEENY
the other entity is an associate of the third ABATTHR—EER
entity. REZFE=ZHEBHOEE

NGIIE

The entity is a post-employment benefit plan for
the benefit of employees of either the Group or
an entity related to the Group.

ZEBEEERHTEN
TAKENELAEEA
ARt ) B B2 RO (B B R BE
Bg RN E o

(vi)  The entity is controlled or jointly controlled by a (Vi) ZEBZ@@EEDTHE
person identified in (2)(a). Bl By A 12 ) 2k 2L B4
il o

(vii)

(viii)

A person identified in (z)(a)(i) has significant
influence over the entity or is a member of the
key management personnel of the entity (or of a
parent of the entity).

The entity, or any member of a group of which it
is a part, provides key management personnel
services to the Group or to the Group's parent.

(vii)

(viii)

TE (2)(@)() T BT 8Bl B
ATHZEBEEAY
271 HZALRZE
B(AEZEENER
AMEREERARN
K& -

FIAS B AKEZ
BREREIEEEA
B 2 B E TS
KEZEMKERT -
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Notes to the Financial Statements

B S #R R MY

(Expressed in Renminbi Yuan unless otherwise indicated) (BR S1T5ERASN - HUAREITIIR)

1 SIGNIFICANT ACCOUNTING POLICIES
(CONTINUED)

(z) Related parties (Continued)
Close members of the family of a person are those family
members who may be expected to influence, or be
influenced by, that person in their dealings with the entity.

(aa) Segment reporting

Operating segments, and the amounts of each segment
item reported in the financial statements, are identified
from the financial information provided regularly to the
Group's most senior executive management for the
purposes of allocating resources to, and assessing the
performance of, the Group's various geographical
locations.

Individually material operating segments are not
aggregated for financial reporting purposes unless the
segments have similar economic characteristics and are
similar in respect of the nature of products and services, the
nature of production processes, the type or class of
customers, the methods used to distribute the products or
provide the services, and the nature of the regulatory
environment. Operating segments which are not
individually material may be aggregated if they share a
majority of these criteria.

2 ACCOUNTING JUDGEMENT AND ESTIMATES

The preparation of the financial statements in conformity with
HKFRSs requires the use of certain critical accounting estimates.
It also requires management to exercise its judgement in
applying the Group's accounting policies, which are continually
evaluated and are based on historical experience and other
factors, including expectations of future events that are believed
to be reasonable under the circumstances.

The following critical accounting policies involve the most

significant judgements and estimates used in the preparation of
the financial statements.
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Notes to the Financial Statements

B S ¥R R MY

(Expressed in Renminbi Yuan unless otherwise indicated) (BR S1T5ERASN - HUAREITIIR)

2 ACCOUNTING JUDGEMENT AND ESTIMATES
(CONTINUED)
Notes 14, 15, 28 and 34 contain information about the
assumptions and their risk factors relating to brand with indefinite
useful life and goodwill impairment, equity settled share-base
transactions and fair value of financial instruments. Other key
sources of estimation uncertainty are as follows:

(i) Impairment for trade and other receivables

The impairment allowances for trade and other receivables
are based on assumptions about risk of expected credit
loss rates. The Group adjusts judgement in making these
assumptions and selecting inputs for computing such
impairment loss, broadly based on the available customers'
historical data, existing market conditions including forward
looking estimates at the end of each reporting period. Any
change in such assumptions and judgement would affect
the expected credit loss to be recognised and hence the
net profit in future years.

(ii) Recognition of deferred tax assets

Deferred tax assets in respect of tax losses carried forward
and deductible temporary differences are recognised and
measured based on the expected manner of realisation or
settlement of the carrying amount of the relevant assets
and liabilities, using tax rates enacted or substantively
enacted at the end of each reporting date. In determining
the carrying amounts of deferred tax assets, expected
taxable profits are estimated which involves a number of
assumptions relating to the operating environment of the
Group and require a significant level of judgement
exercised by the directors. Any change in such assumptions
and judgement would affect the carrying amounts of
deferred tax assets to be recognised and hence the net
profit in future years.

SR HE R A (&)

MsE14 15 28 R4 EBRBRLEAES
MR FEAFTHNREREERE - #
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Notes to the Financial Statements

AR ERARMYRE

(Expressed in Renminbi Yuan unless otherwise indicated) (BR S1T5ERASN - HUAREITIIR)

2 ACCOUNTING JUDGEMENT AND ESTIMATES 2 € ¥ER{&st(E)
(CONTINUED)

(iii) Impairment of non-current assets

(iii) FRBEERE

If circumstances indicate that the carrying amounts of
property, plant and equipment, right-of-use assets,
intangible assets, goodwill, interest in associates, interest in
joint ventures and investment properties may not be
recoverable, the assets may be considered impaired and
are tested for impairment. An impairment loss is recognised
when the asset’s recoverable amount has declined below
its carrying amount. The recoverable amount is the greater
of the fair value less costs to sell and value in use. In
determining the recoverable amount which requires
significant judgements, the Group estimates the future cash
flows to be derived from continuing use and ultimate
disposal of the asset and applies an appropriate discount
rate to these future cash flows.
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Notes to the Financial Statements

B ISR AR B EE

(Expressed in Renminbi Yuan unless otherwise indicated) (BR S1T5ERASN - HUAREITIIR)

3 REVENUE AND SEGMENT REPORTING 3 WARZEER
(a) Revenue (a) WA
The principal activities of the Group are provision of TEENFEXBKARBEYER
property services, community living services and consulting %~ BEl& RS R eE AR o
services.
(i) Disaggregation of revenue iy WAED
Disaggregation of revenue by major service line is as RIBERBREBANE S
follows: N
2021 2020
2021 20205
RMB’000 RMB'000

ARBTFR ARETT

Revenue from contracts with ERMBERELERE 155
customers within the scope of HERNZREHREF

HKFRS 15 BHHBA
Disaggregated by major service lines &+ 2 ¥ 7 42| 5
Property services Y3 RS 7,769,559 6,428,756
Community living services &= R 2,810,232 2,177,001
Consulting services BRI 1,938,704 1,427,895
12,518,495 10,033,652
Revenue from other sources Ha AR A
Gross rentals from investment REYEHSERE
properties
— Community living services — B[R R 26,253 -
— Consulting services — B IRFE 21,383 71,994
12,566,131 10,105,646
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B S #R R MY

(Expressed in Renminbi Yuan unless otherwise indicated) (BR S1T5ERASN - HUAREITIIR)

3 REVENUE AND SEGMENT REPORTING 3 WARDE2®H (&)
(CONTINUED)
(@) Revenue (Continued) (@) WA(E)

(i) Disaggregation of revenue (Continued) (i WABS (&)
Disaggregation of revenue from contracts with REBBMBHREERE 1S
customers within the scope of HKFRS 15 by timing of TREENE P& LW AR
revenue recognition is as follows: AHERREEI DT

2021 2020
2021 % 2020 F
RMB’000 RMB’000

AR¥®TR ARETT

Revenue recognised over time: PERER R Z WA

Property services LEE

Property services W E RIS 7,769,559 6,428,756

Community living services B & R %

Community products and services  [B[& & 5 81 RS 186,880 172,694

Home living services BRAER 193,517 147,241

Community space services & Z= R AR 7% 223,971 194,632

Property asset management services )2 & & & 12 iR 7% 152,713 130,992

Cultural & education services AL B R 460,367 316,840
1,217,448 962,399

Consulting services B R

Property under construction services 1242 fR 7% 1,598,010 1,189,722

Management consulting services EIR RS 340,694 238,173
1,938,704 1,427,895

10,925,711 8,819,050
Revenue recognised at point RERBRBEZZBA -
in time:

Community living services E &R

Community products and services [ 2 o A AR 7% 992,608 634,518

Property asset management services )% & & IR RIS 600,176 580,084
1,592,784 1,214,602

12,518,495 10,033,652

Disaggregation of revenue from contracts with HHIBA BH R P A HWA

customers by geographical location is disclosed in BRI D M EE b)) R E -

notes 3(b)(i).

No revenue from transaction with single external HMES N EEET SR

customer amounts to 10% or more of the Group's AEAREBN L 25| R W

revenue for each of the periods presented. WA10% kA L o
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B ISR AR B EE

(Expressed in Renminbi Yuan unless otherwise indicated)

3 REVENUE AND SEGMENT REPORTING
(CONTINUED)

Revenue (Continued)

(a)

(ii)

(iii)

Revenue expected to be recognised in the future
arising from contracts with customers in existence
at the reporting date

For property services and consulting services, the
Group recognises revenue as the services are
provided and recognises to which the Group has a
right to invoice and that corresponds directly with the
value of performance completed. The Group has
elected the practical expedient for not to disclose the
remaining performance obligations for these types of
contracts. The majority of the property service
contracts do not have a fixed term. The term of the
contracts for consulting services is generally set to
expire when the counterparties notify the Group that
the services are no longer required.

For community living services that involved provision
of services and goods, they are rendered in a short
period of time and there is no unsatisfied
performance obligation at the end of respective
periods.

There were no significant incremental costs to obtain
a contract.

(Br = 1TRERAS -

BHIAARETIIR)

3 WARZHEHR(E)

(a)

WA (%)

(ii)

(iii)
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B ISR AR B AL

(Expressed in Renminbi Yuan unless otherwise indicated) (F& 5

3 REVENUE AND SEGMENT REPORTING
(CONTINUED)
(b) Segment reporting
The Group manages its businesses by geographical
location. In a manner consistent with the way in which
information is reported internally to the Group's most

senior executive management for the purposes of resource

allocation and performance assessment, the Group has
presented the following seven reportable segments.

(i)

Region 1: Hangzhou (include Yuhang)

Region 2: Yangtze River Delta Region (include
Ningbo)

Region 3: Pearl River Delta Region
Region 4: Bohai Economic Rim Region
Region 5: Australia

Region é: Other overseas and Hongkong Regions

Region 7: Other mainland China Regions

Segment results, assets and liabilities

For the purposes of assessing segment performance
and allocating resources between segments, the
Group's senior executive management monitors the
results, assets and liabilities attributable to each
reportable segment on the following bases:

Segment assets include all non-current assets and
current assets with the exception of deferred tax
assets. Segment liabilities include trade and other
payables of the individual segments and bank
borrowings managed directly by the segments with
exceptions of current taxation and deferred tax
liabilities.
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B ISR AR B EE

(Expressed in Renminbi Yuan unless otherwise indicated) (F& 5

3 REVENUE AND SEGMENT REPORTING
(CONTINUED)

(b) Segment reporting (Continued)

i)

Segment results, assets and liabilities (Continued)
Revenue and expenses are allocated to the reportable
segments with reference to revenue generated by
those segments and the expenses incurred by those
segments or which otherwise arise from the
depreciation or amortisation of assets attributable to
those segments.

The measure used for reporting segment profit is
profit before taxation. In addition to receiving
segment information concerning profit before
taxation, management is provided with segment
information concerning revenue (including inter
segment sales), interest income and expense from
cash balances and borrowings managed directly by
segments, depreciation and amortisation, impairment
losses and additions to non-current segment assets
used by the segments in their operations. Inter-
segment sales are priced with reference to prices
charged to external parties for similar orders.

Information regarding the Group’s reportable
segments as provided to the Group’s most senior
executive management for the purposes of resource
allocation and assessment of segment performance
for the years ended 31 December 2021 and 2020 is set
out below:

1TRERASN -
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B S #R R MY

(Expressed in Renminbi Yuan unless otherwise indicated)

3 REVENUE AND SEGMENT REPORTING

(RS TTRERASN - BIAARETTIIR)

3 WARZHEHR(E)

(CONTINUED)
(b) Segment reporting (Continued) (b) AHW2F|(E)
(i)  Segment results, assets and liabilities (Continued) iy 2HBEE BEREESE)

Year ended 31 December 2021

HZ2021 1283 BLEE
Hangzhou Yangtze River Delta Region
LR REAHE
Yangtze Other
River overseas Other
Hangzhou Region Pearl River Bohai and  mainland
(exclude Yuhang (exclude Ningbo Delta  Economic Hongkong China
Yuhang) Region Ningbo) Region Region  RimRegion  Australia Regions Regions Total
At
i REAKE RiE BAMEAN  HEAE
(FEERR)  AHBE (TEEER) ERHE H=AE SEEME RANE  FEHE  HEHE a3t
RMB'000  RMB'000 RMB'000 RMB'000 ~ RMB'000  RMB'000  RMB'000  RMB'000 RMB'000 RMB'000
ARBTR ARMTR ARMTR ARMTR ARMTT AR®TR ARETR ARMTR ARMTR ARMT:R
Revenue from external SEEPRA
customers 3,702,059 538,668 3,679,847 785,486 769,605 1,630,294 381,114 - 1,079,058 12,566,131
Inter-segment revenue ABEBA 106,701 8,799 34,251 1,251 2,397 10,944 - - 12152 176,495
Reportable segment revenue EESVEON 3,808,760 547,467 3,714,098 786,737 772,002 1,641,238 381,114 - 1091210 12,742,626
Reportable segment profit TERABAE 231,548 41,694 407,402 89,289 87,248 139,618 16,794 62,596 134532 1,210,721
Interest income FEHA 56,980 1 1,058 2,553 96 404 1 18,785 292 80,180
Interest expense (excluding FERT
expense capitalised) (TRIEEALRR) (7,801) (649) (2,378) (368) (132) (4.871) (37,420) (125) (634) (54,378)
Share of profits less losses of AEBELANARER
associates 5311 - - - - 165 - 15,205 - 20,681
Share of profits less losses of MEAEDANERER
joint ventures (625) - (21) - - (6) 573 - - (79)
Loss on disposal of associates HERLN AN EE (2,844) - - - - - - (4,384) - (7,228)
Depreciation and amortisation FENEREH
for the year (excluding (FEEERRY)
expense capitalised) (172,327) (8,838) (35,333) (9,516) (4,484) (37,254) (84,593) (1) (25793)  (378,139)
Reportable segment assets TEHEAHEE 18,838,178 474013 4,756,015 1,055,950 827,835 1578562 1,354,268 2,708,185 1,264,489 32,857,495
Including: o
Interest in joint ventures WNAEARMES 5,061 - 458 - - 249 1,499 58,844 - 66,111
Interest n associates REE QAR 347,447 - 40,000 - - 344 -8 - 656,002
Other financial assets EheREE 967,552 - 19,239 - - - - 1,068,883 - 2,085,674
Additions to property, plant and FARENE - BERRE
equipment, right-of-use assets, FREEE RENE-
investment properties, intangible BREEREE
assets and goodwill during the year 21171 6,203 52,245 11,751 1732 133,925 276,026 - 80,916 995,975
Reportable segment liabilities PSRt 18,112,926 214,506 3,096,669 655,146 474,923 866,487 966,722 60,027 688,389 25,135,795
GREENTOWN SERVICE GROUP CO. LTD. ANNUAL REPORT 2021
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PR ERARMIEE

(Expressed in Renminbi Yuan unless otherwise indicated) (BR S1T5ERASN - HUAREITIIR)

3 REVENUE AND SEGMENT REPORTING 3 WARZEZEHR(E)
(CONTINUED)
(b) Segment reporting (Continued) (b) DERH(E)
(i) Segment results, assets and liabilities (Continued) iy oEE BERAGSE)
Year ended 31 December 2020
HZ0NENANBLER
Hangzhou Yangtze River Delta Region
M REAHE
Yangtze Other
River overseas Other
Hangzhou Region Pearl River Bohai and  mainland
(exclude Yuhang (exclude Ningbo Delta  Economic Hongkong China
Yuhang) Region Ningbo) Region Region  Rim Region Australia Regions Regions Totel
At
il R=fiE BHE BMER  hEAR

(TefE)  ANEE (TEEER ERME KoAME GEEME BANE 28R AbME st
RMB'000 RMB'000 RMB'000 RMB'000 RMB'000 RMB'000 RMB'000 RMB'000 RMB'000 RMB'000
ARBTL ARBTL ARBTR ARBTT ARETR ARETR ARETR ARETR ARETR  ARETR

Revenue from external customers SHEPEFHA 2940990 446,525 312391 670,681 582,696 1,310,678 218,058 - 763627 10,105,646
Inter-segment revenue AHERA 54,204 11,766 1509 2463 430 7,481 - 895 1515 93,853
Reportable segment revenue EES:VE:LON 2,995,194 45820 3127490 673,144 583,126 1,318,159 218,058 895 765142 10,199,499
Reportable segment profit PER: V- 184,403 28491 340,856 99,216 63,645 72,89 59,547 60,527 93432 1,003,011
Interest income HMEHA 28,768 21 1,088 129 43 334 102 18,59 3 49,307
Interest expense (excluding expense ~ FSFI%

capitalised) (FaREERERR) (16,599) (394) (1,403) 0 (20) (103) (23042 (7.414) (56) (49.437)
Share of profits less losses of associates  A{EBE 1 & F|ERER 15,329 - - - - (251) - 8,525 - 23,603
Share of profits less losses of AMERERTHEREE

joint ventures 4617 - 1) - - - - - - 45%
Gain on disposal of associates LEBSN ANk 11,605 - - - - - - - - 11,605
Depreciation and amortisation for the  F & R

year (excluding expense capitalised)  (FRIFEALER) (176,385) (7,597) (12891) (7,200 2132) (11,340) (64,095) (285) (3307 (285232)
Reportable segment assets TEHEAHEE 6,142,606 416,854 3,104,150 898,641 841,642 1,212,627 1,235,169 3,882,146 947120 18,680,955
Including: o

Interest n joint ventures RAERANER 6,687 - 479 - - - 103 218723 - 26922

Interest in associates RELRRNES 182,204 - 149 - - - - 271,558 - 453911

Other financial assets S REE 557428 - 47585 - - - - 852,99 - 1,458,007

Additions to property, plant and FRRENE  BERRE
equipment, right-of-use assets, FREAE  RENE

investment properties and NREREE
intangible assets during the year 3533%3 15,695 54,042 6293 4993 25502 269372 518 433 734,071
Reportable segment liabilities PSRt 6,150,429 213945 1,794,895 566,270 587,259 586,373 769,465 103752 517081 11289469
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B ISR AR B AL

(Expressed in Renminbi Yuan unless otherwise indicated) (BR S1T5ERASN - HUAREITIIR)

3 REVENUE AND SEGMENT REPORTING 3 WARDSEEH(EF)
(CONTINUED)
(b) Segment reporting (Continued) (b) DERH(E)
(i) Reconciliations of reportable segment revenues, iy AE2HFI2PHA - -8BR- &
profit or loss, assets and liabilities EREBENHIE
2021 2020
2021 % 2020 %
RMB’000 RMB'000
AR¥T T AREETIT
Revenue ON
Reportable segment revenue A 28R 5 WA 12,742,626 10,199,499
Elimination of inter-segment revenue %4> 25 & W A (176,495) (93,853)
Consolidated revenue (note 3(a)) LA WA (M7E3(@)) 12,566,131 10,105,646
2021 2020
2021 % 2020
RMB'000 RMB’000
ARET T AREEFIT
Profit FHE
Reportable segment profit A] 2 R0 S0 F)E 1,210,721 1,003,011
Elimination of inter-segment profits 1§55 2B & %1 & (19,679) -
Reportable segment profit derived KB EBINIEEF
from Group's external customers Al 2o EBFE 1,191,042 1,003,011
Consolidated profit before taxation & A4z & FE 1,191,042 1,003,011
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B ISR AR B EE

(Expressed in Renminbi Yuan unless otherwise indicated) (B&

SITHAN - AUARETIIR)

3 REVENUE AND SEGMENT REPORTING 3 WARZDEZH (&)

(CONTINUED)
(b) Segment reporting (Continued) (b) DERH(E)
(ii) Reconciliations of reportable segment revenues, (i) AEWMHLIBUA - -EFE B
profit or loss, assets and liabilities (Continued) EREENEEE)
2021 2020
2021 % 2020 %
RMB’000 RMB'000
AR¥T T ARETIT
Assets BE
Reportable segment assets A2 EE 32,857,495 18,680,955
Elimination of inter-segment 8 o 20 e W 5108
receivables (18,719,722) (5,802,950)
Deferred tax assets REFTEEE 236,978 200,789
Consolidated total assets SEBEEE 14,374,751 13,078,794
2021 2020
2021 F 2020 %
RMB'000 RMB'000
ARET AREEFIT
Liabilities aE
Reportable segment liabilities AEmoHasE 25,135,795 11,289,469
Elimination of inter-segment B8 > S0 A 5108
payables (18,719,722) (5,802,950)
Current taxation BNEAFR I8 512,094 404,411
Deferred tax liabilities ELEHIEAE 76,322 75,821
Consolidated total liabilities SEEARE 7,004,489 5,966,751
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(Expressed in Renminbi Yuan unless otherwise indicated) (BR S1T5ERASN - HUAREITIIR)

4 OTHER REVENUE AND OTHER NET INCOME 4 HW AFEM Rz

2021 2020
20214 2020 F
RMB’'000 RMB'000
ARET T ARBFT
Other revenue H it A
Government grants (note (i)) IRIF B (B () 88,670 129,701
Others HAith 9,259 8,276
97,929 137,977
(i)  Government grants mainly represent unconditional ()  BUTHIBNE B 5 TIRATH R R

HE BRI BB -

discretionary financial support from local municipal
government authorities.

HE2021F12A3MBILFEE &
EEBGEZ2019FEHUBRFES
Z 15 ([COVID-19)) #) 52 2 i 15
FERA IR T B U A A R ¥ 2,745,000
7L (20204F : A R ¥ 45,003,000 7T )
Mg ER R A R 41,248,000 70
(20204 : AR 38,208,0007C) °

During the year ended 31 December 2021, the Group
received the subsidy income of RMB2,745,000 (2020:
RMB45,003,000) from the relevant government in relation to
the impact of the Coronavirus Disease 2019 (“COVID-19")
and value-added tax refund of RMB41,248,000 (2020:
RMB38,208,000).

2021 2020
2021 2020 4F
RMB’'000 RMB'000
ARBT T ARETT
Other net income H A FU S
Net loss on sale of property, HEWE - BER
plant and equipment HBEETRE (464) 371)
Net realised and unrealised BAFEGABRND EIRAM
gains/(losses) on FVPL R (BEE) %58
— Convertible notes — AR ERE 20,161 18,381
— Unlisted equity investments — I ETRAIEE 2,981 (6,660)
— Treasury products —EBMER 10,069 4,381
— Listed equity securities — ERAES 48,740 77,321
— Funds —He 8,573 3,076
Net foreign exchange gains b 5 F U e 10,847 2,701
100,907 98,829
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(Expressed in Renminbi Yuan unless otherwise indicated) (BR S1T5ERASN - HUAREITIIR)

5 PROFIT BEFORE TAXATION 5 HATRIE
Profit before taxation is arrived at after charging/(crediting): BEIAEIG S GEA) TS EEBES -
2021 2020
2021 F 20204
RMB’000 RMB'000
AR¥ET T ARBFT
(a) Net finance costs (a) BEKAEE
Interest income on listed debt EmERTAMNEKRA
instruments (6,138) (4,942)
Interest income on bank deposits RITERFBWA (74,042) (44,365)
Interest expense on bank loans RITEFFEZH 4,359 13,907
Interest on lease liabilities HEAEHNR 64,248 51,275
Less: interest expense capitalised B EREERFTELRN
into assets under construction* N B s * (14,229) (15,745)
Net finance (income)/costs BE (WA, /B FRE (25,802) 130
* The interest expense have been capitalised at a rate of 4.65% per annum * FB 32 H BA 4.65% B9 5 R 5 & ANk (2020 6F -
(2020: 4.9%). 4.9%) °
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(Expressed in Renminbi Yuan unless otherwise indicated) (BR S1T5ERASN - HUAREITIIR)

5 PROFIT BEFORE TAXATION (CONTINUED) 5 BiarFE(E&E)

2021 2020
20214 2020 F
RMB’'000 RMB'000
ARET ARBTT
(b) Staff costs (b) BEIpA
Salaries and other benefits HEREMEF 3,600,928 3,003,136
Equity-settled share-based payment R EER D 'R
expense (note 28) (Ffi7E28) 58,337 57,200
Contributions to defined AREMFET B
contribution scheme (note (i) (BFEE ) 512,393 300,459
4,171,658 3,360,795
Included in: A
— Cost of sales — HEK A 3,359,953 2,695,355
— Administrative expenses — T X 701,737 580,091
— Selling and marketing expenses — HE LAY 109,968 85,349
4,171,658 3,360,795
()  Employees of the Group's PRC subsidiaries are required to () AEEMPEMBEATMESEESM
participate in a defined contribution scheme administered B35 IR IR MBS ) A
and operated by the local municipal government. The FEHE c AEBEWFRENB AR
Group’s PRC subsidiaries contribute funds which are EMAMRARENEESTSET
calculated on certain percentages of the employee salary BothRFEIHZK - AEEER
as agreed by the local municipal government to the scheme PRAEH) o
to fund the retirement benefits of the employees.
The Group has no other material obligation for the payment Br bt EHRIN - AREEREE
of retirement benefits associated with these schemes ftb B33% S5 5t &1 4 B 60 IR KRR A 3R
beyond the annual contributions described above. WEAREME -
Due to the impact of COVID-19, a number of policies including BN COVID-19H & - T B 2020 F 2
the relief of social insurance have been promulgated by the RREMRTEERELERBREANNZ
government since February 2020 to expedite resumption of BN - ANNREEEBAIRTE - 1
economic activities, which resulted in the relief of certain EYEHE2020512A31BILEERE
contributions of RMB 119,909,000 to defined contribution scheme HAFEBEREAETHRIRAREK
during the year ended 31 December 2020. 119,909,000 7T, °
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(Expressed in Renminbi Yuan unless otherwise indicated) (BR S1T5ERASN - HUAREITIIR)

5 PROFIT BEFORE TAXATION (CONTINUED)

5 HATAE (&)

2021 2020
2021 £ 2020 ¢
RMB'000 RMB’000
AR¥ET T ARBFT
(c) Otheritems HibE g
Impairment losses BEEE
— trade and other receivables — B 5 R E AR FIE 90,167 99.599
— interest in an associate (note 16) — R E R RIS
(FizE16) - 16,000
Depreciation charge FrEmM
— property, plant and equipment — YE - BENERE 138,614 109,306
— right-of-use assets —ERAREE 170,078 127,801
— investment properties — LB E 26,742 12,558
Amortisation charge B
— intangible assets — B EE 42,705 35,567
Expense relating to short-term leases RHEEMEEER
(including other leases with (B FE2020512 A 31 H
remaining lease term ended on or 2 BIEIEAR E A E)
before 31 December 2020) (P 5E 13(a))
(note 13(a)) 99,916 89,039
Expense relating to leases of HEREBEEEHERRBAN
low-value assets, excluding FX @ TRIEEHE
short-term leases of low-value BEHAEHE
assets (note 13(a)) (P 5E13(a)) 594 210
Cost of inventories FERAK 768,532 492,130
Outsourcing labor costs SNBE TR 3,858,294 3,181,199
Auditors’ remuneration 2 BRAD B
— annual audit services — FEEHRE 3,700 3,350
— review services — EH R 1,150 1,150
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(Expressed in Renminbi Yuan unless otherwise indicated) (BR S1T5ERASN - HUAREITIIR)

6 INCOME TAX IN THE CONSOLIDATED 6 #HKEEFREMEZEWERZ
STATEMENT OF PROFIT OR LOSS AND Fri8®
OTHER COMPREHENSIVE INCOME
(a) Taxation in the consolidated statement of profit or (a) HEBEZRZBEREK:

loss represents:

2021 2020
2021 & 2020
RMB’000 RMB’000
AR¥ET T AREFT
Current tax — PRC corporate BEABiTE — PR EMEH
income tax
Provision for the year F B 333,327 279,492
Under/(over)-provision in respect BEFEERETR (BEREE)
of prior years 2,149 (2,515)
335,476 276,977
Current tax — Overseas corporate  BIHi#i 18 — D EFTEH
income tax
Provision for the year FEEE 13,124 12,757
Deferred tax ELEBE
Origination and reversal of temporary  ETRFZ 58 7 B4 M T
differences (48,002 (27,380)
300,598 262,354
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(Expressed in Renminbi Yuan unless otherwise indicated)

6

INCOME TAX IN THE CONSOLIDATED
STATEMENT OF PROFIT OR LOSS AND
OTHER COMPREHENSIVE INCOME

(CONTINUED)

(b) Reconciliation between tax expense and

(BR = 1TRERASD -

BHIAARETIIR)

6 HeEmkHMEERERZ

Fri&% ()

(b) BIAMXEZEABRGAHEZ

accounting profit at applicable tax rates: SR BEZHER
2021 2020
2021 & 2020 4F
RMB'000 RMB’000
ARET T ARBFT
Profit before taxation 75t B ) 1,191,042 1,003,011
National tax on profit before taxation, FigIF|EZF&EFHIE -
calculated at the rates applicable BRI IE R AR
to profits in the tax jurisdictions EANFERERTE
concerned (note (i) (M#EG)) 290,417 252,587
Tax benefit of subsidiaries subjectto ~ MiIBAFEREREMR TN E
preferential tax rates (note (ii)) (B 3E (i) (16,678) (11,099)
Tax effect of non-deductible expenses, NA[1FFISL 2 TS £ -
net of non-taxable income Nk IEFERR R UK (1,205) 4,432
Additional deduction for qualified B BRI AR Z ZEINIR
research and development cost (B 3E Gin))
(note (iii) (8,988) (3,445)
Tax effect of unused tax losses FERZ A ERAMERBEZ
not recognised R 2 39,729 25,749
Recognition of temporary deductible  HERBEFERER S
differences and tax losses not IRIEFIB B B 7 Gy
recognised as deferred tax AT HNA 2= 28 N i TR B 48
assets in previous years (6,367) (3,776)
Reversal of deferred tax in prior years @ 7E 4 [& & 1T 7 18 84 4] 6,039 8,066
Tax effect of share of results of LB E R A REE AR
associates and joint ventures HEEIHBTE (4,498) (7,645)
Under/(over)-provision in respect of BEEERETE, (GREEE)
prior years 2,149 (2,515)
Actual tax expense BEBRMIBRAX 300,598 262,354
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(Expressed in Renminbi Yuan unless otherwise indicated) (BR S1T5ERASN - HUAREITIIR)

6 INCOME TAX IN THE CONSOLIDATED
STATEMENT OF PROFIT OR LOSS AND
OTHER COMPREHENSIVE INCOME
(CONTINUED)

(b) Reconciliation between tax expense and
accounting profit at applicable tax rates:
(Continued)

(i)  Pursuant to the rules and regulations of the Cayman
Islands and the British Virgin Islands (“BVI"), the
Group is not subject to any income tax in the Cayman
Islands and BVI.

The income tax rate applicable to Group entities
incorporated in Hong Kong for the income subject to
Hong Kong Profits Tax is 16.5%. No provision for
Hong Kong Profits Tax has been made as the Group
did not earn any income subject to Hong Kong Profits
Tax during the year ended 31 December 2021 and
2020.

The income tax rate applicable to Group entities
incorporated in Australia for the income subject to
Income Tax Assessment Act 1997 during the reporting
period is 30%.
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B S ¥R R MY

(Expressed in Renminbi Yuan unless otherwise indicated) (BR S1T5ERASN - HUAREITIIR)

6 INCOME TAX IN THE CONSOLIDATED 6 HEeBEmRkHEMEZEKERZ

STATEMENT OF PROFIT OR LOSS AND Fri&% ()

OTHER COMPREHENSIVE INCOME

(CONTINUED)

(b) Reconciliation between tax expense and by BEMIHEREABRETEZ
accounting profit at applicable tax rates: SFEZEER  (8)
(Continued)

(i) PRC Corporate Income Tax (i) WHECEMRESH
The Group’s PRC subsidiaries are subject to PRC BrBREEBPIN AEEMHF
income tax at 25% unless otherwise specified. Bt A R BIRFBFTEH

For certain subsidiaries recognised as a small
profit enterprise in 2021, the portion of annual
taxable income amount, which does not exceed
RMB1 million, shall be computed at a reduced
rate of 12.5% (2020: 25%) as taxable income
amount, and be subject to enterprise income
tax at 20% (2020: 20%). And the portion of
annual taxable income, which exceeds RMB1
million but does not exceed RMB3 million, shall
be computed at a reduced rate of 50% (2020:
50%) as taxable income amount, and be subject
to enterprise income tax at 20% (2020: 20%).

Pursuant to Chapter 28 of the Law of the
People’s Republic of China on Enterprise
Income Tax, enterprises are entitled to a
preferential income tax rate of 15% after the
recognition of high and new technology
enterprise.

The Group's subsidiary, Hangzhou Greentown
Information and Technology Company Limited
("IN AR BAE BT AR & R ") (“Greentown
IT”) has obtained a high and new technology
enterprise certification in 2018 and renewed the
qualification in 2021. It is entitled to a
preferential income tax rate of 15% from 2021 to
2023.

T 25% BB °

—  HETWEBARFRM2021
FHRTE A RERF
% FEEATME
BEABEAREI008
TLRIEL S - IRIEMRTL AT
5 %812.5% (20204 :
25%) FH &+ W 12 20%
(2020 4F : 20%) 1>
¥R - FEEMAT
FriSEE B\ A R 100
B BETNBBARKE
3008 TR IS - R E
4N T 1558 50% R 3T 0
i & F B (20204 -
50%) + i #220% (2020
F 1 20%) B 1 E AT
B -

— RE(PFEARKNE
EEMBRZEA)SE
“HNEHRE X
AR s RTINS
& R1S%NEEME
BRETHE RSN -

REBHKE QRN
B E B EMBRAR
([ W s B EMT ) R
2018 FES B #T AT 1
ERE TR 2021 FE
HE R o 20214 5
2023 FF 1% 15% MY E B A
BHREEABCEMS
i o
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6 INCOME TAX IN THE CONSOLIDATED
STATEMENT OF PROFIT OR LOSS AND
OTHER COMPREHENSIVE INCOME
(CONTINUED)

(b) Reconciliation between tax expense and
accounting profit at applicable tax rates:
(Continued)

(ii) PRC Corporate Income Tax (Continued)

—  (Continued)

The Group's subsidiary, Lvman Technology
Company Limited ("4 2RI BRRAAF")
("Lvman Technology”) has obtained a high and
new technology enterprise certification in 2016
and renewed the qualification in 2019. It is
entitled to a preferential income tax rate of 15%
from 2019 to 2021.

The Group's subsidiary, Zhejiang Huixiang
Information and Technology Company Limited
("I EZFEBEEERAF") ("Huixiang IT")
has obtained a high and new technology
enterprise certification in 2020 and is entitled to
a preferential income tax rate of 15% from 2020
to 2022.

The Group's subsidiary, Zhejiang Greentown
Architectural Technology Co., Ltd. (“#T/I&xyH 3
EZREBRAA") ("Zhejiang Lvke”) has
obtained a high and new technology enterprise
certification in 2020 and is entitled to a
preferential income tax rate of 15% from 2021 to
2023.

(iii) Under the PRC Corporate Income Tax Law and its

relevant regulations, additional tax deduction is
allowed for qualified research and development costs.
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(RS TTRERASN - BIAARETTIIR)

7 DIRECTORS' EMOLUMENTS 7

Directors’ emoluments disclosed pursuant to section 383(1) of the
Hong Kong Companies Ordinance and Part 2 of the Companies

EEME
RIS E 2 0I5 3830) R A R (]
BESFSAROIE2H  EFHS

(Disclosure of Information about Benefits of Directors) Regulation W -
are as follows:
Salaries, Equity settled
allowances Retirement  share-based
Directors’  and benefits  Discretionary scheme  transactions 2021
fees in kind bonuses  contributions expense Total
He- NERLEEN
BER Bk RORER
Ezhe BNEA WiERA A ZREME 2021 £t
RMB'000 RMB'000 RMB'000 RMB'000 RMB'000 RMB'000
ARETT ARETT ARETT ARETR ARBT R ARETT
Chairlady/Chairman iR
Ms. Li Hairong (resigned from ~ FE4 %+
Chairlady and appointed as (20215124308
non-executive director on FEIEIEZME
30 December 2021) BHTES) - 1,076 1911 13 20 3,020
Mr. Yang Zhangfa (resigned from  B2E%4
executive director and (202112 A30R
appointed as Chairman on HINTESTEZE
30 December 2021) BTE) - 863 1,859 78 250 3,050
Executive directors HTEE
Mr. Wu Zhihua REEEE - 805 1519 76 114 2,514
Mr. Chen Hao Ra%E - 816 1,484 - 237 2,537
Non-executive directors kHiEs
Mr. Shou Bainian SHERE 240 - - - - 240
Ms. Xia Yibo E-Rut 20 - - - - 240
Mr. Wang Guangjian Triks
(resigned on 20 July 2021) (202157 R0 BEE) 133 - - - - 133
Mr. Zeng Yiming BRALE
(appointed on 20 July 2021) (200157 A0 REZRE) 107 - - - - 107
Independent non-executive ~ BUFHTEE
directors
Mr. Poon Chiu Kwok BRELE 240 - - - - 240
Mr. Wong Ka Yi ERAKE 20 - - - - 20
Mr. Li Feng FEEE 240 - - - - 240
Ms. W Aiping REMLT 20 - - - - 240
1,680 3,560 6,773 167 621 12,801
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7 DIRECTORS' EMOLUMENTS (CONTINUED)

7 EEME (8

Salaries, Equity settled
allowances Retirement  share-based
Directors'  and benefits  Discretionary scheme  transactions 2020
fees inkind bonuses  contributions expense Total
e PEREE
2ER &I Rin AER
E3ie EWiER KL HE: IRBEX 00FE
RMB'000 RMB'000 RMB'000 RMB'000 RMB'000 RMB'000
AREFT ARETT ARETR ARETT ARETT AREFR
Chairlady £
Ms. Li Hairong EN:ES e - 1,089 1,711 - %7 3037
Executive directors HiTES
Mr. Yang Zhangfa BEALE - 910 1420 72 888 329
Mr. Wu Zhihua REERE - 850 1,083 69 1332 3334
Mr. Chen Hao RE%E - 790 1,210 - 740 2,740
Non-executive directors FHTES
Mr. Shou Bainian SFEE 240 - - - - 240
Ms. Xia Yibo E-Rat 240 - - - - 240
Mr. Wang Guangjian THELE
(appointed on 6 January 2020) (A 2020% 1 A6 HEZ() 238 - - - - 238
Independent non-executive ~ BUFiHTEE
directors
Mr. Poon Chiu Kok ARELE 240 - - - - 240
Mr. Wong Ka Yi EREKE 240 - - - - 240
Mr. Li Feng FERE 240 - - - - 240
Ms. Wu Aiping REMLT
(appointed on 6 January 2020) (R 2020% 1 A6 BEZAT) 238 - - - - 238
1,676 3639 5424 141 3197 14,077
()  There were no emoluments during the above periods paid () REdHEE RNEESERESY

by the Group to the directors or any of the five highest paid
individuals set out in note 8 below as an inducement to join
or upon joining the Group or as compensation for loss of
office. In addition, no director has waived or agreed to
waive any emoluments during the above periods.
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8 INDIVIDUALS WITH HIGHEST EMOLUMENTS 8 &‘K&EHAL

Of the five individuals with the highest emoluments, four (2020: RS H ATHE - @MA(0204F : I
four) are directors whose emoluments are disclosed in note 7. N BES  BENNSRAWE7HE -
The emoluments in respect of one (2020: one) individual are as —% (20205 : —%&) ATRIB & # 5 a0
follows: Nk
2021 2020
2021 & 2020 4F
RMB’000 RMB’000
ARBT T ARBFT
Salaries, allowance, and benefits-in-kind ~ #% - EBL R EWREF 810 822
Discretionary bonuses BIETEAT 1,521 884
Retirement scheme contributions RIRET S K 69 94
Share based payment AR AR A AR 2 3R 840 bbb
3,240 2,466
The emoluments of the above individual with the highest FiiseFATHMEHENAT

emoluments are within the following bands:

2021 2020

2021 & 20204

Number of Number of

individuals individuals

AE N

HKD2,500,001-HKD3,000,000 2,500,001 % 7t & 3,000,000 % 7T = 1
HKD3,500,001-HKD4,000,000 3,500,001 7% 7t & 4,000,000 7% 7T 1 -
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9 OTHER COMPREHENSIVE INCOME 9 HtzmEks
2021 2020
2021 2020%
Before-tax Tax Before-tax Tax
amount benefit  Net-of tax amount benefit  Net-of tax

wAe® HEARSE  HERE  HAcE  HEEE  HEES
RMB'000  RMB'000  RMB'000 RMB'000 RMB'000 RMB'000

ARBTE AR®TT AR®TE ARETT ARETT ARETR

Exchange differences on WTMRECRRZE -
translation of:
— financial statements of entities — 1 Bl A3t A 90 B B2 81 7%
outside the mainland of the Hx (T88E)

PRC (recycling) (146,433) - (146,433) (324,469) - (324,469)
Equity investments at FVOCl AT EFAEMERNE
—netmovement in fairvalue & ZAIRE —
reserves (non-recycling) ATEREFEY
(RrT2lE) (1,668) 167 (1,501) (2,204) 220 (1,984)
Share of other comprehensive A E—EAL DA EM
income of a joint venture PEYE (TA21E)
(non-recycling) (27,296) - (27,296) 176,021 - 176,021
Share of other comprehensive ~ PE—HA LR AINEM
income of a joint venture PEYE (T31E)
(recycling) 8,075 - 8,075 (8,929 - (8,929
Other comprehensive income  Ht12HE % (167,322) 167 (167,155) (159,581) 220 (159,361)
10 EARNINGS PER SHARE 10 BRER
(a) Basic earnings per share (a) BREAXEF
The calculation of basic earnings per share is based on the BREERBRFTIARR G LB
profit attributable to ordinary equity shareholders of the it 5 & 15 T B A KR 5 846,275,000
Company of RMB846,275,000 (2020: RMB710,414,000) and TT(20204F : A R 710,414,000
the weighted average of 3,238,695,000 ordinary shares L) REARBBITEBRINET
(2020: 3,044,192,000 shares) in issue during the year, 9 #13,238,695,000 % (2020 £ :
calculated as follows: 3,044,192,000 ))& - FTEWAT -
Weighted average number of ordinary shares EERMETLISE
2021 2020
2021 F 2020F
‘000 ‘000
T’ T &
Issued ordinary shares at 1 January M1A1THZBEETEBR 3,220,086 2,789,485
Effect of share options exercised BREETE
(note 31(c)(ii)) (B 31(0)ii)) 18,609 4,499
Effect of share issued (note 31(c)(iii) BT 2 2 2 (B EE 31() i) - 250,208
Weighted average number of ordinary 12 A 31 H Z @Ak
shares at 31 December DnRE 1 R 3,238,695 3,044,192
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10 EARNINGS PER SHARE (CONTINUED)
(b) Diluted earnings per share
For the year ended 31 December 2021, the Company has
one category of dilutive potential ordinary shares, which is
the share options granted to certain directors and
employees of the Group which were vested at 11
September 2018 and 23 January 2020 (see note 28(c)).

Diluted earnings per share is calculated by adjusting the
weighted average number of ordinary shares outstanding
by the assumption of the conversion of all potential dilutive
ordinary shares arising from these equity settled share-
based transactions.

The calculation of diluted earnings per share is based on
the profit attributable to ordinary equity shareholders of the
Company of RMB846,275,000 (2020: RMB710,414,000) and
the weighted average number of ordinary shares
outstanding after adjusting of all dilutive potential ordinary
shares amounting to 3,256,481,000 ordinary shares (2020:
3,060,738,000 shares), calculated as follows:

SITEERRIN  BUAARBITIIR)

10 SREF ()

(b)

BRESER
HZE2021F12A31HIEFE - &
NREE —RBEEEEEERER A
201849 A11H K 20204E1 A
VBHEABRTFAEEETEZREEN
BERR A (P E 28(c) ©

BRESRNZABRRETEER
BNt 18 AR % T A S 4
BRSO RFELENFEEBE
BEERRISD BEHREE -

SRS RF TRE AR G LB
w5 % R R (R FI A R 846,275,000
JL(20204F « A R #710,414,000
JL) r REEAREHETEEE R
[1%3,256,481,000% & 18 % (20204F :
3,060,738,000 % & i %) & R EST
2 TR NEFIEEEST
FTEWMT

Weighted average number of ordinary shares (diluted) LB MET I8 (KEE)
2021 2020
2021 % 2020 F
‘000 ‘000
TR TR
Weighted average number of ordinary 712 A 31 B 2 L@A%
shares at 31 December INEF 1585 3,238,695 3,044,192
Effect of equity settled share-based NEREEROD IR
transactions R M 17,786 16,546
Weighted average number of ordinary 712 A 31 B 2 @k
shares (diluted) at 31 December DIRE B (K EE) 3,256,481 3,060,738
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244

11 INVESTMENT PROPERTIES 11 REWE
Leased Leasehold
properties  improvements Total
HEWE HEVMERE HEWEERE
RMB'000 RMB’000 RMB'000
ARBTFT ARBTT AREBFT
Cost: R :
At 1 January 2020 720201 A1 R 279,918 18,125 298,043
Additions NE 149,384 59,599 208,983
At 31 December 2020 7K 202012 A31H 429,302 77,724 507,026
Additions NE 132,920 26,235 159,155
Disposals & (312,179) (77,724) (389,903)
At 31 December 2021 MR2021F 124318 250,043 26,235 276,278
Accumulated depreciation: AZEtHE:
At 1 January 2020 202051 A1 H (6,180) - (6,180)
Additions NE (19,545) (1,834) (21,379
At 31 December 2020 M2020512 A 31 H (25,725) (1,834) (27,559)
Additions NE (38,445) (1,259) (39,704)
Disposals HE 33,026 2,898 35,924
At31 December2021 W W221F12AME A s (31,339
Net book value: IREFE
At 31 December 2021 R2021 12 H31H 218,899 26,040 244,939
At 31 December 2020 202012 H31 H 403,577 75,890 479,467

Depreciation charge of RMB12,962,000 (2020: RM8,821,000) for
the year ended 31 December 2021 has been capitalised in
“investment properties” when these costs are relating to
development activities.

The Group disposed of investment properties with a net book
value of RMB329,961,000 when the Group disposed of 65% of its
equity interests in Greentown Technology Industry Group
Company Limited (“Greentown Technology Industry Group”),
the then subsidiary of the Group before March 2021.

The investment properties are valued by management to be
RMB257,396,000 as at 31 December 2021 (2020: RMB479,993,000)
using discounted cash flow techniques based on contracted and
expected cash inflows and outflows arising from the investment
properties.
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12 PROPERTY, PLANT AND EQUIPMENT 12 Y% BERRE
Office
Leasehold equipment Construction-in-
Buildings  improvements andfumiture  Motor vehicles progress Total
By  HENERE RlEREKE "E ERIE a3t
RMB'000 RMB'000 RMB'000 RMB'000 RMB'000 RMB'000

ARETT AEETR ARETR ARETR ARETT ARETT

Cost: A
At 1 January 2020 RNNE1R1E 223958 386,485 165,464 0773 799 807479
Additions AE - 159,902 53672 4,591 176 218,341
Acaisition of subsidlaries WEHBAR - 1,298 2,311 840 - 4,449
Exchange adjustments AR - 5472 1180 7 - 6,859
Disposal of subsidiaries HEHBAA - - (3,018) - - (3,018
Disposals e - (3.268) (6,246) (2.394) - (11,908)
Transfer from construction- BREEETR

in-progress - - 316 - (37¢) -
At 31 December 2020 RNNE12A31H 223958 550,089 213739 33817 59 1022202
At January 2021 RANE1A18 23958 550089 2379 3817 5% 10020
Additions NE - 182,247 75,031 2154 668 260,100
Acquisition of subsidiaries B AR - 19 3309 1653 - 5,091
Exchange adjustments A% - (29.300) (4.589) (31 - (33.920)
Disposal of subsidiaries HENBAF - (21,081) 2,394 (3n3) - (23,848)
Disposals it & - - (6725) (1,630 - (8355)
Transfer from construction- BROFEIR

in-progress - - 5% - (5%9) -
At31 Decermber 2021 RANE1AYIR 2395 682,084 28970 590 68 122120
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12 PROPERTY, PLANT AND EQUIPMENT 12 Y% - BERRE(E)
(CONTINUED)
Office
Leasehold equipment Construction-in-
Buildings ~ improvements andfumiture  Motor vehicles progress Total
By  HENERE REREGE nE EEIE a3t
RMB'000 RMB'000 RMB'000 RMB'000 RMB'000 RMB'000

ARBTT ARETT ARETT ARBTT ARETT ARBTT

Accumulated depreciation: ~ BHHTE:

At 1 January 2020 RANE1A1A (35,747) (105,148) (71,763 (13.169) - (225827)
Charge for the year EEYH (8329) (55,699) (41,385) (3893 - (109,304)
Exchange adjustments AR - (650) (698) @ - (1,350)
Disposal of subsidiaries HERBAF - - %7 - - 97
Written back on disposals HERR - 1902 473 1,868 - 8,043
At 31 December 2020 R0NE 128318 (44,076) (159,599 (108,586) (15,19¢) - (327453
At 1 January 2021 RANE1A18 (44,07¢) (159,599) (108,586) (15,19¢) - (327453
Charge for the year FERE (8329) (74,067) (52,50 (3717) - (138,614
Acouisition of subsidiaries WEHBAT - - (2685) (834) - (3519
Exchange adjustments A - 409 3,007 15 - 7113
Disposal of subsidiaries LERBAT - 6,745 63 % - 7475
Written back on disposals HEED - - 5159 1,404 - 6,563
At 31 December 2021 RONE12ANA (52,409) (222,826) (154970 (18.234) - (448 435)
Net book value: REFE:
At 31 December 2021 RANE12A31H 171,553 459,258 124,000 17,3% 668 772835
At 31 December 2020 RANE12A31H 179,882 390,494 105,153 18,621 599 694,749
As at 31 December 2021, certain of the Group's property, plant R2021F12A318 & B E B
and equipment with carrying amounts of Australian dollar 75,426,00008 7T ([MRT]) (HBERARE
("AUD") 75,426,000 (equivalent to RMB348,620,000) (2020: AUD 348,620,000 7C ) (20204F : 58,166,000
58,166,000 (equivalent to RMB291,778,000)) were mortgaged as T (HHE R AR 291,778,0007T)) 2 A&
security of certain bank loans of the Group (see note 25). SEETYE BELRREBEDERESR
REFEETRITERZERR (R
25) °
As at 31 December 2021, buildings with carrying amount of RMB 20215124318 - REBERARE
Nil (2020: RMB15,300,841.85) had no property certificates due to Z 50 (20204F + A R #15,300,841.857T)
the collectively-owner rights. ZETERTHESREGRM L EEZRE
2K o
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SITEERRIN  BUAARBITIIR)

13 RIGHT-OF-USE ASSETS AND LEASE
LIABILITIES

13 ERAREEREERE

(a) Right-of-use assets

(a)

Leasehold
properties for
own use carried
at depreciated

EREEE

cost Other leases Total
B
R IR 2
ERHEEME HmEE @t
note (i) note (ii)
B 5 (i) BT (i)
RMB’000 RMB'000 RMB'000
ARBEFIT ARBFIT AREFTT
Cost: R :
At 1 January 2020 720201 A1 H 794,457 2,730 797,187
Additions NE 53,294 38,264 91,558
Acquisition of subsidiaries NG 133,075 - 133,075
Exchange adjustments [ H 11,644 - 11,644
Disposals e (61,167) (12,499) (73,666)
At 31 December 2020 M 2020%12H31H 931,303 28,495 959,798
At 1 January 2021 R2021%F1A1H 931,303 28,495 959,798
Additions NE 328,625 44,751 373,376
Acquisition of subsidiaries W BE B /B A 7] - _ _
Exchange adjustments [ 5 (53,331) - (53,331)
Disposals e (71,207) (356) (71,557)
At 31 December 2021 M 2021%12H31H 1,135,396 72,890 1,208,286
Accumulated depreciation: RFHiTE
At 1 January 2020 720201 A1 H (106,463) (858) (107,321)
Charge for the year FEEYH (129,042) 9,992) (139,034)
Exchange adjustments FE i, %K (2,750) - (2,750)
Written back on disposals HE R E 35,544 677 36,221
At 31 December 2020 A 2020612A31H (202,711) (10,173) (212,884)
At 1 January 2021 R2021F1 A1 H (202,711) (10,173) (212,884)
Charge for the year FEEHH (174,685) (9,203) (183,888)
Exchange adjustments [ i, a8 8,058 - 8,058
Written back on disposals HERE 52,353 356 52,709
At 31 December 2021~ N2021%12A831H | (316985 (19.020) | (336,005)
Net book value: REFE
At 31 December 2021 R2021F 12 A31H 818,411 53,870 872,281
At 31 December 2020 7202012 31 H 728,592 18,322 746,914
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13 RIGHT-OF-USE ASSETS AND LEASE

(Br BITEERRSD -

LIABILITIES (CONTINUED)

(a)

Right-of-use assets (Continued) (a)
For the right-of-use assets which meet the definition of
investment properties and inventories (car parking places),

the Group recognises the right-of-use assets as investment

properties and inventories (see note 11 and 20).

Depreciation charge of RMB13,810,000 (2020:
RMB11,233,000) for the year ended 31 December 2021 has
been capitalised in “Property, plant and equipment” when
these cost are relating to development activities.

The analysis of expense items in relation to leases
recognised in profit or loss is as follows:

BIUARETIIR)

13 ERAREEREERE ()

FEHEEE (B&)
WEAEEENAREMERTE
CHREAM) 2% @ AIXRSKEBZE
FREEERRARBRENERTE
(BBt3E11 K.20) »

HE2021F12831HIEFEZT
E A R #13,810,000 7T (2020
& AFR¥11,233,0007T) B R %
ERAEMARETHHEELRLE
(% BB R&E] -

AN ESMRCHE Y ER
DT

2021 2020
201214 201204
RMB'000 RMB’000
AR®T T AREFT
Interest on lease liabilities HEBERE 64,248 35,530
Expenses related to short-term REEENEEER
leases (including other leases with (B¥E2020E 12 A 31 Bk
remaining lease term ended on or Z A B B A E)
before 31 December 2020) (note 5(c))  (FI#E5(c)) 99,916 89,039
Expense relating to leases of low-value EMEEEEEMREMRBENER
assets, excluding short-term leases TEEEHEEEEERSE
of low-value assets (note 5(c)) (B 5E5(c)) 594 210
COVID-19-related rent concessions Bl COVID-19 /8 & ER
received (589) (26,295)
As disclosed in note 1(c), the Group has early adopted the AN EE 1) FTIREE - ANEE B IR

Amendment to HKFRS 16, Lease, Covid-19-Related Rent
Concessions, and applies the practical expedient
introduced by the Amendment to all eligible rent
concessions received by the Group during the year. Further
details are disclosed in (iii) below.
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ST HUAARKEITTIIR)

13 RIGHT-OF-USE ASSETS AND LEASE 13 EAREEREEAE (H)
LIABILITIES (CONTINUED)
(@) Right-of-use assets (Continued) (a) FERAEEEE)
(i) Leasehold properties for own use () BHRBREwE
The Group has obtained the right to use properties as AREBCFBEERZES
its office spaces, teaching buildings, service FRELNEEREERN
apartments and retail stores through tenancy = -HER. RBEALAEBR
agreements. The leases typically run for an initial FEPE - FHE Z V114 E H
BER2EI0F - MENMK
—MEWFELFA X AR

period of 2 to 10 years. Lease payments are usually
increased every 2 years to reflect market rentals.

HmSHES -
(i) Other leases (i) HtHE=E
The Group leases office equipment and furniture REBPU2Z10FE AL
under leases expiring from 2 to 10 years. ERNERERFKIE -
(iii) Covid-19-Related Rent Concessions (iiiy) COVID-19 {HEHEEER

During the year ended 31 December 2021, the Group
received rent concessions in the form of a discount on

H E22021F12 8318 I F
£ - EABH COVID-19 %15
M BR X BR /B B9 +- 22 R Bl &% 1
HER FIFE MEEAR - AREE A
BENHZ=BENEE
SHeER - FABETHE
MR mEpmnT

fixed payments during the period of severe social
distancing and travel restriction measures introduced
to contain the pandemic of COVID-19. The amount of
fixed lease payments for the year is summarised as
follows:

For the year ended 31 December 2021
BE2021F12A31ALLFE

Fixed COVID-19 rent Total
payments concessions payments

COVID-19
BEEMNR MHBEEERRE TR
RMB'000 RMB’'000 RMB’'000
ARBFRE  ARMTE  ARMTR
Teaching buildings HBERE 75,935 (589) 75,346

For the year ended 31 December 2020
BZE2020512 A3 BILFE

Fixed COVID-19 rent Total
payments concessions payments

COVID-19
BEMK HEESRR (prscE
RMB'000 RMB'000 RMB'000
AREFT AREFT ARBTT
Teaching buildings HEBERE 79,169 (20,956) 58,213
Serviced apartments RERNAE 25,914 (1,661) 24,253
Retail stores TEEH 16,706 (3,678) 13,028
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13 RIGHT-OF-USE ASSETS AND LEASE 13 ERAREEREEESE ()
LIABILITIES (CONTINUED)
(b) Lease liabilities (b) HEEE
At 31 December 2021, the lease liabilities were repayable R2021F12A31H > EEEHE
as follows: afEmT

31 December 31 December

2021 2020

2021 & 2020

12A31H 12A31H

RMB'000 RMB’000

AR¥T T AREFT

Within 1 year LINES 184,745 163,730
After 1 year but within 2 years —FREREA 154,102 178,426
After 2 years but within 5 years RFZRERFA 322,580 389,017
After 5 years hFE 488,911 470,006
1,150,338 1,201,179
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14

(RS TTRERASN - BIAARETTIIR)

INTANGIBLE ASSETS 14 BEEE
Unfulfilled
Customer service
Software relationship contracts Brand Total
ABIIZ
LS XPH#E A H g et
RMB'000 RMB'000 RMB'000 RMB'000 RMB'000
AREFTL AREFTL ARETT AREFTL AREFT
Cost: A
At 1 January 2020 MR2020%F1 818 143,526 32,564 5,563 216,414 398,067
Acquired from acquisition of WEEMBARRG
subsidiaries 7,579 - 11,520 - 19,099
Exchange adjustments fE = - 39 - 4,087 4,483
Additions NE 47,223 - - - 47223
At 31 December 2020 R 2020F12 8318 198,328 32,960 17,083 220,501 468,872
At 1 January 2021 R20211E1A18 198,328 32,960 17,083 220,501 468,872
Acquired from acquisition of WERB A RIEG
subsidiaries (note 32) (F3E32) - 56,000 34,159 - 90,159
Exchange adjustments fE 5 = - (1,679) - (17,332) (19,011)
Additions NE 39573 - - - 39,573
At 31 December 2021 R2021F12 8318 237,901 87,281 51,242 203,169 579,593
Accumulated amortisation: REtE
At 1 January 2020 R2020F1A1H (64,942) (3,481) (2,649) - (71,072
Charge for the year FEYH (28,486) (2,180) (4.901) - (35,567)
Exchange adjustments R AR - t - - ®)
At 31 December 2020 2020412 A31H (93,428) (5,669) (7,550) - (106,647)
At 1 January 2021 R2021E1A1H (93,428) (5,669) (7,550) - (106,647)
Charge for the year FELTH (26,664) (6,237) (9,804) - (42,705)
Exchange adjustments [ 5 - 229 - - 229
At 31 December 2021 R2021E12 8318 (120,092) (11,677) (17,588) - (149,123)
Net book value: BEFE:
At 31 December 2021 R20214612 A 318 117,809 75,604 33,888 203,169 430,470
At 31 December 2020 2020128318 104,900 27,291 9,533 220,501 362,225
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14 INTANGIBLE ASSETS (CONTINUED)
The Group acquired Montessori Academy Group Holdings Pty
Ltd. ("MAG") on 5 July 2019 and recognised the related brand of
MAG (“the Brand”) of RMB211,679,000 at the acquisition date.
MAG is principally engaged in the provision of nursery services
and day-to-day education services. The Brand is stated at cost
and not amortised while its useful lives is assessed to be

14 BEEE (&)
REER 201947 A 5 BUYEE Montessori
Academy Group Holdings Pty Ltd.
(TMAG) - 37 B 7 i B 53 5 5B MAG
2 ([ mh]) AR 211,679,000
T MAGEEZRFRERZBRBEREE
HBE R o i m b A8 A F HRT (A &
ERE - AZmERAAZS BT HET
B BRMASESFRERTELR
ERSRREELETRENE - ZmEn
REMAGZREELBM([REEESE
fir]) BREGEEBMZATKREISETD
RBBEELBU 2 EREEET (R

indefinite, and the Group performs impairment assessment
annually or when indicators of potential impairment are
identified. The Brand is allocated to the cash-generating unit
("CGU") of MAG, and the recoverable amount of this CGU is
determined based on value in use calculations (see note 15).

5F15) °
15 GOODWILL 15 HE
RMB'000

ARETT
Cost: R :
At 1 January 2020 202061 A1 H 271,266
Arising on acquisition of subsidiaries RUEEH B A RRFES 20,281
Exchange adjustments (ER IS (6,479)
Disposal of a subsidiary HENBAE (991)
At 31 December 2020 2020512 A31H 284,077
Arising on acquisition of subsidiaries (note 32) PR BT B8 1 B0 2 A (BT 32) 174,543
Exchange adjustments RS (7,632)
At 31 December 2021 2021 F12 A31H 450,988
Carrying values: BRTEE :
At 31 December 2021 2021 F12 A31H 450,988
At 31 December 2020 2020512 A31H 284,077
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15 GOODWILL (CONTINUED) 15 & (E\)
Impairment of CGU containing goodwill REeELEN(BEHE)BE
For the purpose of impairment testing of goodwill, goodwill is AETEERENR  miEeskEz—
allocated to a group of CGU (being subsidiaries acquired in each MBS EABEMN (AEERWEFEAN
acquisition). Such group of CGU represents the lowest level B AR - EEIBEELBMANREKRAK
within the Group at which the goodwill is monitored for internal EBEANSEEENERHE  xERE
management purposes. NG
2021 2020
20214 2020 F
RMB’000 RMB’000
ARMT ARETT
Zhejiang Lvke (see note 32) ADTARRE (R 32) 163,771 -
MAG MAG 148,183 155,816
Subsidiaries in property service iNZE L iy VNC] 80,704 75,078
Subsidiaries in other services P E At BR 75 2 B B8~ R 58,330 53,183
Total BET 450,988 284,077
The recoverable amount of the CGU is determined based on ReELEM O RIRRARE
value-in-use calculations. These calculations use cash flow REEFEET ZSTECANES
projections primarily based on the respective financial budgets of MHEETEEANKEEEREN G2
the CGU covering a five-year period estimated and approved by EReEXBMNAFHYBKES -
management.
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15 GOODWILL (CONTINUED) 15 BE (&)

Zhejiang Lvke

On 14 December 2021, the Group obtained control over Zhejiang
Lvke by acquiring 51% of the equity interests in Zhejiang Lvke.
Goodwill arising on acquisition of Zhejiang Lvke is
RMB163,771,000. As the date of acquisition occurred is close to
31 December 2021, management of the Group is in the process
of obtaining more information about facts and circumstances that
existed as of the acquisition date that could affect the
measurement of the fair value of trade and other receivables and
intangible assets as stated in note 32, which are provisional
amounts recognised at the acquisition date. The measurement
period ends as soon as the Group receives the information it is
seeking about facts and circumstances that existed as of the
acquisition date. The measurement period shall not exceed one
year from the acquisition date.

MAG
The following table sets each key assumption on which
management has based its cash flow projections to undertake
impairment testing of goodwill and the Brand arising on
acquisition of MAG as at 31 December 2021 and 31 December
2020:

LR

R2021F 128148 AEEFBWE
AT 4 BH51% B e ERAS ¥ T 42 B 12
HlHE - WM IR EENBERAR
#163,771,0007C - AW HE B Bi#50
202112 A31 8 AEEEREIERR
EZ2EMBEWERFAEAATYEZ
SREMERZBEANERLEEATE
FFEMEERBER2ER - 328
o TRURIE BRI SE - B
AEERSHEESKNEREZKE
HEFEEMEERBRZER  AIFtE
BRRD & 4558 - ST E B NS B 1B I EE B HA
E—F o

MAG
TREHEEEBR2021F12831H X
2020912 A 31 BER AR & RIEE s
12 AURIE MAG EEMEE R MEEE
BRFERzSBEERE

2021 2020

2021 £ 2020

Revenue (% annual growth rate) WA (FIEEZRY) 1.9%-18% 3%41%
Staff cost (% of revenue) BTIRANWAZS) 53.0%-54.5% 52.8%-54.0%
Long-term growth rate RHEERE 1.9% 3.0%
Pre-tax discount rate AT X 14.8% 14.8%

As at 31 December 2021, the estimated recoverable amount of
MAG exceeded its carrying amount by approximately RMB97.0
million (2020: RMB91.3 million). Management has identified that a
reasonably possible change in four key assumptions could cause
the carrying amount to exceed the recoverable amount. The
following table shows the amount by which these four
assumptions would need to change individually for the estimated
recoverable amount to be equal to the carrying amount.
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15 GOODWILL (CONTINUED) 15 BE (&)

The recoverable amount of the CGU is determined based on
value-in-use calculations. These calculations use cash flow
projections based on financial budgets approved by
management covering a five-year period. Cash flows beyond the
five-year period are extrapolated using an estimated weighted
average growth rate of 1.9% (2020: 3.0%) which is consistent with
the Australian Consumer Price Index from Economic Intelligence
Unit. The growth rates used do not exceed the long-term average
growth rates for the business in which the CGU operates. The
cash flows are discounted using a discount rate of 14.8% (2020:
14.8%). The discount rates used are pre-tax and reflect specific
risks relating to the relevant segments.

Revenue (% annual growth rate)

WA (FIERE%)

Staff cost (% of revenue)

BTAHRAKRAZ%)

Long-term growth rate

RHRRE

Pre-tax discount rate
TRRTHTIR =

In respect of goodwill arising on acquisition of other subsidiaries,
the value-in-use calculations use cash flow projections primarily
based on the respective financial budgets of the CGU covering a
five-year period estimated and approved by management. Cash
flows beyond the five-year period are extrapolated to be similar
to that of the respective final forecast years on existing service
capacity. The pre-tax discount rates ranging from 15.80% to
18.20% (2020: from 13.30% to 22.60%) reflect current market
assessment of the time value of money and specific risks relating
to the CGU.

Based on the results of the above assessment, the Group
determines that there is no impairment on goodwill as at 31
December 2021 (2020: Nil).

ReEEEMNATWEEEEIIAERE
Bt EFEET - 255 EREHAE
REREHENTFHRMBRENSR S
TRTER o #B I T HARY IR & R A B 2R
H Economic Intelligence Unit & J& i 4
BYERH—BHEE g EERE
1.9% (2020 %F : 3.0%) el - FTAIE R %X
WEERRCELENLEMEXEBH
RAFHERE - ZFRERIREE
K 14.8% (20204F : 14.8%) B3R « FTAABL
WERBHAT - RREEE D BABOR
E R -

-1.30%
-1.30%

1.42%
1.42%

-1.54%
-1.54%

1.30%
1.30%

MRAWEEMHERAT MEENE
2 O FHAEENEZITEENEEER
R ENR S EAE T AFHES A
WM EBERERBRSREE - AFH
BB REE N &R TERNFHER
BRI - FRIBEIRE A 15.80%
Z18.20% (20204 : 13.30% £ 22.60%) °
RETZRmMiZHEERKEEBEMNT
fly ARMIBSEESTTHABNEER

LA
o

o o
ZoN

BEEMRFHEER AEEBRTHZ
2021412 A 31 B & T~ FERE (2020
FEE)
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16 INTEREST IN ASSOCIATES 16 REtERTZER
2021 2020
2021 % 2020
RMB’000 RMB'000
ARET T AREEFIT
Investment in associates REEE QR 2 E 474,114 453,911
Amounts due from associates (note (i) FE U B 2 A R B (B EE () 181,888 -
656,002 453,911
(i)  As at 31 December 2021, amounts due from associates are iy F2021F12A31H - ElREE QD
mainly unsecured loans and advances to certain associates AREFERAAEEET ﬁﬁﬁk
of the Group, among which amount due from one associate AIMEIRE R B - HhElL
of RMB140,311,000 is interest-free with no fixed payment — B E AR REARE
term and amount due from one associate of RMB41,577,000 140,311,000 7T & % B K I £ & &
bears an interest rate of 6% per annum and will be due in BARER - e M — B A B RIE
2023. ANE# 41,577,000 7T AR F 7R 6%

TR 2023 FHH -

The following list contains only the particulars of major associates THRENEAEEFEBERAZE
of the Group. Except for Zhong Ao Home Group Limited which e R RIRBRNDEBERARRBESE L
was listed equity securities in Hong Kong, others are unlisted MIRAZ D - Bt BETI5IME 2 3k
corporate entities whose quoted market price is not available: TFHhEER:
Place of Effective interest
Form of incorporation Registered held by the Group Principal activity
Name of associate business structure  and business capital At 31 December and legal status
ERRLER AEEM2A310
BELTIER RRRRRS gXnY &R HENRRESR TERBRERA
2021 200
021% A0E
Yiwu State-owned Greentown Property Incorporated the PRC RMB3,000,000 40% 40%  Property management,
Services Company Limited limited liability
company
FEMAARANEREARLE B hE AR 300000070 NEEE  BREALT
Shanghai Xinhu Greentown Property Incorporated the PRC RMB5,000,000 33.5% 40%  Property management,
Services Company Limited limited liability
company
LR R REARLE ) i hE AEH5,0000007 NEEE BREAL
Shenyang Xinhu Greentown Property Incorporated the PRC RMB5,000,000 33.5% 40%  Property management,
Services Company Limited limited liability
company
BN RREERAT AL hE AEH5,000,00070 NEEE  BREMLT
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16 INTEREST IN ASSOCIATES (CONTINUED) 16 REEZE QT 2R (F)
Place of Effective interest
Form of incorporation Registered held by the Group Principal activity
Name of associate business structure  and business capital At 31 December and legal status
ERRIR AEEM2A310
BenasR FHRRRYA e ifEx FENERER TERB RN
2021 2020
021% 0%
Quzhou Xinhu Greentown Services Incorporated the PRC RMBS500,000 33.5% 40%  Property management,
Company Limited limited liability
company
BRI EREERAR AL hE ARH 5000007 NEEE FRAMR
Jurong Xinhu Baohua Conference Center Incorporated the PRC RMB100,000 33.5% 40%  Meeting and banquet
Company Limited services, limited
liability company
EES T B LN AL hE AEB1000007T EELEE VR
BREAAT
Zhejiang Xinlv Commercial Incorporated the PRC RMB10,000,000 33.5% 40%  Commercial Management,
Management Co,, Ltd. limited liability
company
HIRGEEEEERARAT AL hE ARE 100000007 BEEE ARAMR
Jiangxi Xinlvjing Property Services Incorporated the PRC RIMB5,000,000 17.09% - Property management,
Company Limited limited liability
company
IBHGENRREARAR AL il ARE 50000007 NEEE FRAMR
Zhejiang Xinhu Greentown Property Incorporated the PRC RMB10,000,000 34.49% 40%  Property management,
Services Company Limited limited liability
company
BRI RREERAT AL hE ARE 100000007 NEEE FRAMR
Greentown Lvcheng vfa Community Incorporated the PRC RMBS0,000,000 15% 15%  Property management,
Service Company Limited limited liability
company
SRR ERRBEEARAR e b ARE500000007 NXER  EREMR
Tuotuo Network Technology Incorporated Cayman Islands, USD100,000 50.56% 5056%  Music education,
Co,, Ltd. ("Tuotuo") business share of limited liability
operation USD0.0001 company
inPRC each
Tuotuo Network Technology Co, Ltd. A AEHS 10000055 B4YE  BRERLA
(IMuotuo)) R 00001 £ R {3
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16 INTEREST IN ASSOCIATES (CONTINUED) 16 REE QT 2= (&)

Place of Effective interest
Form of incorporation Registered held by the Group Principal activity
Name of associate business structure  and business capital At 31 December and legal status
ERRIR AEEM2A310
BenasR RBRRKS e ifEx RANEREL TERB RN
2021 2020
021% 0%
Ningbo Yule Investment Co,, Ltd. Incorporated the PRC RMB50,000,000 40% 40%  Investment management,
limited liability
company
ERRERERRAA B hE ARH50,0000007C RAEE BRELAA
Beijing Oriental Star Education Incorporated the PRC RMB33,163,637 11.84% 11.84%  Technical advisory,
Technology Co., Ltd ("O-Star") limited liability
company
RRAZEBEREROERAR e q: AEE33163637 0 KA BREALT
Zhong Ao Home Group Limited Incorporated Cayman lslands HKD80,000,000 18.67% 19.32%  Property management,
("Zhong Ao Home") limited liability
company
hRHFEBERLA ([PRIR]) ) AL REHE 80,000,000/ 7C NEEE BRAMLT
Greentown Technology Industry Services Incorporated the PRC RMBS0,000,000 10% 75%  Information Technology
Company Limited Consultant, limited
liability company
PIMBERRBERERAA () AL Gl ABRH50,0000007C ARBRER  AREAAA
Zhejiang Yunbang Security Service Incorporated the PRC RMB10,500,000 31% - Security Service
Technology Co,, Ltd. Technology, limited
ligbility company
HIEARDRBHRERAT B hE ARH10,5000007C ZhRBHE ARELAA
Zhejiang Yunjie Environmental Technology Incorporated the PRC RMB10,000,000 31% - Environmental Technology
Service Co,, Ltd. Service, limited
liability company
WIEZREHRRBERAA iz ke ARE 10,000,000 7 RENBRE  BRELLT
Shandong Tiefa Greentown Property Incorporated the PRC RMB5,000,000 15.3% - Property management,
Services Company Limited limited liability
company
WRESBI R ERARA B hE AERH5,000,0007T NEEE  BREALT
Hangzhou Jiancheng Asset Incorporated the PRC RMBS0,000,000 20% - Assetmanagement,
Management Co,, Ltd limited liability
company
MMRREEERARLE" () AL ki ARRH 500000007 AERE  BRR{LT

*
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16 INTEREST IN ASSOCIATES (CONTINUED) 16 REBERNT 2= (E)

(i) On 25 March 2021, the Group disposed of 65% of its equity () H2021F3F25H "NEBE LR
interests in Greentown Technology Industry Group at cash & KB ARE 16,853,500 7T H & 4%
consideration of RMB16,853,500. After such disposal, the PR E S B A 65% A iE - &
equity interests of the Group in Greentown Technology 1% REBERGEEREEXEERN
Industry Group decreased from 75% as at 31 December fi& # g1 2020 4F 12 A 31 B #)75% )k
2020 to 10% as at 31 December 2021. As the Group has one D ZE2021F 12 A31HBI10% © H
third voting power in the board of the directors of RASERGEBRIREESEBRES
Greentown Technology Industry Group, the Group eREF=ND—KER AEE
accounted for remaining equity interests as investment in PRI R EE BB S N R 2 RE
an associate. The disposal resulted in a loss of AR EHZ2021F12A31MHILEF
RMB2,782,000 during the year ended 31 December 2021. B HEEAEEARE?2,782,000

T o

(i) On 28 July 2021, the Group disposed of 0.65% of its equity (i) F2021F7H28H » NEE AR
interests in Zhong Ao Home at cash consideration of & B ARE32690005THEH
RMB3,269,000. The disposal resulted in a loss of BEIZRH0.65% It - #H ZE 2021 F
RMBA4,385,000 during the year ended 31 December 2021. 1ANBIEFE HEELEEE

A% 4,385,000 7T °

(i) On 16 August 2021, the Group disposed of 6.5% of its @iy M2021F8H16H  KEE IR
equity interests in Shanghai Xinhu Greentown Property & REBARKT,3450007T i E F
Services Company Limited at cash consideration of EETRE W E RSB R A EH
RMB7,345,000. The disposal resulted in a loss of 6.5% % #E - B E 202112 A 31 H
RMB2,843,000 during the year ended 31 December 2021. HTFE HEEEFEBEARE

2,843,000 7T °

(iv)  On 21 October 2021, the Group acquired 20% equity (iv) FA2021F10821H » "REBE AR
interests in Hangzhou Jiancheng Asset Management Co., &R B AR 22,000,000 7T 4 B
Ltd (“Jiancheng”) at cash consideration of RMB22,000,000. MNeEEEEBEERAT ([EA])

B 20% R

The control over Jiancheng shall be governed by the board HEROEHEREKESS
of directors of Jiancheng, and any resolution passed will be I8 - FIAKE R i’jl«/{ﬁgﬁﬁy%(
based on a simple majority. As the Group has one fifth BER ARNAEBEREXNESS
voting power in the board of directors of Jiancheng, the TEAERDZ—ERERE  AEEK
Group accounted for the investment in Jiancheng as R B IEARE S RG] 2%
investment in an associate. PN
All of the above associates are accounted for using the equity A LBt SN aRARSENGEE
method in the consolidated financial statements. BIRER AR o
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16 INTEREST IN ASSOCIATES (CONTINUED)

Summary financial information on principal associates:

Summarised financial information of Zhong Ao Home, adjusted
for fair value and any differences in accounting policies, and a

reconciliation to the carrying amount in the consolidated financial

statements, are disclosed below:

ST HUAARKEITTIIR)

16 RBHE D E 2z & ()
ITEMEATZHMBERHE -

FRIRZMHEMNUE (CHATFER
SR BREMAEZERELFE) MR

WERREMECHEREENT -
1 July 2020-
2021 31 December 2020

2020F7 A1 BHZE

202145 20209 12A31H
RMB'000 RMB’000
AR®T T AREFT
Gross amounts of Zhong Ao Home HRIEIREHER 4%
Current assets mMENVEE 1,601,532 1,200,373
Non-current assets FERBERE 1,112,479 1,144,241
Current liabilities measE 1,417,941 1,101,163
Non-current liabilities ErRFEE 90,342 145,887
Equity s #E 1,205,728 1,097,564
Revenue for the year/period EEHRERA 1,873,533 913,239
Profit for the year/period FEHAEFE 130,423 62,806
Total comprehensive income PHEW B 130,423 62,806
Included in the above current assets: 5 A _FiltURENEE -
Cash and cash equivalents RENRREEEY 423,790 495,773
Reconciled to the Group's HASERBEENTREZHER
investment in the associates
Gross amount of net assets of the B AR EEFERE
associates 1,205,728 1,097,564
Group's effective interest REFERER 18.67% 19.32%
Group's share of net assets of AEBEDEZMEAREEFE
the associate 225,109 212,049
Goodwill [EES 42,829 42,829
Exchange adjustments (ER IS (24,718) (19,055)
Other adjustments H b 2,395 3,056
Carrying amount in the consolidated 43 A B kR EREE
financial statements 245,615 238,879
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16 INTEREST IN ASSOCIATES (CONTINUED)

Summarised financial information of Tuotuo, adjusted for fair

16 RBHE D E 2z & ()
Tuotuo Z A5 AR E (BB A T E
SRR EAERIFHER) REAH S

value and any differences in accounting policies, and a

reconciliation to the carrying amount in the consolidated financial MERBAEBEZHERENT
statements, are disclosed below:
2021 2020
2021 & 2020
RMB’000 RMB’000
AR¥ET T AREETIT
Gross amounts of Tuotuo Tuotuo BRAIEH 2 #%8
Current assets mEEE 4,613 10,343
Non-current assets EMENEE 21,944 24,870
Current liabilities mEAE 27,313 16,550
Non-current liabilities EmEaE 3,177 3,646
Equity & HE (3,933) 15,017
Revenue for the year FEWA 38,712 25,884
Loss for the year FREEE (18,950) (14,172)
Total comprehensive income for the year FE 2 E W 4258 (18,950) (14,172)
Included in the above current assets: SFALMUREEE ¢
Cash and cash equivalents RERHACEEY 2,047 7,365
Reconciled to the Group's BEAREERN Tuotuo RE Z ¥ BR
investment in Tuotuo
Gross amount of Tuotuo’s net assets Tuotuo & E FEERE (3,933) 15,017
Group's effective interest RNEEERER 50.56% 50.56%
Group's share of net assets of the associate AN B D (RZH & A R B EFE (1,989) 7,593
Goodwill EES 46,292 46,292
Impairment of investment in the associate  ¥f5% 54 A MR & RE (16,000) (16,000)
Exchange adjustments BE 5 (5,706) (3,654)
Carrying amount in the consolidated FEMBHRERREE
financial statements 22,597 34,231
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16 INTEREST IN ASSOCIATES (CONTINUED)

Aggregate information of associates that are not individually
material:

1TRERASN -

BIAARKETTIIR)

16 RBHE N Tz ()

BRI NEARREE A RS ERY

2021 2020
2021 F 2020F
RMB’000 RMB’000
ARBT T ARBFIT
Aggregate carrying amount of individually %R & B 7§ R N{ERIFEE KR
immaterial associates in the consolidated B4 /X & #) 42 BR T (&
financial statements 205,902 180,801
Aggregate amounts of the Group's REEEIEZERE QT
share of those associates’ RS
Profit from continuing operations HEEETE 5,912 15,078
Other comprehensive income Hib 2 EE - -
Total comprehensive income 2H AR 5,912 15,078

Impairment losses

One of the associates of the Group incurred continuous losses. In
view of this, management of the Group performed impairment
test on investment in such associate and made a provision for
impairment loss of RMB16,000,000 as at 31 December 2021 (31
December 2020: RMB16,000,000).

As at 31 December 2021, the fair value of investment in Zhong Ao
Home was RMB82.3 million based on its quoted market price,
which was below its carrying amount by approximately 66.49%.
Management of the Group performed an impairment test and
determined the respective recoverable amount of the investment
based on its value in use. The calculation has considered pre-tax
cash flow projections of Zhong Ao Home for the five years ending
31 December 2026 with an extrapolation made to perpetuity. The
discount rate used to discount the cash flows to their respective
net present values was 12% (2020: 12%) based on cost of capital
used to evaluate investments of similar nature in Mainland China.
Management judgement is required in estimating the future cash
flows of Zhong Ao Home. The key assumptions are determined
with reference to external sources of information. Based on the
management’s assessment results and sensitivity analysis
performed, there was no impairment of such investment as at 31
December 2021.
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17

TTRERASN -

BHIAARETIIR)

INTEREST IN JOINT VENTURES 17 REEQTIZER
The following list contains only the particulars of joint ventures, TREFNHRAESENGETBRE
which are accounted for using the equity method in the ABRBREER B 2 EHR

consolidated financial statements:

Form of Place of Effective interest
business incorporation held by the Group Principal activity
Name of joint venture structure and business Registered capital At 31 December and legal status
AEMER LR KEER12A318
RERAER EBRBES ERBE EMER FHENERER TREBRARNA
2021 2020
2021% S
Shanghai Huamu Greentown Property Incorporated  the PRC RMB1,000,000 50% 50%  Property management,
Management Company Limited limited liability
company
EEEARSHMEREERAF 1AV P A 1,000,007 NEER  ARRERA
Anhui Yanye Greentown Property Incorporated  the PRC RMB3,000,000 60% 60%  Property management,
Management Company Limited limited liability
company
RHEXENNEREBR AT 1AV Gl ABE%3,0000007C WEEE  BRALLF
Xiangtan Chengfa Greentown Property Incorporated  the PRC RMB5,000,000 51% 51%  Property management,
Service Company Limited limited liability
company
METRE R NERBERL A AL P ARH5,0000007C WEEE  BRALLF
Sensegain King (Hong Kong) Limited Incorporated ~ Hong Kong HKD50 million 40.30% 40.30%  Investment holding,
("Sensegain King") (note (i) ordinary share of limited liability
HKD1 each company
USD29,780,000
preference shares
of USD1 each
Bt (BB ARRA (L (M) MKz FE SNEEETER RERR  BRECLT
18T BBk
29,780,000% 7T
BRIETZEER
* The English translation of the company name is for reference only. The REEBHEHEEHDE - XS RFN

official names of these companies are in Chinese.

EERBATX
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17 INTEREST IN JOINT VENTURES (CONTINUED)
All of the above joint ventures in which the Group participates
are unlisted corporate entities with no quoted market prices
available.

(i)

Sensegain King is a joint venture in which the Group has
joint control through its acquisition of 40.30% equity
interests in its preference shares as at 31 December 2021
and 2020. As at 31 December 2021, the ordinary share
capital of HKD50 million has not been fully paid-up and the
preference share capital of USD29,780,000 has been fully
paid-up.

Sensegain King is an investment vehicle structured for the
purpose of investing in common shares of Palantir
Technologies, Inc. (“Palantir”), a big-data company in the
United States, which was listed in New York Stock Exchange
in September 2020.

Furthermore, major operating decisions of Sensegain King
and the eventual disposal of Palantir Technologies, Inc.
requires the unanimous approval of the ordinary and
preference shareholders. According to the shareholders’
agreement, the Group is only responsible for the
proportionate share of the profit and loss, assets and
liabilities arising from its indirect investment in Palantir.
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17 INTEREST IN JOINT VENTURES (CONTINUED) 17 REZE QAR Z#E: ()

Summearised financial information of Sensegain King, adjusted for Bt M BERHME (CREtBEREE
any differences in accounting policies, and a reconciliation to the MZEELHAR) MREUTEHRRERE
carrying amount in the consolidated financial statements, are ZHBRIEFENT

disclosed below:

2021 2020
2021 % 20204
RMB'000 RMB'000

AR®TR ARETTT

Gross amounts of the Sensegain King's Bit&EIER ZH# %

Current assets TRENEE 17,575 78,285
Non-current assets ERFBEE 144,976 472,906
Current liabilities mENAEE 24 14
Equity et 162,527 551,177
Revenue WA - -
Loss for the year FREEE (38,630) (149)
Other comprehensive income from NP EEE 2 B2 ER R

fair value change (non-recycling) (TNm2)EE) (29,102) 436,778
Other comprehensive income (recycling)  E 2 MUk z5 (7] 28#) 20,038 (22,157)
Total comprehensive income PHW R AR (47,694) 414,472
Transfer of other comprehensive HE 2w st R FEEE)

income from fair value change (NPT 28038) 5 = (R B8 FIE

(non-recycling) to retained profits 210,380 48,519
Included in the above current assets: FTALHURENEE ¢
Cash and cash equivalents RWENRIREEEBY 17,519 78,227

Reconciled to the Group's interest HEALEERETE R ZHE

in Sensegain King

Gross amount of Sensegain King's Bt B EFEETE

net assets 162,527 551,177
Group's effective interest AEBERER 40.30% 40.30%
Group's share of net assets of REBShZBE AR EEFE

the associate 65,498 222,124
Exchange adjustments [E (6,654) (3,401)
Carrying amount in the consolidated FEPBHRAEREE

financial statements 58,844 218,723
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17 INTEREST IN JOINT VENTURES (CONTINUED) 17 REZE QAR Z#E: ()

Sensegain King disposed a part of common shares of Palantir in 2ttt & 702021 F & 3B 59 Palantir & 3@
2021. The realised gains of RMB equivalent 210,380,000 from ez EEBRIKFEEAREK
such disposal was transferred from other comprehensive income 210,380,000 c O E Mt 2 Em R S B &=
to retained profits. Accordingly, the Group's share of such REFE - At - KREBDHEZIRK
realised gains was RMB equivalent 84,783,000 and transferred HAZEARBS4L783,0007T 0 ZE 5
such amount from other comprehensive income to retained BEHREMEEREEREREFE -
profits.
During the year ended 31 December 2021, the Group received HE2021F12A3MBIEFE A&
RMB equivalent 137,405,000 from Sensegain King. B At WEVE(E A KR #137,405,0007T ©
Aggregate information of joint ventures that are not individually BRI ERNEE ARG ER -
material:
2021 2020
2021 2020 4F
RMB’000 RMB’000

AR®TR ARETT

Aggregate carrying amount of individually #R& BI§sR R N{ERIFEE KR

immaterial joint ventures in the AENRIMBREREEAE

consolidated financial statements 7,267 8,199
Aggregate amounts of the Group's REERIEZESERT

share of those joint ventures’ Bew

Profit from continuing operations FE 2 AE (79) 4,596

Other comprehensive income HAh 2 HE = -

Total comprehensive income 2HEM LR (79) 4,596
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18 OTHER FINANCIAL ASSETS 18 HiteMEE
2021 2020
2021 % 2020 %
RMB’000 RMB'000
ARET T AREEFIT
Non-current FEFRE
Financial assets measured at amortised cost IZE# K AT E 2 S RIE E
— Listed debt investments (note (i) — FWEBERE (M) 77,569 32,498
Financial assets measured at FVPL AT EFAEBGZEHEE
— Convertible notes (note (ii)) — AR IR (BT R Gi)) - 412,262
— Unlisted equity investments (note (jii)) — JE LR AIEE (M 5E Gil) 687,848 277,208
— Funds (note (iv)) — E& (M5 Gv) 110,000 160,000
797,848 849,470
Equity instruments measured at fair value A FEFF AEMEE WS
through other comprehensive income (MEAFEFAEMEEYE])
("FVOCI") (non-recycling) FrE DT A (A 8lE)
—Unlisted equity investment R EmEARE LELY ., 3755
877,032 885,723
Current E
Financial assets measured at amortised cost 1Z# K AT E 2 SR EE
- Listed debt investments (note () T EmEBREEG) 12585 ¢ 6,506 _
Financial assets measured at FVPL BAFEFABRTEZEMEE
— Treasury products — BB E 266,479 47,585
— Listed equity securities — ETRRAREE? 176,727 119,667
— Unlisted equity investments — ELETRAIEE = 30,902
— Convertible notes (note (ii)) — AIARR ZE S (BT (i) 420,683 -
— Funds (note (iv)) — HE& (i dv) 302,168 367,624
_____________________________________________________________________________________ 11780642° = 52284
2,055,674 1,458,007
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18 OTHER FINANCIAL ASSETS (CONTINUED)

(i)

(i)

(iii)

(iv)

The listed debt investments are measured at amortised cost
using an effective interest rate of 4.02% to 9.65% per annum
(2020: 3.79% to 9.99% per annum).

China CVS Holdings Limited (“China CVS”) is principally
engaged in operating retail stores in the PRC. On 28
September 2017, China CVS issued convertible notes to the
Company for a principal amount of USD54,000,000. The
convertible notes bear interest at 6% per annum and
conversion period of the convertible note will expire on 27
October 2022. The Company measured the investment at
FVPL as at 31 December 2021 and 2020.

The unlisted equity investments at FVPL mainly represent
non-controlling interests in private entities with underlying
financing to certain company that up to the Group's credit
quality requirements.

The Group entered into several contracts of funds (the
"Funds”) with financial institutions. The return of the Funds
is determined by reference to the performance of the
underlying instruments including equity and debt securities.
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(ii)

(iii)

(iv)

tTTEBREEREBRFR X
4.02% % 9.65% (2020 £ : 3.79% &
9.99% ) 1 B SR ANGT = o

China CVS Holdings Limited
([China CVS]) F 2 E R PRI
ETEME - R2017F9A28H ¢
China CVS[A K A &) ¥ 17 AN & &8
54,000,000 7T 2 AJ A AR B IR © #%
SR MREBRFNEOHRE
B AR R % 2 B B & & 2022
F10H27 8 - AR A E 2021
FR2020F12 A31 B A FEE
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# ERERANAAKEERE
BE2RNFEARIRMRE -
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19

20

PREPAYMENTS 19 FAIFRIE
2021 2020
20214 2020 F
RMB’'000 RMB'000
ARET T ARBFT
Prepayments for purchase of software EEEFIBN IR 19,101 14,682
Prepayments for purchase of properties BB ¥ 2B FE 27,665 -
46,766 14,682
INVENTORIES 20 B8
2021 2020
2021 F 20204
RMB'000 RMB’000
AR%T T ARBTF T
Properties held for re-sale* FEEE Y+ 305,675 248,419
Merchandise for re-sale HER R 116,037 94,121
Others Hih 12,366 2,965
434,078 345,505
* Properties held for re-sale represent right-of-use assets relating to car * FEBENEEASEBEVRHEEELNA

parking places purchased by the Group for re-sale.

EfEREEE -
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21 TRADE AND OTHER RECEIVABLES 21 BESRHEMEWRIE
2021 2020
2021 4% 2020 4
Note RMB’'000 RMB'000
B EE ARET T ARBFT
Trade receivables from third parties =778 5 U R1E 2,401,735 1,395,209
Less: Allowance for impairment of  J& : & 5 fE U FIE B (B B 1
trade receivables 34(a) (213,837) (137,085)
2,187,898 1,258,124
Less: trade receivables due after one Jg : —F & F|HAE FEI
year, net of loss allowance SIE - HIBR S EEHE (63,326) -
2,124,572 1,258,124
Other receivables, net of loss E b N FRIE - MR E B
allowance 417,393 377,727
Amounts due from related parties UL BAHE 7 30 1E 36(d)
— trade nature —E5tE 20,201 6,478
— non-trade nature —FESHMNE 55,687 24,036
Amounts due from other staff FEUE b B T 38 15,702 12,806
Financial assets measured at REENTTENEREE
amortised cost 2,633,555 1,679,171
Deposits and prepayments & RIBRFRIE 421,113 311,007
3,054,668 1,990,178
Trade receivables are primarily related to revenue recognised BIRWHIAEF ZHEBEMERS
from the provision of property services, community living services (2 AR K s S RS P e sR e e A PR -

and consulting services.

For certain property asset management services, the Group RETHEEEERRBEME - A5H
allows certain customers with appropriate credit standing to BRTETEFEENERARI  BEK
make payments over a maximum period of 24 months. For other 248 AR TR o Bt E A BR AR 7S %
provision of services and sales of goods, trade receivables are HEmMM S - B 5 M WEIE T FE WK
due when the receivables are recognised. TRHERRT B ER
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21 TRADE AND OTHER RECEIVABLES
(CONTINUED)
Ageing analysis
As of the end of the reporting period, the ageing analysis of
trade receivables due from third parties based on the date of
revenue recognition and net of allowance for impairment of trade
receivables, is as follows:

21 BEFRHEMEWREE)

AR 0 AT

RERR - RIBFBATEZ B BRI
BHRBFARERBHREE =T
8BS RWFRREDITIT -

2021 2020

2021 % 2020

RMB’000 RMB’000

AR®T T AREFT

Within 1 year —FR 1,997,311 1,137,070
1 to 2 years —EME 170,468 107,550
2 to 3 years ME=4F 17,993 13,504
3to 4 years =ZEMNEF 1,801 -
4 to 5 years MERF 325 -
2,187,898 1,258,124

ERASEEERREERRLEHE
WRIEMELEERRNE — T HIFH

For further details on the Group's credit risk management policy
and credit risk arising from trade receivables are set out in note

34(a). PRI 5E 34(a) ©
22 RESTRICTED BANK BALANCES 22 ZMREIRITEHEER
2021 2020
2021 % 2020 4F
RMB'000 RMB’000
AR®ET T AREEFIT
Escrow funds held on behalf of REBFPEENTEESES
customers (note 27) (note (i) (B5E27) (B 5% () 32,696 71,582
Cash collected on behalf of the owners’ REREZeWHHRS
associations (note 27) (note (ii) (BFsE27) (BT (i) 226,552 199,368
Restricted deposits (note (iii) R #17F 2 (B 5 i) 23,655 12,562
282,903 283,512

() EEEEA/NEHFEERERS
HRZREREREERRINRE
BB -

()  Escrow funds represents the advance cash deposits
received from buyers as requested by sellers to secure the
transactions during the provision of real estate agency
services.

(i) AKBERREZGURRZE - ER
HYEEERBGEHO 8D - @
REZERERHARRITESRE
MRNE A AEERREZSH
REEEZFRITHRS

(i) The Group collects cash on behalf of the property owners’
associations as part of its property management service
business. Since the property owners’ associations often face
difficulties opening bank accounts, the Group opens and
manages these bank accounts on behalf of the property
owners' associations.
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22 RESTRICTED BANK BALANCES (CONTINUED) 22 ZREISRITHEER ()

(i) As at 31 December 2021 and 2020, restricted deposits (i)  FA20214F K% 2020F 124318 » %
represent certain deposits in the designated banks as RHITFRASE THERIETEHRITIES
guarantees for the execution of cleaning services and HITRZIREOBERTRRERE
deposits for utilities. HE o

23 TIME DEPOSITS 23 EHEX

2021 2020
2021 & 2020 F
RMB'000 RMB’000
AR¥T T ARETT
Time deposits held at the bank RIRTTIHA 2 FHFER 400,113 1,100,664

Less: Amount included under B HIATREEE |25
“current assets” (21,327) (980,664)
378,786 120,000

As at 31 December 2021, the time deposits held at the bank have R221E12831H RIBTEHEBEZE

annual interest rate ranging from 3.00% to 3.85% (2020: 1.60% to HA 17 34 R 36 /) F- 3.00% £ 3.85% (2020

3.70%). F 1 1.60% £ 3.70%) °

24 CASH AND CASH EQUIVALENTS 24 RERBEZEEY

(a) Cash and cash equivalents comprise: (a) BeRkBEZEEWERE:

2021 2020

2021 & 20204

RMB’'000 RMB'000

AR%T T ARBF T

Cash in hand FHRE 1,892 473
Short term fixed deposits 2 HATE BT 3K 163,520 252,480
Cash at bank RITHFR 4,424,110 4,467,751
4,589,522 4,720,704

Less: Restricted bank balances (note 22) J& @ R #I8R1T 4584 (BT 22) (282,903) (283,512)
4,306,619 4,437,192
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24 CASH AND CASH EQUIVALENTS 24 BEeRBLSEEY (E)
(CONTINUED)
(b) g:::‘:rrl:;léztEgnﬁfo;:or::;ilzi?re taxation to cash (b) B AR AT E A A
’ HEHER -
2021 2020
2021 % 2020 4F
Note RMB’000 RMB'000
P 5T AR¥T T ARET T
Profit before taxation FATA)E 1,191,042 1,003,011
Adjustments for: R
Depreciation charge e
— property, plant and — W% - BB LR
equipment 5(c) 138,614 109,306
— right-of-use assets — (FHEEE 5(c) 170,078 127,801
— investment properties —REYE 5(c) 26,742 12,558
Amortisation of intangible assets &2 & &= # £ 5(c) 42,705 35,567
Impairment losses of trade and & 5 & H /b flE g B
other receivables BB 90,167 99,599
Impairment losses of financial REBHEN AT ESREE
assets measured at BB
amortised cost 21,371 -
Impairment loss of interest RE SN T 2 SR EE R
in an associate 5(c) - 16,000
Interest expense FERZ 54,378 49,437
Interest income FEUWA (80,180) (49,307)
Equity-settled share-based DS EE RS E R
payment expenses 5(b) 58,337 57,200
Net realised and unrealised WA EFAEZR
gains on FVPL EEREARERF S (90,524) (96,499)
Net loss on sale of property, HEME  BMEMKREZ
plant and equipment B8 55 4 464 371
Share of profits less losses of DS R RARREE
associates (20,681) (23,603)
Share of profits less losses of AMEEERAAFRRERE
joint ventures 79 (4,596)
(Gain)/loss on disposal of HEWRB R TH
subsidiaries (M=) &8 (1,902) 6,304
Gain on a bargain purchase HEEEWE (283) -
Loss/(gain) on disposal of HER SN TIH
associates 518, () 7,228 (11,605)
Changes in working capital: LiEEEE
Increase in inventories FEEN (86,958) (4,869)
Increase in trade and other E 5 N E A UK FRIB I N
receivables (1,118,879) (213,420)
Decrease/(Increase) in restricted R H|ERITF
bank deposits wA () 609 (26,077)
Increase in contract liabilities BHE BN 229,853 141,607
Increase in trade and other B 5 N H Ath FEAT ZRIEE AN
payables 628,433 308,106
Cash generated from operations K& 1SR4 1,260,693 1,536,891
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24 CASH AND CASH EQUIVALENTS 24 REeRBELEZEY (&)
(CONTINUED)
() Reconciliation of liabilities arising from financing () BMEETBFRELZEEBYHRE
activities
The table below details changes in the Group's liabilities TRAMNEBEREFTHELEY
from financing activities, including both cash and non-cash BEEEH(BRERSNIERSE
changes. Liabilities arising from financing activities are B MEFDELCABRRES
liabilities for which cash flows were, or future cash flows will mENAKE S RET AN A
be, classified in the cash flow statement as cash flows from NEeERERREEHMERS TR
financing activities. E2AE-
Lease  Loan froma Dividend
Bank loans liabilities third party payable Total
REE=ZF
BITER HEAE EX EBAKRE At

RMB’000 RMB'000 RMB’000 RMB’000 RMB'000
AR®TT AR%®Tn ARBTx AR%T=x ARETR
(Note 25)  (Note 13(b)) (Note 27) (Note 27)

(ftaE25)  (MHEE13(b) (&£ 27) (Fff&£27)

At 1 January 2021 202151818 146,456 1,201,179 21,385 10,551 1,379,571
Changes from financing MERSRELT !
cash flows:

Proceeds from new bank loans  #ER1TEZ K

and other borrowings HAEFRFEHIE 34,156 - - - 34,156
Repayment of bank loans BRFITER (29,085) - - - (29,085)
Capital element of lease EfREEREZ

rentals paid ERED - (147,122) - - (147,122)
Interest element of lease ENEERE Y

rentals paid 2D - (50,340) = = (50,340)
Interest paid BERFIE (8,706) - - - (8,706)
Dividends paid to equity BERARERERE

shareholders of the Company ~ #IfX & - - - (542,030) (542,030)
Dividends paid to non- [REREEZE Flioles)

controlling interests - - - (18,349) (18,349)
Total changes from financing BB R & HELEAH

cash flows (3,635) (197,462) - (560,379) (761,476)
Other changes: Hih g
Increase in lease liabilities from F R B ¥T1EHEE ML M

entering into new leases MEERE

during the year - 441,047 - - 441,047
Decrease in lease liabilities REREAGEHNE

from disposals - (18,894) - - (18,894)
Interest expenses (note 5(a))  F BB (M zE5()) 4,359 50,019 = = 54,378
Acquisition from subsidiaries U EEM B A 7] 12,000 = — = 12,000
Disposal of subsidiaries HEMBAR - (275,316) - - (275,316)
Exchange adjustments I& 5 % (6,693) (50,235) (610) = (57,538)
Profit distribution A EA IR - - - 550,077 550,077
Total other changes Htt g M 9,666 146,621 (610) 550,077 705,754
At 31 December 2021 R2021%12831 R 152,487 1,150,338 20,775 249 1,323,849
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24 CASH AND CASH EQUIVALENTS 24 RekBREEEY(E)
(CONTINUED)
(c) Reconciliation of liabilities arising from financing (c) METBFELEZ2EEYER
activities (Continued) (&)
Lease Loan from a Dividend
Bank loans liabilities third party payable Total
REE=H
BITER HEaR B AR st
RMB’000 RMB'000 RMB’000 RMB'000 RMB'000
AR¥ETT AREBTRT AREFT AR%Tr  ARETR
(Note 25) (Note 13(b)) (Note 27) (Note 27)

(Bzx25)  (MIEE13(0)) (5E27) (HsE27)

At 1 January 2020 MW2020F1 818 482,814 982,227 31,046 340 1,496,427

Changes from financing MERERELD

cash flows:

Proceeds from new bank loans  #1IZR{TEF R EME
1

and other borrowings PSR 6,000 - - - 6,000
Repayment of bank loans EBERTER (345,532) - - - (345,532)
Capital element of lease BENHERS 2 EXREED

rentals paid - (113,752) - - (113,752)
Interest element of lease ENHERE ZFIEHS

rentals paid - (35,530) - - (35,530)
Repayment of loan from a ERE=FER

third party - - (9,661) - (9,661)
Interest paid BRFE (7,415) - - - (7,419)
Dividends paid to equity ERARDAERRE

shareholders of the Company ~ RIfR S - - - (220,450) (220,450)
Dividends paid to non- BFFERERORE

controlling interests - - - (2,933) (2,933)
Total changes from financing B4R & REEHLE

cash flows (346,947) (149,282) (9,661) (223,383) (729,273)
Other changes: HEings :

Increase in lease liabilities from 470 8 #IETE & ML MK

entering into new leases HEARE

during the year - 219,980 - - 219,980
Decrease in lease liabilities REHREAERE

from disposals - (53,136) - - (53,136)
Interest expenses (note 5(a))  F BB Z (MizE5()) 13,907 51,275 - - 65,182
Acquisition from subsidiaries B E 2 7 - 140,561 - 10,211 150,772
Exchange adjustments 0& 5% (3,318) 9,554 - - 6,236
Profit distribution FED R - - - 223,383 223,383
Total other changes Hin g 10,589 368,234 - 233,594 612,417
At 31 December 2020 M2020F12831H 146,456 1,201,179 21,385 10,551 1,379,571
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24 CASH AND CASH EQUIVALENTS 24 RekBREEEY(E)
(CONTINUED)
(d) Total cash outflow for leases (d) #EEHRESRHK
Amounts included in the cash flow statement for leases I RHEEReRERTHSEDN
comprise the following: T
2021 2020
2021 4 2020 F
RMB’'000 RMB’000
ARBT T AREBFT
Within operating cash flows RELIEEREN 100,510 89,249
Within investing cash flows RIEEBRSREN 30,060 16,296
Within financing cash flows REERESREN 197,462 149,282
328,032 254,827
These amounts relate to the following: ZESBEHEATEREH :
2021 2020
2021 £ 2020
RMB’000 RMB’000
ARBT T ARETT
Lease rentals paid ENHEERS 297,972 238,531
Prepayment for leased properties SEANREN ¢k S 30,060 16,296
328,032 254,827
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25 BANK LOANS 25 |RITEX
(@) Short-term bank loans (a) SEHIBRITER
2021 2020
2021 % 2020 F
Note RMB'000 RMB’000
ks AR¥T T ARBFT
Secured BHEE (i) 5,000 -
Unsecured IR 205 6,000
5,205 6,000
() As at 31 December 2021, secured bank loan with a (i) F2021F12A318 - BREE
carrying amount of RMB5,000,000(31 December 2020: & A R 5,000,000 7T (2020
Nil) was secured by certain patent of the Group with F12A31H: ) 2 H5EH
the carrying amount of RMB Nil (31 December 2020: WITEF VAAEEETE
Nil). The loan is also guaranteed by Hangzhou High- BAREZ (2020612 A
tech Financing Guarantee Co., Ltd., a third party 3B F)2ETEHEANER
independent of the Group. The secured bank loan He BERMBARNERZE L
bears an annual interest rate of 5.20%. FZAMMN SR REER

BRARER - BEMERT
BFIRFMNE520%51 8
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25 BANK LOANS (CONTINUED) 25 SRITEX(E)

(b) Long-term bank loans (b) RHEIRITER
2021 2020
20215 20204
Note RMB’000 RMB'000
P 5T ARET T AREFIT
Secured iR
— CNY denominated — UAREEHE 4,000 -
— AUD denominated — DUBITEHE 143,282 140,456
147,282 140,456

As at 31 December 2021, secured bank loans of AUD
31,000,000 (equivalent approximately to
RMB143,282,000) were secured by certain property,
plant and equipment of MAG with the carrying
amount of AUD 75,426,000 (equivalent approximately
to RMB348,620,000).

Such loan is subject to the fulfilment of certain
financial covenants of MAG. If MAG was to breach the
covenants, the drawn down facility would become
payable on demand. MAG regularly monitors its
compliance with these covenants. As at 31 December
2021, none of the covenants relating to drawn down
facility had been breached.
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SITHAN - AUARETIIR)

26 CONTRACT LIABILITIES 26 EHEE
2021 2020
2021 % 2020 %
RMB’000 RMB'000
ARET T AREEFIT
Property services R 1,141,188 951,437
Community living services & [& IR % 148,782 112,209
Consulting services RS 53,135 48,640
1,343,105 1,112,286
Movements in contract liabilities: BHEEEFHWT :
2021 2020
2021 F 2020
RMB'000 RMB'000
ARET T AREEFIT
Balance at 1 January ®1A1BZ &% 1,112,286 970,679
Revenue recognised that was included FItAGRaEER
in the balance of contract liabilities at B R A
the beginning of the year (1,094,612) (963,196)
Increase in contract liabilities as a result BURRESREEZA DB EEM
of receipts in advances of provision
of services 1,325,431 1,104,803
1,343,105 1,112,286

EMABEREKWEANMERBEE  EH
IR B R ERERGE -

Contract liabilities represent prepaid property services fees,

E=1]

consulting services fees and community living service fees
received.

FARE 4 AT YR ER 95X IE P T8 B A B iR —
FrERAKEZNEEAARYE
24,607,0007T (2020 1 A R
17,674,000 7T) °

The amount of receipts in advance of performance expected to
be recognised as income after more than one year is
RMB24,607,000 (2020: RMB17,674,000).
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27 TRADE AND OTHER PAYABLES 27 ESREMENFIE
2021 2020
2021 5 20204F
Note RMB'000 RMB'000
P 5T ARET T ARETFT
Trade payables B S EMNFA 1,191,547 922,290
— Billed trade payables — BH#EEE S ENFIE (a) 1,070,337 812,322
— Accrued trade payables — BB HIEMN B 121,210 109,968
Bills payable FERENRIE 58,771 25,491
1,250,318 947,781
Less: trade payables due after B —FRIIBHNE S
one year FERTFRIE = (1,868)
Trade payables (current) 2 Z e IE (BNER) 1,250,318 945,913
Refundable deposits ARERS (b) 431,971 370,529
Accrued payroll and other benefits Bzt T & & E 1 1& 7 477,456 405,046
Escrow funds held on behalf of REZEFEAENIEEES
customers (note 22) (FF5E22) 32,696 71,582
Cash collected on behalf of the REREZSWHHIRS
owners' associations (note 22) (Ft5E22) 226,552 199,368
Other payables and accruals Hh e RIE R BB R 206,911 150,016
Temporary receipts Fe s U 3 () 577,172 554,940
Amounts due to related parties JE 1~ BB 75 F A 36(d) 173,631 3,295
Loan from a third party E=ZHER 20,775 21,385
Dividends payables to FET BRI R M 2 IR B
non-controlling interests 249 10,551
Financial liabilities measured HEER AT ENERAE
at amortised cost 3,397,731 2,732,625
Other tax and charges payable E At T IE R E A 308,621 230,753
3,706,352 2,963,378
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27 TRADE AND OTHER PAYABLES (CONTINUED) 27 BEZ Kk HAMEFRIE (&)

(@)  Trade payables mainly represent payables arising from sub- (@) EBEHSENRBEEEDBRE(E
contracting services including cleaning, landscaping, IEHEEPTIRENREZ 28 - @&
maintenance and security services provided by suppliers, ERRTRS) E4EWENIE
and payable for the purchase of goods and car parking AN BB OB S AL FE TR
places. T e
As of the end of each reporting period, the ageing analysis BESHREHR  EREELFHN
of billed trade payables, based on invoice date is as follows: BEHEEEFENFERER DTN

T~
2021 2020
2021 % 20204
RMB’000 RMB'000
ARBT T ARETT
Within 1 month —fE@RAA 851,860 625,026
After 1 month but within 3 months —BAZBEBE=FEARA 90,545 74,959
After 3 months but within one year ZEAABBIBE—F 127,932 112,337
1,070,337 812,322

(b) Refundable deposits represent miscellaneous decoration (b) TFIREBZSANEEHELEESK
deposits received from property owners during the BEFEIBERERS o

decoration period.

(c)  Temporary receipts represent utility charges received from (© BRERARKARRERRME
residents on behalf of utility companies. FREHABREER -
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28 EQUITY SETTLED SHARE-BASED 28 LIESARUROA/BER 2

TRANSACTIONS

Pursuant to a resolution of shareholders of the Company passed
on 25 May 2018, a share option scheme was adopted (“Share
Option Scheme") for purpose of providing incentives to certain
directors and employees of the Group (“Eligible Participants”).
Pursuant to the Share Option Scheme, the directors of the
Company are authorised, at their direction, to invite Eligible
Participants.

On 11 September 2018 (the “First Date of Offer”), the Company
granted share options to 4 directors of the Group and certain
employees of the Group (“the First Grantees”) at nil
consideration and the First Grantees finally acknowledged to
subscribe for 122,410,000 shares of the Company under the Share
Option Scheme at an exercise price of HKD6.116 (the “First
Grant”). The closing prices of the Company's shares immediately
before the Date of Offer and on the Date of Offer were HKD6.06
and HKD5.71, respectively.

On 23 January 2020 (the “Second Date of Offer”), the Company
granted share options to certain employees of the Group (“the
Second Grantees”) at nil consideration and the Second Grantees
finally acknowledged to subscribe for 33,150,000 shares of the
Company under the Share Option Scheme at an exercise price of
HKD?9.214 (the "Second Grant”). The closing prices of the
Company'’s shares immediately before the Second Date of Offer
and on the Second Date of Offer were HKD8.92 and HKD9.214,
respectively.
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28 EQUITY SETTLED SHARE-BASED 28 LIESAZREIUROAER 2

TRANSACTIONS (CONTINUED)

On 14 September 2020 (the “Third Date of Offer”), the Company
granted share options to certain employees of the Group (“the
Third Grantees”) at nil consideration and the Third Grantees
finally acknowledged to subscribe for 25,770,000 shares of the
Company under the Share Option Scheme at an exercise price of
HKD9.3 (the “Third Grant”). The closing prices of the Company’s
shares immediately on the Date of Offer and the average closing
price for the five business days immediately before the Third
Date of Offer and on the Third Date of Offer were HKD9.28 and
HKD?9.3, respectively.

On 26 July 2021 (the "Fourth Date of Offer”), the Company
granted share options to 2 directors of the Group and certain
employees of the Group (“the Fourth Grantees”) at nil
consideration and the Fourth Grantees finally acknowledged to
subscribe for 33,130,200 shares of the Company under the Share
Option Scheme at an exercise price of HKD8.902 (the “Fourth
Grant”). The closing prices of the Company'’s shares immediately
on the Date of Offer and the average closing price for the five
business days immediately before the Fourth Date of Offer and
on the Fourth Date of Offer were HKD8.31 and HKD8.803,
respectively.

The options have vesting periods of 3 years commencing after 12
months from the date on which the Eligible Participants have
achieved the length of service in the Group and have a
contractual life of 10 years. Each option gives the holders the
right to subscribe for one ordinary share in the Company.

% (&)

20209 A14B(TE=EZELHBEH]) -
AN AR R EE AR AE T BIUA 9.3 B L1718
BUSERERAAEEETRERE ([H =%
BADBEHERE - 5= A& RARKHRE
R 25,770,000 8 A R B R ([ 28 =
RIFL ) e ARARMHBZEEL BB
WhEREEEF-—GZHBAHAES
(¥ANFZEEHBBEFHWRHTED R
#9.28BTL 93BT °

R20215F7 A26 A([EMEZHEBEH]) -
RN BIR R BB R 84 8.902 B TTHITT
FEEATREALEERGZEZTRAE
BETERE(EFOARANBELBER
18 FIOAER AR RER B 33,130,200
BARR R ([ELREL]) - AAE
BOERZHEBNEHEREREN
EZHBEMATAELXAREOEELD
AP B 2 51 %3 8.31 8 7T 12.8.803
7BTT

ZEBEENEENSEAER2EE
RASEHNTEFRBRZBE12(EA
HE3EFE - ANFHR/I0F - SNEBK
RETHEARNRE -RAQALE
P o
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28 EQUITY SETTLED SHARE-BASED 28 UEGHEEURNGAER 2R
TRANSACTIONS (CONTINUED) 2 (&)
(a) The terms and conditions of the grants are as (a) BHZHERRMGEHENT :
follows:
Number of Contractual
instruments  Vesting conditions life of options
BREZ
TEAHE BEKH BREH
Options granted to directors:
RYEECHERE:
—on 11 September 2018 10,800,000  The first exercise period shall commence from 10 years
— 201859/ 11 A trading day after expiry of the 12-month period 104
— on 23 January 2020 210,000 from the date on which the Eligible Participants
— 202051 A 23R have achieved the length of service in the Group.
— on 14 September 2020 320,000  The share options shall be exercisable separately in
— 202059 A 148 the subsequent 3 exercise periods, whose
— on 26 July 2021 1,000,000 percentages of options exercisable are 33%, 33%
— 20217 268 and 34% respectively, subject to the Eligible

Participants’ performance as the conditions of
exercise.
F-ETENEAEAR2EERAEENTIEFR
mEZ BE12EARNEERS B o TEEM I
BOARNBERSEENEE  BREATRNZEMNE
B=ETEHTDRTRE - SHOTELID A
33% ~ 33% £234% °
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28 EQUITY SETTLED SHARE-BASED 28 DUEREEURGABERZR
TRANSACTIONS (CONTINUED) 2 (&)
(@) The terms and conditions of the grants are as (a) BHZB(RRELENT : (&)
follows: (Continued)
Number of Contractual
instruments  Vesting conditions life of options
BRE
TARE BEFHE BREFH
Options granted to employees:
RYREEZBRE -
—on 11 September 2018 111,610,000  The first exercise period shall commence from 10 years
— 20185 9A11H trading day after expiry of the 12-month period 104
— on 23 January 2020 32,940,000 from the date on which the Eligible Participants has
— 202061 A23H achieved the length of service in the Group. The
— on 14 September 2020 25,450,000  share options shall be exercisable separately in the
— 2020559 A 148 subsequent 3 exercise periods, whose percentages
— on 26 July 2021 32,130,200 of options exercisable are 33%, 33% and 34%
— 202157 R 268 respectively, subject to the Eligible Participants’
performance as the conditions of exercise.
F-ATRHEEERZEENAEENTEFR
mEZ B 12MA AR EER S B « TR IR IR
BURRNGBRBEENERE - BREATR 2 &MNE
B=ETEBRTDRTR - SHOTELAD A
33% ~ 33% [234% °
Total share options granted 214,460,200
RHOBREEE
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28 EQUITY SETTLED SHARE-BASED 28 UREREEURDPAER 2
TRANSACTIONS (CONTINUED) 2 (#&)
(b) The number and exercise prices of share options (b) BREZEERTEENT :
are as follows:
2021 2020
2021 F 2020 4F
Weighted Weighted
average Number of average Number of
exercise price  options ("000) exercise price options ('000)
IR 9 BREHE IETH K-t g8
THEE (FR) 1728 (FR&)
Outstanding at the FONERITE HKD7.308 146,611 HKD6.116 103,855
beginning of the year 7.308 T 6116
Forfeited during the year FREI HKD8.189 (5,684) HKD7.471 (7,371)
8.189 & T 7.471 77T
Exercised during the year FERITE HKD6.280 (25,210) HKD6.116 (8,793)
6.280 % T 6. 11687
Granted during the year FARE HKD8.902 33,130 HKD9.252 58,920
8.902& T 9.2527% 7T
Outstanding at the end FREAITE HKD7.803 148,847 HKD7.308 146,611
of the year 7.803 % T 7.308E 7T
Exercisable at the end FARATHE HKDé6.434 52,567 HKD6.116 40,260
of the year 6.434 8T 611637
The weighted average share price at the date of exercise HE2021F12A3MBLEFETE
for share options exercised during the year ended 31 Z R TT B H 2 hiiE A
December 2021 was HKD6.280 (2020: HKD6.116). B 562807 7T (20204 : 611675
TT) °
The options outstanding at 31 December 2021 had exercise R2021F 1284318 » WMARITHEZ
prices of HKD8.902, HKD9.3, HKD9.214 and HKDé6.116 BENSHE 7 1T B B A8.902/8 7T
(2020: HKD9.3, HKD9.214 and HKD6.116) respectively and a 9.3/ JL ~ 9.21478 JT K 611678 TT
weighted average remaining contractual life is 7.9 years (20204 : 9.3/ 71~ 9.214%8 7T &
(2020: 8.3 years). 611678 70) M IEFHFIHRE LI F

HA7.94 (20204 : 834F) °
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(B&

28 EQUITY SETTLED SHARE-BASED
TRANSACTIONS (CONTINUED)

(c)

Fair value of share options and assumptions

The fair value of services received in return for share options
granted is measured by reference to the fair value of share
options granted. The estimate of the fair value of the share
options granted is measured based on a Black-Scholes
model. The input variables under the applied model are as
follows:

ST

BHIAARETIIR)

28 LESEEIURDAER ZX
& (1)

(c)

BREZAFERBR

FLIR BB R R T R ER BR S 2 A A
D2ERLEREZ ATVEE -
B LIERE 2 b5t A FE T A
N SFREEXGE - TAEAH
WAFEMT :

Grant date
RitiBH

18 September 23 January 14 September 26 July
Fair value of share options 2018 2020 2020 2021
and assumptions BREZATERRR 20189 A18H 2020F1A23H 202069R 148 2021578268
Fair value at measurement date NirERE ATE HKD 1.54-HKD2.01  HKD 2.068-HKD2.487  HKD 2.141-HKD2.420 ~ HKD 1.689-HKD2.064
1S4BT—2018T 2068824878 214 BT—24087 16898206487
Share price kB HKD 5.710 HKD 8.92 HKD 9.28 HKD 8.310
57107 892ATT 98B 83107
Exercise price P& HKD 6.116 HKD 9.214 HKD 9.3 HKD 8.902
6M6ET 924%T 93BT 890287
Expected volatility (expressed as BERHEARERN RS RS 34.78%-31.56% 31.17%-31.92% 30.80%-32.23% 31.60%-32.50%

ERREPARMETY
REEET)

weighted average volatility used

in the modelling under

Black-Scholes-Merton model)
Option life (expressed as weighted

BREENESOMBERNR 5.5 years-9 years

average life used in the modelling HRMEXEE A S5E9E
under Black-Scholes-Merton model) ~ MEFHFHETR)
Expected dividends BHRE 190%
Risk-free interest rate (based on ERRAR(MNEELER 2.254%2.316%
Exchange Fund Notes) REE)

The expected volatility is based on the historical volatility
(calculated based on the weighted average remaining life
of the share options), adjusted for any expected changes to
future volatility based on publicly available information.
Expected dividends are based on historical dividends.
Changes in the subjective input assumptions could
materially affect the fair value estimate.

Share options were granted under a service condition. This
condition has not been taken into account in the grant date
fair value measurement of the services received. There were
no market conditions associated with the share option
grants.

5.5 years-9 years

5.5 years-9 years 5.5 years-9 years

S5E—9%F S5E—9F S5E—9F
2.20% 2.14% 2.35%
1.5149%-1.5573% 0.334%-0.472% 0.5212%-0.9625%

TEHVR B R JH DAE sL R Bh & (128
BRI FARBRFERAE) B
HEE - BARESUELRERE
EoTBBARRZEDNREY
BRI EMAE -

BRAR TR B RIS R L MR
HFRFF 2RI IRIS A X i A H R0
RN ERHEEFEER - BHBK
RN P TR T 5 6k AT
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29 INCOME TAX IN THE CONSOLIDATED 29 HREMBMRRKRNAER
STATEMENT OF FINANCIAL POSITION
(a) Current taxation in the consolidated statement of  (a) 4&B KR RENEHABIIE :
financial position represents:

2021 2020

2021 F 2020

RMB'000 RMB'000

AR¥T AREFIT

At 1 January ®1A1H 404,411 327,912

Provision for current taxation FAENERT IR

for the year 348,600 289,734
Acquisition of subsidiaries U BB B A A 1,070 7,662

Payments during the year FRRFK (241,987) (220,897)
At 31 Decernber ®12A31H 512,094 404,411

288 GREENTOWN SERVICE GROUP CO. LTD. ANNUAL REPORT 2021



Notes to the Financial Statements

B S ¥R R MY

(Expressed in Renminbi Yuan unless otherwise indicated) (BR S1T5ERASN - HUAREITIIR)

29 INCOME TAX IN THE CONSOLIDATED 29 HEMBARRROFTEHR (&)
STATEMENT OF FINANCIAL POSITION
(CONTINUED)
(b) Deferred tax assets and liabilities recognised: (by ERRELEHREEERERE
()  Movement of each component of deferred tax () EESEEEREESAR
assets and liabilities DR EE
The components of deferred tax assets/(liabilities) RERERE T AR R K g
recognised in the consolidated statement of financial AHELEHMBEE,(AE)
position and the movements during the year are as R E D RABBEEBINT -
follows:
Investment
Provision for income from  Intangible
trade and Other deemed assets
Accrued other financial  disposal of arising from  Right-of-use
expenses  receivables  Provisions  Tax losses assets  anassociate  acquisitions assets Total
L) RELE
Aft R HENT WigEE

Fecpix Zff Bff  HEER RMEREE LRERNA 2BVEE RRRRE it
RVMB000  RMB000  RMB'O00  RMB'000  RMB'000  RMBO00  RMB000  RMB'000  RMB'000

ARETR  ARBTR ARMTR ARETR ARETR  ARMTR ARETR  AR®TR  ARETR

Deferred tax arising from: B4 BUAT&EH

BEFE

At 1 January 2020 R2020%F1 718 78,294 261 16,697 51731 (6,625) (4,498) (73997) 9818 95,111
Credited/(charged) to RERA/(IR)

profit or loss 6,198 18,567 (762) 6,461 (8,403) - 888 4431 21,380
Credited to reserves StARE - - - - 20 - - - 220
Acquisition of subsidiaries Yt H B2 E] - - - - - - 2914) - 2914)
Exchange adjustments EHA% - - 800 - - - 4294 7 5171
At 31 December 2020 R2020%128318 84,492 42258 16,735 58,192 (14,808) (4,498) (71,729) 14,326 124,968
At 1 January 2021 RONE1A18 84,492 42,258 16,735 58,192 (14,808) (4,498) (71,729) 14,326 124,968
Credited/(charged) to REBEEA/ (1)

profit or loss 10,737 22,117 2,374 (11,162) 13,054 - 3,146 7,135 48,001
Credited to reserves HARE - - - - 167 - - - 167
Acquisition/(disposal) of 1%/ (HE)HBAR

subsidiaries - 4,574 - (4,594) - - (13,524) - (13,544)
Exchange adjustments EHA% 15 - (798) - - - 2,545 (698) 1,064
At 31 December 2021 R0 E128318 95,244 68,949 18,311 42,436 (1,587) (4,498) (79,562) 21,363 160,656
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(B = TTRERASD -

29 INCOME TAX IN THE CONSOLIDATED
STATEMENT OF FINANCIAL POSITION

(CONTINUED)

BIUARETIIR)

29 HEMBARRROFTEHR (&)

(b) Deferred tax assets and liabilities recognised: by ERRAELEHREEEREE:
(Continued) (&)
(i) Reconciliation to the consolidated statement of (i) HEAEFBRRROYEIER
financial position
2021 2020
2021 % 2020 ¢
RMB'000 RMB’000
AR¥ET T AREFT
Net deferred tax asset recognised 43 & BI#AR R R ER Y
in the consolidated statement REFIBFEE
of financial position 236,978 200,789
Net deferred tax liability recognised 474 BI#AR R R
in the consolidated statement RERIEFEE
of financial position (76,322) (75,821)
160,656 124,968
(c) Deferred tax assets not recognised () REREEBEEE

Deferred tax assets have not been recognised in respect of
the following items:

AMATIHE RRLERBEE

2021 2020

2021 % 2020 4F

RMB’000 RMB'000

ARET T AREFIT

Unused tax losses REY BT EEE 377,204 236,672

In accordance with the accounting policy set out in note
1(u), the Group has not recognised deferred tax assets of
RMB58,716,000 (2020: RMB55,667,000) in respect of unused
tax losses of certain subsidiaries as at 31 December 2021.
The directors consider it is not probable that future taxable
profits against which the losses can be utilised will be
available in the relevant tax jurisdiction and entity.
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(Expressed in Renminbi Yuan unless otherwise indicated)

29

(B&

INCOME TAX IN THE CONSOLIDATED
STATEMENT OF FINANCIAL POSITION

ST

BHIAARETIIR)

29 HEMBARRROFTEHR (&)

(CONTINUED)

(c) Deferred tax assets not recognised (Continued) () REREEHEEZEE(E)
Pursuant to the relevant laws and regulations in the PRC, RIEFBEABEREIEE RIS
the unrecognised tax losses at the end of the reporting IR AR EBEERUTF
period will expire in the following years: ElEwm :

2021 2020
2021 % 2020 F
RMB’000 RMB’000
ARMT R ARETT
2021 2021 4F = 169
2022 2022 F 4,820 10,386
2023 2023 F 19,496 36,832
2024 2024 F 49,236 59,045
2025 2025 F 72,720 102,996
2026 2026 F 90,770 -
237,042 209,428
The tax losses of RMB13,509,000 (2020: RMB27,244,000) for WIBRITEBRISED - FEKNB
the Hong Kong subsidiaries do not expire under current A& A R 13,509,000 7T (2020
Hong Kong tax legislation. F: ANR#27,244,0007T) B I8 B
BAgEW
(d) Deferred tax liabilities not recognised (d) FAERELEFHEEE

Deferred tax liabilities of RMB317,829,000(2020:
RMB257,308,000) were not recognised in respect of the 10%
PRC dividend withholding tax that would be payable on the
distribution of retained profits of RMB3,178,296,000 as at 31
December 2021 (2020: RMB2,573,080,000) in respect of the
Group's subsidiaries in the PRC as the Company controls
the dividend policy of these subsidiaries and it was
determined that it was probable that these profits would
not be distributed in the foreseeable future.

202112 831H  WERAE
B BT B A A 2R IR B
AR #3,178,296,0007T (20204F :
AR #2,573,080,000 7T ) M 48 2 1+
79 10% + B % BTE NI ER AR
317,829,000 7T (20204 : A R ¥
257,308,000 7T) MIEEFR B & & -
REEARGIEHZENB AR
fEEHE  MEEEEZSEAHEE
AT ST R DK o
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(Expressed in Renminbi Yuan unless otherwise indicated) (BR S1T5ERASN - HUAREITIIR)

30 PROVISIONS 30 ®f&
Onerous Leave Reinstatement Legal
contracts  obligations  Incentives cost  obligation Total
BRMEK BHERE BE BERA ERER L
note (i) note (ii) note (iii) note (iv)

B (i) Y (i) B (i) Wi (iv)
RVMB'000  RMB'000  RMB'O00  RMB'000  RMB'O00  RMB'000
ARBTR AREMTR ARBTR ARWTR AR®TRT ARETR

At 1 January 2020 R2020F151H 24,078 11,202 11,412 12,975 - 59,667
Exchange adjustments EX AR - 303 308 351 - 962
Provisions made Bt iREE 26,778 1,080 - 1,988 3,531 33,377
Provisions utilised EHARE (20,924) (10) (11,720 - - (32,654)
At 31 December 2020 R2020%12 8318 29,932 12,575 - 15,314 3,531 61,352
Less: Amount included under B SADRBAE] HeE
“current liabilities” (22,390) (10,087) - - (3,531) (36,008)
7,542 2,488 - 15,314 - 25,344
At 1 January 2021 R20211818H 29,932 12,575 - 15,314 3,531 61,352
Exchange adjustments e - (1,185) = (1,356) = (2,541)
Provisions made BAREE 23,098 4,978 - 2,524 - 30,600
Provisions utilised EHARE (22,089) - - - (3,531) (25,620)
At 31 December 2021 R2021%12 8318 30,941 16,368 - 16,482 - 63,791
Less: Amount included under B SADRBAE] HeE
“current liabilities” (24,022) (13,196) - - - (37,218)
6,919 3,172 - 16,482 - 26,573
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30 PROVISIONS (CONTINUED)

(i)

(i)

(iii)

The Group was in contracts with certain communities that
were operating at a loss. The obligation for the future
payments of these communities, net of expected property
service income, has been provided for.

Leave obligations cover the Group’s liabilities for long
service leaves and annual leaves, including all of accrued
annual leaves, the unconditional entitlements to long
service leaves where certain employees have completed
the required period of services and also those where
employees are entitled to pro-rata payments.

Incentives related to the decoration and other expense
which are capitalised under operating leases are recognised
in profit or loss on a straight-line basis over the terms of the
lease.

The Group is required to restore certain leased premises to
their original condition at the end of the respective lease
terms under certain contracts. A provision has been
recognised for the present value of the estimated
expenditure required to remove any leasehold
improvements. These costs have been capitalised as part of
the cost of leasehold improvements and are amortised over
the shorter of the term of the lease or the useful life of the
assets.

ST -

30 #&
()

(i)

(iii)

BHIAARETIIR)

& (&)

AEEEETALLBRNERER]
YAK B EFE AR R
B (FIRR TR AR AD 1B
B

BHAEREARERARBAR
REREME - BEMEETFR-
TR B ERER R IRG HR M
EIRTZANRIRB RN LE
BERZLL O ESH I RIRYG
B -

REBLEMETUNEMCNEE R
HibF X AR ABIEE - LER
EREHAERE PR

REETEH  AEEARSEH
RIS THESAREZY
WRIREE - AR B AR B SBRAT
BHEMERER[FARE LR
BEfER AERAERERAER
HEMERERARN—FD » IR
HENEEERFHUAREER

2021 FEEHE SWIRBEEBRAT 293



Notes to the Financial Statements

B S #R R MY

(Expressed in Renminbi Yuan unless otherwise indicated) (BR S1T5ERASN - HUAREITIIR)

31 CAPITAL, RESERVES AND DIVIDENDS 31 EX - RERRE
(@) Movements in components of equity (a) EEZTLEE
The reconciliation between the opening and closing AEBGAERSBYOFEY ME
balances of each component of the Group’s consolidated RERE RSN GEEREHE -
equity is set out in the consolidated statement of changes KRB ESEmABDNEV R FER
in equity. Details of the changes in the Company’s B EBFBEHIIMT

individual components of equity between the beginning
and the end of the year are set out below:

The Company /N

Share of other  Share of other

comprehensive  comprehensive

Fair value income of the income of the

Share Share  Share option Exchange reserve investees investees Retained

capital premium reserve reserve  (non-recycling) (recycling) ~ (non-recycling) earnings Total

EhREES BEREHSZ

NPERE  HAb2EkE At2Ekd
e ROEE  BRERS EifE  (Fr@E) (T84 (Fa#E) REEA a3t
Note RMB'000 RMB'000 RMB'000 RMB'000 RMB'000 RMB'000 RMB'000 RMB'000 RMB'000
ik ARETR  ARETR  ARMTR  ARMTR ARMTz ARMTR  ARMTR  AR¥TZ  ARETR

Balance at 1 January 2020 #2020 1 A1 B 28 24 933,041 73491 16,292 (6,09%) 87) (7,637) 96,531 1,105,557
Changes in equity for 2020: 2020 FE#ESE
Profit for the year ERFE - - - - - - - 71953 71,953
Other comprehensive income £t 2Nz - - - (370,629) (1,984) (8929) 176021 - (205,521)
Total profit and ERAERZANEAR

comprehensive income

for the year - - - (370,629) (1,984) (8,929 176,021 71,953 (133,568)
Issue of Shares Bk 4 3,647,781 - - - - - - 3,647,785
Equity settled share-based  BRHEENRAAER

transactions 285 2 - - 57,200 - - - - - 57200
Shares issued under share REEREHEERS

option scheme ZRH 31()i) * 71878 (28,303) - - - - - 43575

Transfer of other comprehensive (HEHATE AL
income of the investeesupon 2 ENHERIEBEER
the disposal of financial assets  EEREEHZ2

atFvoCl Eh2ENE - - - - - - (19,553) 19,553 -
Dividends declared in respect ~ SEAEEEERRE

of the previous year 31(b) - (220450) - - - - - - (220,450)
Balance at 31 December 2020 20205128318 R

and 1 January 2021 20215151 Az 28 4,432,250 102,388 (354,337) (8,082) (9,016) 148,831 188,037 4,500,099
Changes in equity for 2021: 2021 FEBHSE :
Profit for the year ERFE - - - - - - - 59,118 59,118
Other comprehensive income £t 2 AN - - - (109,970 (1,501) 8,075 (27,296) - (130,692)
Total profit and comprehensive  ERFER2 AN AE

income for the year - - - (109,970) (1,501) 8,075 (27,296) 59,118 (71,574)
Equity settled share-based ~ EmBEINRAARRE

transactions 3% 2 - - 58,337 - - - - - 58,337
Shares issued under share BEERET RS

option scheme by 31(fi) 3 197,535 (66,248) - - - - - 131,287

Transfer of other comprehensive (HEHRATEAZ
income of the investees upon ~ 2K EREEK
the disposal of financial assets  E&REHE 2

at FVOCI £t 2EhE = = - - - - (84,783) 84,783 -
Dividends declared in respect ~ SRR EEEERE
Oftheprevowsyeer . . - WSRO0 - - === .- ban
Balance at 31 December 2021 120215128318
28 28 4,087,755 94,477 (464,307) (9,583) (941) 36,752 331,938 4,076,119
* Amount less than RMB1,000. * SRERARE 1,0007T °
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31 CAPITAL, RESERVES AND DIVIDENDS 31 EX - #ERRE (&)
(CONTINUED)
(b) Dividends by BE
(i)  Dividends payable to equity shareholders of the iy FARSAAGEZBREZ
Company attributable to the year: BB

2021 2020
2021 4 2020 F
RMB’'000 RMB’000

AR®TR ARETTT

A final dividend of HKDO0.16 REEBARERZIRN R
per share and a special dividend REFREBAO0.167ETT R
of HKDO0.04 per share proposed T RIA% B R B
after the end of reporting period 0.04 % 7T (2020 % :

(2020: a final dividend of REARR BB AR AR

HKDO.12 per share and a special 0.1278 7T KA Rk B 1%

dividend of HKD0.08 per share) LAY 0.08757T) 530,671 542,030
The final dividend and special dividend proposed for RREBREFRELEZ
shareholders’ approval after the end of the reporting BRI RBRBI AR RS
period has not been recognised as a liability at the HRMERABAE -

end of the reporting period.

(i)  Dividends payable to equity shareholders of the iy FACHERKMNZ E—BF
Company attributable to the previous financial year, BREEEMNARAEZRE
approved and paid during the year: & e

2021 2020
2021 2020 %
RMB’000 RMB'000

ARBFR ARETT

A final dividend of HKDO.12 RERND A RRRTZ E—
per share and a special dividend BT EREIR BB
of HKDO0.08 per share in respect of  0.1278 7T R4S B 2 5%

the previous financial year, 0.08787T (2020 4F -

approved and paid during REARR B2 0.075%7T)

the year (2020: a final dividend of

HKDO0.075 per share) 542,030 220,450
The dividends approved during the year ended 31 B E2021F R 2020412
December 2021 and 2020 were paid on 13 July 2021 A3 B IEFEEHERNRKRE
and 15 July 2020 respectively. E o RIRM202167 A138 &

202047 A 15 HIRE -
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31 CAPITAL, RESERVES AND DIVIDENDS 31 EX - #ERRE (&)
(CONTINUED)
(c) Share capital () B
(i) Issued share capital (i) DTRITIREK
2021 2020
20215 20205
No. of shares No. of shares
("000) RMB'000 ('000) RMB'000
RGBE i # A
(FR) AR¥TR (FRR) AREFT
Ordinary shares, ERTRBEEER:
issued and fully paid:
At 1 January R1A1H 3,220,086 28 2,789,484 24
Shares issued under share  IRIZBERETEIB %17
option scheme (note (i) 1R (BI=E i) 25,210 * 8,793 *
Issue of shares (note (iii) TR (P (i) - - 421,809 4
At 31 December R12A31H 3,245,296 28 3,220,086 28
* Amount less than 1,000. * HUEBKR 1,000 ©
(i) Shares issued under share option scheme (il BEBRESSSHTRG
During the year ended 31 December 2021, 25,210,000 HEZ2021F12A318 I &
(2020: 8,793,000) share options under a share option Er BRESZETH
scheme were exercised at exercise prices of HKD6.280 25,210,000 (2020 % -
(2020: HKD6.116) per share. The proceeds of HKD252 8,793,000 ) 5 A% 4 12 & AX
(equivalent to RMB209) (2020: HKD88, equivalent to 6.2807% JT (2020 4F : 6.11678
RMB76) representing the par value, were credited to T) BITTIEBEITE - TS
the Company's share capital. The excess of proceeds EWEMBE252ET(HERA
totaling HKD158,305,000, equivalent to R #2097t ) (20204 : 8875
RMB 131,287,000 (2020: HKD48,620,000, equivalent to T MHERARKTI6T)E
RMB43,575,000) were credited to share premium. STARRABIRA - BBE

X T8 44 %8 158,305,000 3 JT -
&N AR % 131,287,000 7T
(20204 : 48,620,000/ 7T -
HE R AR 43,575,0007T)
BB AR RIE -
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31 CAPITAL, RESERVES AND DIVIDENDS

(CONTINUED)
(c) Share capital (Continued)

(iii)

Issue of shares

On 7 May 2020 and 10 June 2020, the Company
completed the issuance of 155,209,000 shares and
266,600,000 shares with par value of HKD0.00001 at a
price of HKD8.3833 per share and HKD10.18 per share
respectively to certain investors, who and whose
ultimate beneficial owners are third parties
independent of and not connected with the
Company. Excess of total proceeds over the par value
of share capital of HKD4,218 (equivalent to RMB3,852)
and issue costs directly related to the issuance,
amounting to approximately HKD3,994,581,000
(equivalent to RMB3,647,781,000), was recognised in
share premium.

(d) Nature and purpose of reserves

(i)

(ii)

Share premium

Share premium represents the difference between the
total amount of the par value of shares issued and the
amount of the net proceeds received. Under the
Companies Law of the Cayman Islands, the share
premium account of the Company is distributable to
the shareholders of the Company provided that
immediately following the date on which the dividend
is proposed to be distributed, the Company would be
in a position to pay off its debts as they fall due in the
ordinary course of business.

PRC statutory reserve

According to the PRC Company Law, the PRC
subsidiaries of the Group (excluding foreign
investment enterprises) are required to transfer 10%
of their profit after taxation, as determined under the
PRC Accounting Regulations, to the statutory surplus
reserve until the reserve balance reaches 50% of their
registered capital.

The transfer to this reserve must be made before
distribution of a dividend to shareholders.

1TRERASN -

BIAARKETTIIR)

31 BX - ERKE (&)
() BAE(E)

(iii)

BTG
7202045 A7 B K& 20204 6
A108 @ RRAEAEET
& % 3517 155,209,000 A% K
266,600,0000% T {&0.00001
BILE IR D - DB E R
8.3833 B L K E % 10.18/ 8T
RER ZEETHREER
TBZ—rEi,\, mHB AL AEB
F=FH BEARRHE
Eﬁ%@o HBARAZEEE
A428B L (HE R ARE
385270 ) BB ITHE G
BB ITRA MBI E D
3,994,581,000 7 7T (FHE 7 A

(d) REHEERAZR

(i)

(ii)
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31 CAPITAL, RESERVES AND DIVIDENDS
(CONTINUED)

Nature and purpose of reserves (Continued)

(d)

(ii)

(iii)

(iv)

(v)

PRC statutory reserve (Continued)

Statutory reserve fund can be used to cover previous
years' losses, if any, and may be converted into share
capital by the issue of new shares to shareholders in
proportion to their existing shareholdings or by
increasing the par value of the shares currently held
by them, provided that the balance after such issue is
not less than 25% of the registered capital.

Other reserve

Other reserve represents the surplus/deficit between
the consideration paid/received and the net assets of
a subsidiary acquired/disposed regarding the
transactions between the Group and the non-
controlling interests that do not result in a loss of
control.

Exchange reserve

The exchange reserve comprises all foreign exchange
differences arising from the translation of the financial
statements of operations outside the mainland China.
The reserve is dealt with in accordance with the
accounting policies set out in note 1(x).

Fair value reserve (non-recycling)

The fair value reserve (non-recycling) comprises the
cumulative net change in the fair value of equity
investments designated at FVOCI under HKFRS 9 that
are held at the end of the reporting period (see note

1(g)).
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Hitb &

HL A 5 5 1 L AN R [ R IR 4R
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REZESIRE)WEN, /B KRK
BRUKEHEHNBERRE
EFENEREE -
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31 CAPITAL, RESERVES AND DIVIDENDS 31 EX - #ERRE (&)
(CONTINUED)
(e) Capital management (e) BEXER
The Group's primary objectives when managing capital are AEBEAEENTERZARE
to safeguard the Group's ability to continue as a going REBBEILENEES  LNBBA
concern, so that it can continue to provide returns for EDERGBIEL RS K EEENTE
shareholders and benefits for other stakeholders, by pricing BRAGEKXARSHE BEA
AR R IR AL E 3R &2 B At 5 10 E HR 44

and by securing access to finance at a reasonable cost. Mzs o

products and services commensurately with the level of risk

AEEESRNERRAT NEELE
AL - AEER SRR E & AT e Mt
B B FUKTF BB E AR T
HRED RRERIGTE - X E
RERZEEABREARRE -

The Group actively and regularly reviews and manages its
capital structure to maintain a balance between the higher
shareholder returns that might be possible with higher
levels of borrowings and the advantages and security
afforded by a sound capital position, and makes
adjustments to the capital structure in light of changes in
economic conditions.

ARBERBREFEERRRERH
BANRE - LR TVIRERF R
NEEFREME - @FFRIIR
BEB(BREEVBIRARTE
RHMERTERLEERE) R

The Group monitors its capital structure on the basis of its
net gearing ratio. This ratio is calculated as net debt divided
by net assets. Net debt is calculated as total debt (including
all bank loans and lease liabilities as shown in the
consolidated statement of financial position) less cash and

cash equivalents.

As at 31 December 2021 and 2020, the Group maintained

at net cash position.

Neither the Company nor any of its subsidiaries are subject

to externally imposed capital requirements.

R MREFEWAE -

R2021F 202012 A31 8 » K

SEERFRBAMN

ZAUNCIDSE eSO NS RN

I ANAREMIBR ] o
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32 ACQUISITIONS

Detailed information of major acquisition of a subsidiary during

32 YEE
HE2F12ANBIEFEFETEWE
WEBRABFMAER DT

the year ended 31 December 2021 was listed as follows:

Name of Place of Equity interests

acquired entities establishment Acquisition date acquired Principal activity

YR EE S BB Wi R ERE FEXK

Zhejiang Lvke The PRC 14 December 2021 51% Services relating to smart construction,
lighting construction and smart design

HUTAR R P 20215124148 BT MATRREER

On 14 December 2021 (“the Acquisition Date”), the Group
obtained control over Zhejiang Lvke by acquiring 51% of the
equity interests in Zhejiang Lvke. Zhejiang Lvke is principally
engaged in providing services relating to smart construction,
lighting construction and smart design.

The total consideration payable by the Group comprises fixed
cash consideration of RMB209,100,000 and contingent
consideration to be settled in the form of cash depending on
achievement of performance targets in terms of adjusted revenue
and profit for each calendar year from 2021 to 2023 (as defined
by the share purchase agreement dated 14 December 2021 in
relation to the acquisition of Zhejiang Lvke by the Group (“Sale
and Purchase Agreement”)). 40% and 60% of the fixed cash
considerations were settled in December 2021 and January 2022
respectively. The fair value of the contingent consideration at the
Acquisition Date as at 31 December 2021 was estimated to be
Nil.
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32 ACQUISITIONS (CONTINUED)

The fair value of net identifiable assets acquired and the goodwill

32 s ()
R EE B AT AT BB E BB E A T

arising from the transaction at the Acquisition Date are as follows: BERRGEELEZEENT
RMB’000
ARBTT
Property, plant and equipment Mm% - B NERE 891
Intangible assets BV EE 90,159
Other financial assets Hiv o R&EE 1,569
Deferred tax assets RIETHIAE 4,909
Inventories FE 1,693
Cash and cash equivalents ReRREEEY 15,794
Trade and other receivables B 5 RE A REUKIA 124,772
Trade and other payables B 5 R E A AT RIE (129,223)
Bank loans RITEN (8,000)
Deferred tax liabilities RIETHIAAE (13,524)
Current taxation BNEARR 1R (160)
Total net identifiable assets acquired FTUEE AT SR & B R E 4R R 88,880
Non-controlling interests arising from W BT A7 BHEE A ) FE R IR i 2
acquisition of Zhejiang Lvke (43,551)
Fair value of net identified assets acquired HARRRE A AR FT UL S AT 3 R
in relation to the equity interests BEFEATE 45,329
Goodwill arising on acquisition: WEELZEE
RMB’000
ARBFT
Total consideration transferred RN ELE 209,100
Contingent consideration FARE -
Less: fair value of net identified assets acquired R B B R PTUEE ET A A
in relation to the equity interests BEFEATE (45,329)
Goodwill arising on acquisition of Zhejiang Lvke N T AR B EE A 2 P2 163,771
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32 ACQUISITIONS (CONTINUED)

Analysis of net cash outflow of cash and cash equivalents in
respect of acquisition of Zhejiang Lvke:

32 WE (&)

RBN IR 2 RS MRS ESENR
R FRNIT

RMB'000

ARBTT

Cash consideration paid before 31 December 2021 2021412 A 31 BAIE IR ERE 83,640
Less: cash and cash equivalents acquired W FTER e RBeEED (15,794)
67,846

Revenue and profits attributable by the additional businesses
generated by the acquiree from the Acquisition Date to 31
December 2021 are as follows:

BUHE AR ZE2021F 12 A31 A B
REENBINEBRERARFBQOT :

RMB’000

AREFTT

Revenue WA 12,861
Profit for the period EAR A 2,709

Had the above acquisitions been completed on 1 January 2021,
the total Group’s revenue and profit for the year ended 31
December 2021 would be as follows:

i Eat U BE 2 20211 A1 B AL
AEEHZ2021F12831HIEFEHW
@ A R FET

RMB'000

AREEF T

Revenue WA 12,716,126
Profit for the year F A FE 887,637

Other insignificant acquisitions

In addition to the acquisition set out above, the Group acquired
other subsidiaries which are insignificant to the consolidated
financial statements. These acquisitions resulted in the
recognition of goodwill of RMB10,772,000 and net cash inflow
totalling RMB2,234,000 during the year ended 31 December
2021.
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33 DISPOSALS 33
On 25 March 2021, the Group disposed 65% of its equity interests
in Greentown Technology Industry Group to the non-controlling
interests at cash consideration of RMB16,853,500. After such
disposal, the equity interests of the Group in Greentown
Technology Industry Group decreased from 75% as at 31
December 2020 to 10% as at 31 December 2021.

Analysis of assets and liabilities at the date of disposal over which
control was lost is as follows:

SITHAN - AUARETIIR)

HE

20213258 AEBEUBSRE
AR 816,853,500 T A JEE IR fE 25 L &
SRR EEEEMOSWBERE - HER
REBEBRGEHRBHEEZEEBHRERH
202012 A 31 B 8975% R 2 22021 5
12831 HH10% °

REEEHRESHENEENBED
o

Carrying
Amount
FREE
RMB’000
ARBFT
Investment properties wEME 329,961
Property, plant and equipment M - BE R&E 16,354
Investment in associates REE R 2IRE 614
Deferred tax assets BIETRIBEE 4,925
Inventories TE 83
Trade and other receivables B 5 R E A FEURRIE 34,370
Cash and cash equivalents ReERKBEEY 45,636
Trade and other payables B 5 REAM NI (80,869)
Bank loans RITEK (41,577)
Lease liabilities HEBE (275,316)
34,181
Non-controlling interests FEVERR M o (8,545)
Net assets of the subsidiaries in relation B EREESEANEB AR EEFE
to the disposed equity interests 25,636
Losses on disposal of a subsidiary: HEME AR/ EIE -
Consideration received B (E 16,854
Fair value of remaining equity interests held in REREHEEXEEREHE
Greentown Technology Industry Group & 2 A B 6,000
Net assets disposed of I EEEFE (25,636)
Loss on disposal of a subsidiary HEWN BRI EE (2,782)
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33 DISPOSALS (CONTINUED) 33 HE(#&)
Analysis of net cash outflow of cash and cash equivalents in MHEGHBREXER RS MRS
respect of disposal of Greentown Technology Industry Group: ZEYBE T EBON -
2021
2021
RMB'000
ARBT T
Cash and cash equivalents disposed FEERELREEEY (45,636)
Less: total cash consideration received during B HE2021F12ANBILEFE
the year ended December 31, 2021 PR eR(EERE 16,854
Net cash outflow arising from the disposal HEEENBESRLFHE (28,782)
Other insignificant disposals HibkBEAHE
In addition to the disposal set out above, the Group disposed B EEESN  ARBEHEEMEES
other subsidiaries which are insignificant to the consolidated FHREMELTEANMBAR - &
financial statements. Such disposals resulted in gains of E2021F12ANABLEFE ZELE
RMB4,684,000 and net cash inflow totalling RMB2,234,000 during B AR 4,684,000 RIBEHEA
the year ended 31 December 2021. SFRAEET AR 2,234,000 7T °
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34 FINANCIAL RISK MANAGEMENT AND FAIR
VALUES OF FINANCIAL INSTRUMENTS

Exposure to credit, liquidity, interest rate and currency risks arises
in the normal course of the Group's business. The Group is also
exposed to equity price risk arising from its equity investments in
other entities and movements in its own equity share price.

The Group's exposure to these risks and the financial risk
management policies and practices used by the Group to
manage these risks are described below.

(a) Credit risk
Credit risk refers to the risk that a counterparty will default
on its contractual obligations resulting in a financial loss to
the Group. The Group's credit risk is primarily attributable
to cash at bank, treasury products, other financial assets
measured at amortised cost and trade and other
receivables.

Except for the financial guarantee given by the Group to
one associate as set out in note 36(c), the Group does not
provide any other guarantees which would expose the
Group to credit risk. The maximum exposure to credit risk
in respect of this financial guarantee at the end of the
reporting period is disclosed in note 36(c).

Cash at bank and treasury products

The Group's exposure to credit risk arising from cash at
bank is limited because the counterparties are well-known
financial institutions, for which the Group considers to have
low credit risk.

The Group's treasury products classified as FVTPL are
issued by well-known financial institutions. The Group has
determined that there is no significant credit risk associated
with these treasury products, and these products did not
cause any losses during the year ended 31 December 2021.

BIAARKETTIIR)

34 BREREEREMIAND

FiE
AEBRAXAREBBREPELEZE
B RBESD - ﬂ$&§:ﬁgﬂ B oo ANE
B HERN A E B RERE REK
SIEE M5 R RERER

TS S B0 7 5 P D Y S LR B R
BB E I % B PR A Y B 7S LR
BB MBS -

() FERMR
FEERBRIERRZHFHERES
SES AN O SEES{PU P S
FER - AEBMNEERREER
BRI BUER - REBHEK
FEEMEMEREEURES R
HAth fEUYERIA ©

B BT & 36(c) P 3 A< 5 18] ) — e B
BRBRMHM BRI - NEEL
S A2 (1 (T ) L At T B {68 AN 52 8 T B
EERBWER - NBEHRREH
B BRARNERNEERRBER
Bt aE 36(c) ©

ROTERREMER
AEBERBTERELNEERR
ER - AARZEFHHRNEE
e AEERRZTTREE
AFEEERR

REBOEAIEAFEFABEN
B EMAMNE S mEEET -
AEECDHEZEENERTTE
EREERK  BHZ=2021412
AINBLFEZSERILEERK
EfrE1E -
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34 FINANCIAL RISK MANAGEMENT AND FAIR
VALUES OF FINANCIAL INSTRUMENTS
(CONTINUED)

(a)

Credit risk (Continued)

Other financial assets measured at amortised cost

The Group's credit risk in other financial assets measured at
amortised cost is mainly attributable to debt security
instruments. The credit risk arises from default of the
issuers, with a maximum exposure represented by the net
carrying amount of financial assets as at the end of each
reporting period.

The Group adopts a credit rating approach in managing
the credit risk of the debt securities portfolio. Debt
securities are rated with reference to major rating agencies
where the issuers of the securities are located. The carrying
amounts of debt security investments analysed by the
rating agency designations as at December 31 are as

SITEERIN  BUAARBITIIR)

34 BREREEREMIAND

FE (&)
(a) FERRGE)
ERHBAH RN EMEE

AEBIREHER AT EN MR
BEENEERRIZRNERE?

TA- - FERABRRNEITAZRLD
EARBAEREMREHEEN
AREHE -

AEBRBEETRTEERER
ErAanEERR - EHBESFS
FREF BT AR ErTREES
e M12A3H EBESHR
BRREER T BB R DT a0
™

follows:

2021 2020
2021 % 2020 %
RMB’000 RMB'000
ARET T AREEFIT

Ratings FFAR
— Bato Baa — Ba % Baa 24,501 9,055
— B to Ba —B%Ba 58,595 26,035
— Below B —BUT 5,782 -
— unrated — EmAR 1,276 3,914
Total HBET 90,154 39,004
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34 FINANCIAL RISK MANAGEMENT AND FAIR
VALUES OF FINANCIAL INSTRUMENTS
(CONTINUED)

(a)

Credit risk (Continued)

Other financial assets measured at amortised cost
(Continued)

The Group applies the ECL model to calculate loss
allowances for its debt security instruments. Method
applied by the Group in assessing the expected credit
losses of its financial assets is risk parameters method. The
key parameters include Probability of Default (“PD"), Loss
Given Default ("LGD"), and Exposure at Default (“"EAD"),
considering the time value of money. Related definitions
are as follows:

—  PDis the possibility that a customer will default on its
obligation within a certain period of time in light of
forward-looking information;

—  LGD is the magnitude of the likely loss if there is a
default in light of forward-looking information. The
LGD is depending on the type of counterparty, the
method and priority of the recourse, and the type of
collaterals, with taking the forward looking
information into account;

—  EAD refers to the total amount of on- and off-balance
sheet exposures in the event of default and is
determined based on the historical repayment
records.

There have been no significant changes in estimation
techniques or significant assumptions made during the
year.

BHIAARETIIR)

34 REREEREMIAND
FE ()

(a)

EERR(E)
BREBEBAGENAGEREE
(%)
AEEERAEREEERENFE
BRES TANEBRERS - AEH
ARFEEREERREEERY
TERRBRZ2BELNE - B2
BREIEORX])  BHBRXEX
(TBHBARX]) MEYRRIKA
(TEMRERMAL) - XEBEHEDN
FfEEE - HEAERD T

— RBAOBMXRIEZEAEEE

g BEFPREBRTEER
R —TER A LR LN
AIREME

— EBOBRXRXERZEAEE

BRHE - REFROERME
ReBEHRARZBEOLD -
REXZEFOHEL  BR
BT B R - ARIER
BN R] - DACHT BE S B
&R

— BHRERBOREEHEY

BEORAMRINARRER
B BHORRMORERESL
BRBNGRHEREITHER

REE - R EARZARSE
EERE -
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34 FINANCIAL RISK MANAGEMENT AND FAIR 34 IKEAREEREMIAND

VALUES OF FINANCIAL INSTRUMENTS FE (&)

(CONTINUED)

(@) Credit risk (Continued) (a) EERR(E)
Other financial assets measured at amortised cost REBHERLITTENHGMEREE
(Continued) (&)

Movement in the allowance for impairment of debt security
instruments during the year is as follow:

AFEEEKELATIAREREED
R

2021 2020

2021 F 2020 4F

RMB’000 RMB'000

AR®ET T AREEFIT

Balance at 1 January ®1 A1 B = -

Impairment loss recognised BRI EEE 21,371 -

Balance at 31 December 12 A 31 BRY & 21,371 -
Trade receivables B 5 EWRIE

The Group's exposure to credit risk is influenced mainly by
the individual characteristics of each customer rather than
the industry or country in which the customers operate and
therefore significant concentrations of credit risk primarily
arise when the Group has significant exposure to individual
customers. The Group has no concentrations of credit risk
in view of its large number of customers.

Individual credit evaluations are performed on all customers
requiring credit over a certain amount. These evaluations
focus on the customer’s past history of making payments
when due and current ability to pay, and take into account
information specific to the customer as well as pertaining to
the economic environment in which the customer operates.
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34 FINANCIAL RISK MANAGEMENT AND FAIR
VALUES OF FINANCIAL INSTRUMENTS
(CONTINUED)

(a)

Credit risk (Continued)

Trade receivables (Continued)

The Group measures loss allowances for trade receivables
at an amount equal to lifetime ECLs, which is calculated
using a provision matrix and individually determined to be
impaired.

(i) At 31 December 2021, the Group's trade receivables
of RMB26,209,000 (2020: RMB4,971,350) were
individually determined to be impaired. The
individually impaired receivables related to customers
that were in financial difficulties and management
assessed that only a portion of the receivables is
expected to be recovered and certain amount of
RMB14,974,000(2020: RMB4,061,000) as at 31
December 2021 is past due over 1 year against which
the Group held collaterals. On that basis, specific
allowance for impairment of trade receivables of
RMB11,235,000 (2020: RMB910,350) were recognised.

(i)  For the provision matrix method, as the Group's
historical credit loss experience indicates significantly
different loss patterns for different customer
segments, the loss allowance based on ageing
information is further distinguished between the
Group's different customer bases.

BHIAARETIIR)

34 REREEREMIAND

FE (&)
(a) EEEMR ()
B 5 M oE ()

AEBENEREHRHEREBEN
TEAEESEEFENEBEE
B ZREERRERETELE
FE R ERRIE

(i) FA2021F12A8318  ~AEE
EH5REKREARE
26,209,000 7T (20204 = AR
#4,971,3507T ) 1% & & & A
BB B © 5% % & 51 (8 FE U
RBEMBEMBRENRR
B8 EUHEEETE%ZS
JE W 3k TE TR R M2 Ak U — B
2 RR2021 12 A31HA
SERBBE —F/METRIEA
A R #14,974,0007t (2020
F 0 NR#4,061,0007T) #
EEER- At ERE
5 W GRIB R E 2 BT B
A AR % 11,235,000 7T (2020
£ AR¥910,3507T) °

(i) SLEBEREEIZEME AR
AEBNELERBRELR
RATRAFPHENEERER
FHEBREEZE AUEBEE
BIRBRKESE-—FTED
REBTIREFE
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34 FINANCIAL RISK MANAGEMENT AND FAIR 34 IKEAREEREMIAND

VALUES OF FINANCIAL INSTRUMENTS FE (&)
(CONTINUED)
(@) Credit risk (Continued) (a) EER(E)
Trade receivables (Continued) ESEWRIE (E)
The following tables provides information about the TR BT AN B3R B A A A fE
Group's exposure to credit risk and ECLs for trade FEEERELE S EWRRETEH
receivables by using a provision matrix: FEFBEEIER
2021
2021 F
Expected Gross carrying Loss
loss rate amount allowance
AEER BRTE 48R it g
% RMB’000 RMB’000

% ARBFR ARBT T

Trade receivables due BE=AMWEZEKRKE
from third parties

Amounts due from WX ERIE
non-property owners
Within 1 year —FR 0.8% 967,044 7,351
1 to 2 years —EMF 10.0% 49,737 4,974
2 to 3 years —E=%F 20.0% 2,694 539
3 to 4 years —FENF 50.0% 3,602 1,801
4 to 5 years MZERSF 80.0% 1,625 1,300
Over 5 years AFMNUE 100% 2,376 2,376
1,027,078 18,341
Amounts due from A E e
property owners
Within 1 year —FRN 4.9% 1,087,461 53,286
1 to 2 years —ZEMF 20% 142,718 28,544
2 to 3years —E=F 80% 79.194 63,356
Over 3 years =FME 100% 39,075 39,075
1,348,448 184,261
2,375,526 202,602
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34 FINANCIAL RISK MANAGEMENT AND FAIR

BHIAARETIIR)

34 REREEREMIAND

VALUES OF FINANCIAL INSTRUMENTS F{E (&)
(CONTINUED)
(a) Credit risk (Continued) (a) EEREM (&)
Trade receivables (Continued) ESEWFIE (&)
2020
20204
Expected  Gross carrying Loss
loss rate amount allowance
TEHRESIE X IREARsE g icEE L
% RMB’'000 RMB'000
% AREBTT AREETT

Trade receivables due HE=ZAWEZERFE

from third parties

Amounts due from i EIE e
non-property owners
Within 1 year —FRX 0.8% 482,313 3,713
1 to 2 years —EMF 10% 24,660 2,466
506,973 6,179
Amounts due from EWEEFIE
property owners
Within 1 year —FR 4.9% 692,110 33,640
1to 2 years —EWF 22% 105,492 22,690
2 to 3 years —E=%F 80% 59,986 47,989
Over 3 years =FF 100% 25,677 25,677
883,265 129,996
1,390,238 136,175

Expected loss rates are based on actual loss experience
over the past 5 years. These rates are adjusted to reflect
differences between economic conditions during the
period over which the historic data has been collected,
current conditions and the Group's view of economic
conditions over the expected lives of the receivables.

TEHEEEDEARBT AT 2 ERER
KEy - B EEARERBIKERESL
YRR 2 4B - AR R B AR S
=] Fr 3R % JE W 3R I8 78 HA F HA 2 58 B AR
ZHEMER -
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34 FINANCIAL RISK MANAGEMENT AND FAIR
VALUES OF FINANCIAL INSTRUMENTS
(CONTINUED)

(a) Credit risk (Continued)
Trade receivables (Continued)
Movement in the allowance for impairment of trade
receivables during the year, including both specific and
collective loss components, is as follows:

BIUARETIIR)

FE (&)
(a) fEELALBE(4)
B 5 MR ()

34 BREREEREMIAND

FRESRUFIEREREE D
(BHEERRAREBEERIED)WT

2021 2020

2021 F 2020 4F

RMB’'000 RMB'000

AR¥ET T ARETT

Balance at 1 January R1 A1 Bz &8 137,085 92,526
Increase from acquisition of subsidiaries Y& 8 1 & A 7118 N 16,415 -
Decrease from disposal of subsidiaries B H &} B A FIHIRE 4 (175) -
Impairment loss recognised EHERIRERE 74,998 57,301

Uncollectible amounts written off W EE N aT Uk o) 4 58 (14,486) (12,742)
Balance at 31 December K12 831 Bz &% 213,837 137,085

Otbher receivables

() Inrespect of other receivables, payments on behalf of
property owners, deposits, amounts due from related
parties and staff, the Group has assessed that the
expected credit loss rate for these receivables is
immaterial under 12 months expected losses method
based on historical settlement records and looking-
forward information (including economic
environment).
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34 FINANCIAL RISK MANAGEMENT AND FAIR
VALUES OF FINANCIAL INSTRUMENTS
(CONTINUED)

(a)

(ii)

(iii)

ST

BIAARKETTIIR)

34 REREEREMIAND
FE ()

Credit risk (Continued) (a) =EREB(E)
Other receivables (Continued) Hih U FIE (8)
In respect of other receivables from certain third (i) MAREBETE=ZFHEME
parties, at 31 December 2021, the Group's other WRIET & - 722021512 A
receivables of RMB60,702,000 (31 December 2020: 318 - REEE A E W HIE
RMB41,300,000) were individually determined to be A B2 60,702,000 7T (2020 4
impaired. The individually impaired other receivables 12A831: A R # 41,300,000
related to the customer's past history of making T)WETE RERIRE - %%
payments when due and management assessed these TR EE A E RTERE
receivables might not be recovered. Consequently, PRAINHRNRELER -
specific allowance for impairment of other receivables HEEEFHZERIR
of RMB60,702,000 (31 December 2020: BRI R ORI E - E g - R
RMB41,300,000) were recognised as at 31 December 2021 F12H31H  DHEZE
2021. Hh JE W SR IEDR (B 2 R B
A AR ¥ 60,702,000 7T (2020
F12A31: A R ¥
41,300,0007T) ©
The following table provides information about the iy TREHEAEBEZERR K
Group's exposure to credit risk and ECLs for other HEh R ZIETEREEEE
receivables: B
2021
2021 £
Expected Gross carrying Loss
loss rate amount allowance
FEHEE R BREAZE EERE
% RMB'000 RMB’000
% AR¥ET T ARET R
Other receivables Hith e FRE
(excluding payments (TERREEHS
on behalf of property FREELR -
owners, deposits, Be - AR
prepayments and Hib W RIE)
other receivables from
related parties)
Within 1 year —F X 1% 88,023 880
1to 2 years —EMEF 3% 15,049 451
Over 2 years A _E 5% 27,833 1,392
130,905 2,723
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34 FINANCIAL RISK MANAGEMENT AND FAIR

(RS TTRERASN - BIAARETTIIR)

34 BREREEREMIAND

VALUES OF FINANCIAL INSTRUMENTS HE (&)
(CONTINUED)
(a) Credit risk (Continued) (a) EER(E)
Other receivables (Continued) Hih W E (&)
(i) (Continued) (i) (&)
2020
2020 F
Expected  Gross carrying Loss
loss rate amount allowance
TEHRES B % IRE4R%E E B
% RMB’000 RMB’000
% ARBTT ARBFT
Other receivables H i FE R IE
(excluding payments (TERREEHS
on behalf of property FREEMLR -
owners, deposits, ®e - EK
prepayments and Hib W RIE)
other receivables
from related parties)
Within 1 year —&R 1% 125,514 1,255
1to 2 years —EMF 3% 18,701 561
Over 2 years A LA - 5% 28,423 1,421
172,638 3,237
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34 FINANCIAL RISK MANAGEMENT AND FAIR 34 IKEAREEREMIAND

VALUES OF FINANCIAL INSTRUMENTS FE(E)
(CONTINUED)
(a) Credit risk (Continued) (a) EERM(E)
Other receivables (Continued) Hib W RE (8)
(i) (Continued) (i) (%)
Movement in the allowance for impairment of other F R H th & U ZRIE R B B
receivables during the year, including both specific 28 (B IEER & LR EIE
and collective loss components, is as follows: RN
2021 2020
2021 £ 2020 4F
RMB'000 RMB’000
ARBT T ARETT
Balance at 1 January ®1A1VBZ & 31,947 2,239
Increase from acquisition of LS B BT B N B3 00
subsidiaries 16,309 -
Impairment losses recognised E R MEEE 15,169 42,298
Impairment loss written off B BRI (1,067) (12,590)
Balance at 31 December W12 A31 Bz & 62,358 31,947
(b) Liquidity risk (b) RBEERMR
The Group's management reviews the liquidity position of AEENERERERN AN EER
the Group on an ongoing basis, including review of the MEBESMA - BERFEHRE
expected cash inflows and outflows and maturity of loans MARGRE » AR E R A& E F]
and borrowings, to ensure that it maintains sufficient A UREREGFTRERSHE
reserves of cash and adequate committed lines of funding REFZSMHEER SHMASE
from major financial institutions and/or from other Group BN RS RAAHEERE - OR
companies to meet its liquidity requirements in the short RHEHERAREBESERK

and longer term.
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34 FINANCIAL RISK MANAGEMENT AND FAIR 34 IKEAREEREMIAND

VALUES OF FINANCIAL INSTRUMENTS F{E (&)

(CONTINUED)

(b) Liquidity risk (Continued) (b) REBEERM(E)
The following tables show the remaining contractual TRINRAEERNRERRSHME
maturities at the end of the reporting period of the Group's ENETALYER - HREBEALER
financial liabilities, which are based on contractual TEREBESRE(BEERELOFE
undiscounted cash flows (including interest payments SEMRNBENR mEEE - Bl
computed using contractual rates or, if floating, based on WMEHRROFRGE) RAREET]
rates current at the end of the reporting period) and the BEESZ MR FHEE -

earliest date the Group can be required to pay:

2021
2021
Contractual undiscounted cash outflow

BRORFRRERE

More than ~ More than
Within ~ 1yearbut 2 years but

1 year or less than lessthan ~ More than Carrying

on demand 2 years 5 years 5 years Total amount
—FRg BB-F BBRE

RER ERFR BEER BBEF L REE

RMB'000 RMB'000 RMB'000 RMB'000 RMB'000 RMB'000
ARETR AR®TR ARBTRT AREMTR ARETR AR®T:

Trade and other payables B 5 REMEMNFTE
(excluding other tax and (TEELWENTE

charges payable) LEH) 3,397,731 = = - 3,397,731 3,397,731
Bank loans FITER 10,523 9,055 145,325 - 164,903 152,487
Lease liabilities HEaE 212,189 179,248 414,710 675,070 1,481,217 1,150,338

3,615,206 183,625 573,537 675,070 5,047,438 4,700,556
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34 FINANCIAL RISK MANAGEMENT AND FAIR 34 FERREEREHIAND
VALUES OF FINANCIAL INSTRUMENTS F{E (&)
(CONTINUED)
(b) Liquidity risk (Continued) (b) REBEERM(E)

2020
20205
Contractual undiscounted cash outflow
BARATRA SR
More than More than
Within Tyearbut 2 yearsbut

1 year or less than less than More than Carrying

on demand 2 years 5years 5years Total amount
— R BB—F BBRRF

REX BERFA BRFRA BBNEF @it REE

RMB'000 RMB'000 RMB'000 RMB'000 RMB'000 RMB'000
ARETT  ARBTT ARBTT ARBTT ARETR AR®T:

Trade and other payables B9 REMEMNFE
(excluding other tax and (TEEEMENTE

charges payable) LER) 2,735,053 1,868 - - 2,736,921 2,732,625
Bank loans BITER 6,083 149,980 - - 156,063 146,456
Lease liabilities HEBE 213,930 178,219 410,538 684,929 1,487,616 1,201,179

2,955,066 330,067 410,538 684,929 4,380,600 4,080,260

2021 FEEHE SWIRBEERRAR 317



Notes to the Financial Statements

B ISR AR B AL

(Expressed in Renminbi Yuan unless otherwise indicated) (BR S1T5ERASN - HUAREITIIR)

34 FINANCIAL RISK MANAGEMENT AND FAIR 34 IKEAREEREMIAND

VALUES OF FINANCIAL INSTRUMENTS FE (%)
(CONTINUED)
(c) Interest rate risk () FIZEE Pz
(i) Interest rate profile (i) FIRER
The Group's interest rate risk arises primarily from AEEMNFERREREENRE
cash and cash equivalents, restricted cash and ReRB2FEY  XBRH
interest-bearing loans. The Group manages its RERFTEER  REEH S
interest rate exposure by maintaining a prudent mix BHRBFENTEBRZEE
of fixed and variable rate borrowings. HAEGEEEFERR
The Group is not exposed to significant interest rate REBTEREERRESSE
risk for cash and cash equivalents or restricted cash BYAREHRSMEASTE
because the interest rates of cash at bank are not RAEER - I RATER
expected to change significantly. RITERNETGEERE
B o
The following table details the interest rate profile of TRAMAEEERETED
the Group's total borrowings: F AR
2021 2020
2021 F 20204
Effective Effective
interest rate interest rate
BERAI= BRFIE
% RMB’000 % RMB'000
% ARET T % ARBFT
Fixed rate borrowings: EEER:
Lease liabilities (note13(b)) HEERE(FHE13b) 3.80%-4.90% 1,150,338  4.75%-4.90% 1,201,179
Bank loans RITER 5.00%-7.00% 9,205 4.50%-4.86% 146,456
Trade and other payables BHREMBENTE
(non-current) (3EEh) - - 4.75%-4.90% 33,997
1,159,543 1,381,632

Variable rate borrowings: BEER:

Bank loans RITER 3.47%-5.54% 143,282 -
Total borrowings EE Gt 1,302,825 1,381,632
Fixed rate borrowings as a TREREENAE

percentage of Btk

total borrowings 89% 100%
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34 FINANCIAL RISK MANAGEMENT AND FAIR
VALUES OF FINANCIAL INSTRUMENTS
(CONTINUED)

Interest rate risk (Continued)

(c)

(ii)

Sensitivity analysis

At 31 December 2021, it is estimated that a general
increase/decrease of 100 basis points in interest rates,
with all other variables held constant, would have
increased/decreased the Group's profit after taxation
and retained profits by approximately RMB1,003,000
(2020: RMB Nil) in response to the general increase/
decrease in interest rates.

The sensitivity analysis above indicates the
instantaneous change in the Group's profit after
taxation (and retained profits) and other components
of consolidated equity that would arise assuming that
the change in interest rates had occurred at the end
of the reporting period. The Group does not account
for any fixed rate borrowings at fair value through
profit or loss. Therefore a change in interest rate at
the end of the reporting period would not affect profit
or loss. In respect of the exposure to cash flow
interest rate risk arising from floating rate non-
derivative instruments held by the Group at the end
of the reporting period, the impact on the Group's
profit after taxation (and retained profits) and other
components of consolidated equity is estimated as an
annualised impact on interest expense or income of
such a change in interest rates. The analysis is
performed on the same basis for 2020.

1TRERASN -

BHIAARETIIR)

34 REREEREMIAND

FE(

(c)

&)

IR @B (48)

iy BBESN
72021512 A 318 - {&&HF
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34 FINANCIAL RISK MANAGEMENT AND FAIR
VALUES OF FINANCIAL INSTRUMENTS

(CONTINUED)
(d) Currency risk

(e)

The Group is exposed to currency risk primarily through
sales and purchases that are denominated in a currency
other than the respective functional currencies of Group
entities.

The Company, the BVI subsidiary and the Hong Kong
subsidiaries’ functional currency is Hong Kong Dollar (HKD).
Their businesses are principally conducted in HKD. In
addition, as the HKD is pegged to the USD, the Group
considers the risk of movements in exchange rates between
the HKD and the USD to be insignificant. The Group’s PRC
subsidiaries’ functional currency is RMB and MAG's
functional currency is AUD, and their businesses are
principally conducted in RMB and AUD. So the Group
considers the currency risk to be insignificant.

Equity price risk

The Group is exposed to equity price changes arising from
equity investments held for trading and non-trading
purposes (see note 18). Other than unquoted securities
held for strategic purposes, all of these investments are
listed.

The Group's listed investments are listed on the Stock
Exchange of Hong Kong and are mostly included in the
Hang Seng Index. Decisions to buy or sell trading securities
are based on daily monitoring of the performance of
individual securities compared to that of the index and
other industry indicators, as well as the Group's liquidity
needs.

All of the Group's unquoted investments are held for long-
term strategic purposes. Their performance is assessed at
least bi-annually against performance of similar listed
entities, based on the limited information available to the
Group, together with an assessment of their relevance to
the Group's long-term strategic plans.
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34 FINANCIAL RISK MANAGEMENT AND FAIR
VALUES OF FINANCIAL INSTRUMENTS

(CONTINUED)

ST

BHIAARETIIR)

34 REREEREMIAND

(e)

Equity price risk (Continued)

At 31 December 2021, it is estimated that an increase/
(decrease) of 1% (2020: 1%) in the relevant stock price (for
listed investments), with all other variables held constant,
would have increased/decreased the Group’s profit after
tax (and retained profits) and other components of
consolidated equity as follows:

FE (&)
(e) MRAEME ()

R2021%12A31H » fHsHHEER
B(EHHRE) EF(THE)I1%
(20205 : 1%) > MATEEMES
HRTE  BLSAEERTENE
(RREFE) REALR S ERAMN
oI, WA T

2021 2020
2021 % 2020
Effect on Effect on
profit after profit after
tax and Effect on tax and Effect on
retained fair value retained fair value
profits reserve profits reserve
HERBEFE HERHEFE
RREFNE HATLERE RREBHE HATERZE
2 He )7 02
RMB’000 RMB'000 RMB'000 RMB'000
AR®T AR®T AREFT AREFTT
Change in quoted ~ REHREEE
share price
Increase 20 1% 1,346 - 1% 999 -
Decrease Y (1%) (1,346) - (1%) (999) -

The sensitivity analysis indicates the instantaneous change
in the Group's profit after tax (and retained profits) and fair
value reserve that would arise assuming that the changes in
the respective quoted share prices had occurred at the
statement of financial position date and had been applied
to re-measure those financial instruments held by the
Group which expose the Group to equity price risk at the
end of the reporting period. The analysis is performed on
the same basis for 2020.

BURE DI RMREM BARE B
L HEREREZHICER
REMAEAKERENZEER
TAFEAREEEBRNREHROK
AERER  BHAREEORBR
B (RREME) kR FEREN
BNE 2 &) o 47 J5 1220204 HH A
BT

2021 FEEHE SWIRBEEERAR 321



Notes to the Financial Statements

B ISR AR B AL

(Expressed in Renminbi Yuan unless otherwise indicated)

34 FINANCIAL RISK MANAGEMENT AND FAIR
VALUES OF FINANCIAL INSTRUMENTS
(CONTINUED)

Fair value measurement

(f)

(i)

Financial assets and liabilities measured at fair
value

Fair value hierarchy

The following table presents the fair value of the
Group's financial instruments measured at the end of
the reporting period on a recurring basis, categorised
into the three-level fair value hierarchy as defined in
HKFRS 13, Fair value measurement. The level into
which a fair value measurement is classified is
determined with reference to the observability and
significance of the inputs used in the valuation
technique as follows:

— Level 1 Fair value measured using only
valuations: Level 1 inputs i.e. unadjusted
quoted prices in active markets for
identical assets or liabilities at the
measurement date
— Level 2 Fair value measured using Level 2
valuations: inputs i.e. observable inputs which
fail to meet Level 1, and not using
significant unobservable inputs.
Unobservable inputs are inputs for
which market data are not available
— Level 3 Fair value measured using
valuations:  significant unobservable inputs

The Group involved independent valuation specialist
to perform valuations for certain financial instruments,
including unlisted equity investments and convertible
notes which are categorised into Level 3 of the fair
value hierarchy.
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34 FINANCIAL RISK MANAGEMENT AND FAIR 34 IKEAREEREMIAND

VALUES OF FINANCIAL INSTRUMENTS e (%)
(CONTINUED)
(f)  Fair value measurement (Continued) H 2FEFEE)
(i)  Financial assets and liabilities measured at fair (i) BLOATETENSBREER
value (Continued) E8E(E)
Fair value hierarchy (Continued) RNFEER(E)

Fair value measurements
as at 31 December 2021 using

Fair value at AFEHEDR
31 December M2021E12 831 BiEA
2021 Level 1 Level 2 Level 3
120215
12A31H8
ZAYE -4 E -t ] =4
Recurring fair value BEMAFEIE
measurement
Asset: BE:
Fvocl BRATE AL 2 ERR
— Unlisted equity investments ~ — FF FIARA
(note (i) %8 (H3E() 1,615 - - 1,615
FVPL BATEFARS
— Unlisted equity investments ~ — 3 FMRRA
(note (i) RE& (M) 687,848 - - 687,848
— Listed equity securities — FRAE S 176,727 176,727 - -
— Treasury Products (note (i) — ¥R &1 & & (F5F (i) 266,479 = = 266,479
— Funds (note (iii)) — &8 (FEGin) 412,168 - 135,154 277,014
— Convertible notes (note (iv)  — AR ZHE (3 (v) 420,683 - - 420,683
1,965,520 176,727 135,154 1,653,639
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34 FINANCIAL RISK MANAGEMENT AND FAIR 34 IKEAREEREMIAND

324

VALUES OF FINANCIAL INSTRUMENTS e (&)
(CONTINUED)
(f)  Fair value measurement (Continued) H 2FEFEE)
(i)  Financial assets and liabilities measured at fair (i) BATETENSREER
value (Continued) E8E(E)
Fair value hierarchy (Continued) RFEER(E)

Fair value measurements
as at 31 December 2020 using

Fair value at AVEESA
31 December 12020512 31 BER
2020 Level 1 Level 2 Level 3
A 2020F
12A3182
ATHE it E2-H F=H
Recurring fair value BEMAFEIE
measurement
Asset: BE:
Fvocl BATER AL 2 ENE
— Unlisted equity investments ~ — FF FIARA
(note (i) %8 (H3E() 3,755 - - 3755
FVPL BATERARR
— Unlisted equity investments ~ — 3 FMRRA
(note (i) RE& (M) 308,110 - - 308,110
— Listed equity securities — FRAE S 119,667 119,667 - -
— Treasury Products (note (i)~ — SEBFEE S (F#E (i) 47,585 - - 47,585
— Funds (note (iii) — 5o (& (i) 527,624 - 257,624 270,000
— Convertible notes (note (iv) ~ — AR ZHE (3 (v) 412,262 - - 412,262
1,419,003 119,667 257,624 1,041,712

During the years ended 31 December 2021 and 2020,
there were no transfers between Level 1 and Level 2,

R B E 20214 [ 2020412
ANBILEFE  F—HEP

or transfers into or out of Level 3. The Group's policy R ETEEBEE=R

is to recognise transfers between levels of fair value WEEBBALEL AEEZ

hierarchy as at the end of the reporting period in HRBNEFER 2 WEH

which they occur. AERATERBEESERZ
fEz 5 -

Valuation techniques and inputs used in Level 2 fair
value measurements

Fair value determined based on fair value of
underlying equity and debt investments using
discounted cash flow method based on the return
from the underlying investments.
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34 FINANCIAL RISK MANAGEMENT AND FAIR
VALUES OF FINANCIAL INSTRUMENTS
(CONTINUED)

(f) Fair value measurement (Continued)
(i)  Financial assets and liabilities measured at fair
value (Continued)
Information about Level 3 fair value measurements

(i)

(i)

(i)

The valuation of the Group’s unlisted equity
investments is based on a combination of
market data, valuation models and valuation
report, if any, issued by an independent external
valuer. The models incorporate various inputs,
including discount rate reflecting specific risks
relating to the financial instruments and market
multiples of comparable companies or
comparable transactions with a discount for lack
of marketability as appropriate.

The fair value of treasury products are calculated
by discounting the expected future cash flows.
The fair value measurement is negatively
correlated to discount rate. The discount rate is
determined according to market expected
return rate. As at 31 December 2021, it is
estimated that with all other variables held
constant, an increase/decrease in fair value of
wealth management products by 1% would
have increased/decreased the Group's profit for
the year by RMB1,999,000 (2020: RMB357,000).

The fair value of Funds is determined based on
fair value of underlying debt and equity
investments using a discounted cash flow
analysis which incorporates unobservable data
and quoted market price of underlying debt and
equity investments.

34 REREEREMIAND
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34 FINANCIAL RISK MANAGEMENT AND FAIR 34 IKEAREEREMIAND

VALUES OF FINANCIAL INSTRUMENTS FE(E)
(CONTINUED)
(f)  Fair value measurement (Continued) H 2FEFEE)
(i)  Financial assets and liabilities measured at fair (i) BROAFENENESREER
value (Continued) E8E(E)
Information about Level 3 fair value measurements EZRNFEAFEHNEN
(Continued) (%)
(iv)  The fair value of convertible notes classified as vy, DEAZAFERAE
FVPL is determined using Binomial Option HH A EB RN F
Pricing Model and the significant unobservable EFEA-—EXRETE
inputs are as follows: RAEE - EATAE
RBABENT
2021 2020
20214 2020 F
Share price I & UsSD1.47 USD2.11
Expected volatility TEHDR B 34.56% 37.96%
Expected dividends TEERAR B 0.00% 0.00%
Risk-free rate 3 f 1) 2 0.30% 0.17%
Pre-tax discount rate FATELIR =& 10.41% 10.76%
There were no changes in valuation technologies BE202112A318 1IE &F
during the year ended 31 December 2021. EREEEREES -
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34 FINANCIAL RISK MANAGEMENT AND FAIR
VALUES OF FINANCIAL INSTRUMENTS
(CONTINUED)
(f) Fair value measurement (Continued)

Financial assets and liabilities measured at fair

(i)

value (Continued)

Information about Level 3 fair value measurements

ST

BHIAARETIIR)

34 REREEREMIAND

FE (&)
) DPEFERGE)

() BRAVEAENEREER

&8E(E)

FEZRRAFHEHTENEHN

(Continued) (&)
The movements during the year in the balance of ZEE=—BRTEFERTF
these Level 3 fair value measurements are as follows: NEESR 2 EEaT -
2021 2020
2021 F 2020 %
Note RMB'000 RMB'000
BsE ARET T AREEFIT
FVPL: BAFEFAEBRE
At 1 January ®1A1H 1,037,957 664,168
Payment for purchases MBI 1,779,696 823,905
Proceeds from sales HEMREHRIE (1,141,973) (439,938)
Changes in fair value FARERER
recognised in profit or loss NEEZE
during the year (6,651) 9,512
Exchange differences PE N =58 (17,005) (19,690)
At 31 December »12A31H 18 1,652,024 1,037,957
2021 2020
2021 % 2020 %
Note RMB’000 RMB'000
P 5T AR¥T T AREEFIT
FVOCI: BAFETAHA
ZHEWE :
At 1 January »1A1H 3,755 5,959
Change in fair value FRREM 2 E RS
recognised in other RN EE
comprehensive income
during the year (1,668) (2,536)
Exchange differences ME 5, = RE (472) 332
At 31 December R12A31H 18 1,615 3,755
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34 FINANCIAL RISK MANAGEMENT AND FAIR 34 IKEAREEREMIAND

VALUES OF FINANCIAL INSTRUMENTS e (&)
(CONTINUED)
(f)  Fair value measurement (Continued) H 2FEFEE)
(ii)  Fair value of financial assets and liabilities carried (i) BAFEUINIIENESRE
at other than fair value EREENATE
The carrying amounts of the Group’s financial 7R B 7 i AR sl B SE K AN 7
instruments carried at cost or amortised cost are not RS ITANEmMEREE
materially different from their fair values as at 31 2021 F K% 2020512 A 31 8
December 2021 and 2020. MATEREEREE -
35 COMMITMENTS 35 r&iE
Capital commitments outstanding at 31 December 2021 not R2021F 12 B3 B M AR K+
provided for in the financial statements were as follows: BB RBITEANAELT ¢
2021 2020
2021 % 2020
RMB’000 RMB'000
AR®T T ARBFT
Contracted for BEET4 65,438 4,556

36 MATERIAL RELATED PARTY TRANSACTIONS 36 EXBEEAIXS

In addition to the related party information disclosed elsewhere Brir e MRS eRaR H i 75 R BE 80 BB 5
in the consolidated financial statements, the Group entered into BRI - REEFT AT EARBEE R
the following significant related party transactions. 5
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36 MATERIAL RELATED PARTY TRANSACTIONS 36 EAEBEER S (8)

(CONTINUED)

(@) Name of and relationship with related parties (a) PBAEEAS BBREERAE S WREER
During the reporting period, transactions with the following REREHRE - B TNER AR5
parties are considered as related party transactions: AT S

Name of party Relationship with the Group
MG 218 icbiN )R

Mr. Song Weiping, Ms. Xia Yibo and Mr. Shou Bainian Substantial shareholders of the Company through
Orchid Garden Investment Company Limited

REFEE BRI RERFELEE # 38 Orchid Garden Investment Company Limited
ZARBEBRER

Ms. Li Hairong Shareholder of the Company through Lilac
International Investment Company Limited

FEELT #53 Lilac International Investment Company
Limited 2 AR RIARER

Greentown Holdings and its subsidiaries Controlled by Mr. Song Weiping,

("Greentown Holdings”) Ms. Xia Yibo and Mr. Shou Bainian

AR IERR R B A PR A ) S EL P A ) ([ ARz ]) RAREFRE - E—IRZ L REBAFIREES

Hangzhou Dangui Investment Company Limited Entities jointly controlled by Greentown Holdings
("Hangzhou Dangui Investment”)
and its subsidiaries and joint ventures

TNFHEREERGR AT (UM AHERE D H AR R PR AR AL R F2 1 B BB 78
MEMBARHAERT

Zhejiang Greentown Hospital Investment Controlled by Mr. Song Weiping,
Company Limited (“Greentown Hospital”) Ms. Xia Yibo and Mr. Shou Bainian
and its subsidiary

TR ERIREBR AR ([AR ek ) REMB AR mREFLE E—RZLRBHFILERH

Bluetown Agriculture Technology Co., Ltd Mr. Song Weiping is a controlling shareholder
(“Bluetown Agriculture Technology”)

ERMEFERIRER DR ([EMEERR ) * RET L RIERRR
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B ISR AR B AL

(Expressed in Renminbi Yuan unless otherwise indicated) (BR S1T5ERASN - HUAREITIIR)

36 MATERIAL RELATED PARTY TRANSACTIONS 36 EAEBEER S (8)

(CONTINUED)
(@) Name of and relationship with related parties (a) BEAT BRI EBE S HWER
(Continued) (&)
Name of party Relationship with the Group
)y BA S @R
Lvshui Agriculture Development Co., Ltd Mr. Song Weiping is a controlling shareholder

("Lishui Bluetown Agriculture Development”)

BRESEEBERERAR ((BKERRERR]) REF 54 RIERAR

Bluetown Real Estate Construction Management Group  Mr. Song Weiping is a controlling shareholder
Co., Ltd Limited ("Bluetown Group”) and its subsidiary

ENFEEREEEEARAR(ERERE K RETT & RIERAR
HIFBAR*
Zhejiang Gelingtong Elevator Engineering Company An associate of Greentown Holdings

Limited (“Zhejiang Gelingtong Elevator Engineering”)
MIRERERTIREARAR(DINIBEREMR TR Y RPN Z R F]

Xiangtan Chengfa Greentown Property Service A joint venture of the Group
Company Limited (“Xiangtan Chengfa”)

MBI EZRYEREARLDF (DRERE]) * AEENEERA

Shanghai Huamu Greentown Property Service Ajoint venture of the Group
Company Limited (“Shanghai Huamu")

EBERGHDERBAR AR ([ LBTER]* AEBNAZE QT

Yiwu Guozi Lvcheng Property Service Company Limited  An associate of the Group
("Yiwu Guozi Lvcheng Property Service”)

ESMBEEGWMERBERAT REE M E R E
(IESTEEZMMERS ) *

Greentown Technology Industry Group Company Limited An associate of the Group after 25 March 2021
PR REXRGEBER AR > 722021 53 A 25 B RAEE R E A5
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B ISR AR B EE

(Expressed in Renminbi Yuan unless otherwise indicated) (BR S1T5ERASN - HUAREITIIR)

36 MATERIAL RELATED PARTY TRANSACTIONS

(CONTINUED)

(a)

Name of and relationship with related parties
(Continued)

Name of party
B S £

36 EXBABLRS (&)

(a) BBLTEWRERBKSHERE
(#&)

Relationship with the Group
BA S @R

Shanghai Xinhu Greentown Property Services Company

Limited (“Shanghai Xinhu and its subsidiaries”)
EEFRR D E RIS ER A B LEKE AT
(BB REMBAR])*

Zhejiang Xinhu Greentown Property Service Company
Limited (“Zhejiang Xinhu and its subsidiaries”)

HOTHRER D ERBE AR AR REMB AR
(AT HA R KK B AR ) *

Zhejiang Greentown Ideal Life Business Operation
Service Co., Ltd. ("Greentown Ideal Life")

ADLARBIR R AR R ELRB AR LA
(T4RIR A8 AR ) *

Greentown Ideal Home Housing Technology Service
Co., Ltd. ("Greentown Ideal home")

BB REEMERBER DR ([ARMIEBK]) >

Ningbo Yule Investment Co., Ltd. (“Ningbo Yule")
R REIGEFRAR] ([ERREE])*

Lvcheng Ivfa Community Service Company Limited
("Lvcheng Ivfa”)
AR R IR RSB AR AT ([ )

Shanghai Ivrong Business Management Co., Ltd
(“Shanghai Ivrong”)
LEREEEERERAR ([ g8

An associate of the Group

REE M E QR

An associate of the Group

REENBE QR

An associate of the Group

AEBE MBS R

An associate of the Group
RE B R E R A

An associate of the Group
REE R EE N A

An associate of the Group
REB LR T
An associate of the Group

AREF M ZRA
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B ISR AR B AL

(Expressed in Renminbi Yuan unless otherwise indicated) (BR S1T5ERASN - HUAREITIIR)

36 MATERIAL RELATED PARTY TRANSACTIONS 36 EAEBEER S (8)

(CONTINUED)
(@) Name of and relationship with related parties (a) BEAT BRI EBE S HWER
(Continued) (&)
Name of party Relationship with the Group
BTG ER BEAS @R
Zhong Ao Home Group Limited (“Zhong Ao Home") An associate of the Group
FREIREEFRAF ([FERBFK])* N SE =) /]
Hangzhou Jiancheng Asset Management Co., Ltd An associate of the Group
MMEKEEEBERAA* NS oo} S/NC]

Zhejiang Yuanchuan Information Technology Co.,Ltd and  Non-controlling interests of one subsidiary of the
its subsidiary (“Zhejiang Yuanchuan and its subsidiary”) Group

AL EEEBRMRNARA R RENE AT REE—FHWE R REERER
(MIEEREMBAR])*

* The English translation of the Company name is for reference only. * REEXEEERSE - ZEREW
The official names of these companies are in Chinese. BHEBAFX -

(b) Key management personnel remuneration (b) FEEBEEAEHME
Remuneration for key management personnel of the Group, AEBETEEREAEME (B
including amounts paid to the Company’s directors as BT AR FIE F A (b aF
disclosed in note 7 and certain of the highest paid THERE) RETREHME T (K
employees as disclosed in note 8, is as follows: WP EE8 ATIRER ) ) an T ¢

2021 2020
2021 £ 2020 F
RMB'000 RMB’000
AR®T T ARBFT
Salaries, allowances and benefits in kind &4 - 28 R EWF|Z 9,697 9,373
Discretionary bonuses BISTEAL 8,293 6,308
Retirement scheme contributions RIREH IR 518 586
Equity-settled share-based LA RS #E 45 B0 LARS {7 B ERE A
payment expense BE S 1,618 5,700
20,126 21,967
* Total remuneration is included in “staff costs” (see note 5(b)). * MEmBERF A TETHA] (R
5(b)) °
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B ISR AR B EE

(Expressed in Renminbi Yuan unless otherwise indicated) (BR S1T5ERASN - HUAREITIIR)

36 MATERIAL RELATED PARTY TRANSACTIONS 36 EAEBEER S (8)

(CONTINUED)

(c) Significant related party transactions () EXBBAIRS
Particulars of significant transactions between the Group e B B _E il B R 5 A s HAR Y
and the above related parties during the reporting period BEARSHIBOT ¢

are as follows:

2021 2020
2021 % 20204
RMB’000 RMB'000

AR®T R ARETTT

Property service, consulting service and )% R7% « RS MERE
community living services provided to:  RFGIR M F :

— Subsidiaries of Greentown Holdings — &% 3% A% 2 M B A 7 824 2,229
— Greentown Technology Industry — R EEEE

Group 33,010 -
Sales of goods to: HEEm
— Bluetown Agriculture Technology — — B35 2 2RI 2,041 6,913
— Lishui Bluetown Agriculture —BKEREXEERE

Development 1,260 1,237
Receiving property management BEMEXEEIERES

support services from

— Subsidiary of Greentown Holdings — — &3 3% IR MM B A 7 14,987 16,953
Purchasing goods from: BEEM
— Bluetown Agriculture Technology —EW R R 5,212 -
Loans and advances to: BREBHRT
— Hangzhou Jiancheng — AN 140,311 -
— Greentown Ideal Life (note (i) — AR IR AR A E (M EE () 19,376 3,400
— Greentown Technology Industry — R EE L E

Group 52,577 -
Receiving from repayment of loans: BISERENFIES :
— Greentown Ideal Home — IR R 3,400 5,100
— Greentown Ideal Life — BRIRIR AR AR 6,000 6,000

2021 FEEHE SWIRBEEEBRAT 333



Notes to the Financial Statements

AR ERARMYRE

(Expressed in Renminbi Yuan unless otherwise indicated) (BR S1T5ERASN - HUAREITIIR)

36 MATERIAL RELATED PARTY TRANSACTIONS 36 EABEEAIXRS (&)

(CONTINUED)
(c) Significant related party transactions (Continued) () EXRBBAXE (&)
2021 2020
20214 20204
RMB’'000 RMB’000
ARBT T ARETT
Interest income from: FlEWERE -
— Greentown Ideal Home — RSB R 113 525
— Greentown Ideal Life — BB R AE 321 295
— Shanghai Lvrong — bR 1,238 1,274
— Greentown Technology Industry —HWRIREREE
Group 2,935 -
Health inspection service from: R ERBERE
— Subsidiary of Greentown Hospital ~ — 4% 25z 9B B A 7 213 827
Purchase 51% shares of Zhejiang WA T 428 51% I’k 8 -
Lvke from:
— Bluetown Group —EHEE 209,100 -
() In addition to loans and advances, the Group () BERRBEIN REBR
provided guarantee to Greentown Ideal Life during H Z2021%F128318 I+ &
the year ended 31 December 2021. As at 31 EE I IE AR AT IR
December 2021, the bank loans of Greentown Ideal 2o RA2021% 12 A31H8 * H
Life guaranteed by the Group was RMB9,900,000 7N £ B E R O AR I ER 4B A 5E
(2020: RMB9,810,000). SRITE B A R 9,900,000
(20204 : ARR#9,810,000
7)o
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B ISR AR B EE

(Expressed in Renminbi Yuan unless otherwise indicated) (B&

36 MATERIAL RELATED PARTY TRANSACTIONS

SITEERRIN  BUAARBITIIR)

36 EXBABLRS (&)

(CONTINUED)
(d) Balances with related parties (d) PBEEES EsER
2021 2020
2021 % 2020 £F
RMB’000 RMB'000
AR®ET T AREFIT
Amount due from entities controlled  FEUYT TR BT pris 4 B 524 5118
by Song Wei Ping
— Trade nature —E51ME 7,797 1,585
— Non-trade nature (i) — JEE SIS (i) 7,918 -
15,715 1,585
Amounts due from subsidiaries and FEMG AR IR AR BT B 2 B
associates of Greentown Holdings HE NI ]
— Trade nature —E5MnE 420 2,002
Interests in associates — amounts REZE AR 2w — B
due from associates SN OLE]
— Non-trade nature — non-current (i) — 3EZ ZMEE—IEENH () 181,888 -
Amounts due from associates FEUSES: N B S A AR B FIE
or joint ventures
— Trade nature —EB5HE 11,632 2,836
— Non-trade nature — current (ii) — JEE F 18 — BIHEA (i) 45,012 24,036
56,644 26,872
Amount due from entities controlled  JEWREF - EHER
by Song Wei Ping, Shou Bai Nian B RFTERIEBeKIA
and Xia Yi Bo
— Trade nature —E51nE = 30
Amounts due to entities controlled FER RAE TR HIE R TR
by Song Wei Ping
— Trade nature —E5ME 1,509 302
— Non-trade nature —JESHE 145,289 -
146,798 302
Amounts due to subsidiaries and JEST AR AR B B A B K
associates of Greentown Holdings il /NCI B/ S ]
— Trade nature —E51ME 1,414 2,984
Amounts due to associates or joint N NI A= NN E ]
ventures
— Trade nature —EB5HE 5,419 8
— Non-trade nature —IEES5HE 20,000 -
25,419 8
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B S #R R MY

(Expressed in Renminbi Yuan unless otherwise indicated) (B&

36 MATERIAL RELATED PARTY TRANSACTIONS
(CONTINUED)

(d)

(e)

Balances with related parties (Continued)

(i)  As at 31 December 2021, non-current amount due
from one associate of RMB41,577,000 is unsecured
and interest bearing of 6% per annum.

(i) As at 31 December 2021,certain current amounts due
from related parties of RMB52,930,000(31 December
2020: RMB31,636,000) are unsecured and interest
bearing ranging from 3.8% to 8% (31 December 2020:
ranging from 4% to 6%) per annum.

The other amounts due from/to related parties are
unsecured and interest free.

Applicability of the Listing Rules relating to
connected transactions

The related party transactions in respect of receiving
services from subsidiaries of Greentown Holdings and
subsidiaries, purchasing goods from Lansong Supply Chain,
providing service to Bluetown Group and sales of goods to
Bluetown Agriculture Technology above constitute
connected transactions or continuing connected
transactions as defined in Chapter 14A of the Listing Rules.
The disclosures required by Chapter 14A of the Listing
Rules are provided in section “"CONTINUING CONNECTED
TRANSACTIONS" of the Directors’ Report.

The related party transactions in respect of receiving
services from the subsidiary of Greentown Hospital,
providing services to subsidiaries of Greentown Holdings
above constitute connected transactions or continuing
connected transactions as defined in Chapter 14A of the
Listing Rules. However those transactions are exempt from
the disclosure requirements in Chapter 14A of the Listing
Rules as they are below the de minimis threshold under
Rule 14A.76(1).
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ST HUAARKEITTIIR)

36 EXEBARS (&)
(d) PBAEETS YRR (E)

(e)

i)y  F20214F12 A31 8 - 3EENES
B — B E AR REAR
#41,577,0007C & £ 1K 1§
WIEFFIE6%ETE °

(i) M2021F12831H  EFH
HEWEE A REARKE
52,930,000 7T (20204 12 A
318 AR 31,636,0007C)
BEEA - WIREFENT
3.8%%E8%(2020F12 318 :
4% % 6%) 5T E °

HoAh e T A B 77 SRR AR AR AR
ARRE -

FERRERZHE L mHRA

B BRE B RBIER 2B A E R
BE N R EEURTS - BERHtRERE
REEm  EERG TEREER
HEE M T B R R R
KB ETRAIF 14ATETH T
RERZRIGEMERS - LM
AFAEMRECHBERNES
SWmE [FEEERS ] & -

i B BRI E 2 B R
Y AR 75 A R SR AR AR 7S T A7 AR 2
MiEB AR 2 Bl X BEK ETIR
BIZE UAZTE THBER ZFNIFE
BERS - Rl - ZERFERE
R ETHRAEUAZTE FHHRER
F o BEERE14A76(1) IFETH
SIEzE K TEE -
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B ISR AR B EE

(Expressed in Renminbi Yuan unless otherwise indicated) (B&

SITEERRIN  BUAARBITIIR)

37 COMPANY-LEVEL STATEMENT OF
FINANCIAL POSITION

37 RARIEEMBARREK

31 December 31 December

2021 2020
2021 % 2020 4F
12H31H 12A31H
Note RMB’000 RMB’000
B 5T ARET AREEFIT
Non-current assets FRBEE
Interest in subsidiaries B A B RERS (a) 893,216 570,779
Interest in a joint venture REZENRIAREZDS 17 58,844 218,723
Interest in an associate B A By RE RS 249,568 238,879
Other financial assets HiherptEE 577,403 559,195
Deferred tax assets REFIEEE 9,983 898
1,789,014 1,588,474
Current assets REBEE
Trade and other receivables B 5N E M EI I8 (b) 1,898,042 2,056,808
Cash and cash equivalents ReRREEEY 236,091 793,359
Other financial assets HithemEE 189,312 126,173
2,323,445 2,976,340
Non-current liabilities kRBERS
Deferred tax liabilities EEIBAE = 8,402
- 8,402
Current liabilities REBAE
Trade and other payables B 5 R EMERRIE 36,340 56,313
36,340 56,313
Net current assets MBEETE 2,287,105 2,920,027
Total assets less current liabilities BEMEERREEE 4,076,119 4,508,501
NET ASSETS EEFH 4,076,119 4,500,099
CAPITAL AND RESERVES BEXR#iE 31(a)
Share capital [N 28 28
Reserves HiE 4,076,091 4,500,071
TOTAL EQUITY BEER 4,076,119 4,500,099
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(Expressed in Renminbi Yuan unless otherwise indicated)

(RS TTRERASN - BIAARETTIIR)

37 COMPANY-LEVEL STATEMENT OF
FINANCIAL POSITION (CONTINUED)

37 RFRIEEMBARRE R)

(a) Interest in subsidiaries (a) RHMBATHRES
2021 2020
2021 % 2020 £F
RMB’000 RMB'000
AR®ET T AREFIT
Cost of investments, unlisted (note (i) JEETIRE KA (FFEE ) 204,783 146,447
Amounts due from subsidiaries (note (ii)) &Y FT B A B2k 1E (M EE (i) 688,433 424,332
893,216 570,779

(ii)

During the year ended 31 December 2021, the
Company granted share options to certain employees
of its subsidiaries (see note 28). The Company does
not require its subsidiaries to pay for the Company’s
shares in issue to settle the grant of share options.
Accordingly, the equity-settled share-based payment
expenses of RMB58,337,000 (2020: RMB57,200,000)
allocated to its subsidiaries with no requirement of
payments during the year ended 31 December 2021
are recognised as contributions from the Company
and the amount was recorded as cost of investments
in subsidiaries as at 31 December 2021.

Amounts due from subsidiaries are unsecured,
interest-free and have no fixed term of repayment.

(ii)

B E2021E 128318 1IE £
B ARBMENEBR R
AT RERDERE (R
28) o AN/ E) N 4 B Sk EL ] B
NEIRARREBEHER
EREBEITRHO AR
I S RELZE 2021412 A 31
BIEFERMOER THKE
ANEBEENRERMESE
BB ABERNONRAX
A R 58,337,000t (2020
£ AR # 57,200,000 7T ) HE
RAEARRHLE  Mzd
RGeS A7 2021412 A 31
HRAMEB QR AIEERA -

e B R B R B
BB B E R E R

(b) Trade and other receivables (b) BEZRHMEWRE
2021 2020
2021 % 2020
RMB’000 RMB’000
AR®ET T AREFT
Amounts due from related parties JrE I A B 5 5108
— Non-trade nature (note (i) — B S MHE (B ) 1,898,042 2,056,808

i)

Amounts due from related parties (non-trade nature)
are unsecured and interest-free.
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B ISR AR B EE

(Expressed in Renminbi Yuan unless otherwise indicated) (BR S1T5ERASN - HUAREITIIR)

38 INVESTMENTS IN SUBSIDIARIES 38 RMBATINKRE
The following table lists out the information relating to MAG, the TRE25|EMASENE R FIMAG (%
subsidiary of the Group which has a material non-controlling BEARIFEREZNC)) ZER AT
interest (NCI). The summarised financial information presented FT 258 B & RHEZ Ty ER 2 &)
below represents the amounts before any inter-company KEERTHY 58 o
elimination.
2021 2020
2021 % 2020 %
RMB’000 RMB'000
AR¥T T AREEFT
Current assets TRENEE 50,816 53,517
Non-current assets ERFBEE 1,175,153 1,029,122
Current liabilities mBEE (104,082) (98,365)
Non-current liabilities ERBEE (930,834) (806,516)
Net assets BEFR 191,053 177,758
Carrying amount of NCI NCIERE & 79,674 75,879
Revenue WA 381,114 278,058
Profit for the year FAFE 11,139 35,156
Total comprehensive income THE W ERE 11,139 35,156
Profit allocated to NCI Bt = NCI z FE 5,316 15,925
Dividend paid to NCI BERNCILZ B - -
Cash flows from operating activities RESEENRBIR SR E 107,128 122,269
Cash flows from investing activities KWEEEBREBRSRE (94,716) (87,263)
Cash flows from financing activities BB EEAEIRSRE (15,093) (22,799)
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B ISR AR B AL

(Expressed in Renminbi Yuan unless otherwise indicated) (BR S1T5ERASN - HUAREITIIR)

38 INVESTMENTS IN SUBSIDIARIES 38 REBARINIRE (&)
(CONTINUED)
The following list contains only the particulars of subsidiaries TREHVEHARNEBHEE  BEXEE
which principally affected the results, assets or liabilities of the EREEZENNBRARES BEE
Group. The class of shares held is ordinary unless otherwise RSN - FTIERRDRE R AT BAR -
stated.

Proportion of ownership interest

BRERRLY
Place of incorporation
and business and date Registered/ Group's Held Held
of establishment/ issued and  effective by the bya Principal activity
Name of company incorporation paid-in capital interest ~ Company  subsidiary  and legal status
BRI REEE
MR/ S it/ ERTR r5E FRE WEAR
DRER o Avg=p B4Ex  HERER o] BE  IERBREAREER
Greentown Service Group Investment BVI Not applicable/ 100% 100% - Investment holding, limited
Co. Ltd. 25 November, 2014 Usb100 liability company
RB4REE TER/ REER  AREAAF
014E 11 A5H 10057
Greentown Service Group Hong Kong Not applicable / 100% - 100%  Investment holding, limited
(Hong Kong) Co. Limited 06 December, 2014 HKD100 liability company
RIS EE (B8 BRA B @R/ REER  AREALAF
2014512 R68 10087T
Zigui Technology the PRC USD50,000,000/ 100% - 100%  Investment holding, limited
29 July,2015 USD50,000,000 liability company
MMEEREARAR G 50,000,000% 7T, RERR  BREAMAF
01557298 50,000,00057¢
Greentown PM the PRC RMB200,000,000/ 100% - 100%  Property management,
16 October, 1998 RMB126,000,000 limited liability company
BEMERBEEEERAR" G AR 200,000,007,/ WEER  AREMLF
199810 A 168 A 126,000,000
Zhejiang Lvsheng Property Management ~ the PRC RMB60,000,000/ 100% - 100%  Property management,
Company Limited 16 September, 1999 RMB5,000,000 limited liability company
IS DERBBERA i AR 60,000,007,/ NEEE  FREAQT
1999469 516H AR 5,000,0007C
Hangzhou Xianggui Hotel Management ~ the PRC RMB30,000/ 63% - 100%  Hotel management, limited
Company Limited 26 November, 2013 RMB30,000 liability company
MNBEREEERBRAR* hE AR¥30,0007,/ BEER - BREAAA
2013511 A26H AR 30,000 7T
Shanghai Lvfeng Property Management ~ the PRC RMB500,000/ 100% - 100%  Property management,
Company Limited 31 August, 2011 RMB500,000 limited liability company
LEsenFERERAR" E AR¥5000007T,/ NEEE  AREMLH
01148A31H AR 500,0007T
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B ISR AR B EE

(Expressed in Renminbi Yuan unless otherwise indicated) (B&

SITHAN - AUARETIIR)

38 INVESTMENTS IN SUBSIDIARIES 38 REARNKRE (&)
(CONTINUED)
Proportion of ownership interest
RERERLY
Place of incorporation
and business and date Registered/ Group's Held Held
of establishment/ issuedand  effective by the bya  Principal activity
Name of company incorporation paid-in capital interest ~ Company  subsidiary  and legal status
MR R R
URAIL,/ 2 it/ BEAR r5E ARE WELR
DRER RIBH BE4Ex  ERER BA BE IEXBREAEESE
Hangzhou Yijia Property Management the PRC RMB500,000/ 100% - 100%  Property management,
Company Limited 01 September, 2006 RMB500,000 limited liability company
MR EEARAR " T AR# 5000007,/ NEER  BREAMLF
2006F9A1H AR 50000070
Ningbo Lvheng Property Management the PRC RMB3,000,000/ 80% - 80%  Property management,
Company Limited 05 June, 2012 RMB3,000,000 limited liability company
ERRENFRBEARDA T AE%3000,0007/ WEER ARELLA
01256 A5H AR 3,000,000
Zhejiang Baoye Greentown Property the PRC RMB5,000,000/ 51% - 51%  Property management,
Management Company Limited 28 August, 2006 RMBS5,000,000 limited liability company
MIHEEADEREERA R i ARH5,000,0007,/ NEER  BREARA
200658 A 280 AR 5,000,00070
Ningbo Greentown Property Management  the PRC RMBS,000,000/ 100% - 100%  Property management,
Company Limited 15 May, 2006 RMB5,000,000 limited liability company
ERSRNEERERDA" T AR5,0000007,/ NEER BREARA
2006£5R158 AR H5,000,00070
Jiaxing Greentown Property Service the PRC RMB5,000,000/ 100% - 100%  Property management,
Company Limited 11 April, 2008 RMB3,000,000 limited liability company
BEBIMERBARLR" T ABH5,0000007T/ MEER  AREMLF
20084118 AE#3,000,0007C
Shanghai Lvyu Property Management the PRC RMB3,000,000/ 100% - 100%  Property management,
Company Limited 06 January, 2003 RMB3,000,000 limited liability company
LERFMEERARAR i ARH#3,000,0007C,/ NEER  BREARA
2003F1 568 AR 3,0000007C
Anhui Greentown Property Management  the PRC RMB5,000,000/ 100% - 100%  Property management,
Company Limited 30 October, 2002 RMB5,000,000 limited liability company
RRRINFERARDA T AEH5,000,0007/ WEER  BREAMLF
20026 10A30A AR H5,000,0007C
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B ISR AR B AL

(Expressed in Renminbi Yuan unless otherwise indicated) (B&

38

INVESTMENTS IN SUBSIDIARIES

ST

BIUARETIIR)

38 RTBARWIRE (F)

(CONTINUED)
Proportion of ownership interest
RERERLY
Place of incorporation
and business and date Registered/ Group's Held Held
of establishment/ issuedand  effective by the bya  Principal activity
Name of company incorporation paid-in capital interest ~ Company  subsidiary  and legal status
SRR EFEE
URAIL,/ 2 it/ BEAR r5E ARE WELR
DAER RIBH BE4Ex  ERER BA BE IEXBREAEESE
Beijing Greentown Property Management  the PRC RMB5,000,000/ 100% - 100%  Property management,
Company Limited 13 October, 2003 RMB3,000,000 limited liability company
BB NEERBERAF* e ARH5,000,0007,/ NEER BREARA
20035104 13A AE#3,0000007C
Greentown Real Estate Consulting the PRC RMB50,000,000/ 100% - 100%  Community leasing, sales
Company Limited 13 January, 2005 RMB50,000,000 and other services, limited
liability company
BEERERAEERRAA" T AEH50,000,0007/ RERE - HERAMRE -
200561 A13H A 50,000,000 70 BREARA
Zhejiang Greentown Culture Arts the PRC RMB10,000,000/ 71% - 71%  Recreational activities,
Consulting Company Limited 17 July, 2007 RMB2,000,000 exhibitions and market
promotion services, limited
liability company
AT RBARAF G ABR%10,0000007T/ RRED  RERMSHR
200757178 AR 2,000,000 7T 7% - BREMLAR
Zhejiang Greentown Real Estate Agency  the PRC RMB10,000,000/ 55% - 55%  Community leasing, sales
Company Limited 20 November, 2003 RMB1,000,000 and other services, limited
liability company
R EBRBRAR i ARH10,000,0007T,/ EEME  HEREMRSE
200311 A20R AR 1,000,00070 BREARR
Greentown Community Service the PRC RMB10,000,000/ 100% - 100%  Business consultant and
22 April, 2009 RMB2,000,000 housekeeping services,
limited liability company
ISR ERBERERAR i AR 10,000,0007T,/ EEERRRBRS -
009648228 AR 2,000,0007 BREARR
Zhejiang Greentown Hotel Management  the PRC RMB50,000,000/ 63% - 63%  Hotel management, limited
Company Limited 26 January, 2010 RMB50,000,000 liability company
AR BEERARAR T AEH50,000,0007/ BEER  BREMLF
2010618268 A 50,000,000 70
Hangzhou Xiaoshan Tulip Hotel the PRC RMB500,000/ 100% - 100%  Hotel management, limited
Management Company Limited 16 November, 2010 RMB500,000 liability company
MNBLELEREEERARAR" e AR 500,007, EEER  BRECAR
2010611 A16A AR 50000070
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Hangzhou Liuzhuang Hotel Management  the PRC RMB10,000,000/ 100% - 100%  Hotel management, limited
Company Limited 30 September, 2009 RMB4,600,000 liability company
MMEREEEEARAR T AE10,00,0007,/ BIEEE  EREAMLF
200969A308 AR 4,600,0007C
Greentown Training School the PRC RMB600,000/ 100% - 100%  Property management
10 August, 2011 RMB600,000 related training services,
limited liability company
MM TRBR RS B P AR¥ 60000070,/ NEERRBEIIR -
1158/ 108 AR 6000007 BRAIAF
Xinjiang Greentown Property Management  the PRC RMB3,000,000/ 100% - 100%  Property management,
Company Limited 16 July, 2008 RMB3,000,000 leasing and housekeeping
services, limited liability
company
MESENERBERAF i AR 3,000,007, NEER BERFBRY -
200857 A 168 AR 3,0000007C BREARR
Shenyang Greentown Property Services the PRC RMB6,000,000/ 60% - 60%  Property management,
Company Limited 22 October, 1996 RMB6,000,000 limited liability company
EBRIMEREARAR T AE 6,000,007/ WEER  BREAMLF
1995 10A 228 AR 6,000,0007C
Qian'an Greentown Services Company The PRC RMB500,000/ 100% - 100%  Property management,
Limited 26 December, 2014 RMB500,000 limited liability company
BRENNERBBRAR hE ARH5000007T, NEEE  AREMAAF
014F 127 2R AR 500,0007T
Shandong Greentown Property the PRC RMB10,000,000/ 100% - 100%  Property management,
Management Company Limited 18 June, 2012 RMB10,000,000 limited liability company
WREHMERBER AT P ARH10,0000007C, WEER  BREAMLT
012667188 AR #10,000,0007C
Zhoushan Greentown Dongsha Hotel the PRC RMB30,000/ 100% - 100%  Undertake convention
Management Company Limited 21 April, 2014 RMB30,000 and exhibition, hotel
management, limited
liability company
FEHRR D BEERERAF hE AR 30,0007,/ EEEHERRE EEER -
N14F4A21 A ARH30,0007 BRAMLAF
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Greentown Property Service Group Hong Kong Not applicable/ 100% - 100%  Investment holding, limited
(Hong Kong) Co., Limited 16 December 2014 HKD40,000,000 liability company, limited
liability company
BRMERBEE(FR)ERRA BB TER/ REER  BRECAR
0145128168 40,000,000 7T
Lingshui Greentown Tiantangniao Holiday ~ the PRC RMB1,000,000/ 100% - 100%  Hotel and resorts
House Management Company Limited 15 March, 2016 - management, limited
liability company
BKEHAESEREEBERAR i AR 1,000,0007T,/ BEREREER -
016%F3A 158 - BRAIAF
Sanya Greentown Tiantangniao Holiday the PRC RMB1,000,000/ 100% - 100%  Resorts management, limited
House Management Company Limited 19 March, 2016 - liability company
SHHHRERERBEERARAR" hE ARH1,000,0007,/ EREER  FREMLF
2016F38198 -
Chongging Liangjiang Greentown Property  the PRC RMB5,000,000/ 51% - 51%  Property management,
Service Company Limited 24 November, 2016 RMB5,000,000 limited liability company
ERMIRINEREERDA T AEH5,000,0007/ WEER  AREMLA
2016E11 A 248 AR H5,000,0007C
Xinyang Greentown Property Management  the PRC RMB500,000/ 100% - 100%  Property management,
Company Limited 13 August, 2014 RMB500,000 imited liability company
(RSB RBERAT i AR 50,0007,/ WEER  BREMLT
014587138 AR 5000007
Hefei Greentown Real Estate Agency the PRC RMB1,000,000/ 100% - 100%  Community leasing, sales and
Company Limited 02 June, 2015 RMB300,000 other services, limited
liability company
AESBEEERERAT i AEH1,0000007C,/ BERE  HEREMRE -
01556 A2A AR% 3000007 BREEAT
Greentown Property Service Group the PRC RMB10,000,000/ 100% - 100%  Property management,
Jiangsu Company Limited 03 July, 2015 RMB10,000,000 limited liability company
EHNERBEEIHARAR T AR 10,000,0007T,/ NEEE  AREALF
201557 A 38 AKH10,000,0007C
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Zhejiang Twin Cities Network the PRC RMB50,000,000/ 100% - 100%  Computer networking
Company Limited 02 April, 2015 RMB50,000,000 technology, consultant
service, limited liability
company
MIEREENRERERAR i AR #50,000,0007T,/ Bl - HARY
201554820 A 50,000,000 70 BREARR
Zhejiang Greentown Yuhua Education and  the PRC RMB100,000,000/ 90% - 90%  Education consultant service,
Technology Company Limited 08 June, 2015 RMB90,000,000 limited liability company
ISR EEHERBEERAR i AR %100,000,000 7T,/ HEFHARY  ARAMRE
2015F6A8H A H 90,000,000 70
Haining Greentown Hongxiang Property  the PRC RMB3,000,000/ 60% - 60%  Property management,
Service Company Limited 11 November, 2016 RMB1,000,000 limited liability company
BEBIEAN R REBRAR () G AEH3000,0007/ NEER  BREAMLF
016511 A1A AR H1,000,0007C
Hangzhou Shide Financial Service the PRC RMB 10,000,000/ 100% - 100%  Financial service outsourcing,
Outsourcing Company Limited 07 March, 2016 RMB10,000,000 limited liability company
Nt EE BB BRAF hE ARH 10,000,007,/ SRRENE  FREEAF
01653470 AR 10,000,0007T
Zhejiang Anji Greentown Yinrun Property  the PRC RMB3,000,000/ 60% - 60%  Property management,
Service Company Limited 29 December 2016 RMB1,000,000 imited liability company
FIRESHERNEREERAT  PE AR 3,0000007C, WEER  BREMLT
20165124290 AR #1,000,0007
Jiangxi Gantie Greentown Property the PRC RMB3,000,000/ 51% - 51%  Property management,
Service Company Limited 29 December 2016 RMB3,000,000 limited liability company
TREERADEREERA R i AR 3,000,007/ NEER BREARA
0165128298 AR 3,000,0007
Zhejiang Zhilian Sharing Information the PRC RMB10,000,000/ 100% - 100%  Information Technology
Technology Company Limited 10 July,2017 - Service, limited liability
company
MIERAZEIMBAERRR i AR%10,000,0007T,/ EERMRY - ARAELT
2017%7R108 -
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Greentown Joyful Elder Life Service Hong Kong Not applicable/ 100% - 100%  Pension Service, limited
Company Limited 02 November, 2017 HKD24,000,000 liability company
B ZRBERAT BE TER/ RERY  AREALT
017611 A28 24,000,000/ 7
Greentown Education Holding Group BVI Not applicable/ 100% - 100%  Investment holding, limited
29 June, 2017 - liability company
wHHE EEERBERAF RBAREE TEf/ REER  AREAAF
2017%56H298 -
Zhejiang Bokang Pension Service Limited  the PRC USD3,000,000/ 90% - 90%  Pension Service, limited
04 December,2017 USD3,000,000/ liability company
FIHRELRBERAF i 3000,000%7T/ BERE  BREMAT
01751248 3,000,000% 7
Hebei Greentown New World Property the PRC RMBS3,000,000/ 60% - 60%  Property management,
Management Company Limited 10 March, 2017 RMB300,000 limited liability company
AR RN ERBERAR i AR3,000,0007,/ NEERE  AREALF
2017538108 AR 3000007
Suzhou Lvni Property Management the PRC RMB500,000/ 100% - 100%  Property management,
Company Limited 21 March, 2017 - limited liability company
MR NERBERERAR- i AR 5000007,/ NEER BREARA
017538218 -
Wenzhou Yayuan Property Management  the PRC RMB500,000/ 100% - 100%  Property management,
Company Limited 22 August, 2013 RMB500,000 limited liability company
BNEENEERREERAR i AR 500,007, NEER  BREARA
013585228 AR 50000070
Jilin Greentown Tianhsun Property the PRC RMB5,000,000/ 70% - 70%  Property management,
Management Company Limited 07 May, 2013 RMB5,000,000 limited liability company
SRR EREARAA G AEH5,000,0007/ WEER  BREAMLF
013F587H AR H5,000,0007C
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Changchun Liancheng Property the PRC RMB3,000,000/ 42% - 60%  Property management,
Management Company Limited 12 October, 2013 RMB3,000,000 limited liability company
REMEHNEREERDR () T AEH 3,000,007/ NEER  BREAMLF
20135108128 AR 3,000,0007C
Tianjin Inter Property Management the PRC RMB10,010,000/ 100% - 100%  Property management,
Company Limited 14 May, 2008 RMB8,000,000 limited liability company
REMRENEREGRA T AR#10,0100007,/ WEER ARELLA
2008F5A 148 A #:8,000,0007
Changge Greentown Property the PRC RMB500,000/ 100% - 100%  Property management,
Management Company Limited 28 September, 2016 - limited liability company
RETRINERBERLF hE AR 5000007,/ NEER  BREARA
201659 A 288 -
Jiaxing Yada Greentown Property the PRC RMB500,000/ 60% - 60%  Property management,
Management Company Limited 26 July,2016 RMB500,000 limited liability company
RETEERINERBARAR i ARH500,0007T, NEER BREARA
01657268 AR 5000007
Ji'nan Lixia Greentown Property the PRC RMB10,000,000/ 51% - 51%  Property management,
Management Company Limited 11 September, 2017 RMBS5,000,000 limited liability company
BRETHRINEERERAR" T ABR%10,0000007T/ MEER  AREMLF
01759A118 AE#5,000,0007T
Wuhan Greentown Binjiang Property the PRC RMB3,000,000/ 51% - 51%  Property management,
Management Company Limited 17 November, 2017 RMB3,000,000 limited liability company
REBMBEINZRHEARAA G AE#3,000,0007T/ NEER  BREMAF
017611 A178 AR 3,0000007C
Zhejiang Happy Green City Marketing the PRC RMB10,000,000/ 69% - 69%  Market Promotion Services,
Planning Co., Ltd. 22 September, 2017 RMB2,450,000 limited liability company
MIERRNEHREBERAR hE AR 10,000,007,/ THEERS - BRETAR
017595228 AR 2,450,0007C
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Zhoushan Blessed Housekeeper the PRC RMB30,000/ 100% - 100%  Business consultant and
Community Service Company Limited 21 April, 2017 RMB30,000 housekeeping services,
limited liability company
FILEREREREEREERA i ARH30,0007,/ ERBERRZBRE
M7F4/21E AR 30,0007 ARALAH
Lansong Supply Chain the PRC RMB10,010,000/ 35% - 35%  Supply Chain management,
28 October, 2016 RMB10,010,000 limited liability company
MTERRERERARAR" E AE#10010,0007T/ REREE  BRAMAF
20165 10728A AR#10,010,0007C
Ningbo Greentown Hotel Management the PRC RMB1,000,000/ 100% - 100%  Hotel management, limited
Company Limited 18 September, 2016 - liability company
EREHBEEEBRAR hE AR 1,000,007,/ BEER - BREAAA
201659187 -

Ningbo Greentown Yuhua Education the PRC RMB 10,000,000/ 90% - 100%  Education consultant service,
and Technology Company Limited 18 September, 2016 RMB10,000,000 limited liability company
ERSRARHENRERAT" Gz AR 10,000,007/ BERARY  BREALT

2016597188 AR#10,000,0007C
Ningbo Greentown Yuhua Childcare the PRC RMB3,000,000/ 63% - 70%  Education software
Co., Ltd. 16 August, 2017 RMB3,000,000 development, limited
liability company
BRENEEREBRAT" hE AR 3,000,007,/ HEGMRY  EREALT
0175£8A168 AR 3,000,00070
Ningbo Greentown Yuhua Yaohong the PRC RMB4,000,000/ 90% - 100%  Education consultant service,
Childcare Co., Ltd. 14 August, 2017 RMB4,000,000 limited liability company
EREHNEERIEEARAA e AR 4,000,007,/ HEHARY  ARELLT
0175£8A148 AERH4,000,00070
Nanchang Yinqu Education and the PRC RMB5,000,000/ 72% - 80%  Education consultant service,
Technology Company Limited 11 September, 2017 RMBS5,000,000 limited liability company
HERBHEHRARAR" el ABH5,0000007T/ ERARY  ARAEAR
017F9A118 AE#5,000,0007T
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Zhejiang Twin City Cultural and Creative ~ the PRC RMB11,000,000/ 71% - 100%  Education consultant service,
Company Limited 17 March, 2015 - limited liability company
HTEHXAIEARAR* T AEH11,000,0007/ BEHBARY - ARELLA
2015638178 -
Green Flash Network Technology Co., Ltd.  the PRC RMB50,010,000/ 80% - 80%  Information Technology
14 June, 2017 RMB50,008,000 Service, limited liability
company
BREVBRR AR G ABR#50,010,0007/ BRBMET - ARELAA
01756F148 AR #50,008,0007C
Zhejiang Lebo Education Technology the PRC RMB10,000,000/ 90% - 100%  Education Technology,
Company Limited 31 May, 2017 RMB2,000,000 limited liability company
MIRBAENEEREELA" T ABH10,000,0007/ YEME - BRELLA
017658318 AR 2,000,000
Hubei Changtou Greentown Property the PRC RMB8,000,000/ 51% - 51%  Property management,
Management Company Limited 06 June, 2017 - limited liability company
W RREIMERBER AT i AEH8,0000007C, WEER  BREMLT
2017%6R6H -
Zhejiang Lvbang Property the PRC RMBS5,000,000/ 60% - 60%  Property management,
Management Company Limited 25 May, 2001 RMBS5,000,000 limited liability company
HIEAMEERERAR" TE AB%5,0000007T/ MEER  AREMLA
2001E58258 AR H5,000,00070
Hangzhou Wulin Greentown Property the PRC RMB3,000,000/ 51% - 51%  Property management,
Service Company Limited 22 December, 2017 RMB1,000,000 limited liability company
MM ERBBRA R i AR3,000,0007,/ NEEE  AREALT
017512228 AE#1,000,0007T
Hangzhou Lianrui Advertisement the PRC RMB3,000,000/ 71% - 100%  Advertisement design,
Company Limited 08 April, 2015 RMB763,800 limited liability company
MMBEEEERAR- e AR 3,000,007, BERE BREARA
201554880 ARE 7638007
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Hainan Greentown Tianhe Property the PRC RMB5,000,000/ 51% - 51%  Property management,
Service Co., Ltd. 23 January, 2013 RMB5,000,000 limited liability company
SHERANNERBERAF E ABRH5,000,0007/ WEEER  BREELF
2013518238 AR H5,000,0007C
Tianjin Greentown United Property the PRC RMB1,000,000/ 60% - 60%  Property management,
Management Co., Ltd. 05 May, 2016 RMB1,000,000 limited liability company
REBHSHNFERARDA el ABH1,000,0007/ NEER  AREMLH
2016F5A50 AR 1,000,000 7T
Zhejiang Four Seasons Tube Home the PRC RMB50,000,000/ 70% - 70%  Information Technology
Environment Co., Ltd. 09 January, 2015 RMB26,801,421 Service, limited liability
company
HTOFE R PR RBR O hE ARH50,000,0007,/ EREMRY  AREAATF
01551798 ARH26,8014217C
Beijing Jingliang Greentown Property the PRC RMB8,000,000/ 51% - 51%  Property management,
Service Company Limited 16 September, 2019 RMB8,000,000 limited liability company
IRREESNERBERAR Gz AR#8,000,0007T/ WEER  BREMLT
201969 A168 AR #8,000,00070
Hangzhou Single Minded Enterprise the PRC RMB8,000,000/ 70% - 70%  Business consultant, limited
Management Consulting Co., Ltd. 16 September, 2019 RMB698,380 liability company
MNATEEHCEERFABRDAG T AR8,000,0007,/ 2EER  AREALT
(TRHERED)) 019F98168 AR 698,380
Greentown IT the PRC RMB21,333,333/ 64.4% - 37.5%  Information Technology
10 April, 2014 RMB21,200,000 Service, limited liability
company
MBI E SR ERAE i) i ARE21,3333337/ EERMRY - ARAELT
01448108 AR 21,200,0007C
Hangzhou Greentown Air Conditioning the PRC RMB30,000,000/ 70% - 100%  Equipment Maintenance
Equipment Maintenance Service Co., Ltd. 02 June, 2012 RMB12,500,000 Service, limited liability
company
MR ZE BREEEREER AR i AR 30,0000007T,/ REEERS AREEAF
01256828 AR 12,500,0007C
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Wauhan Intelligence Greentown the PRC RMB1,000,000/ 40% - 40%  Property management,
Senvices Co,, Ltd. 14 May, 2018 RMB1,000,000 limited liability company
REEBRANRERERAR () T ABH1,000,0007/ WEEER  BREELF
2018558148 AR #1,000,0007C
Shanghai Bailong Network the PRC RMB1,000,000/ 35% - 35%  Information Technology
Technology Co., Ltd. 21 January, 2003 - Service, limited liability
company
LERREENEARAR G ABH1,000,0007/ BREMRE  AREMALF
003518218 -
Zhejiang Lingfeng Education Logistics the PRC RMB55,000,000/ 42% - 53%  Wholesale and retail, limited
Management Co., Ltd. 16 August, 2002 RMB38,000,000 liability company
MIBEHE R D ERERAR () T B 55,000,007/ HERTE BRAMAF
200268 A16H AR 38,000,007
Dalian Hengxin Property the PRC RMBA4,500,000/ 100% - 100%  Property management,
Management Co., Ltd. 19 October, 2010 RMB4,500,000 limited liability company
REBENERBERAF i AR#4,500,0007T/ WEER  BREMLT
20104104198 AR 4,500,0007C
Xi'an Hongji Property the PRC RMB3,000,000/ 100% - 100%  Property management,
Management Co., Ltd. 26 April, 2010 RMB3,000,000 limited liability company
AREENEFERERDA* T AR3,000,0007,/ NEERE  AREALF
201064 R268 AFRH3,000,00070
Sunshine Greentown Property the PRC RMB11,111,100/ 55% - 55%  Property management,
Management (Nanjing) Co., Ltd. 10 September, 1995 RMB6,666,700 limited liability company
B E R () BRAT* HE ARE 11,111,100/ NEER BREARA
199549 A10R AEH6,666,7007C
Beijing Yifang Real Estate Brokerage the PRC RMB2,000,000/ 100% - 100%  Community leasing, sales
Co., Ltd. 23 December, 2016 - and other services, limited
liability company
TRERFHESLERAF" i AR2,000,0007,/ EEHE HEREMRY

016512 823A -

BREERR
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Anhui Shengan Greentown Property the PRC RMB?7,500,000/ 60% - 60%  Property management,
Management Co., Ltd. 25 November, 1997 RMB7,500,000 limited liability company
RHRTEANERBBERAF hE ARH7,500,0007,/ NEER BREARA
197511 A 258 AR H7,500,0007C
Montessori Academy Group Holdings Australia AUD22,457,690/ 56% - 56%  Nursery services, day-to-day
Pty Ltd Acquired on AUD22,457,690 education services, limited
05 July, 2019 liability company
RAFE 2457 60% 7/ RERB  ARHERE
WER2019%7 A5H 22,451 60T BRAIAF
Lvman Technology Company Limited. the PRC RMB50,000,000/ 92% - 60%  Communication limited
Acquired on RMB50,000,000 liability company
01 January, 2020
BRI (i) i AR 50,000,007/ Bl ARELAT
WEER 202061 A1H  AKH50,000,0007C
Jinan High-tech Greentown Property the PRC RMB10,000,000/ 51% - 51%  Property management,
Management Company Limited Acquired on RMB10,000,000 limited liability company
01 July, 2020
BRRARANEERARAA Gl AE10,00,0007,/ WEER  BREAMLF
WEER 202067 A1H  AKE10,000,0007C
Hangzhou Caizhixin Technology Co., Ltd  the PRC RMB10,000,000/ 100% - 100%  Information Technology
4 February, 2021 RMB10,000,000 Service, limited liability
company
M ERREARAR G AE10,00,0007,/ BRBMET - ARELAA
2021F2 A48 AK#10,000,0007C
Zhejiang Qiantuyun Technology Group the PRC USD50,000,000/ 100% - 100%  Information Technology
22 February, 2021 USD50,000,000 Service, limited liability
company
MITHEMEEEERAR" G 50,000,000% 7,/ BRBMET - ARELAA
2021528228 50,000,000
Zhejiang Happy Greentown Parking the PRC RMB50,000,000/ 100% - 100%  Parking Service, limited
Industry Co., Ltd 17 March, 2021 RMB8,000,000 liability company
MIERENEEERARAA" T AEH50,000,0007/ EFERT - BRELLA
2021638178 A #:8,000,0007
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38 INVESTMENTS IN SUBSIDIARIES

SITHAN - AUARETIIR)

38 RTBARWIRE (F)

(CONTINUED)
Proportion of ownership interest
FRERRLY
Place of incorporation
and business and date Registered/ Group's Held Held
of establishment/ issuedand  effective by the bya  Principal activity
Name of company incorporation paid-in capital interest ~ Company  subsidiary  and legal status
SRR EFEE
URAIL,/ 2 g/ BRIR r5E ARE WELR
DAER RIBH BE4Ex  ERER BA BE IEXBREAEESE
Xinjiang Greentown City Commercial the PRC RMB10,000,000/ 70% - 70%  Operation management,
Operation Management Co., Ltd 15 April, 2021 RMB10,000,000 limited liability company
MESIAT AR ELERARAR" hE AR 10,000,007,/ ELER  BREMAR
2021564 F158 AK#10,000,0007C
Hangzhou Chunyue Enterprise the PRC RMB10,000,000/ 100% - 100%  Business consultant, limited
Management Consulting Co., Ltd. 28 October, 2021 RMB10,000,000 liability company
MERERAAERARAA T AE%10,000,0007/ EXER ARELAF
20214104280 AR 10,000,0007T
Zhejiang Greentown Architectural the PRC RMB 10,000,000/ 51% - 51%  smart construction, lighting
Technology Co., Ltd. Acquired on RMB10,000,000 construction and smart
14 December, 2021 design services, limited
liability company
ATEABER AR () G AE10,00,0007,/ BT BATER
YEER 201 AE#10,000,0007C BECRERE -
127148 ARALAH

*

official names of these companies are in Chinese.

The English translation of the Company name is for reference only. The

© DAAEORXBEEHRSE KRN
EEAATX -

el
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38

39

INVESTMENTS IN SUBSIDIARIES
(CONTINUED)

(i)

(i)

(iii)

The subsidiaries were acquired by the Group during the
year ended 31 December 2021.

Pursuant to the agreements, the Group could control
majority voting rights of the board of directors, and could
control the financial and operating policies of the entities.
Accordingly, these entities’ financial information was
consolidated into the Group’s consolidated financial
statements for the year ended 31 December 2021.

During the year ended 31 December 2021, the Group
acquired additional equity interests from the non-
controlling interests of 47% in Lvman Technology, 30% in
Huixiang IT, 26.9% in Greentown IT and 30% in Single
Minded for total considerations of RMB163,284,000.

NON-ADJUSTING EVENTS AFTER THE
REPORTING PERIOD

(a)

Subsequent to the end of the reporting period, the
directors proposed a final dividend and special dividend.
Further details are disclosed in note 31(b).
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38 RTBARWIRE (F)

0]

(ii)

(iii)

AREBREZE2021FE12 8318 1
FEWEZEWB AR -

BERH  AEBEAZEFEEEHN
LR EERZEE RIS K
BHEK - AL i8S ERBNIE
ROt AREBEH E2021F12 A
31 BIEFEMELRE T BRE -

HE2021F12A3NBEFE - K
SEMEERESWESERRE
47% - Z2Z {5 BERH30% - &WiE
B 26.9% KR B 45 £130% 58
N BREAARK
163,284,000 7T,

39 HMEBRNFARER

(a)

BEREHIARE  EFEZREARD
BB A RIS o B ZE B R
31(b) HEE -
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(Expressed in Renminbi Yuan unless otherwise indicated) (BR S1T5ERASN - HUAREITIIR)

40 POSSIBLE IMPACT OF AMENDMENTS, NEW
STANDARDS AND INTERPRETATIONS ISSUED
BUT NOT YET EFFECTIVE FOR THE YEAR
ENDED 31 DECEMBER 2021
Up to the date of issue of these financial statements, the HKICPA
has issued a number of amendments which are not yet effective
for the year ended 31 December 2021 and which have not been
adopted in these financial statements. These developments
include the following which may be relevant to the Group.

40 B £2021¥F12A318 It F

ECBEMEERERBWIEET -
HEARREBUTRELENTE

HENZEZEVBEREAEY  &5g:
A B|MAEEZ2021F12831H 1k
FEMAEBMETERZETBEREK
MEZIBIER] o U TMER] Al REEE AL H
B -

Effective for
accounting periods
beginning on or after

RULT B8 AR B 1R

WETHHBEXN

Amendments to HKFRS 3, Reference to the Conceptual Framework 1 January 2022
ERMBMEENE IR BT - HAEL Eut 20221 A1 H
Amendments to HKAS 16, Property, Plant and Equipment: Proceeds before Intended Use 1 January 2022
BERGAEBNE 6K ZIER] - WF - BB KRR E - HEHEHAEE 20221 A1 H
Amendments to HKAS 37, Onerous Contracts — Cost of Fulfilling a Contract 1 January 2022
BB ERNE IR IER]  BREMAK — BITEHZHKE 20221 A1 H
Annual Improvements to HKFRSs 2018-2020 Cycle 1 January 2022
BB E R 2018 G5 2020 B 2 FEBUE 20221 A1 H
Amendments to HKFRS 3, HKAS 16 and HKAS 37, Narrow-scope amendments 1 April 2022
EEMBWMEEUFEIN BESTEUF16FLEBGALERNE 175 2EFT - PeEEET 20224 A1 8

Amendments to HKAS 1, Classification of Liabilities as Current or Non-current

EREHEAE VR ZER]  RESERRBAIFRE

HKFRS 17, Insurance contracts

ERMBREENE T REREA

Amendments to HKAS 1 and HKFRS Practice Statement 2,
Disclosure of Accounting Policies

EREHEAE VKRB BREENEBREF 2R 2IER] - S HR I KE

Amendments to HKFRS 4, Extension of the temporary exemption from applying HKFRS 9
BEMBMEERE AR ZAER] - BAE AR IEH B IR EERE 9%

Amendments to HKAS 8, Definition of Accounting Estimates
BEGAERIE 8K IER] - Fatlbat 2T

2021 EEHE SWIRBEEBR AT 355

1 January 2023
20231 H1H

1 January 2023
20231 H1H

1 January 2023
20231 H1H

1 January 2023
20231 H1H

1 January 2023
20231 H1H



Notes to the Financial Statements

B ISR AR B AL

(Expressed in Renminbi Yuan unless otherwise indicated) (BR S1T5ERASN - HUAREITIIR)

40 POSSIBLE IMPACT OF AMENDMENTS, NEW 40 # £2021%12H831H It &

STANDARDS AND INTERPRETATIONS ISSUED Eaﬁﬁﬁﬂﬂﬁiﬁiﬁﬂﬂfﬂ .
BUT NOT YET EFFECTIVE FOR THE YEAR HEARRBREUEREEANEE
ENDED 31 DECEMBER 2021 (CONTINUED) (48)

Effective for
accounting periods
beginning on or after

RULT B #s AR B 1R
WETHHBEX
Amendments to HKAS 12, Deferred Tax related to Assets and Liabilities arising 1 January 2023
from a Single Transaction
ERGARERNE 2R 2EF]  ELEBE X SHEERE BB ELEHE 20231 A1 H
Amendments to HKFRS 10 and HKAS 28, Sale or contribution of assets between No mandatory
an investor and its associate or joint venture effective date yet
determined
ERMBMEEFE 105 BB AERIE 2858 2 B5T - 1) A HE E 5 1
REFEHEHBMENRNAEEARIZHANEELEITE A3 H H
The Group is in the process of making an assessment of what the AREEMZEEH N H N ERBRNE
impact of these developments is expected to be in the period of B EET G - BRIGERARHE
initial application. So far it has concluded that the adoption of E%%ﬁibTi(Tﬁ‘ééT?&“é\ﬁﬁi%i&%Fi
them is unlikely to have a significant impact on the consolidated EATE -

financial statements.
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